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o FIYHR® | IS BIs MO fofar AT & a1 SH&T DIs Add el |

o $HY AN HHAINAT ST FHAHI, WN R FHAGAR UHe, T, SFHIRYY Tdh A
ISl < S Fhd & |
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PINTT RIfh IR—IR U SN & foIU He-T 36T Udid el BT 2 |

AR TRV ) ATIYHATY
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AT §RT HIGHATAT 997 PIS 2req dlet BIT 8 | BISHINTT & GRAUdH gofEed I SADl 39
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Source: Photo gallery of National Aeronautics and Space Administration (NASA)
Figure 3.1: Perseverance on the Surface of Mars
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JATIeID Bl 1 AEAYUl fa=Tiep, ¥ iR FHY fofg= 8l el =2y |

IEIRD : IS TG § R, A, B9 O gl BT SR forad

J9Y FdeiRe B8FT 130 | d9deld & fddRul, IdgiRe 3N dhIicu-id
IS8T I =T a1y |

fgaricaresd R WelE @ IR & 9T fAgariicaed iR AelT g
IRV | T& HHAR] Bl AT B NP 3 G I B & for¢ YR B
Jhdl B | 39T bR TSI 99T TTeh bl IS U] AT hd DI b folu
UIATed dHR Fhdl © | ATl GEDHIV HITST Bl Bid Je] B H HASID
BIAT & |

AGHAT : FAAD TG Al FST B ARl 2| I gDl
AUhdT Y &=, oI Hy, Sdred, [AuuH, fapa, o wH=mTor, Fd=ar,
anfe o Hell YEdl 21 39a SIfaRad aea & ) Il wRi ¥ YvTg Y8dT © |

Ig foefier 8 : @i TR o 3t geR der g wfeia § o Rerfa
& ER gRafdd g ved 2| foredt aRRerfay # f9oR @1 SR <d gU sroen
qd FHedl sl § o fh s uRRefadl # 98 wEarmesd s
GIcHTEIATcHD GIEDIvl U1 el & | fAff= SrqeRi o AoR @l fafd
UhR ¥ FAER AT TSl ©, ol AT § AT ofd gY | AR ofd gY,
U A HHART Bl FHASITI BY, AIGl TF DR gU AT fbail faarg ol
gosmd gU | I Faarad vy Rer w1 grdn, «ifdg @' wfoefiar &ik
aRReIfaSTS Bl 2 |




9 IE 9qd © : 9”9 H fHA Ao # e SR e ddd Ufihar 7 |
TP S T BF & UYET HWA H TR S & oy e vy
UR™ B ST 2 | SSTERURG®T HHaTRAl @ Ffad & qeard RTem |awimor
IS URIEA & oIy ¥% & 1T 7 |

10 g8 IRReIfoH® & fHdfl Fed ¥ ol e &7 o8l 3R SId!
e uRRerfeal R iR arell 21 fafr uRRefodl § S8 gy
fIuore ORI &1 SRV T ST 2| dole—9d 3R dole—uedr &!
fagoe oo BRI & 98T S(UATS oM dTell YOI 9 fa= g ®,
e g b 39 o= aRRufoal § gl awmor | =1 819 |

11 Ig IAT<IRS AT 18T & Wbl 2 fhxfl Avre= & ffafdrnt &1 \ie dR
R & el # fO9ad far ST AadT & =<iRd 3R 9187 | JTIR®
wfcrfafert # qrega: gemalte B M & oid: Scared, ufRieror, fawr, HifeT,
ATSHT S, MM e T ORI B @iol, TR HART & G Jd8R,
R, famar, anfe ey afafafeal & oo # e 81 o i
FRNY & FWRET 39 910 R TR o=l & 6 I8 smaRe wfafafdar 9
IR © AT 9y ARl 4 |

12 faf¥rear : ve AfR¥Ed I9a W yaae a=wor ue fAaftre Tfafafer sremar
I & foly B T | 399 U & 999 WR 980 9§ S AfAfd de W
Jg Tl 81 SITdT § SR UTKIdhd! BT ST b B § fahe Y&l B |

T W § [ Faaiie gRv fHH |@ed & Sih ISR B B |
3189 YAl MR & | I8 Ud & U Yeb YTl SUBRYT & wY H B
FRAl & et JRgaayol SUIRT dR IR FEH &I IId H Fergar e
=

IqI Y B



(i) FRIYT BT SEH Bl =
(i) Tomor o aftaferd €|
(iii) IRTR® U= TRIT BT A ... of form 2 |
(iv) 90T & BB MYHD oA g |
4  FrEfARed § | B9 9 HAT WG fAaT Teld © °
() e G & §HE & Heg AR Gl geiai 6
3METH—YS % |

(i) <gET dEnfrer 5 gesr AUR & B1%! 9grar fear 2
(il) <aruR AT Qe BHIT UF & WY H WOl Sl © |
(iv) <o gaem falRad w9 # gIar 2

(V)  YPTSU TP M-S @l Hawr fafdr 2

TG UfTSE @ Uead B AT6d & 3Tax IR e & d18x 31U+ Hrai
P BT USdl T GeH & e o fafafmi # fafe= oy & a9y
AR AU HRA1, IUMITTAT DI AT 94991, ScaTed &l FHI—ARe g
HHATRAT B HATTHRT AT IR FHST Ao Affaferd 8 | STdfe dreH
@ 9] & AWl H WNIG, TED! AR Gex—fabdmsil ¥ G8dH, IREN Yol i
I Ay anfe afaferd €|

9 3MUR WR AIIdh AT BT A1 AR R &l a1 H aifidd (har S Adhdr
g, 3MMAR® TN iR T8y TR |

MY Z1T R /T H S BT JIA BN |
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34.1

ITaRe HRIYT

AIRS TG bl 29 YhR TRYMRT fhar T Jobdr & & 98 Gied & 3
gfhar 21 SEERT & wY H Bl SRR B J PRBN JANERI T
HHAIRIT & oI 999 @1 G190 HRAT 2| 98 39 o] DI MRS ARIT0T
oI B AEIH W WONIT | I8 SRR B 9 HUR W A Bl AR AT A9 |
SR BT IR FART Bl | 39 faRaw ag el srerar fawoifa v 9 Y

HaRd 8 Fhdl 2| 3l AIRPd FRYo r=foilRad goR ¥ FaRd gl 2 |
MY 39D N H fRGd TSGR U o |

1

I B IR YOIE : sHH IR SR FeIRAT W T B UghH Pl
IR yaIfed BT & Ui Ueed i Frell FHa—arefl, freH, sk
I A HHATRAT DI AT & | HIoR, GURATSOR ATRS TR Bl
9 YTl &1 SuanT f=ferlRad Sewal @ folg axd &
AR ¥+ & forw

O B &g 3R ST B fava H g < & forg
Sifg—frder <1 & forg

HHATRAT & HRI-ULH & Brsdd < B oIy

IS B R U fAR¥dre o R &9 Bfvgd de" & foIv meer <4
@ forg

HHATRAT BT T3, IRT=, A, FITSHT YHIRH 3Mfe A BT 3R qRYoT
T BT I T |
= BT AR RN BT R 3.3 | ST 74T 2 |
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Source : IFIOQUE.com

= 3.3 : - B AR TR

g8 & o AN © [ RN IUE HoR A UR™ BIdHR HeRIdh IcaIa
HTOR, IeUTe GURATSOR ¥ BIAT g3 HHARI & U Ugddl & |

2 HWR B YO8 : USHA B el WR H URM Blax Iod AHTRAT B AR
S aTell IR HOR B MR T aTell TR HEAT 2| HHART AT
RIS 3R HRI—wred & IR § I S AAGIRGT B Word T T8
Ydge ERT HUARAT BT ol T RN BT Bledd aidl & | SHBI ST
HHANT A fIaRl iR gemal &1 yagd & Wo & folt &R 7| I
TS H HHAIRAT BT 59 919 & oy IcAizd far o & b 9 oo
FARITRN, Gelal IS BIs JFAY 8 Al IHD IR H HUR Pl 3R AN &
HIETH I YEEE Bl WOl | 37§D AegH § Y HHATRGl Bl Gilg b qaH
H GURATSORI, FEhHdl ATfe & Ul S9! Fagdn AR J9d S Uil ©
3R SMaWH B W FHY WR, BRAE] PRI & | FUWR DI AR GG H
HHATRAT B GaIId & o7y URAGSIRI B D! HRIGAAAT & v ¥
Rure, Rl & R & 1 WIRe, gea A1 AiFferd & | e &
Wy H A IR A9 & HHART Ig 3GHd DR & [ Id] B DR
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B IRRfCT FAITSTeh T8l & 3R J $Hh! §&F PRIBRI ANBRT & a1
ST Ared & 9 59 GRINY Bl A9 HUR BT 3R YdTE BEARNT |
SR P AR GG BT =1 3.4 § <047 TAT 2 |
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R 3.4 : FW B IR AN

IE &M o AR © [ ARITT HHAR] A URW B IUTG GURATSOR,
IATE FERID HoR ¥ BIAT g3 UG HoR & UM Ugddl & |

3 &fdo yarEs : I8 PR &1 THIYY el © | 39 YUITell § ARV FIeH
H 9 R & HHAIRAT & F9eJ Yared 8Idl 8 | Saex’ & wY § Ife
o 9 & Tl B [T fHd Uoide b IR H A% YOI 99 & forw
PRAT & O I M0 H qIfSTl dpRIT @ Jregd 9 foar famst o)
AP T |

= UaR fAfr= gvsi & A9oR T ST &A1 aed § o I8 &frs 8w
BEATIT | AfTST ARV YaATE & B o &
o T g # e &1 fuerT o fhar S Faar 2 |
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S @l g e Bl 2

JE g H AU ATaTeaRvl I~ B ¢ |

SO 999 B 99d Bl 2 |

g FEHHAT & He T WA BT qIST BT 9gaT <ol © |
FH—FH TE R Tl &1 ¥ H_e # FETIdT Bl 2 |

Aferst [T R 35 # RIf3d fovar T 2

Purchase Manager : :: Production Manager : : Quality Control : :: Sales Manager

Manager

R

Source : IFIOQUE.com

= 35 : &fas TRy

T gE o7 IY B fh IHNY wW¥ie §9OR 9 UR™ B} Sded HAoR,
QIR fFRIF0T AR ¥ BT 8o | {9l HRoR & U ugedn & | I8 sHdl
oY faem # i fdshl ok A URS By WHIG HoR & Urq Ugd Febdl
g 3 UShH § UH B WR D HHAN B |

4  faodfg garg : I8 Hwred § 6l MM & f9oR 8k g fawmT &
el ¥R @& HHANI & A GAAT BT AEHE-USH 2| SAENVRIDY
giRteor fAMmT w1 HRoR fAuuE MRT & wEaiRAl W I &l
JMET—YSTT HNdl & dlfdh - ITE Bl dI9iR H SARA Pl 0T dIR
DI ST b |
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famoiiy =T fora 3.6 ® <9mar AT B

Manager
i1k
Lateral g 8
Supervisor A Supervisor B Supervisor C Supervisor D
Communication
: Diagonal
com-
munica-
Tl FTT1 IFTT hon 1
Work Work Work Work
Parsons Persons Parsons Persons

Source : Academic library

7 3.6 : fApofia R

q8 &I o AFg 2 fh IRl D f9RT & SHaRal & UR™ EIa) §aR [T
@ 3fede], YURAISOR  C & Ugddl & |

342 9IgY NI

H § GURATSOR 3R HHARAT §RT B & B & ol a8y Al
31TAT TOIRTAT Bl ARIVY 18T TR HEATT & |

AR 189 FRIYT D ATATRS BIAT & 3R SHD [y BT DI olcios
SIS fHaT STAT € | SRRV ST & @RS fPRT & J9oR. iyfaaiail,
famareti, ARl & AT GREYT B Fhdl § odid JuuHd HeoR
GR—fAbaiall & AT G IR Hhdl o | Yae [Fasd HH-1 & {7 dol &
forg 9% A-oR @ AT RN G FEd § 31l J IRR IR IR & w9 H
A & fory goft Sem @ foy WRaR 3 9899 aR Jad 2 |

9189 RN & S

TR B IHRT & AMER R 8T TR & A= 29T 8 96 & | §B
A Sed f=frfd €

(i) FPRE® HURE B T9M @ @ I€7 IR BT ST HO B
BRI B D &F B ATAR T AR FARET R R FHRHAD B
g @ forg fvar o € 9eRe Bfd #§ g9l 8l faxig Refq,
IATRT @7 T, i oF—<F # gAamer onfe €| ol Bfd & SR
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STel U 3R UTed MBI Bl & dal Ay AR $9dT $hot 3ffe o
& forg ff IR W& 2|

ISRV & wT H RAA TTSEIT & RRAA & Il AR BT (Y 379
I Sgd foar Tar 2

Reliance Industries Ltd. (RELIANCE) - Chairman Speech

Company chairman speech

Dear and Esteemed Fellow Shareowners

At the outset it is my pleasant duty to inform you that recently your Company has
successfully completed the Rights Issue of 53124 crore. It was oversubscribed 1.59 times
cumulating to an overall commitment of over 84000 crore. With feelings of pride and
humility 1 would like to let you know that this was the largest Rights Issue in the last10 years
globally by a non-financial institution and the largest ever in India. Your Company thus
created a new landmark in the history of India's capital market.

One of its significant features was that the public portion was also subscribed 1.22times
reflecting their widespread and unwavering confidence in RIL's vision of the future. The
Rights Entitlement (RE) was actively traded with the prices always being higher than the
intrinsic value and these healthy premia were a reflection of the broad-based interest in the
Rights Issue. I convey my profuse and profound thanks to all of you both domestic and
foreign public shareholders for your overwhelming response to the Rights Issue.----------------

9 : o wres

(i) T IR B R&Hfeq FET BT RN IArel R HarRt @ fow T
AT UGTH IR 2| SAD! Al A ofid fashall iR gex—fagmaraii
D IARI B AYd B FRR gEer wfig Bl g1 39 UBR
G- fIsamll | I ITex HIY UK R 3@ MYfd &1 S Fehdll 3 |

(ili) uTe® Gqfte : 918y A/ B HEFAT I GURG JTSH AR 30
TEGT & TS H I|AT 8| SHHT SHABI UG IR ANG BT Ul ad
HHAT & AR ID AHY 3MMdegdh Bl UR 3[04 IATGl H R &R
AHaT © | I § qIar A & oY 98 UTedl & G A1 AT dR
HHT & |
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(iv) emgfciwaiel & |W=T : St iR YRl Ue g ¥ wwfda g e
18T FRNUT B WAl | SUYa AMqfcidbal IR fashar ffted &
2| oMawd B WR I9d WY wal ofik uRRefosl o wwsiar fosar e
2| AEAWH B R WY BRI I Ugel, S IART B AN 9 WKl 3,
Fed ATl B JMYfT AT & MR W TF BT S el 2 |

(V) TRPR © T =Y : 95T G & Gl 9 aa-aid & favy #
3R Yol Se & fog Jedafd urd &-d & oIy WReRI goifidl & |rer
FAITAR ¥ I@T ST ¢ |

(vi) foxfro Gl @& G T9RT : 91§ IRV B GERdT W SIaTa— i
IR ®ol o & forg faxiia SRl 919 d&, 91 SRR ofe & e
ey i far e ¥ |

(Vii) IRRURSDI & AT FHE=E CId HFT B UG @ IR H IRRYURGT Bl
AT <d 2 | AIYRS AT I g & oy el 9 d9S B G
2| Feed @1 IWRURGI & A1 qdd & Ho i A dfed H Igd
& T 2 |

Director’s Dialogue with Shareholders

“It’s important for the board to understand the company’s investor relation program. If
management only contacts shareholders when there’s a crisis, that’s not good.”

“After proxy seasons, we (directors) met with major shareholders who voted against our say on
pay. Those conversations were useful, and sometimes surprising.”

“A director who is meeting with a shareholder should listen more than speak.”

“I found that meeting with large shareholders was very informative and healthy. I would tell
other directors: Don’t be afraid of doing it and don’t avoid it.”

Source: Catherine Bromilow et al. The Corporate Board, 2014

9 UHR 9180 TR fH¥] A6 & IeAl, O 38T ygeH, Ol # gfg iRk
Sy @ H ghg BT UTd R H AE@yul T 3T&T HRAT 7| IT HISHA Bl
3reell B g9 # AT YfAdT JTeT BT B |
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5  f=falRad 4 9 @9 9 $U9 "G’ AT Teld” &7
() SeaferR AR A9oR IR famdmel @ 7eg 8Idm g |
(i) <Tgafe TRYe SF &S UBR & Bl & oy fHar ST 2 |
(i) &l TRIYT S99 @ 9wl @ "l BT B |
(iv) a8a G el gRT TRRYRGT B e dR+ & o1y fbar

ST 2 |
V) e TN BT START dad dres] TRl I F8.dH & o1y
fpar ST 2|

35 SIS AN B YR

O 6 ugel W qarm AT o, Rl ey uiase & gars w9 9 BRi
FRA W IS FRIGOT 7H AT FTar & | dediaxT & 59 g H ol
I B oI qRYY weqs IURER € | AYfTh FHGI GF 7 Dbl {3
@ HHAIRAT & HAe IO I WA wxar g A I8 e UEdl |
TP PR D IATeX B DT eTfaeiy el &Rl & | TR Acah
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& HARgA W HE IO STl B S f¥d GORar W X UKl 7, T
Jh WR Ul & 98 Bolawd sad! 9P ggdl 8 IR 396 a1 & oy )
9T 2| 39 URSYT & HHE & HHARN W) WIAIRd B € Fife 9¢ gY o
F TH 2 I W A9 SR I gfawmel & w9 § e 21 39 UBR
3BT TR I T BT SE GG BT BRI HRAT & | MY FIATAD FH0T

@ BY HEYU BIAT DI S BT YA DX |

1

2

AT BT YaT8 : G A~ UBR DI Rl I 69 & A<x AR
TE] YdTe §™d Xl & | gaT fSica ®9 # 81 dadl g | Ad URey,
U, fdavur gReer afe & w9 H 8 Hebcll B | JUCSRAC IR dbildh
AT & Yars Bl g g9 W FEal bRl & e HRU YdEe
HHAIRAT 3R 918 Toiidl @ 7 H oIR8 Adhdl 2| 1 Udh

b TS H FoT BT Jarg FRaR glar J&dl & |

Pl ATIIR® AT DI Thaldl AAAT JITHAA] BTD! 8& db 39 d1d WX
fR ol 2 5 v Afdea g@en feae uardt 1 @ waRa & 21 98
IS Ayl & & yded va MfEa qam o Sugad a9a A |
MUY HHATRAT IR UTEDHI & AT HZM B o | SEEXURA®YI Ife HFsl
AT Pls TIT IAE d9R H IARAT & d 59! fauu= &5 &1 39
ST B AT 3R faRyar & fawg # R TR ¥ A1 g1 A1y | ¥
yhR fquoe <M gRT QU T wisdd &I W urfaeie S afdaar
DI UgIAT SN © dllh AaIh 8 o Sedla H AR FoIR a1 ST A |
S I8 W § & auRe Hed & WX §o fl 81, GRS g
IR $9P 3TX 3R d18% Y91 S I BT NBT A8V | SUP Holawy
STl fddMN, oM BT d¢AT 3R ATUR Bl SN GAT TR 8T uTdT B |
3T UE HEl oal © fb AuR &1 fAfy=1 ool § 9 e asyor
@ WAR Pl OHIN BT IuGad Ascd (IT ST 2112 |

31 Yeb Alshd WS § Fal & Y8 &l Aad Il 910 T Sl ¢ |

WIS & gar® ©F 9 R &RAE o 6 W g T3 7, JErd
YU -Cddh o FEIdl A Hed Fars ©7 H BRI HRal I8dl © | Jad,
ARG 3R g9l ET—ddR Fgdh Dl dRg8 DR BRAl § (o]
FEAT ¥ ed ENURfEd SR 9T R & &l @) H 9%
REdl 2| U SRy AR AN SR 9F 94 feaunfzal e @@
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TRE M AT & AR 8 FAIfdl & fay TR I@ar 21 99uo &
AT W UG qR RS bl Wiy I@dl © iR sfed ded @l urw
PR B Y HHAIRGT DI UIASd BRAT & | S0 3RO S & AR
Y] FED Dbl ARE DR PR UG UlhAT BT T BN H AN
AT & I

9 fIg @1 iR W a7+ & fou U IR0 ofd | A g b
ol ufcrRuell B9 9 T A1 SUTE IIGIR H SART | Ueb gRde fauor <
flgdgeae S9 IAE & U, TEar R Jed gla BT 3eIgT bR
geed B R RIS 3R U9 G Aol Sl Ueb S &I T8 R S T4
AT 370 gl |fd WO @ forg &t | a8 e omfa S/ @
3R yaIfed BIpR WS Ffeadl T ugerll il gemal & FgHy S
D Iclq H BR—aacl PR Uil & ol TR & |

Iugad FieF : 98 399 fUsd fig 9 9=fd 21 o9 &5 R 1@
JETERY ah] W fhar 1 of b a1 o1 g HaR 3] AT g1
H eIl FRAT 2 | AR A= Jevarsel 9 8 SIMeRN Ui &) gAlfadl
H AT B D oIy SUYad oA S0 2 | IOHIfad AR 6
g T W AN, &) @ forg g fquue oifderel aftd fafre
Tl & el Pl WERT ofal © | Yeud fa= Rers s e\ ©
AR, "SIl TS NV Pl FEFAT W B Al HF=1 B e a1
ST FHAl 8 IR I WR A fhar S Havall g |

foofg o= & WEre: i @muiRe ufie™ # 519 HFaiRal &1 g
fr UIoTde IR &R &A1 © A I8 IR AT © fb Iel @ g a%An
A 95 SREPHIV & qR H AT BIHI ST &l & | TE—IMeniRa
i Ui v fdd & i @ s1uer A%erdl U R @l gite |
I e T T E|

fIgTH URSYT Ud &R © | W H USAd Gaal bl A= giteason
A 3T ST Fehdl & U= Ig Yb Y9Gl FRNU 4cddh & HRU 8 F=d
g Ul B | 39! Wl 9 39 fAURl W fOwgd 989 @ 91 gl @
IR waifds Sugad fofa R ugar o waar © ) S RN oF fa
Al Freq # ol o @) uftear # \ERe BT ¢ |
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HEIANT P AMR: ARG 169 # Bl dotde W BRI ok & 9941q
UEh Afed i e TR BT 7§ | IE—meRa ol ur: st
A%l IEd 2 | o o g |l &1 gRedIoT S & SR S ATEET
IS Bl 8 3R TH—ASR UIdnsd 8 & |

WG DI AR : Y 6 HRU GI6d H GeEi AR Fodr bl qod
e AR 8 T 8| S99 < 91l b BRI 9Had dedl § Hife
I Bl TUh Yrolde TR BRI B & folU JUATS S dTell O
IR Tl & IR H G TEDRI BRI & | ol & SHeER AR Aol
UqIE & BRI Y fAaR R ASHEN g1 & S 95 & a4y fRamia &
7 TeRT B ST © |

9P BRI [HAT W WR W G B AHET T B g | SAD A
TSI el BT W G, BRI R DI Al AR Bl Reyfcd w8 2 |
S el BT U B B oIy R AHET & A1 B R B |

JIE] &9 99 : SH—a®Wd Si=dT, (a9, Uredl iR o=y fRarfday &
ORI # WSA B Il Bfd I H HEAYUl T QT dxal © | 39
ST B Uifd @ foy emiRe dred wH-—9we faRivst @ g
PRI B | ST AT R D o0 A1 TR Saedd & | e+
IR SHaT @ dra fg—afRre IRy AR faq1 f6fl wdrde & 8
JAMATIH T UTdhdT o OFdl,  deh,  HHER,  ofih—{dshr,
YGex—{depdr 3R f2dmefl §ired &) Saerl @ R ¥ 3779awd I8 ey |
T IMAYID & b S—FHDH [THRT AfRId—UTEd] & Hiedd Bl Yl da<E
TS PR SAD] TR fIURT BT M & dRidE! & oIy o9 < | g9rdl
YU & ARTH W SH-Wd [UET e iR ol el & A
afsha Ty wRIfid & | s9d AfARad I8 A emavas § f o9 awus
fIRT RSRY fRT & 1 g Afha ik Aereyel T enfuq o)
T e & Wd & folv SRR i &1 gt fdar < 9 |

Tt Aged : Bl ATeA @1 WheldT & oY e WeTdl SR Afhd T
JAALIH 2| I B Al YAE Igd @ qmd H ghg dRar § HJifd
SADI FEIAT 9 AIgd G6d & hrued H 8 dTell gt | gul:
IR BId 8| Fgc Bl Y8 oA Bl © [ g8 A= fRare o
AN, UTedh, Faed offe & AT 59 UsR FREI o | S Fq8
& forg w1 R0 7 IR g S A B Ahdl © | 3T
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TGO dedd P Tl W W HFieYid I B SMUA MUBT Udh
faRre ¥ & A 9Ue A F It TIR @R od 7| g 37U
SR B Uga ®R IR D! T iR INIdT B FHST HR WY &
SU®  folU ofUF SMUYPT GUR &R ofdl 81 9 YBR Udh 7Y ofiex I8
SHal & 6 SHeiRal ¥ aeR R I ARTERYUT Aell B fRarfa
A FIER HRA AT Yadd el H gEaT MITIH ¢ |

Hierdyel qrararer @nfid e R ff Sred # o dedt @1 urd
B H B B ® oy U HIBIEYU dIdEaRy &l 81 3D & |
AT ARl AETeyul rareRe g9 3R D! HIIH I@H H Agyul
AT TG BT & | QT MR BT THIUT MU T AR FEIRT wrifid
P H TS © | Ol fh U AT S g@T ©, O A" B IR B
oI & | TN 3R R HHAR W Bl AR & TR & AIH 4
U TR, RIeprrdl, gemdl 3fa | Yag Bl A BRIl o | fhal
WR R §HY Todd BeHl I~ BIF Bl T H IHD! dlg AT Bl
HEAT 9 WY g A1 ST Ahar 2 | MUl qrdid Hed H AIgre 3R
foeqa-aar wenfid &l 2 |

T g T

1

3

I DI YaTg FT 2°
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4 FIAIYS TR GAE A9 faaiad o # fd IR anTe <dr &7

5  famfoRad § 9 &9 9 $UF " AT "TAd” &2
) g2 aiver i G ® Ty <enfid aedr 2
i)  SH—9Wd AT dad ST § GFS BT ¢ |
i) oer A 9 & IR TR & & HI JARIT IR oI ¢ |
iV)  Dad T BT AR BT TRV G § HIge fid BRar g |
V)  gaunie gRNer Ao o) & A B O BT B

36 R

ARG TG BT g dael Ud AQ¥l AAd] il el & AU ST
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d 9g—d9ell O WU, FICAVY, THA, B SANME & ARIH 9§ AUDH S—HHDH
T | AR I8 < |

45 I P I B 9 & g RO

YIEDH! B B & F108 D 3R MHT dxa & forv Ig anmaeys & & Iarat § dwer
P BT I B VH b S0 QT ST Ahd § Sdih UTgd HH & A F AThd
d € wife S v 2 o S99 o7 & Scure ddvee 8l 2 | AT P I Bid
g H FqETIE TR 38H T QT Bl o | 59 fSfied g H W s Aifedr
RICHTH ST & STHdT STIRT adied Hied gRT U4l Bfd TehRIHD 911 & folg

fopar SITaT B | 39 SifARad AieTgdl ol & Aedq W UTedhl W Y I9d fhar S Adhdr
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g difer SUTET/ ARl & R H ST hledd U a1 ST 9 3R Ife dl erad &
AT DT IOl R HAT S D | 37 TG HeAl D Bolawd HFAl Bl B9 GERdT § 3R
A gt B

A B BT guRe # fFrafaRed uig ded dEre B 8

1 e AT wiewml R SRR @ drol &1 = Suaer dera Jifsar wiew!,
O] gD, fTdhied US, CdIeR Al Bl IUINT HRAT A1ey il fdd 12dr I
e U IUHIET IATE] R Harsi & R H S & fU $9dh1 SUAN R ¢ |

2 U J9HTSe fABRIT BRAT: 319 TP HHAT B AU J9dse & o W) d Saural
R FIRN &7 fdavor I 2| AU JI9Ige AMPYD, AT BT a1y o W
N b AT § FIHTH TGN SUARS 891 At | SHHT AdI-IAR0T IR 8id
T 3Ma%Ad © | Ig 38T BT & & Jquge W I gl & & wed o gea
SH R T G| 39 d991gC BT Y Udh fSUICHvSd Ied &l favsh &) wify g
ey faa! 9fd foFT ¥ IR 9 AR 9171 8 3R QAR & J7a9R IR AToi—qooll
3R 1 a1fdrs I B |

3 HORES U Sxgfo: dedierer & 39 g H o Ffig (@fuive) ®fa
IS ARERI WG B H 378H YHBT &1 Bl & | dgad dHil 39
ST & A1 BRI PR DI TRAHBAT <l & et A ofd sreel 81| o I8
Teayof & & oro oo sHanRal & | Sfd @aeR o q@ifs 9 mud! el
sterar g1 Uil B 3§ Herd B B |

5 Y A9 e g fAefid wRAT mawd ® S S §¢ HR AUl S Bl
AJcd PR b | g olle} 3MUd I<dTal /Hareli dI [Af= AEl, S SMS, s—3d
JINR, eI wHER Aegdl, favayer, 9y, dqud, Iife g§RT Us Sdral /
13Tl BT TERAT I T 9@ | HeTH 84 a2V | 39 99 91d] | U IHRIHD Bid
AT & Rifh A0 SUATEIRT BT STHBNT MYdb] HH-1 & I8 H dedl o |

6  Wihg YdUHAl : B b YIRS DI AT ®wT A MSAT H 9RT <91 AR,
UAHRI DI AU IRITHR S+ dley, IR Mefiie e § 9Rierl &=l a1y |
AN fdll O & I FRIGRI SIS DI ST § <@ P} A1 81 2 |

46 MIFE THND! ARTH B TEAT § TN

AT B | SHABT BB 9T HEhF R diqdr g1 I B aaaifie ufe™ 59 Uil Bl
gITfdT HRAT aTedl © A SHBl HIESd MEMRT dTdh-ldh] Bl BRI o9 US| Fadiiad
YT BT Th FATEI Acdd 34 Gl BT SKHd $HR U IATal 3R Hapll & IR 4
e Ul FhaT T |

RAfaear a1 I8 2 6 /@ §—9dl, 3UeIrIe sAQ &1 Rarel QRAT 81 M1 2| §9% I
R Y AedIR V9 AaRia &) ol T € e SURINT gRT $Hf=al awrfdd argdi &l
U IATET AR AR AT BN Ahdl ©| dhAId! fAbd B Bovawy A9y
QYD T H JYd i &S & | S0 A BB DDl AR IAd SUINT Bl fderor
o fear S &1 §




B 3R W : WChH & ABT $ BRI FadTRIp ARG F pifedrl gRad-
83T © | 3P HHAIl iR I d& b GaxT fasmarei 7 o VU el a= fory €
P! U WECHA R S(AArS B Yed AE =R H/Gaxl TR A
D NS TR FHd § | MIID Aol Bl & B AER  Ahd 8 | HHT /TG
W ) 3y ITEl 3R IMTHR & IR H AT UTEdT BT IS A Fhd & |

Ul BB HHRT R GaxT [l dal & Iarexvr FEfoiead &

O : YA AT 319 ER—8R Ugd g&T 2 | Sl S+ # 39 Agd W 7 G
f¥yepr TS B |

SIFFT fisem: &l SfeT dadie &1 W dRd Y U UTEd! Bl I§ AT
AR I T B 5 S8 MR @ w® Rfy @ — Fr v i AR ' W@ 2
3rerar fEettay & forg o S gar 2|

oIl Oie (easy.Jet) : IE UH fIfeyr WReAg= © S U9 RN @I U+ IS B
IR A AT S B G <oy 2|

s B IRMICUE (iFood Assistant) : I8 HIYC &I HIURS HAMESA VT 8 S B
HE SR TR IAERT FRAT o GIR B B ARl IueTed dRnl & |

L’Oreal Makeup Genius : DRHCHT IUTGH H¥FI1 L’Oreal = Hafed, araiidandT,
TR IMERd Yo a1 Va9 Makeup Genius [I®bRId &R 309 UATEdI HI I8 AGER UG
fpar f6 9 S IATRT BT URIETT B A |

figcle AfS®da (Midland Medical) : Sa1$al @ sMYfcadl fAeele AfsHd I Tb VA
VO P MEaIHAr oY ST Al Uit Ufhar Bl Al R Ad Al a8 Y+ UTEd! B
S STIH @ R I8 91 9 [P 3D qdT 96 UN & |

MLB.Com : 39 SUINT gRT T3h Wl bl dRd[dd ©F H oG FAhd o | ST
VO & WUE W 9 Al U $98T & AR T B gAd IR Fdhd © | YU qdIaH
TIER Wl &1 Reafd, iR o=y T gcRil &I 37y SUHIGRl b Sudel
BHRIAT 2 | T8 YU VUSRIS @idheR], TAT AMEHIA (iPhone) TR &R el B |

My ASICS: I8 Ud SUGRY IR Ugid d-1 © off faltre w0 | g ufdemor
ISTIG 3THRY Bl & DT SUATaT oY Sol Iahd & | S9P 8ol H dH-l Bl

I TOW /1 B WAHH ARl ¥ Fgdgl ged AR wiedd e € & I 54

bR P IS dIEd 2 |

thetrainline: I8 U& Y41 HiaTsel YU ¥ et wemar & arE o aifim feae 9@
IR AHA g1 VI W Td IR SAa1 BT @ gfe 8 W I U fedhe o @0 &
¢ WA 9 of Fad 3 | I8 VU SYAIGIRIT DI HH PR arell ArEARI Bl g Bl
9l 3EER UG PRAT © FOTAd! FeTIdl | I 37U 3FTell JHI—ATAT g B Fahdl o |

Tedicd (Chatbots) : I8 Tah VAT AR ® R Aerar & Tgd fodl dwos 3

JedTse DI IS BRI FHY gIadld R Thdl 2 | I8 Uh B IHY BRI Rrhradi
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IR Judre &I MUCRT &R Fa&dl 2 AR S9a JfGAangel SR d@iel 96hdl & | I8
3MEHT I Ve el A Fger iR L 7 |

S3W gigaar (Artifical Intelligence, Al): &M gigas, e agwy Al &, W
JMETRT AeTIdT, o Alexa, Siri 3T adRis AW &1 A4d9 db-id & | I8
e B S B b o arer wHy H Al favaR # faaadt & 50% e o ol | I8
Mg, fAzga 3R SUHIHT & FIeR B J9Tfad B el 8 | ooy a9 @) I8 B
5 a8 Smigar & ARTSs &I FUfRd U & SWHe &_d gU U¢ dahdl & 3R
3fAh BT IUFIT $SRBY UK PR Fhdll o |

T STEd (Google’s Duplex) : T 4 oG & & ARG URA 5 |
gl H¥hRUT Google 1/0 2018 31ud foly &8 ®RIf o SR IR -+, srdrgeHe
FRIT B AT TS JIAT & FHT DI S d B B folg B PR FhaT & | I
3 &g Hey Google, book me a reservation at ABC Restaurant; Sgw%ladd Rd &dhd
H 37 SIRATT 3R 3MUS! AR A DIl BT | THDHI TR WY FO R0 FRIBI AR Yo
B0 H YUSTIS BIF R IUYE Bl AT 2 | T 3MMUdH! 3R A fhd & R IRMEAT X
FHdT & 3R R & fedpe @i AT & |

ife a9 (Blockchain): I8 Al &1 TRE & 3R THh & Sced § ARV iR ofF oF
(B2B, B2C) 3M& &1 STT {URRd HRAT © | SHG! WAl ¥ fSioee g o
faaRa /a=Ifvd &1 Sl € &R s Ufafaf 999 &1 avgddr e gl 2 |

Augmented Reality (AR) @I Virtual Reality (VR) G&-ild: 39 dd-idl B SUAN]
IS YT & oIy 3l Ho AHY UBel 8 URS fbar ar 21 AR @ VR
ddAID] DI TSIl | FHIAT TT8dhl & TS FHOT BT AR Bl S Aol |

Internet of Things (IoT) &I® : I8 dH-d 39 RIgFa W SmaRd & & Ol
fefotear smenRa I3 (iPad, FCHH, 3MfQ) BT guexe JARMRT HAIfSAT S IR
(WiFi) <gg, aigHad (Wimax) 3nfe & #ead 9§ SISl off §dhdl & | SHd] eIl
A IS TS Aav faeq § oroe HHATRAT AT AEaR!, BH iR URD |
TRITOT B Ahd ¢ |

LiFi 9&1® : I8 Udh 49 ddb-id & H g 3 81 (LEDs) &l S&iATel RITa
Io B foru fhar ar 21 ¥ amem @ o) € fF Lifi © ST 9 guexee
TEEAT BB Aol 8l ORI ST HoRawd Iqardd THIYe & ®©9 gRdfid 8
SR | 599 ffdRead LiFi Soi—H3 © Fifd 309 Ua. §. S & g3g—9dre ol
SUART fohar SraT € | sl sHifere e e 9m far T g |

WW@WW%%SﬁqMHHuﬁwWIqowﬁwzﬁaﬁ’cﬁﬁ
pifadR] IREdT 81 SR | IqdTde Uil & &I aR1 H 94 84 & oy 39 44
TbATbl BT JUHT TSHT | IAAE HEHRI = 1 AR bl FNT fAfeAl #, driverd w
Al 3R 918y fawg # W), e URadd &+ & oy AvqR a) fam 21 3
aahsﬁﬂwﬁmwaﬁquﬁmwﬁwﬁﬂé%‘lﬁ ]
SRS T WIeY sAIfe SUd™ B T 8 e AeRE 9 Jfad A1 e
JHA—ATH g 8T, 9T T woIe WR Qa3 gU RN R A © |

%
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1. X HHAIRIN Bl AFglg & ol HAergsd fh=l a1 f$fiea Susvol & M faRag |

forfey |

4 fr=faRed 4 9 &9 9 AT G AT TAd” &7
) TP Ui SRV Hedd XY HHATRIT Bl ST & Sl W 37aId ¥EdT ¢ |

i) e A iR ST 991 XEET FaNIG TR BT Uh T TAT 2 |
i)  goafie IREY HEE @ By guRe #§ gffeT eer e aRar ¥

iv) S 91 da e 2 |

V) I AR & BRYT AR & Y d9d Sudel g 2 |

4.7 AR

Y SE0 & gare ©U ¥ Gaed H Jauarid ARINe Agayol HiHGT SIET BRal § |
FAATRIS TRV HT Ta AR Iged BT 2 IR S9! Bl fd sierar Afdadl & Tig
BT AST SITAT 2 | W0 9o & I~ Seed 8 ¢ | fhddl e # FwaiiRal & gaer
ST FaATId AR P Uh Y Fed © | SaERY & WU H Bl g @i ore
JfraT IEH TV & AV H ¥ R GRIET Afdd B G o7 I IAGDh HAT 81 dTell
T A 99 Fahdl & | FRIVY BT = ASAYUl I GeId <1 31UaT JoId START H]
2| HHATRIT | YIMa AR U VAT STAR oA @ RTdadT SUIRT e 1R g
3refiIRer Al den GHerRAl @ URT & & forw @vd € | U @ g Sfud vl |
JFT AT HHATRAT BT 9 DHad URT HRAT & IR S84 W & U sfcA—faearq
ST BRAT &1 AN BT U A Ieed YR © | [~ dedrsel 9 sawad o
UEHs BRI SUgad AL ) Ul o aof Sl 2 ) AnfeRs ok urref faRh o
AWM B T ygE TafAfedi €1 59 ded H AN 98d SuARfl & iR wRifd e
fad faRy srerar HHAR THE BT Aol Il B |
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UeiR 3R IE Uh € e @ I U] ©, Il Usel PRI T8l bRl © Al §AN B
SIHT a9 SUR & w9 H fhar Sar € | Idia &l ey Af¥~ YR BT 8 Ghdl ©
— JT WERER B W odX T8 o Pl gHDI TP B AhdT 3 | WAl & Fgfad IuanT H
W AT TR SR B | GERE B AT 9 FHI—aR RN & AT 9
PBIBI Tl B ST Ahdl & dife HH oNTd IR ST dgR-IT S 9 | YT T8l &l
g N IR & ArE | Audgde fBar S dadrn 7 |

AT Wenfrer 7 Fwmer @ yfhar # wiffaert aRadd R € o 3 eMd awIveT
A A & oI STINT A HRI—HIAd Igd & | FVSIC W JA™MRT Theiteds, S
$—9d, ©ICAVY, TAICY, SICHIM, Bagdh, WhIgU Bl SUANT IfTSTdhd HIh] Faferd & T
2, BB AUCRR I AASHIE 3R Holarfed AIUCdIR BT IUANT oidhd A & 1T §
9 Aegd W Yd9H BIgdll, &Il 3R Sl &l -9 97 SIH—IgdIial &
AT R T |

I HHARAT B T df | IRFIG @ & fo1g U uWrd) 9wl dF I’ Jaedd
2| A% I & U I8 IMad 2 fb e &1 Bfd e 8, 3wl Bfd 99 & foru
ST Bs UBR P e ST ©iehd &1 ST drdl 2| s Gl dah-d—0g 2
R AUAT BB I HEHIF WR I BRell 2 | IS FIAID Gfss= g oi—3merRd
qdH-pl BT SUANT 3[A IUTQT 3R HARI Bl ATGUT 4 & oy IR B 2| 374 A B
qb-lp AfdaTd VU 2, S dcdie, M gfga i Al, e Sgucidd fdhd
amrucs Rafafe (AR) &R afa Raferdl (VR) daAie; gvexic it | (10T)
ddh-iid 3R agWwrs (LiFi) ddb-iid; U1 MM &1 oIl © b o1 aret aui § Jaarfie
Y & foIU R Wl 3P Th+ld SUAL B SIRA|  BIfds — 19 HSMRI & BRI
T MitcAl & forw o8 fSRea wew™ Suder &1 1 €|

48  EIdell

a1 d&+1 (Information Technology) : Svex-e EMRa A= |Rwor fafer |

w_Ee (Counselling) : faeiwst g1 foxfl aafad @7 U fooRl, @aeR &R maT )
fRIor e @ fore 8T |

RTEHT (Appreciation) : f&A SIfdd & ANTE BT WHR B IHD! HIRAT HIAT |

FE®E (Resources) : fhdl TG I HellwIfd dei« | fAf= d«@ | 9 Aoiid S HHAI,
Ao anfe srerar fooiid 99 g8, doam AT gaIfe 81 9ahd 2 |

$—9a (E-mail) : 3Uex-Ie TR IMMRA a1 4o 3R U & @l fafey |

Holge dore |iveddR  (Project Management Software) : AGHNAUES HFT R
IpRrg didedaR | s9hT ST T Uoide § fafd= wfafafeat @ arer 9+ 8k
S % foharags § far e 2

Foarfed HifedwR (Collaborative Software) : I8 Uolde H-ivHe ATTCdIR & HIfT
ST ITART fhdl g & WISl B s B, I8 GG SR A Y§ed IR D
fore fopar <mar 21
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H (Zoom) : A MSAT & foly fSRica wiewH |
[T We (Google Meet) : a=a Mitsdl & fog fefoica wiew |

49 99 ¥El B S
G 5 (i) 9g<R (i) SW, = B AR, @Wdd
(iii) eRdc@, SF@ (iv) Yo ge o (V) dedrsel

q 4 () = (1) | (i) Taa (v) 9@ (V) 93

410 HAURY YT

1 ARG TG & fhgl IR Aeayul I BT ISER0T AR T DI |

2 "HHATRGT ¥ G ANHT I 769 & URT RMd B AT Scq~ Rl 8" D
T S IS8R0 Higd BHIfo |

3 T 3R AN U §RT YYFd I S dTell Ub R ¥ RIS UM § |
IS TR & URUET H T DI |

4 RIS TRV HERAT & dqeldd SUINT 4 f6d R A8™d & 2

5 ARG TR Jaed &I Hd [hd PR Ie[l 8, WL DI |

6 (@) ¥oe HIRTY 5 xR HarRal & SFeR # gfg 59 TeR &) SRl 2 |
@) fHr Fed @ el Bfd e9M @ forv fd S\ 9t fafi= &t @1 e
DIFTY |

7 IS G & oy SUANT H g S dlell 3MYfid ddbldl &1 fdavor

QY |
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FPHIS 5 ATANID TYT B Ao

THIS DI BRG]
50 Qe
51 YA

52 RN A B JHIAd BR dTel R
53  GIGA AT & IMER UR o

54 33N & IR R o

55 Iffdd & MR W a9

56 NI

57  v&aTdcll

58 I Ul & SR

59 HURY Y3

50 S

S 3PS DI Yed B UIATq MM

TR oA BT 37f HHS Ur;

fafe~1 oo A9l BT qETHROT PR IR

YT @ NUARS IR JMIUARG =l bl THI TR
TGO &I SR & MR R d-el dal YriT;

faf = geR @) Ifefad & foru a9er aHsT R, 3R
FIAIP Ge & A= Rl W) I9al BT guid B g |

51 UGl

SHIS 4 H IMUH FaER¥e AT YAIeH & fava H ugl [THH gaar &,
R FHARAT & &9 H ghg PRAL, TP DI A g1 IR HFAT Bl
3reel B g snfe wfferd € |




Y O] g8 AEgH Al WEE § OH W " BR YYD g1 Aol T
AW UTddhdl T Ugadl & | SQERVRwY, Collfded H M faf=T o=l wR
= PRIHA S@d TAT G & | D oI H U SI—REe a1 U
T-RITAE fAd #R ST 9% How UgAN © | NSA H O d9d H dad
FI-RATel & BIAT 21 9 UBR dlerd 3frar foRgd gY 89 WY o @ forg
AT B STAN BRI 2| 3 Selfdor SAT—3 el © oidih (AT dbad
AT 2| BB FF WY CollblH, dFH, S—HaET 9F, 499 AR
SUCHC TICihid (VOIP) ¥l 81 oHel © | B ddd fakgd o-d §, oid O
O3, dIoidh, WIG—3MSY, VAR U7, oM, T, ¢dic $—Hdl 3 |
TN ® YHR B MR R ddd BT g fhar Sar 2 ( 4), 3qtq I
HiRges & 3rerdr g | Al I8 Aged 8 I 9T g AHT—AME DI draad
g AT B ST | Ile I WGP © Al RT I8 BY I ®I H © AT
SAdei=Id ®Y H | IE WS & fIaR IR e drRi—ad R W R o=t 8
AT IT AL T AT IR, I§ U ol HIo 3feral faend e ¢ |
AT EIRa! o 3Md UBR & el 3R NI ©chM Il BRI 8 3R
AT S 37U SMATIDAT & AR IUYdd FRIYY ATl I Fhell & |
AARID TS §RT UGS ARINUT e BT g1 D Aeayul & Hiifd
Sp o9 1 AW DI ST | WY Ugad # o 8 Fahdl § 1Al 98 Tad
wY H Ugd AHdl B [oTdd BRI JIAIdS G bl 7 dad (o< g &l
Ahdl B AN SHD! QTS B T WRIG & Febell o | $9 SDIs H 3T I
g9 HRPI b g § gSq Sl I B =TI HT Y9Ifdd ded 2 AR ATl B
ffRor & v H S |

52 RN I DI ARG HRA Il BRSB

fr=forRad dRe el & =T DI YHIfdd Hed ¢ |

(i) T B YGHMN : DA FT W S WY B UGG B A AP
HEaqul 2| 59 d-v H fFr=feaiad fagall wR faamR &

o T AT JMUAIRS T MA@l ARG ?

o T VAW & A B folv AW BT RPbrS G 3Magyd 8 2
o TIT THBI A oIl AP & ?

o T UE UL IFAdT HIGAA © 7

o T g AMY = 3ar fafdre § ?

o T B U Fldd & foIg € 3ferar bl wqg & forg ?




o T I8 Afdd HHM U PT © AT ST U Pl g AT MUY el
qg BT § ?

o T IT AUDI T & ol § 1Al YR HH & oIy § 2

o T IT UH AR M drell Haw B 3fqar fg—<f¥e & g gaadr
IR IUfeT 7 ?

SEad il W R o1 & 9wE O9d & 9E N 8 Sar 2
JEATERURGRY ARG FIaide UV ol Afds § Hed & fory
MITIHAT B Al & AR RTAdr IR ferd 8, wnfees o9 & #ed §
o1 I BRI &1 A1 I8 8NN o a8 folkgd U H 9o O | iRy If
T8 IS A1 § Al S—Hel A AT (S 3T BN | IQ Ig SNUaTRS e
g IR AP © Ol SBICAVT FIW WOl S AHAT & AT TeAThIA AT Bl
3l Y& | T&l IR U =g Jarexvl f&ar S Hepal 2 | fbdl deoit &1 fagor
FHAN] WRIGER & AS BN & ISRV & Jod & (A9 H AlT9d PR &
2| WGER a1 T oI W $HH W WK < @ 2| |Aiel 9 a3 o foly
9o HHART B U= HIGR I FART @MY | A IHDI Ygel 37U HAoR
DI FITRI DI @R o1 TS| SAT & AT IHADI a1 Dbl AW QM & forg
TR &1 W wiedsd @1y 39 Rafd § e Afsdi—de aifde s grft | g
Ife I8 MY 8 3R ddd Udh Afdd & folg 8 a Celldl W ardl &=
31feres 3resT 8N |

(i) <H<wr &1 SR : AW BT SR I B forg Frafafa fasget w
IEELECAGINCIIE

o T JT UIAIET & eIy ©§ ?

° EF&THEWTWWE%W%?

o T IE FHSHHRUT 3 ATd Al e & forg 87

o T IT 3P ISR HHaATRAT BT FRIFT o & fow © 7
° ZF&T?J%’?E\T%E%Q@TWE%%N%?

o T IE fIRM & AN BT MR § 7

39 fagell R IoR &-1 & vear Iugad dFe BT oh (a1 S Jhell & |
IR0 & ®Y H Ife I§ WIH B AR B & oy © 3ferar I9d
gfRreror & fofg 8 I 99 =0 H MAA—AMT & Iel, O JI—gW Aal
SR ENT| IS I8 Badt Al GaT & Aign w_e & forg & a1 Soe




UR Tl HRAT STeh @M | R, Ifa UGS ierdn {11 ol 3SR AT & af
FACHIF R giidwd! @& V0 BT gRIAT fHar ST AT © |

(iii) =ar yreal & AT URERS fAaR—fawet emavas ® ? afe g o st

(iv)

(vi)

BT 6 QAT o9d g S RO U —AEE @1 aadia 9w 8l o
FTCAVY, TH1Y SWHT fhd I Fahdl B |

77 g8 fhdl Suexvr & faRiyar e @& == #§ € ? 3o forw
SYI—WEA 3T gl dlfh Fagl UTKddhdl JHIfdd 81 Ui | a1 Ig bl
SUBRYT Bl fIodr g™ & ar= § € ? o9T b sl sars d ganrn
TAT o1, HFE IO H UH By oa [AHRad 6 T 2 S SficwIRad
SUCfeToid (AR) T SYwidd, sl 3ifTHves RIS (VR) ddh-Tat
SUeIe 3% R (10T) d&id 3R LiFi Gda |

ARl I W& : I8 S Afdd & 1Udl BIcl WHg JUdT fawnd |98 2|
ST o Ugel SR AT o1, |1 Afdddl & A qiadid & folg Celihi,
FCHYd, WhIsy, M BT SYINT fHAT AT AHAT 8 | IR WQ¥ U 8
@ oY B &1 0 ¥ $I—gI ITeld] SUANT Sb BT |

SR B T : FIT T8 YSUDl BT TR 2 1ar e HHar 8
T - 8?7 RIT J AUP Sal @ 99T H Ugdd W S ©
3feFdT MY YT UREY Ugell qR o dlel & 2 &7 J TeN) YoqH & § ?
HHAT B HORT B FHT H TEH U dFEET @l ST IR ST
Ul & v H gdr 9Tl 8, JI—g AT Dl AT oAl gl
Fqifds T I[UT a1 B U, Te—TaHl Mfe & Fear H W IR
IRAT | ST 31T (U= SATE] BT IR PR I8 8, (999 ®7 F U &=
H, O UreR—UIgue WY Il Hed 3ff¥rs SUART BT frEH U IS
B AHYD IS SGT Tdhd & AR IS &3 § BT AThIIAT Bl |
<o Fad |




53 oA GXEAT P IR R A9

fordY i Gied H WURYG: S YR & o 8id & — 3NuaR® 3R
IHAR®

M=

e ARV FTed gRT fd qa—fiad ofiivaiRe o9a & #rgq 9
AST ST B | ARG 3NUaTRe TR Ydud & Sod IRy faf= favmn
BT ASTT 2 O SUH! FHITT 9T & I & WR © HHARAT B 9old 8 | I8
HGART UfhaAT BT ARV BT © | UARSD el H HH & e, Al
3R FRIvoTel Aftaferd €1 sHer fA=faRad faevyang €:

() I8 89 & Ir<id & Bl © |

(i) g IR & SNuaRe R &7 UTed &Rar B |
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316 Colonial Pkwy
Esterhazy, NM 87101

July 30, 2017

Ms. Ginny Clark
Overwatch Villa

7419 Bubble Net Road
Baleen, WA 98101

Dear Ms. Clark:

Hope you’re doing well. 'm Miranda Lawson, Director of Marketing at Mass Airlines, and |
wanted to share some marketing ideas with you that could benefit both of our companies.

Whenever our flight crews fly into the Seattle area, they overwhelmingly prefer staying at
the Overwatch Villa, but there is often no vacancy. If the Overwatch Villa were to
permanently reserve a block of rooms for our crew members, we’d be happy to promote the
Overwatch Villa in our in-flight magazine at a significant discount.

To demonstrate what a Mass Airlines and Overwatch Villa partnership could look like, I've
enclosed three sample ads created by our graphic design team. These samples should prove
that we're eager to highlight the Overwatch Villa for the millions of passengers we serve
each year. If you'd like to discuss this in further detail, I can be reached at 575-555-9255, or
at mlawson@massairlines.com. I look forward to hearing from you.

Sincerely,

I\ um\)dcﬁjfwm

Miranda Lawson
Director of Marketing, Mass Airlines

Enclosures: Three samples of print advertisements.

Source: GCF, LearnFree.org
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Woodland Apparels Limited
Drated: 16,08, 2004

To Mr. Sree Manda Das 8/6.
Late Maran Chandra Das Village Udur,
Pio. Ulukhola, District- Ghazipur,

Subject: Transfer of Services,

Dxear Mr. Sree Manda Das,

Flease be informed that the Management has decided to transfer your services from Woodland
Apparels Ltd, to Islam Trading Consortium Ltd., Head office with effect from 15t August 2004, &l other

terms and conditions of your service will remain unchanged.

O behall of Management
Signamra
(A K Moinuddin Ahmed) Chief of Administration

Copy to:

i Accounts Section, WAL, Factory

i, Aceounts section, WAL, Haad office,
ili. Accounts section, ITCL, Head office,

1v. Personal File

Head office: Toynbee Circular Road, "Nirala Bhaban® {3rd Floor) Motijheal C/A Dhaka- 1000,
Phone: 9562352, 9558348, And 9563250, Fax: 9561862, E-mal: itcibdeom com,
vel@btibonet bd Factory: Plol M 4/3 Sechion- 7 Mirpur Dhaka-1216, Phone: 9004652, 9005780,
QO0TIE], and 015042, Fax: BB0-2-B018456

ATd: www.businesscommunicationarticles.com
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Upward Communication example

11 May, 2004

The Chairman

Izlam Trading Consortium Lid.

A, Tovenbee Circular Road, Mirala Bahaman (3rd Floor)
Matijheel C/A,

[haka, 1000

Subject: Prayer for fixation of my salary as per appointment letter vide ref.

Mo, Itel OH 282002023 Dated: 04-06-2002
Sir,
Kindly refer to the above, noted subject.
I joined as Adviser {Accounts & Finance) on 1" July, 2002, After my joining | have been trying
hard with the help end co-operation from Management and Colleagues to reestablish total
accounting system through Accounting Software
I belief the Management has obzerved the development of total Accounting System of the
Company.
As you Know, T have been working here For last twenty three (23) months and [ never got nor
claimed for any exira benefit from the managzement although the Chairman of the Company had

committed to increase my salary after successful completion of the probationary penaod

Mow, | would like to remind you to take action to fix up my salary as per terms of my

appointment letter Dated. 04-06-2002 for which™ act of kindness 1 shall be obliged.
Your faithfully,
A K. Khan

Advizer (Accounts & Finance)

Enclose: Photocopy of Appointment letter

%ﬁﬁ 5.3 :www.businesscommunicationarticles.com
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Tanni Textiles Ltd.
24 Motijheel, Dhaka-1000. 1% March 2004

Manager
Human Resources Department.

Sub: A request for skilled salesmen.
Dear Sir,

We are going to increase our sales in the Dhaka region in the coming month. Now we need
50 skilled salesmen to serve our purpose.

I would appreciate it if you take all steps to appoint the mentioned salesmen. Truly yours,

Md. Suvro Khan
Sales Manager

AT 5.4 : www.businesscommunicationarticles.com
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