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LEARNING OBJECTIVES

Inthisunit youwill learn about the:

» genessof fieldwork insocia/culturd anthropol ogy;

> contributions of A.R. Radcliffe-Brown and Bronislaw K. Malinowski in
developing fiel dwork traditionsin socia/cultura anthropol ogy; and

> how the concept of field haschanged inthe twenty-first century.

120 INTRODUCTION

Socid anthropology isan observational, comparative and generaisng science. The
meaning of thestatementisgivenbeow: (1) dataare collected by making useof the
techniquesof observation onasmaler unit (say asociety, community, neighborhood,
group, or aningtitution); (2) from thisstudy, propositionsabout theentire society are
abstracted; social anthropology isunderstood as an inductive science of society,
wherewemovefromthe particular tothegenerd; (3) inaddition, datafrom different
soci eties are meticul ously subj ected to comparison to find out the commonalities
and differencesamong different societies, or theunitsonwhich thestudy isbeing
conducted; and (4) an attempt ismadeto arrive at aset of generalisationsabout the
unit of study.

At onetime, these generali sations attempted from acomparative study werecalled
‘laws (that is, the*lawsof theworking of society’). Today, theword ‘law’ hasbeen
dropped, mainly becauseit isredised that thekind of lawsthat we areableto derive
at in natural and biological sciencesare not possiblefor social sciences. Human
behaviour hasagreat ded of variability than what onefindsin natural and biologica
phenomena However, theideaof arriving at ‘what iscommonto al the unitsunder
study’ continues.
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Inthisunit, wewould try to understand the need of fieldwork in anthropology. The
history of how from arm-chair anthropol ogy we moved on to thefield wherethe
day-to-day activities of the human beings were observed and recorded through
fieldwork would beapart of thisunit. Wewould a so takeinto account how fieldwork
and fiddisconceptudisedinthetwenty-first century and theethica concernsinthe
fieldthat an anthropol ogist encounters.

12.1 CRITICISM OFARM-CHAIR
ANTHROPOLOGY

Intheformative eraof anthropology, those of our scholarswho did not carry out
any empirica study themsd vesbut wholly rdlied on theinformation that wascol lected
by the others(such astrave ers, missonaries, amy personnd, photojourndigts, etc.),
often haphazardly, wererather derogatorily termed the* arm-chair anthropologists .
It meant that rather than confronting thered ity themsd ves, they werejust imagining
it to bewhat they thought waslogically possible, or could have been possibleat one
time, by basing them on thebiased, exaggerated, and pregjudi ced piecesof information
that were gathered by unskilled, lay persons. Often, their purpose wasto shock the
western world with the existence of odd and peculiar practicesof the non-western
people.

Oncethetradition of the*arm-chair anthropology’ wasrejected, the approach that
cameup wasto study asociety first-hand. It meant that the anthropol ogist was also
thedata-collector, not just an analyst and interpreter of theinformation that hitherto
had been gathered.

Thus, today anthropol ogists collect their datafromreal societies, by livingwith the
peopleintheir natural habitats, and then, they analyze and interpret the datathus
collected to have an understanding of the structure and function of society. This
knowledgeisalso essential for bringing about any kind of changein society. We
must know what thereality is—what the society islike—beforewethink in termsof
the changesthat are likely to be introduced. It was noted in the past that many
programmesof change and many innovative projects(someof which seemedto be
promising) werereected by peopl e becausethesewere not inlinewith the customs
and practices of the people and did not reflect their aspirationsand demands. Thus,
peoplefound the proposed changes, and thosethat were being introduced, aliento
them and rejected them without hesitation. On finding people unresponsive, in some
cases, the state and the change-produci ng agencies thought that the people were
inert and passive, and were unaware of thelong-term benefits of the change, and
thuswould accept the changes and innovations only when these wereimposed on
them, sometimesforcibly. In some such cases coercion wasregarded asareasonable
method of making peoplechange.

It was strongly opposed by the anthropol ogi sts who thought that changeswere
rejected because they wereintroduced without the knowledge of the socia life of
thepeople, their pressing needs and requirements, which unless addressed towould
lead to asituation wherethe best programmesintroduced with the best intent were
destined torgjection.



Check Your Progress1 Fieldwork TraditionsIn
Anthropology

1. ‘Thearmchair anthropologistswerefieldworkers’ Statewhether the statement
istrueor false?

12.2 THEIMPORTANCE OF FIELDWORK

Against thisbackdrop, the best way to know people and their reality, which has
become centra to socia anthropologica work, isfieldwork. Incidentally, oneof the
main contributionsof socia anthropol ogy to the other fields of knowledge, not only
insocia but dsoinnatural and biologica sciences, isintermsof themethodol ogy of
fildwork. Today, the other disciplineshaveintroduced coursesonfiddwork intheir
curriculaand arelearning theart, loreand science of fiel dwork from anthropol ogists.

In this connection we may quote Henri Bergson, who said, ‘ there aretwo ways of
knowing aphenomenon, oneby goingroundit, and theother by goinginsideit.” The
methodology of fieldwork arguesin favour of going inside aphenomenon and
understanding it fromwithin, what isknown asthe*insder’sview”. Fidldwork isa
method of datacollection inwhich theinvestigator liveswith the peopleintheir
natural habitat and learnsfrom within by becoming amember of that society.

We haved so realised the differencethat exists between * what peoplethink’, ‘what
peoplesay’, ‘what peopledo’, and ‘ what they think they ought to havedone' . If we
arejust asking them questions and noting down their replies, as happensin the
method called * survey’, we arelargely collecting information on *what people say
they do’. Itishighly likely that they may not be doing what they are saying. They
may begiving thenormatively correct and socialy desirablereplies. In other words,
what they are saying may not be the truth. We have on record many cases of this
type. For instance, arespondent, apharmacist by profession, may be boasting of
hisadherencetothevaueof honesty, but theanthropol ogist livingin hishousefinds
out that the same manisin fact stealing medicinesfrom the hospital whereheis
working and selling themto hisclientswhom heistregtingillegdly. Thisiswhat John
Besattie found out in his study of the Bunyoro. We shall cometo know what the
redity iswhen welivewith peoplefor aconsiderabl e period of timeand comeface-
to-facewithther actud waysof living and not the onesthey describe, which may be
an‘ided’ way, or what they think should betheright way of living.

Check Your Progress2
2. Ddinefidadwork.

123 HISTORY OF FIELDWORK

The methodology of fieldwork has evolved over time with its own rules and
procedures. Initialy, aswelearned previoudy, anthropol ogy was not fiel d-oriented. 161
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The speedy growth of anthropol ogy took place after the publication of Charles
Darwin’sOnthe Origin of Soeciesin 1859. Theanthropol ogistswereinspired for
thestudy of the evolution of society and culture, fromitsbeginning. Thus, thefirst
approach in anthropol ogy was the evol utionary approach, which was concerned
withtheevolution of society, itsingtitutionsand their forms, answering the questions
likewhy theseingtitutions cameinto existence (theissueof origin) and what werethe
stagesthrough which they passed to reach its contemporary form (the sequence of
evolution).

Assad earlier, theearly scholars, who later identified them asanthropol ogidts, rdlied
rather uncriticaly upontheinformation availableintravel accountsand adminidrative
reports. It may bealittlesurprising to notethat it did not occur to many of them that
they should have a so visited societiesin the non-western world beforewriting on
them, although some of them (like Edward Tylor, Lewis Morgan) did visit the
communities of theso-called * primitivepeopl€ . E.B. Tylor (1832-1917) aBritish
anthropol ogist and an advocate of thetheory of human devel opment (evol utionism)
assisted anamateur archaeol ogist in hisfield expedition to Mexicointhemid 1850s.
In 1861, Tylor published hisfirst work Anahuac, or Mexico and the Mexicans,
Ancient and Modern based on this fieldwork. L.H. Morgan (1818-1881), an
American anthropol ogist working on evol utionism and acontemporary of Tylor,
gave usthe concept of kinship. Heworked among the Iroquoiswhileworking on
legal mattersregarding the Iroquoisand published hisfindingsin the book called
League of the lroquoisin 1851.

Travelsto the unknown parts of theworld began from the fourteenth century. With
the passage of time, and with animprovement intravel facility, thesevisits started
increasing in number and so did thetravel accounts. The earlier anthropol ogists
took these materid sinto account for building up their theoriesof originand evol ution.
In other words, they did not carry out any first hand study among these communities.

Inthesecond half of the nineteenth century, museumsweregradudly developing. In
all these museumswas added a section on the ethnology of people. For collecting
objectsof material culture, which might be housed in museums, many excursions
were organised and sent to thetribal areas. Their job wasnot only to collect the
materia thingsbut a so to provideawrite up on each of the material objectsthus
collected. Inthisway, under thegarb of museum excursions, somekind of fieldwork
cameinto existence. British anthropol ogistslike W.H.R. Rivers (1864-1922) and
A.C. Haddon (1855-1940) carried out field expedition to the Torres Straitsin the
Pacific, inAustraliain 1898; while American anthropol ogist Franz Boas (1858-
1942) did hisfiddwork among the Eskimosin Baffin Iand, Canadain 1883.

By theclose of the nineteenth century, the evol utionary approach came under sharp
criticiams, for not collecting thefactsitsdlf but rather relying uponthetrave accounts.
Theevolutionary theory was criticised for the paucity of dataand hencethe need
wasto collect first hand dataabout cultura facts. A general dissatisfaction with
evolutionary theory surfaced when it wasdemonstrated that many of theingtitutions
of modern societies were al so found among the primitive people. For instance,
monogamy and nuclear family werefound in smple societiesa so. Therefore, how
could one say that theseinstitutionshad evolved over time, from promiscuity and
group marriageas Morgan believed?

All thesefactorsled to an important shift in the approach of the anthropol ogists.
Rather than relying upon thetravel accounts, the anthropol ogist preferredto carry



out afirsthand study of the people and learn the culture the way it was led and Fieldwor k;f?]ditior;S' n
understood by its bearers. Once fieldwork came into existence, it became the nthropology
hallmark of theanthropol ogica work.

Check Your Progress3

3. Nametheanthropol ogist who assisted an amateur archaeologistin hisfield
expeditiontoMexico.

Straits.

12.4 CONTRIBUTIONS OF ALFRED REGINALD
RADCLIFFE-BROWN AND BRONISLAW
KASPER MALINOWSKI

Oneof thefirst well known field studieswasA.R. Brown’swork ontheAndaman
Idanders. Brown, who later became Radcliffe-Brown, spent two years (from 1906-
08) with these people and wrote hismaster’ s dissertation, submittedin 1910, based
ontheinformation hehad collected. Althoughit waslargdy afunctiond study, that is
to say it was an account of how Andamanese society was an integrated whole, it
as0 had severd instanceswheretheauthor looked a how cultura traitshad diffused.
In other words, Brown’swork wasa so concerned with diffusionism and thereason
for thiswasthat hewasastudent of W.H.R. Rivers, who was one of the famous
diffusionistsof histimes. Brown’sfieldwork was not exemplary, but he definitely
showed that afirst-hand study of society wasessentid to dispd al beiefsabout the
peoplethat theevol utionistshad held. 163
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The personwho laid down the premises of fieldwork wasBronidaw Mainowski, a
scholar of Polish origin, who studied anthropol ogy under C.G. Seligman. Hecarried
out apieceof intensivefieldwork with Trobriand I anders. He spent closeto thirty-
one monthswith these peoplefrom August 1914 to March 1915, and then from
May 1915to May 1916, and then, thelast stint of fieldwork from October 1917 to
October 1918. In 1922 was published his Argonauts of the Western Pacific, a
book that provided an analysis of the system of different kinds of exchangesinthe
Trobriand society. Malinowski lived inthemidst of the people; hepitched histentin
thevillage of Omarakana, and collected dl hisinformation by learning thelanguage
the people spoke. Brown, on the other hand, mainly collected hisdatawiththead
of trandatorsand interpreters. Mainowski, in hiswritings, waysmaintained the
importance of learning thelocal language of the people, for the cultural conceptsof
the people cannot be grasped without knowing their language. Later, from
Malinowski’s account of how fieldwork should be carried out, based on how he
carried out hisown fieldwork withthe Trobriand I anders, thefollowing principles
may be noted:

1. Theethnographer should observethe samekind of behaviour over alength of
timeand should also observeit occurring at different pointsof time. Heshould
not just rely upon its solitary instance, for it may be atypicd. Theobjective of
thisruleisto ruleout any atypical element or idiosyncrasy in socia action. Our
jobisto understand whether a particular type of behaviour istypical inthe
society or is highly personal. Our interest is not in the individual, but in
understanding the coll ective behaviour of thecommunity. That iswhy thesame
type of behaviour must be observed over alength of timeto discover the
common featuresthat existin all itsinstances. Thisis called the method of
‘ concrete, statistical documentation’ of human action.

2. Theearlytravelers, who camefrom thewestern world to the areas of the so-
caled*primitive’ people, laidtheir eyesuponthestudy of the oddities, strange
customs, and manners, which their culturesdid not have. They weremainly
interested inidentifying the differencesbetween these peopleand thewesterners.
Thus, it was obviousthat they did not pay any attentionto theeveryday life of
the people. Incomparison to thisapproach of ‘ selectivestudy’, it wasargued
that we should study the everyday life of people, thethingswhich aregenerdly
takenfor granted. Our jobisto study the entire soci ety, therel ationship between
itsdifferent partsand theway they all functiontogether. Therefore, theneedis
to know thewhole, rather than someof itsparts, which exciteinterest among
thevigitors. Theadviceisto study each and every aspect of the society rather
than those which appear peculiar and strange.

3.  Malinowski stated that the ethnographer livesinthevillage, or thesiteof his
study, with * no other businessbut tofollow nativelife, to observeit asclosely
aspossible, the customs, ceremoniesand transactionsover and over again’.
Therearesevera phenomenathat cannot be recorded by questioning them but
haveto be observed asthey take place. For example, Mainowski includesin
thislist the“routine of aman’sworking day, thedetail s of the care of hisbody,
of themanner of taking food and preparing it, the tone of conversational and
socid lifearoundthevillagefires’, etc. These occurrences, which Malinowski
cdlsthe‘imponderabiliaof socid life', needsto beobserved, their subtleness
needsto be meticuloudly recorded.

4.  Weshould note down the exact words in which people communicatetheir
thoughts, ideasand beliefs. These‘ ethnographic statements, characteristic



narratives, typical utterances, itemsof folklore, and magical formulae’ should
berecorded asawhole. The collection of these constituteswhat Malinowski
calsa’corpusinscriptionism’, which guides usto the understanding of the
‘mentality’ of people. Eachword needsto beculturaly understood and analysed.
Languageisthemirror of culture.

5.  Theobjectiveof an anthropologicd investigation, Mainowski (1922) says, is
to“ grasp thenative' spoint of view, hisrelationtolife, to realisehis vision of
hisworld”. Each culture hasitsown set of va ues, thewaysof doing things, and
it givesadistinct meaning to thelives of people; in other words, the hold of
each culture on the lives of its peopleisdifferent. If welook at thisasan
outsider —from an outsider’ s perspective—weshall never be ableto understand
it, for our values would come into play, and we would end up providing a
biased and prejudiced view. Thus, the anthropol ogist hasto stepinsidethe
‘heads of thepeople’ under study and understand it from‘inside’.

Activity

To understand the essence of observation you can carry out your own
observations, for example, whiletravelling by bus'metro/train observehow
people behave. How they interact with each other or don' tinteract. How
peopl e converse on the phonein public places. Note down the different
typesof behaviour you observe.

Malinowski laid down the basic premisesof fieldwork. For alongtime, heprovided
trainingin how fieldwork should becarried out. Hisdisciplescarried out the same
brand of fieldwork, alengthy period of stay with peoplein their natural habitat with
an attempt to understand their institutionsand points of view. Gradualy, fiel dwork
based on Mainowski’sexample became central to today’s anthropol ogy. Although
Malinowski did not coin theterm ‘ partici pant observation’, hisentirework dealt
with observing peopleby trying to participate asmuch aswaspossiblein their day-
to-day life.

Check Your Progress4

7. WheredidA.R. Raddiffe-Brown conduct oneof thefirst well knownfied
Sudies?

9. ‘Learningthelocal languageduringfieldwork isnot required.” Statewhether
thisstatement istrueor fase.

Fiddwork TraditionsIn
Anthropology
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12.5 FIELDWORK INTHETWENTY FIRST
CENTURY

Till now we have been discussing how fie dwork emerged in anthropol ogical sudies,
itsrelevance and importance. Let usnow seeif wearestill following thetraditional
patternsof conducting fieldwork. Within anthropol ogical studies, with the passage
of time and the changesthat havetaken place, fieldwork has undergonealot of
changes.

Field today no longer means going off on an expedition to afar off placeor living
amongthenatives. Thefidditsdf isfast changing. Inthiseraof globdisation, rarely
would wefind asociety initspristineformor living onitsownin absolute seclusion.
Anthropologists, though primarily concerned with thelesser known societies, are
a so taking into consideration the devel oped and the devel oping societies. Today
anthropologica fieldwork takesinto account not only the* others but dsothe* self’,
asanthropol ogistsarenow writing about their lived experiences. Intoday’sscenario,
thefield could be an ingtitution, an organisation inwhich thefocus of anthropol ogists
isonthework culture and behavioura patterns. Thefield can bearurd or anurban
gte.

Owingtotheethica issuesthat haveemergedinthework of thecolonid fiel dworkers,
many of the native anthropol ogists have taken it upon themsel vesto restudy and
study their own societies. Thus, anthropol ogiststoday area so workingamongone's
own people. Thevirtual spaceisa soameatter of concernfor the anthropologists
today, as human beings are carrying out much of their activitiesonline. Thevirtua
world hasthusbecomeafield for the anthropol ogists. Fiel dwork can bemulti-sited
too. Inmulti-sited fiel dwork the researcher conductsfieldwork in morethan oneste
wherethe subjects can befound. SerenaNanda swork ontheHijrasinIndiaisa
classic example of multi-sited fieldwork where shetook into account the Hijras
living in different parts of India. A recent trend in anthropological fieldwork is
researching the‘ self’ known as auto-ethnography, wherethe fiel dworker narrates
thelived experiencesof higher life.

Check Your Progress5

10. Namesomeof thespacesin thetwenty-first century wherefieldwork is
being conducted.

12. *Feddworkispossibleinthevirtua space.” Statewhether thisstatementis
trueor false,



126 ETHICSINFIELDWORK

Ethicsbasicdly arethemoral principlesthat govern aperson’sbehaviour towards
thesalf and otherswhile performing an activity.

Anthropological fieldwork involvesinteractionswith human beingswhereat times
theresearcher hasto ded with sensitivedataor information. Ethica issuesarethus
amajor concernin anthropological fieldwork. The problem might begin with the
selection of topicright till the presentation of the datain theform of awritten report
or adissertation. Today, for example, whileclickingaphotographit canasoleadto
an ethicd issue of whether the consent of the person involved had been taken or not.
Fieldwork isapart of aresearcher’sway of gathering information and it isthe
fieldworker who inaway intrudesinto thelives of the people. Thus, aresearcher
hasto bevery diligent with how datahaveto be collected and disseminated. While
infield theresearcher needsto takeinto account four basic attributesrel ated to data
collection: a confidentidity of sengitiveissueswhich needsto beprotected; b. consent
of the peopleunder study before embarking on datacollection; c. utility concernson
theuseof the datafor the betterment of thecommunity and the society at large; and
d. knowledgeand itstransmission that involvestherights of the community under
study asthe patent for their indigenous knowledgewhile maintaining theauthenticity
of thedata.

Check Your Progress6

12. *Anthropologistsneed to take consent whiletaking photographsand video
recordinginterviews.” Statewhether thisstatement istrueor false.

127 SUMMARY

Anthropology isafield based subject. The sub-discipline called socia/cultura
anthropol ogy hasgot methods of study inwhich fieldwork playsavery important
role. In the beginning of anthropological studies, scholars known asarm-chair
anthropol ogists depended on accounts brought in by thetravelers, adventurers, etc.,
about the different groups of peopleand culturethey came acrossin different parts
of theworld. Scholarshbuilt theoriesonthebas sof suchinformation. It wasgradually
felt that information with direct contact with the peopl e produced fruitful result for
the study of society and culture and for any change to be brought in. Scientific
methodol ogy for fieldwork developed from theend of nineteenth century. A. R.
Radcliffe-Brown and B. Malinowski contributed greatly for the development of
proper methods and techniquesfor datacollectioninthefield, anaysisof dataand
application of theresult for betterment of the society. Methods of investigationin
socia/cultural anthropology are devel oping day by day. In the next unit, we will
discusshow to conduct fiel dwork. Thestepsinvol ved right from thetimeof inception
of anideafor atopic of study, to thetypesof preparation required for goingto the
fidld, conducting fieldwork and finally disseminating theresultsin theform of areport
or dissertation.

Fiddwork TraditionsIn
Anthropology
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LEARNING OBJECTIVES

After reading thisunit thelearner would beableto comprehend:

>  how fieldwork isconducted within thediscipline of anthropol ogy;

» thepreparationsthat have to be done before embarking on fiel dwork;
»  sepstofollow while conducting afieldwork; and
>

theimportance of datacompilation, anaysing dataand report writing after the
fiddwork.

13.0 INTRODUCTION

Feldwork isanintegral part of anthropologica studies. Intheearlier unit, wetried
to giveyouthegenesisof fiedwork traditionin anthropol ogy aswell asthehistory of
fieldwork, and introduced you to the early anthropol ogists who had conducted
empirica fid dwork. Today fie dwork hasbecomeal egacy of anthropologica sudies.
By now you must be wondering how to conduct fieldwork? Can onejust enter a
spacelikeavillage, school or tribal society and do fieldwork? Well, theanswer is
no, one needs e aborate preparation beforeembarking on fieldwork. So, inthisunit,
wewill introduceyou to themethodsand preparation of how to conduct afieldwork.
Theunit will hel p you to understand the requirements, the groundwork that isrequired
before one commencesfor fieldwork and how after returning from fiel dwork the
dataiscompiled, analysed and areport iswritten; what wecall aswriting up. The

Contributor: Dr. Rukshana Zaman, Faculty of Anthropology, School of Social Sciences,
IGNOU
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bas c requirementslikeformul ating aresearch design, identifying aresearch problem,
reviewing literaturesto understand theresearch questions, the preparationsthat are
required for going on afieldwork, rapport building inthefield, methodsused in
collecting data, maintaining afield diary, what one needsto do after returning from
field, andysing thedatacollected in thefield and finally writing up to present one's
thesis/ report/ project work will bedealt with inthisunit. For better understanding
theunit isdividedinto three sections, pertaining to the activitiesoneneedsto do
before, during and after fieldwork.

131 WHATISFIELD INANTHROPOLOGY?

Beforewe embark on fieldwork let usunderstand the meaning of theterm fieldin
anthropological parlance. Asdiscussed in theearlier unit, ethnographic enquiry or
what is popularly known asfieldwork since the time of the founding fathers of
anthropological fieldwork, namely Haddon, Radcliffe-Brown, Rivers, Boasand
Malinowski; involvesgoingoff toafar of “exotic” place stayingwiththe*natives’
for long extended period of time. AsMalinowski in hiswork The Argonautsof the
Western Pacific had stated that “ one hasto cut oneself off from the company of
other white men, and remaining in as close contact with the natives as possibl e,
which really can only beachieved by campingright intheir villages’ (Mainowski,
1922: 6). These studieshad focused on thein-depth understanding of thelivesand
cultureof the* other” who presumably werenot ‘white' . Sincetheseearly fiddworks
were done during the colonial era, the*other’ refersto the society visited by the
anthropol ogists which wasanon-western and often colonised place. However, in
therecent past theemphasishas shifted fromthe’ other’ tothe‘ sdf *, anthropol ogists
arenow writing accountsfrom their lived experiences, oftenintheir own society.
Theanthropologists are nolonger outsidersbut insiders, telling the story from the
insider’sview. The need by the native anthropol ogists to research on their own
societieswasfelt mostly to counter the colonia write-upsandto present their own
‘insder view’ stories. Evenwhile studying other societies, theinformantsor the
peopl e being studied are brought to the forefront as narrators. Thishasledto a
tremendous changein the concept and perception of afiddinthepresent day. Inthe
twenty first century, thefieldin anthropol ogy can be an organisation, aningtitution, a
rura or urban site, the virtual world, one's own people, village or family. An
anthropol ogist may work at morethan one site or pace commonly known as multi-
sited fiel dwork and the very recent trend of researchingthe’ self’ popularly known
as auto-ethnography. Thus, afield inthe anthropol ogical sense can be any space
that isrelated to human activitiesand can be Stuated anywhere.

13.2 PREPARATION FORFIELDWORK

Now wewill be discussing how one preparesfor field. One cannot just select a
placeand gofor fieldwork, it hasto be planned and there are many stagesand steps
involved in planning for afieldwork. Onefirst needsto assessthere evance of why
afieldwork isto be undertaken. The basic questionsaresearcher needstofirst find
answerstoare: a. why to undertake afield study? b. whereto conduct afield study
and c. how to carry out thefiel dwork? This sectionwill deal with how aresearcher
preparesfor fieldwork. The stepswould bediscussed in length.

13.2.1 Formulating a Research Design

First, weneed to have adetailed plan and understanding of every step of doingthe
fiddwork. Thustheinitid stepistoformulatearesearch design, whichisthestep by



step guide asto how researchisto be conducted. It istheframework which gives
the gist of how aresearchisbeing conducted. Theresearch design includesthe
basi c objectives of theresearch, how the research would be conducted, whereit
would be conducted, the tools and techniques that would be used in the field,
compilation and andys sof thedatacollected fromthefidd. Let’sustry tounderstand
the stepsinvolved in formulating the research design through adiagram.

DIAGRAM: RESEARCH DESIGN

Origin of the Research Problem

l

Hypothesis (Optional)

}

Aim and Objectives

}

Literature Review

!

Research and M ethodol ogy

A

Fieldwork (Data Collection)

\ 4

Data Compilation and Analysis

!

Report Writing

Looking at the diagram one can clearly make out that the first and foremost
requirement for afieldwork isaresearch question. A researcher before embarking
onfieldwork first needsto identify aproblem, based on which theresearcher may
formulate ahypothesis. A hypothesisisatentative rel ation between the variables
that wearelooking at inthefield. Thehypothesisformulation isnot an essential
criteriafor qualitative research asit can be an exploratory research. Whether or
not oneformulatesahypothesisitisessentia to describetheaimsand objectives
of why theresearch needsto bedone. Thustherationae of why thisresearchis
necessary and a so how it can bejudtified asan anthropological researchisthevery
first step.

At thesametimeone must a soidentify the universewhich refersto the peopleor
place on which the research isto be conducted. The universe can be a physical
region, likeavillage or urban neighbourhood for example, or it can beapopulation
like say football players; research can al so be conducted at multiplesites, like one
canfollow migrantsonthe r journey and so on. Thechoiceof theuniverseisdirectly
and logically connected to the nature of the problem. Theuniverseinfactisthefield
towhich werefer when we usetheterm fiel dwork.

Thisisfollowed by areview of existing literature known asaliteraturereview.
Literaturereview allowsthe researcher to understand the type of work that has
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been aready done on the subject and identify the gaps that would make the
researcherswork moremeaningful . After collecting existing literatureon the subject,
the next step isformulating the research methodol ogy asto how the researcher
would carry out theresearchwork. Thisisfollowed by detailing out how fiel dwork
would be conducted and the data collected. Thenext step intheresearch designis
datacompilation and analysiswhich leadsto finally writing up the report. These
stepsof how to createtheresearch design and executeit inthefidd will bediscussed
inthefollowing sections. Inthissection identifying aresearch problem and literature
review is being discussed as these are steps that one needs to compl ete before
goingfor fieldwork.

13.21.1 IdentifyingaResearch Problem

For doingfieldwork thefirst requirement isidentifying aresearch problem or question.
What isaresearch question and how do weidentify aresearch question, what are
thecriteriaor benchmarksthat oneneedsto keepinmind whileformulaing aresearch
question will bediscussedinthissection. Research question can beon any topic
that isrelevant, can bejustified and rel ated to human beings. For example, wecan
choose aresearch question like migration patterns of daily wagelabourersto big
cities. One must be able to define and conceptualise each item of the research
problem. For example, we must first define theterm dailywagelabourers, in terms
of thekind of work they do, the nature of their livelihood and a so what is meant by
migration. Theliteraturethat we haveread will bevery hel pful inthisregard. Inthis
research question, wefirst need to understand why wewant to study the migration
pattern, and why we are using the term pattern? Migration, as we know, is a
phenomenon and it ishappening sincetimeimmemorid. People havebeen moving
from one placeto another in search of new land, food and work. However, when
we say migration pattern wewould basically belooking at themigration trends- like
seasond migration etc. Oncearesearch problemisidentified the next step for the
researcher would beto look up at thework that hasalready been doneinthisfield
by other scholars. Theidentification of theresearch problemisclosely associated
with theinterests of the researcher; whether s/he wantsto do exploratory research,
action research or apurely analytical theoretica research.

13.2.2 Literature Review

Once we select and identify aresearch problem for our study we need to do a
background search intermsof what other research hasbeen donein thesamefidd.
Thisisknown asaliteraturereview. Literature review hel psin understanding how
the research problem has been looked at by other researchers and what are the
gapsthat arethere. It basically strengthens our research work and facilitatesin
doing away with repetitions. For example, if wetake up atopiclike‘ Facebook and
virtud friends and start working onthisproject without searching and reading about
literature on the sametopic, we might end up replicating someoned se' swork which
isequivaentto reinventing thewhed again. So, literaturereview underlinesthework
that has already been done and hel psone to formul ate questionsfrom the gaps of
other studies. Asin the present world, everything and anything has been explored
and the challenge of aresearcher isto find gapsand expl orethose areasthat need
more attention and can belooked a from adifferent perspective. It dsohelpsusin
identifying atheoretical approach that we may use and aso guide usin defining and
understanding concepts.

Many timesliteraturereview hasbeen contested at ethical levelsand it hasbeen
reported asinappropriate while conducting aqualitativeresearch. The argument



wasinthelinesof having preconceived ideasabout thefidd if oneindulgesinliterature
review beforeembarking onfiel dwork. However, thishas been negated asin terms
of aresearcher spending time, energy and money on scientific researchwork asit
couldlead to replication and duplication of dataand information that aready exi<.
Onehasto start work at alevel that hasnot been touched by other researchersand
for that literature review, accumulating knowledge about previouswork doneis
essentid. A literaturereview isa so acontinuous process and one needsto beaware
of all work that isbeing done even during the period of fieldwork. Oneneedsto
includeliterature from other disciplinesalso so asto understand how thetopic has
been dedt with by other disciplines. Likefrom what perspectivean economist or a
socia worker wouldlook at migration. A literaturereview isrequired even after
coming back from fieldwork, asduring that time many new research works might
have been published. It isalways advisableto be abreast with thelatest knowledge
incirculation and incorporate as much aspossiblein one' sresearch work and at the
sametimeavoid duplication.

Check Your Progress1
1. WhatisFedwork?

4  ‘Literaturereview isnot conducted by anthropologists.” State whether the
following statement istrueor fal se.

13.3 ESSENCE OF FIELDWORK

Oncetheresearch problem hasbeen identified, based onliteraturereview gapsare
anaysed and aimsand objectives of the study isformulated. Thevery nature of
anthropological theory and the goal s of the disciplinerequire that one conducts
fildwork. What doesan anthropologist dointhefield?Anthropol ogistscollect data
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related to theamsand objectives of the problem identifiedintheresearch design. In
this section, we would learn how an anthropol ogi st approaches afield, collects
informationwhilelivingin close proximity with the people under study.

13.3.1 Rapport Building

Rapporter isan old French word that literally meansto bring back (webster.com).
Rapport building is one of the important processin fieldwork, through which
anthropol ogi sts gai n accessto acommunity or universe, and are ableto bring back
information and data. Theaim of rapport isto create aharmoniousand friendly
relation with people. Creating rapport helpsin building trust, belief and confidence
among two or more personsin away that facilitatesthe flow of information both
ways. So, the question hereishow to build rapport.

Let’stake an example, say you arewaking in astreet and aperson comes up and
suddenly starts questioning you, what isyour name? age? efc., or says* Giveme
your hand. | need to prick your finger as| haveto collect your blood sample’. How
would you fed ?Will you answer the questions or alow the personto collect your
blood sample?Youwill feel threatened and uncomfortablein suchasituation. Ina
second scenarioif the same person had first introduced him/herself, given you the
purpose of the questions or the reason why s/he needs to collect blood sample,
taken your consent and asked if you werewilling to spareafew minutesof your time
for theinterview or to givetheblood sample and then started theinterview or drawn
the blood sampl e, you would have been in amuch more comfortable position and
responded without fear or discomfort. Sameisthecasewhenweareinthefied, we
just cannot bargeinto our field space and start questioning people. Wefirst need to
introduce ourselves, talk about the purposeof our visit and most importantly connect
with the people. Oncewegain permission and their trust we can start our fiel dwork.
Thisisthe processof rapport building where we spend timewith our respondents
and informantsand givethem achanceto understand our work. Rapport buildingis
atwo-way processwherethefiel dworker isal so being observed and questioned by
thepeopleinthefidd. Itisthetimewhen theresearcher triesto learn the customs,
mannersand theway of life of the people so that s/he can movearound fredy with
the people. During the period of rapport building, many anthropol ogiststry to pick
up thelocal language. Rapport building isacontinuous process and one must try to
build arelationship of trust and understanding with the respondentsthroughout the
period of fieldwork. The most successful rapport building leadsto asituation of
empathy when oneis ableto understand the other even without actually asking
questionsor talking. Thefact still remainsthat no classor lecture can preparea
fiddworker tothekind of field situation onemight face. Every fiddisuniqueinitsdf
and every day inthefield yieldsanew kind of challenge and response, as aptly
stated by Channa2015 ‘thefield ispredictably unpredictable.’

13.3.2 Collecting Data

Once we connect with thelocal community or the peoplewe are going to study
through establishing rapport, the next stepisdatacollection. Inthefield, primary
dataiscollected whichincludesdirect interaction with theinformants. Thebasi c tool
used by anthropol ogiststo collect datainthefid disobservation followed by interview.

Observation: Observation are of threetypes. a. Participant observation; b. Non-
participant observation; and ¢. Quas participant observation. Participant observation
aswe had learnt inthe previousunit owesitsoriginto Malinowski who participated
intheactivitiesof thecommunity under sudy andtried toliveasoneamong them. In



non- participant observation theresearcher observesthe activitiesof thecommunity
under study from adistance without getting directly involved. In most casesthe
observation conducted by researchersin thefieldisknown asQuasi Participant
Observationa many timesitisnot possiblefor theresearcher to get directly involved
inthefield Situation. For example, whilestudying the marriageritua ssay you attend
awedding ceremony. Asaresearcher you can observetheritual s being performed,
the mantras (chants) being chanted by the pandit (priest) and the partici pation of
thebrideand groominthedifferent rituals. Herethough theresearcher isdirectly
observing yet it isnot complete participation as shecan’ t chant the mantras being
chanted by the pandit or perform theritua sthat invol vesthe bride and the groom
liketaking thevowsetc.

I nterview: There are many ways of conducting an interview and also there are
many typesof interviews. a. direct interview and b. indirect interview aretwo of the
basicinterview techniques. Indirect interview, theresearcher meetstheinformant
and conductsafaceto faceinterview. Whileinan indirect interview the researcher
canether send theinterview questionsto theinformant viamail/post, email or conduct
avideo, web or tel ephonicinterview. During fieldwork astheresearcher ispresent
inthefield, direct interview isthenorm. Life history, case study and focus group
discussionsarethedifferent typesof interviewsthat aresearcher usesbased onthe
requirement of theproblem identified. Theseaspectswill bededt withindetall inthe
next unit.

Techniquesof conducting interview: Inorder to conduct an interview we need
to haveasystematic approach. Questionsare formul ated so that theresearcher is
ableto acquirerdevantinformation fromtheinformantsduring aninterview. Different
typesof interview schedule and guides are prepared as per the requirement of the
research work.

For direct interview, either astructured interview scheduleor unstructured interview
guideisprepared by the researcher. A structured interview schedule hasafixed
format of questionsthat the researcher useswhile conducting aninterview. The
unstructured interview guideisused for taking interviewswhereadtrict format isnot
followed and theinterview can befree-flowing. While conducting interviewsin the
virtud spaceaquestionnaireisused. A questionnairehhasafixed format with objective
type questions which requires the respondent to reply with either ‘yes or ‘no’.
Subjectivetype questionsare not included in aquestionnaire, though presently the
trend ischanging and many area soincluding thesame.

13.3.3 Maintaining Field Diary

Aresearcher’sfriendisthefield diary, space wheretheresearcher can write about
on€e' sinnermost feelings, understanding of thefield and the day to day activitiesin
thefield. Itisvery essentia to maintain afield diary during the period of fieldwork.
Oneof thebasic reasonsisthat we spend nearly aweek to afew monthsin thefield,
and if wedon’t keep an account of the activitieson adaily basiswearelikely to
forget each day’ shappeningsin thelong run. Whenwereturn from our field and
gtart working on datacompiling, thefield diary comesin handy. Asoneflipsthrough
the pages of thediary, it hel psin remembering many of theincidentsand activities
that otherwisewe might forget or missout inthe hustle and bustle of everyday life.
Thefield noteshelp usrevisitthefield at alater date, reviving thememoriesof the
fied, whichhelpimmensely inwriting up thefield report, project or dissertation.

Sothenext questionishow to maintain afied diary? Do wewriteevery incident or
event asit happens?Well, itisaways advisableto jot down the activitiesof theday
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inthediary at theend of each field day. One must writewhen oneisaoneand can
recollect theday’sactivities. Most timesduringaninterview if westart writingin our
diaries, it might makethe informant consciousand the easy flow of aconversation
might belost. Againif wearecontinuously jotting downin our diarieswewould
missout onthefacid expressonsof theinformant during aconversation. Observation
playsanimportant roleduringinterviews, in conversationsfacia expressonsmany
timesrevea theinnermost feelings of aperson. However, we can alwaysjot down
afew points during an interview if we want to quote verbatim. So, it isaways
advisableto maintainafield diary while doing fieldwork, asthefield diary isthe
mirror of theresearcher’sdays spentinthefield.

13.3.4 Field Gadgets

Inthefield, aresearcher carriesnot only thefield diary but equipment to capture
dataviastill photography using the cameraor video recorder and audio recorders
for theinterviews. Asaresearcher one needsto be very careful while using the
equipmentsand one of thefirst stepsisto take consent of theinformant who would
befilmed or ther interview would betaped. Theuseof theequipmentsliestotaly on
the consent of theinformant, if at any point of timetheinformant expressesthe
desirenot to befilmed or audio taped the researcher hasto agreeto the same. Still
photography hasawaysbeen in usehowever, visud anthropol ogy today has opened
up new avenuesfor theresearcher to document thelives of the people.

Check Your Progress2
5.  Whatistheessenceof anthropology?

8. ‘Anthropologists uses still photography, audio- video tapes during data
collection.” Statewhether thefollowing statement istrueor false.



134 AFTERFIELDWORK WHAT NEXT?

Till now we have been discussing onfiel dwork and data coll ection. In thissection,
wewould discusswhat to do with theinformation and datacollected. Thisportion
would deal with how dataisfirst sorted, complied, anaysed and how after thedata
isanalysed thereport isto be prepared.

13.4.1 Data Compilation and Analysis

Inthefield we collect varioustypesof dataand thefirst thingweneedtodoisthe
sorting of data. Relying on the research design we need tofirst sort the qualitative
and quantitativedata. Qualitative and quantitative dataneedsto be sorted separately
astheanaysisprocessisdifferent for them.

Reflection

Quantitative datacomprises of datathat can be counted in terms of numbers
likethe number of peoplelivinginahouse, number of peopleinthevillage,
the number of children goingto school etc. Qualitative datareflects on the
qualitiesthat cannot be quantified. It also includesthe descriptive data. For
example, if aresearcher is working on the emotional after-effects of the
Bhopal Gastragedy that happened in the 80s, the emotional experience of
those affected cannot be quantified, but can be related in the form of a
narrative where an informant shares his/her emotional attachment to the
episode. It will also include the observations in a description of what the
researcher observes about the place and people. Inthiscaseit will include
descriptions of how the people are living, how they are coping, what kind
of expressions they carry with them and also about performances and
actions that are seen by the fieldworker.

Quantitative dataneedsto sequenced and analysed using thevariousandytica tools.
Earlier it was done manually, where statistical formulas were used and graphs
prepared. However, today in the age of computerswe have softwarelike Statistical
Packagefor the Socia Sciences (SPSS) for dataanaysiswhich minimizesmanua
work and savestime. For thequdiitative datalikethecase study or thelifehistory, it
hasto bewritten based on theinterviewsand conversationswith theinformants. For
quditative datamost timeswerely on our recorded conversationsand observations
that wewrite down descriptively athough asaccurately aspossible. Theneed for
analysesandinterpretation of quaitative dataishighly intuitive and often different
anthropol ogists may come up with different interpretations. However to get rid of
what isknown as subjectivebias, onemust dso clearly statewhy oneisinterpreting
intheway oneisdoing.

13.4.2 Report Writing

Oncethedatahasbeen sorted, compiled and andlysed weneed to put it in asequentia
format and present the samein awrite-up. You must have comeacrosstheterm
‘writer’'sblock’ referring to astage where the writer is not able to comprehend
whereto begin and what to write. It is one of the most common issueswhen it
comesto writing. We have collected data, we have analysed our databut we are
not sure asto how to present the same. In such acasetwo typesof writing stylesare
listed to hel p young writers.

Basicaly, thewriting stage can bedoneintwo ways. Onewherewestart writingin
afree-flowing manner starting with thedatacollected inthefield and later putitina
sequencewhichisaso known aswriting up. Thebest way to Sart thisisby revisiting
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thefield through our field diary and write about incidentsand eventsthat wefed are
important for the presentation. Many researchersstart with writing about their first
day’simpression of thefield. Thiscan later be put inasequenceand theflow for the
report can be created. The other way iswefirst formulate aframework and start
writinginthe pattern known aswriting down. Whichever method onefollowsthe
main pointsto keep in mind isthat thewriting should havean introduction followed
by aimsand objectives, fieldwork and methods, dataanaysisand summary.

Check Your Progress3
9. What arequalitativeand quantitative data?

10. *Anthropologistscompile, analyseand writeareport/thesison thebasisof the
datacollected fromthefidd' . Statewhether thisstatement istrueor false.

135 SUMMARY

Now let usquickly summarisewhat we have been readinginthisunit. Thisunit on
doingfieldwork isan understanding of how one needsto approach afield. Theunit
explained indetail thevariousstepsinvolvedin preparing for afield, how tomakea
research design, identify aresearch problem and how to approach the problem.
Therelevance of literature review hasbeen taken up inthisunit. We havetried to
guideyou asto how as aresearcher you can plan and conduct aresearch. In the
next unit wewill be discussingin length how datais collected inthefield using
varioustypesof toolsand techniquesby asocia or acultural anthropologist during
fiddwork.
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13.7 ANSWERSTO CHECK YOUR PROGRESS

1. Please see section 13.0 for moredetails

2. Please see section 13.1 for moredetails



© © N o o b~ w
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UNIT 14 METHODSAND TECHNIQUES

Contents
14.0 Introduction

14.1 Methodsof DataCollection
1411  Fieldwork
1412  Survey
1413  Documents
1414  Experimentation

14.2 Toolsand Techniques
1421  Observation
1422 Interview
1423  Lifehistory
1424  Case Study
1425  Genealogy
1426 Focus Group Discussion

14.3 Interview Scheduleand Questionnaire

14.4 Summary

14.5 References

14.6 Answersto Check Your Progress

L earning Objectives

Thisunit would hel pthelearner to explainthe:

» methods used by socia and cultura anthropol ogiststo collect data;
» toolsand techniquesused; and

> differencesbetweeninterview schedule, interview guideand questionnaire.

140 INTRODUCTION

Intheearlier unit, we have discussed the stepslike formul ating aresearch design,
selecting aresearch topic and going for fiel dwork and how after fiel dwork dataare
compiled, analysed and areport iswritten, in short how to conduct fieldwork. In
Anthropol ogy, oneneedsto understand that fiel dwork isnot theonly method. There
are other methods al so that aresearcher can use. Inthisunit, wewill discussthe
methodsusedin socid and cultura anthropol ogy d ong with thetool sand techniques
that aresearcher usesfor datacollection.

141 METHODSOFDATACOLLECTION

There arefour methods of data collection. Each one of them comprisesaset of
techniques. Further, each of thesemethodsisfollowed by one or the other discipline.
For example, historianswork in archives, museumsandlibrariesanditisfromthere
that they retrievetheir data. Economistsderivetheir information from censusand
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sample surveys, among the popul ar onesare National Sample Surveys, Survey of
Industries, etc. Each of these methods hasits own conception of reality and the
rel ationship that existsbetween the observer and theredlity that isobserved. Although
these methods have been devel oped by different disciplines, they can alwaysbe
combined, inthe sensethat the demerits of one can be overcomewith themerits of
theothers. Thetechnica term used for combining different methodsof datacollection
iscaled*triangulation’, aterm havingitsorigininthescienceof geometry. Triangulation
isnot only of methodsand techniques; it can aso be of theoretica perspectives, and
dsoof different investigators. Although theaim of theresearcher isto gather adequate
and representative datain the shortest spell of time, each method hasitsown rules
regarding the amount of timeit would requirefor proper datacollection and the
researcher hasto subscribetorthis.

Thus, aresearcher should havean understanding of variousmethodsthat areavailable
in social sciencesand how these could profitably be combined. It isimportant to
mention herethat today the researchers are expected to write up an account of the
procedures of data collection and andysi sthey empl oyed; and how they combined
different methods, and a which point of timeintheir research they moved fromone
method to the other.

Let usdiscussthefour methods.
14.1.1 Fieldwork

Thefirst oneiscalledfieldwork. Fieldwork isafirsthand study of asituationinits
natural habitat. One of the succinct definitionsof fieldwork isthatitisaninsitu
study, meaning thestudy of the phenomenonwhereitisnaturaly located. For example,
oneof thelongest field Sudiesthatisstill going onisthestudy of troopsof chimpanzees
in Gombe Stream National Park in Tanzania, which was started by Jean Gooddll in
1968. Itisthestudy of chimpanzeesintheir natural habitat rather thaninasituation
of their captivity, asit would have been had the study been carried out in azool ogica
garden or alaboratory.

Feldwork isusudly intensivein nature, inthe sensethat thefieldworker liveswith
the community (or the peopleunder study) for along period of time, generally not
lessthan oneyear. During the course of theannual cycle, thefield worker isableto
observethesocid lifeasitisledfor theentireyear, with the assumption that what
happensinoneyear islikely to berepesated thefollowing year, dthoughitispossible
that what might not have happened in one year happensthefollowing year, for
instance, death, anatura caamity, man-made disaster, etc.

Some fieldworkers (particularly Edward Evans-Pritchard) advise that thefirst
fieldwork in acommunity should befor two years, with agap of few monthsafter
thefirst year’sfieldwork. Thisperiod of stayingaway fromthefield for afew months
providesthefie dworker an opportunity to reflect upon hiswork, and a so to discuss
withfellow colleagueswhat one haslearned inthefid d. With renewed understanding
onegoesback to one'sfield site. In the second year, onewill beableto verify the
informationthat wascollected inthefirst year of fieldwork, and a solook for answers
to the new questionsthat have surfaced primarily because of reflecting upon the
dataand al so with discussionswith the others. Repesting oneyear’sfieldwork will
not only weed out an erroneous understanding but a so deepen the perception. The
second year’ sfid dwork will betheone carried out by an‘ experiencedinvestigator’ .

However, later field studiesin other Situationsmay be of shorter duration, asonehas
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learned the art of fiel dwork and would not commit the mistakes one committed on
an earlier occasion. Another piece of advice hereisthat one should try towritethe
first draft of one’'swork inthefield, for if thereisany wrong understanding on the
part of thefieldworker of apracticeor custom, it could easily berectified.

Avyear’s(oracoupleof years) fieldwork generatesalot of datafromwhich alarge
number of publications can be attempted on different aspects of the society under
study. Onemay remember herethewritingsof Mainowski onthe Trobriand Idanders
or of Evans-Pritchard on the Nuer. Generally fieldwork isa so asolo exercise—the
fiddworkerisal doneinthefidd aongwiththeloca inhabitants. Hedoesnot take
with himhisspouseor friend, for thiswill lead to theformation of a‘ closed group’,
and, asM.N. Srinivashassad, thelikdihood isthat thefiel dworker will not venture
out to bewith the peopleat al momentsof time.

14.1.2 Survey Method

Survey isdefined as asking questions at a particular point of timeto agroup of
respondents. Mogt of the surveysarecompleted within ashort span of time; however,
someareextended over alength of time. Survey method could be ether atrend or
panel study. A distinction is made between apane study and atrend study. When
the same group of respondentsisinterviewed at different points of timeto seeif
thereareany changesintheir opinion, it isknown asapand study. When different
peopleareinterviewed over timeto seehow the changesare occurringintheopinions
of people, it is caled atrend study. The major instrument (tool) of survey is
questionnaire, whichisaset of questionspertaining to aparticular topic of study.
When the questionnaireis sent by mail/email, it iscalled ‘ mailed (or emailed)
questionnaire’; but whenit isadministeredin aface-to-faceinterview situation, itis
termed ‘interview schedul€ . Weopt for thel atter because one of themgjor problems
withthemailed questionnaireis'low responserate’, and moreover, the open-ended
questionsmay remain unanswered.

14.1.3 Documents

Documents' study isthethird method. It isthe study of thedocumentswhich are
available. Thedocumentsare not only the written manuscripts or statements; they
could bearchaeol ogical implements (or artifacts), inscriptions (asmay befoundin
temples), paintingsor any other evidence. The documentsaredready in existence;
that iswhy they condtitute the secondary data. Theresearcher focusesontheandyss
of the documents. Documentsbel ong to severd categories—they couldbeofficid in
thesensethat they arefoundin theinstitutionsand kept intheir records. Oneof the
greatest contributions of the British period in Indiawasto set up therecord rooms
where these documents could be kept for knowing about the past practices and
also for undertaking a study. These documents are often called the ‘ official
documents'. In addition, there are private documents. They are with the people,
such asther diaries, account books, their description of theevents, etc. Researchers
collect both these types of documentsfor their analysis. Documents can also be
prepared at the behest of theinvestigator, when herequests hisrespondentsto write
up theaccounts of their lives (or certain aspects of their lives) for the purpose of
research.

14.1.4 Experimentation

Thisisoneof the central methodsof datacollectionin natura and biologica sciences.
Among the socia sciencesit ispracticed in the discipline of psychology. Some
sociologists who work on small groups also conduct experiments. By



experimentati on, wemean testing of hypothesesin acontrolled situation, alaboratory
Stuation, whereexternd variabledo not confusethestuation. Theided experimenta
design presupposesthedivision of the subjects of experimentation intwo groups—
theexperimental and thecontrol group. Theexperimenta group receivesthe benefits
of theindependent variablewhich isdenied to the control group. And thentheresults
of theimpact on thesetwo groupsare compared. Experimenta designinthisformis
not possiblein socia sciences, mainly becauseit isdifficult to control theexternal
variables. It also has certain ethical consequences. Thusdeviationsoccur from a
classical experimenta design, for which theterm usedisquasi -experimentation.

By making use of fieldwork and the other methods of investigations, the
anthropol ogists prepare ethnographi c accounts of the communitiesthat they have
studied. Theseethnographiesare centra tothework of theanthropol ogistsand they
areread withinterest and profit by scholarsfrom other disciplines.

Inthenext section | et usdiscussthe different toolsand techniquesthat areemployed
by anthropologiststo collect data.

Check Your Progress1
1. Listthefour methodsof datacollection?

2. What isthedifference between trend and panel study?
3. Listsomeof thearticlesthat can be used as documentsin astudy.

4. 'Experimentationistesting hypothesisinacontrolled Stuation.” Statewhether
thefollowing statementistrueor false.

142 TOOLSAND TECHNIQUES

Let’sbegin thissection with an understanding of what aretoolsand techniqueswith
an exampleof making acup of tea.

In order to make acup of teafirst we need to decidewhat kind of teawewant to
make, asthereare many typesof teas, like green tea, black tea, teawith milk and
sugar, or our very own masala chai. Each teahasadifferent style of preparation
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and accordingly the utensil sthat one would usewould aso vary dong with how the
teaisto be prepared. Say we decide on green tea, herewewould need green tea
leaves, astrainer and an utensi| likeapan or any cook warethat can beusedona
hot plate, gas, or microwave and amug or teacup to pour thetea. Oncewe boil the
water using either of thetechniques (boiling water in apan on thegas stoveor ahot
plate, or eectrickettleor just boil water in acupinthe microwave), wecan pour the
water into the cup or mug and alow the green teal eavesto seep for afew minutes
and our green teaisready. So, we see that green tea can be made using different
techniques based on the tool we decide upon. Likewiseinthefield situation too, a
researcher first needsto decide on the topic and based on the topic sel ect thetool s
and techniques. Broadly speaking the tools for data collection are mainly a.
observation, b. interview c. life history d. case study and e. focusgroup discussion,
within whichwe can use different techniqueslikefor observation either participant
observation or non-participant observation, for interview ether direct interview or
indirectinterview.

14.2.1 Observation

Observation can be defined asviewing aparticular incident or phenomenaor even
interactionsand interpersonal relationship between two or more people. However,
thisviewingto beapart of ascientificinvestigation needsto be systematicandin
context to anevent. For example, if you go toacommunity and observeatreeinthe
village, just to describethetree, itslocation within the villageisnot enough, one
needsto relatethistreeto the activities of the community, how the peoplerelate
themsdavestothetree, thesgnificanceof thetreeinthelivesof thecommunity, if that
IS observed, recorded and reported, the tree becomes a part of the scientific
observation. Observation hasfurther been divided into a. Participant observation;
b. Non-participant observation; and ¢. Quasi -participant observation. While some
asotak about a. direct participation; and b. indirect participation.

(@ Participant Observation: Participant observation owesits subsistenceto
Malinowski whose study among the Trobriand Ianders of PapuaNew Guinea
set the benchmark for fieldwork in anthropology. Malinowski had stated in
order to participatein the everyday activitiesof thecommunity, “ onehasto cut
onesdlf off from the company of other whitemen, and remainingin asclose
contact with the natives as possible, which really can only be achieved by
campingrightintheir villages’ (Malinowski, 1922: 6). Thiswasone of the
classicwaysto carry out observation andto acertain extent it isright to state
that in order to connect with the people under study one needstolivethelives
of those people. However, in thetwenty-first century when thevery definition
of field has changed from an*exotic’ location far away from theresearchers
homeland, camping right in themiddleof the community might not bepossible,
if thestudy areaisaninstitution like school, non- government organisation,
corporate space, etc. More so, anthropol ogists need not be far away from
their own kind, astheresearcherstoday a so conduct work among their own
communitiesto haveaninsider’sview. Participant observation amountsto the
researcher participating inthe activities of the community under study where
theresearcher directly involveshimsdf or herself to beapart of thecommunity
or activity.

(b) Non-Participant Observation: In non-participant observation theresearcher
observesthe activities of thecommunity under study from adistance without



getting directly involved. Here the researcher is detached and does not
experiencethelivesof the peopleunder study. Theresearcher herein records
observationsand dataas an ‘ outsider; viewing the activitiesin an objective
manner, wheress, if the observer participatesand getsinvolved both physica ly
and emotionally, the observation becomes subjectivein nature, where the
observer not only records data on the basis of observation but aso ontheir
persona experiences.

() Quasi-Participant Observation: In most casesthe observation conducted
by researchersin thefield isknown asquasi-participant observation ascomplete
participation in many casesisnot possible. Many atimesitisnot possiblefor
theresearcher to get directly involvedinthefield situation. For examplewhile
studying theritesde passage inacommunity, aresearcher may closdy observe
theinitiation ritua sbeng performed for theboysor girls, however, theresearcher
cannot in person go through theinitiation rites. Thus, even though thereis
participation, yetitisnot complete.

14.2.2 Interview

‘Interviewing isfundamentally aprocessof socid interaction’, so say Goode and
Hatt (1981). Inafield situation, it isnot enough to observe. Observation needsto
belinked to questioning of phenomena, incidentsand events. Thereare many ways
of conducting aninterview astherearemany typesof interviews. Thebasicinterview
techniquesare: a direct interview; and b. indirect interview. Indirect interview, the
researcher megtstheinformant and conductsaface-to-faceinterview. Whileinindirect
interview, theresearcher can elther sendtheinterview questionstotheinformant via
mail/post, email or conduct avideo, web or telephoni cinterview. Direct interview
may either beformal or informa. Inaforma interview, aresearcher needsto follow
certain protocols, liketaking prior appointment with the person to beinterviewed,
consent of theinformant, and deciding upon aspace and timefor theinterview. In
many cases, thelength of theinterview timeisal so pre-decided. Suchinterviews
involve key stakehol ders, like government officialsor renowned personsin their
fidldforwhomtimeisof outmost essence. However, inthefied Stuationinavillage,
most interviewsareinformal and at timesimpromptu in nature. Whenaresearcher is
staying withthe peoples/he can conduct interviewswhileworkingwith the community
people, he ping out with some community work or even whilesharingacup of teain
thevillageteastal or at someone’s place; what has been called * deep hanging out’
by many anthropol ogists (Fontein 2014: 77). During fieldwork astheresearcher is
presentinthefield, direct interview isthenorm, either forma or informa . Consent of
the participants, beit verba or non-verbal, isof essencewhileconducting any type
of interview.

Theadvantagesof direct interview over indirect interview isthat whileinterviewing,
itisnot just what isbeing said that isimportant but how it issaidisequally important
and asignificant aspect of data. People may say onething or say it inaway that
what they meanisdifferent from what they speak. Also asilence or reluctanceto
speak isasodatainitsownway. Facia expressionsand emotional responsesare
recorded alongwith what isactualy just spoken. Thusfor anthropol ogists, face-to-
faceaswell asopen-ended interviewsareamuch preferred technique than formal
structured and restrictedinterviews. What we cal | open-ended interviewsaso alow
freeflow of ideasand information, that giveriseto arich depth of datathat isnot
possiblein structured formats.
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14.2.3 Life History

Lifehistory isused by anthropol ogiststo revea the extensiveaccount of aperson’s
life, whether written or narrated by the person, or by others, or by both (Langness
1965). Lifehistory presentsthe characteristicswhich areuniqueto theindividuals
and distinguish them from othersin the group (Young 1996: 26). It also at times
might represent the characteristicsof agroup, way of life. Thesdection criteriaof a
person whose life history is to be taken into account depends on that person’s
contribution asamember of that community. It need not be of areputed person
having nameand fame. It can be of the person you select asthekey informant who
hasknowledge relevant to your topic of study.

Reflection

Key Informant: Key informant can beaperson either femaeor maewho
has knowledge about the topic of research and can provideinsider’sview.
A key informant isgenerally selected by aresearcher during thetime of
rapport building when theresearcher goesaround thefield spacetryingto
know thecommunity and adjust to the surroundings.

Alifehistory allowsanin-depth study. Therational e behind the collection of life-
historiesisthat peopledo not livein vacuum. They livein soci ety and according to
society, guided by itsnormsand va ues. Unlike historiansand biographerswho look
for thelifehistory of the uniqueor powerful persons, anthropologistscollect thelife
histories of ordinary persons, intheir ordinary day-to-day existence; so that they
canlearn about thegenera cultureandtheway of lifeinatimeperiod. Lifehistories
often reflect changesand theimpact of socia and cultural eventsand transitionson
thelifeof aperson. Oneof themost celebrated life historiesin anthropology is of
Pedro Martinez, written by Oscar Lewis, which describesthelifeof an ordinary
Mexican personand hisfamily ingreat detail.

Theindividud lifehistory method wasdevel opedinAmerican cultura anthropology,
asit faced thedistressing Stuation of vanishing tribes. Quite often, they couldlocate
only asingleor very few membersof atribeand collection of detalled life history of
asingle person wasthe only way in which something about thisvanished tribe could
bereconstructed.

14.2.4 Case Study

Herbert Spencer wasthefirst sociologist to use case material in hisethnographic
work. A case study involves an in-depth research of aparticular event, incident or
phenomenawhereacommunity or agroup of peoplearedirectly involved or affected.
Herein, we can take the exampl e of the Bhopal Gas Tragedy which happenedin
Bhopal on 3" December, 1984. One can study the aftereffects of thetragedy in
termsof physica or biological issues, psychological issuesor medico-legal issues,
etc. In such a study, the homogeneity of the group is described in terms of its
association with thetragedy and how theindividua srelateto thetragedy. Human
mind hasaway of remembering incidentsand occurrencesthat arerelevant totheir
ownselves. Thus, casestudiesof different peoplewhich rdatedirectly or indirectly
to theincident can provideinformation on the same context, but from different
perspectivesor levelsof memoriesand understanding of the event.

A casestudy isaholistic method that enablesusto get an al-round perspectiveon
asingleincidence or event. Some anthropol ogists, like Max Gluckman and Van
Vel son, had al so devised what was known asthe extended case method. Thiswas



oftenusedfor analysisof conflictsandlegd disputesand casesand basicaly conssted
of following acase or an event over along period of time, so that onecould get an
insight not only into structures and norms, but a so into processesof social life.

14.2.5 Genealogy

By now you must befamiliar with genealogy, how to draw genedl ogies, aswehave
discussed genedlogy at lengthin Unit 6: Ingtitutions|1: Kinship Family and Marriage.

Genealogy helps in tracing the line of descent. It forms an integral part of
anthropologica fieldwork asit connectsthe past to the present. Genedlogica studies
have a so unveiled the myths and beliefs associated with ancestors and ancestor
worship. For example, during agenedogica study inaKarbi village, it was seen
that many peoplein thefamily shared the same names. The geneal ogy revedled that
newborn in afamily could be named only after those ancestors for whom the
chomangkan (ritual related to ancestor worship) ceremony had been performed.
Asthe chomangkan ceremony required ahuge amount of fundsand finances, the
Karbis have amost stopped performing this ritual and in the village the last
chomangkan had taken place some twenty years ago, when the study was being
conducted inthelate nineties (Zaman 2003).

14.2.6 Focus Group Discussions

Till now we have been discussing one-to-oneinteraction viadirect or face-to-face
interview of theresearcher, with theindividual sin the community. Focus group
discussonisaway of interviewingagroup of peoplewithinthecommunity who can
contribute to thetopic of study. Theresearcher at timesmight feel theneed to have
interaction with more than one person on the sametopic or the opinion of many
people on thetopic might prove beneficial to the research. In such acase Focus
Group Discussions (or FGDs) are conducted. While conducting FGD, thegroup
comprises of 8-10 people. A small group is manageable and the moderator can
keep the conversation going. If thegroup islarge, somemight not feel comfortable
to speak, whileothersmight dominatetheflow of conversation. InaFGD, normally
aheterogeneousgroup or different stakehol dersare selected so that their viewsand
opinions on the same topic can be understood. While conducting an FGD the
researcher doesnot participatein it but observesand recordsthe entire session.

Thistechniqueismore suitablefor goal-oriented and action research, whereoneis
focusing only on one aspect, like say introduction of polio vaccineinavillageor
ng peopl € sattitudesto theintroduction of anew welfarescheme. Itisrarely
used for quantitativeresearch.

Check Your Progress2
5. Participant observation isassociated with which anthropol ogist’swork?

6. Namethedifferent typesof observation techniquesused by anthropologists.
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7. ‘Interview isaprocessof interaction.” Statewhether thisstatement istrueor
fdse

8. ‘Inanthropology lifehistory istaken only of prominent persondities’. State
whether thefollowing statement istrueor false.

10. *Weneed alargegroup of peoplein afocusgroup discussion.” State whether
thefollowing statement istrueor false.

14.3 INTERVIEW SCHEDULEAND
QUESTIONNAIRE

In order to conduct an interview we need to have asystemeatic approach. Questions
areformulated so that the researcher isableto acquirere evant information fromthe
informantsduring aninterview. Different typesof interview schedulesand guidesare
prepared as per the requirement of theresearch work. For direct interview, either a
structured interview schedule or unstructured interview guideis prepared by the
researcher.

I nter view schedule: Interview scheduleistheformat used by theresearcher during
aninterview. Aninterview schedule can either be structured or unstructured. A
structured interview schedule hasafixed format of questionsthat the researcher
useswhileconducting aninterview whichismainly used for conducting surveys, or
for gathering quantitativedata. Censusdataisnormaly collected usingfixed structured
interview schedules. In most cases such quantitative dataneedsto be compiled,
tabulated and anal ysed.

I nterview guide: Unstructured interview guideisused for taking interviewswhere
adtrict format isnot followed and mainly used for qualitative data. Theinterview
guidehd psingructuring afew basic questionsregarding thetopicsthat hasrd evance
and needs to be questioned during an interview, which might not be in any set
framework. Thesequestionshel pin maintaining theflow inaconversation and so
guidetheinterviewer to bring the conversation back to the topic whenever the



informantsgetstoo carried away and moveastray from thetopic. Aninterview using
aninterview guide can befreeflowing likewhilegatheringinformationfor alife
history or case study.

Questionnaire: Whileconductinginterviewswheretheresearcher isnot physicaly
present, theresearcher sendsthe document to theinformant and theinformationis
filled up by theinformant, in such caseswe use questionnaire. A questionnaire can
be used in thevirtual spacetoo like creating asurvey format that can be posted
onlineonthesocia networking sitesthat alowsthe respondentsto fill up thesame
onlinewithout havingto takeaprint out. The basic difference between aninterview
schedule and aquestionnaireisthat theinterview scheduleisadministered by the
interviewer himself/herself inthefield, and it isthe researcher who fillsup the
information inthesheet, whilefor aquestionnairetheresearcher isdirectly not present
withtheinformant when g/hefillsup theanswers. The sequence of questionsisvery
important for aquestionnaire. One beginswith simple and forthright questionsthat
can beeasily answered followed by moredifficult and refl ective questions. Often
one giveswhat are known as multi pl e choice questions where one hasto choose
from severd options. Also one needsto placewhat areknown astest questions. To
assesstherdiability of answersto vita questions, one may haveto framemultiple
guestionsto get at the sameinformation. For aquestionnaireto be administered the
group hasto beliterate enough tofill up theforms, adrawback that isnot therewhile
administeringaninterview schedule.

Check Your Progress3

11. *Anthropologistsuseinterview schedulesand guidesfor collectingdata” State
whether thefollowing statement istrueor false.

12. *Areserarcher fillsup thequestionnaireduring aninterview.” Statewhether the
following statement istrueor fal se.

144 SUMMARY

Inthisunit we havetried to acquaint thelearnerswith thetool sand techniquesthat
aresearcher usesinthefieldto collect data. Thebasicam of thisunitisto prepare
thelearnersto be ableto select theright tool sand techniquesin thefield based on
thetopicthey sdect. By now thelearnersmight have becomeawarethat in conducting
anthropological research, theresearcher may use one or more of the methodslike
fiddwork, survey, documentsor experimentation to conduct thefield study. Herein,
we have discussed observation, interview, life history, case study, geneal ogy and
focus group discussion in-depth which areused for datacollectionin thefield.
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