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11-0  mís'; 

 

bl bdkbZ dk v/;;u djus ds ckn vki bl ;ksX; gks ldsaxs fd  

 

•  O;olk; fjiksVksaZ dh ç—fr crk ldsa( 

•  fjiksVksaZ dk egRo le>k ldsa( 

• ,d vPNh fjiksVZ ds vko”;d rRo crk ldsa( 

•  fofHkUu çdkj dh fjiksVksaZ dh lwph cuk ldsa( vkSj  

•  O;olk; fjiksVZ cuk ldsaA  
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11-1  çLrkouk 

 

çR;sd laxBu esa lwpuk dh cgqr egRoiw.kZ Hkwfedk gksrh gSA fofHkUu çdkj dh lwpuk dk 

laxzg.k djds mls fjiksVksaZ ds :i esa çLrqr djuk gksrk gSA bl çdkj fjiksVZ laçs"k.k dk 

egRoiw.kZ lk/ku gSA O;kikfjd fjiksVZ ,d laçs"k.k gS ftlesa O;ofLFkr :i esa rF;iw.kZ lwpuk 

gksrh gSA bl bdkbZ esa vki fjiksVZ ds vFkZ] egRo vkSj blds fofHkUu çdkjksa ds ckjs esa 

v/;;u djsaxsA  

 

 

11-2   fjiksVZ dk vFkZ vkSj ifjHkk"kk 

 

laxBukRed fØ;k dk çR;sd igyw lwpuk dk l`tu djrk gS A bl lwpuk dks ,df=r 

djuk gksrk gS] mldk laoh{k.k djuk gksrk gS vkSj mls fjiksVksaZ ds :i esa çLrqr djuk gksrk 

gSA çR;sd laxBu esa vko';drk ds vuqlkj çfr o"kZ gtkjksa fjiksVZ cuk;h tkrh gSaA fjiksVksaZ 

ds fo"k; vkSj yEckbZ Hkh vyx&vyx gksrh gSA ;s mPp vf/kdkfj;ksa dks fu.kZ; ysus ds fy, 

egRoiw.kZ lwpuk,a çnku djrh gSaA lk/kkj.k 'kCnksa esa] fjiksVZ Þlwpuk j[kus okys O;fDr }kjk 

muds mi;ksx dh bPNk j[kus okys O;fDr dks fd;k x;k laçs"k.k gSA^^ t‚ulu ds vuqlkj 

vPNh O;kikfjd fjiksVZ ,d laçs"k.k gS ftlesa rF;iw.kZ lwpuk dks laxfBr dj Li"V vkSj 

lgh Hkk"kk esa çLrqr fd;k tkrk gSA mnkgj.kLo:Ik dksbZ mRiknd dEiuh fdlh LFkku ij 

ubZ mRiknu bdkbZ LFkkfir djusa dk fu.kZ; djrh gS vkSj izkstsDV dh O;ogkfjdrk dk 

ewY;kadu djus ds fy, VhEk cukrh gSA fofHkUu Vhe izkstsDV LFky dk fujh{k.k dj viuh 

fjiksVZ rS;kj djasxhA tehu vf/kx`ghr djusa okyh Vhe dbZ LFkkuksa dk fujh{k.k dj Hkwfe 

Lokfe;ks ls eksyHkko djsxh vkSj viuh fjiksVZ rS;kj djsxhA blh izdkj] nwljh Vhe tks 

vk/kkjHkwr <kapkxr lqfo/kkvksa ds fy, ftEesokj gS] lEcaf/kr foHkkxkss tSls fctyh vkiwfrZ] ty 

vkiwfrZ jsyos ls lEidZ djA  viuh fjiksVZ rS;kj djsxhA ,d vU; Vhe ,slh Hkh gks ldrh 

gS tks eky dh <qykbZ ds fo’k; es fjiksVZ rS;kj djsxhA bl izdkj ,d gh izkstsDV izkjEHk 

djus ds fy, dbZ fjiksVZ rS;kj djuh iM+sxhA 

 

vr% fjiksVZ rF;ksa] ?kVukvksa o erksa ij vk/kkfjr ,d fyf[kr fooj.k gS vkSj ;g çk;% bl 

lwpuk ds egRo dks laf{kIr vkSj O;k[;kRed :Ik esa vfHkO;Dr djrh gSA ;g igys dh 

miyfC/;ksa] orZeku fLFkfr;ksa ;k laHkkfor Hkfo’; dh ?kVukvksa ds ckjs esa gks ldrh gSA la{ksi 

esa ;g dgk tk ldrk gS fd  
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•  çR;sd fjiksVZ rF;ksa] ?kVukvksa ;k erksa ij vk/kkfjr gksrh gSA  

•  ;g ,d fo'ks"k le; ij ?kVukvksa dk fp= çLrqr djrh gS] tks çk;% fyf[kr :i esa 

gksrk gSA  

•  ;g O;ofLFkr vkSj laf{kIr :i esa lwpuk çLrqr djrh gSA  

•  Hkfo"; esa ç;ksx djus ds fy, fjdkMZ çnku djrh gSA 

 

11-3  fjiksVZ dk egRo 

 

fjiksVksaZ dk laxBuksa dh dk;Z ç.kkyh esa egRoiw.kZ LFkku gksrk gSA fjiksVZ çca/k ds ewy 

midj.k gSa ftudk mi;ksx fu.kZ; ysus esa fd;k tkrk gSA çHkkoiw.kZ fjiksVksaZ dh lgk;rk ls 

laxBu viuh çfr"Bk c<+k ldrk gS vkSj lkoZtfud laca/kksa esa lq/kkj dj ldrk gSA 

O;kikfjd fjiksVksaZ ds fuEufyf[kr egRo gSa%  

 

1  lwpuk dk okgd % fjiksVsaZ iwjs laxBu esa lwpuk ds okgd ds :i esa dk;Z djrh gSaA 

fjiksVksaZ }kjk çca/k laçs"k.k ds ek/;e LFkkfir djus esa lQy gksrk gS] ftlls fopkjksa] 

erksa] lq>koksa vkSj vkns'kksa dk iwjs laxBu esa çokg LFkkfir fd;k tk ldrk gSA 

fjiksVksaZ ls 'ks;j/kkfj;ksa] fuos'kdksa] xzkgdksa] ysunkjksa vkSj lkekU; turk dks laxBu ds 

ckjs esa vko';d tkudkjh çkIr gksrh gSA  

 

2-  çca/k ds fy, dk;kZy; ds dk;ksaZ dk ewY;kadu o iqufoZospu djus esa lgk;d% fjiksVksaZ 

ls çca/k dks dk;kZy; ds lHkh dk;ksaZ dk fujarj ewY;kadu vkSj iqufoZospu djus esa 

lgk;rk gksrh gSA fjiksVZ fofHkUu foHkkxksa dh fØ;kvksa dks leUor djus esa lgk;d 

gksrh gSA blds vfrfjDr QeZ ds O;olk; dks çHkkoh rjhds ls fu;a=.k djus esa ;g 

çca/kdksa dh lgk;rk Hkh djrh gSaA  

 

3  dk;ksaZ ds fu"iknu dk ekid % fjiksVZ  foHkkxh; dk;Z dq'kyrk dks ekius ds mi;ksxh 

;a= gSaA fofHkUu foHkkxksa ds dk;Z laca/kh vkadM+sa vFkZiw.kZ :i esa izLrqr fd, tkrs gSaA 

blls çca/k dks çR;sd foHkkx ds dk;Z dk ewY;kadu djus esa lgk;rk feyrh gSA  

 

4  fjiksVZ vko';d ifjorZu djus esa lgk;d gksrh gSa % O;kikfjd okrkoj.k esa ifjorZuksa 

ls O;kikfjd QeksaZ dks [krjksa vkSj pqukSfr;ksa dk lkeuk djuk iM+rk gSA fjiksVZ  bu 
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ifjorZuksa ds fy, mÙkjnk;h dkjdksa dk fo'ys"k.k djus ds fy, cuk;h tkrh gSaA 

blls O;kikfjd uhfr;ksa esa vko';d ifjorZu djus esa lgk;rk feyrh gSA  

 

5  fjiksVZ laxBu dh çHkkodkfjrk dks ekius esa lgk;d gksrh gSa % fjiksVZ foHkkxh; 

fØ;kvksa] deZpkfj;ksa vkSj çca/k dh çHkkfork dks ekius ds fy, cuk;h tkrh gSaA ;g 

iwjs laxBu dh çHkkfork dks ekius esa Hkh lgk;d gksrh gSaA 

 

11-4  vPNh fjiksVZ ds eq[; rRo 

 

fjiksVZ rS;kj djuk ljy dk;Z ugha gSA blds fy, fo'ks"k çdkj dh fuiq.krk pkfg,A fjiksVZ 

lkfgR;d —fr ek= gh ugha gS] ;g mlls Hkh dqN vf/kd gSA bldh dqN lkekU; fo'ks"krk,a 

gSa ftUgsa vPNh rjg le>uk mu O;fDr;ksa ds fy, vko';d gksrk gS tks budk laçs"k.k ds 

çHkkoh lk/ku ds :i esa ç;ksx djuk pkgrs gSaA  ;g fo'ks"krk,a fuEufyf[kr  gaS% 

 

1 ;FkkFkZrk % fjiksVksaZ esa nh x;h lwpuk lgh gksuh pkfg,A xyr lwpuk ls çca/kdksa ds 

fy, cgq/kk ijs'kkfu;k¡ mRiUu gks ldrh gSaA tgka rd laHko gks fjiksVZ lgh lwpuk 

ij vk/kkfjr gksuh pkfg,A  mnkgj.kLo:i] fiNys [k.M esa fn;s x;s izkstsDV ds 

fo’k; esa ;fn Vhe LFkku vFkok vk/kkjHkwr <kapkxr lqfo/kkvksa dh miyC/krk ds fo’k; 

es xyr fjiksV nsrh gS rks dEiuh dkss Hkfo’; esa dkQh dfBukbZ dk lkeuk djuk 

iM+sxkA 

 

2 ljyrk % fjiksVZ ljy gksuh pkfg,A blls fu.kZ; 'kh?kz o vklkuh ls fy, tk ldrs 

gSaA  RkF;ksa dks tfVy :Ik esa izLrqr djus dh fLFkfr esa izca/kd lgh fu.kZ; ij ugha 

igqap ik;sxsaA 

 

3 iw.kZrk % fjiksVZ lHkh –f"V ls iw.kZ gksuh pkfg,A blesa fdlh Hkh çdkj dh vLi"Vrk 

ugha gksuh pkfg,A  mnkgj.kLo:Ik ;fn mi;qZDr okf.kZr izksTksDV ds fo’k; esa dksbZ 

vko”;d lwpuk miyC/k u gksus dh n”kk esa izca/kd vafre fu.kZ; ugha ys ik;sxsaA 

 

4 laf{kIrrk % mPp vf/kdkfj;ksa ds ikl yach fjiksVZ i<+us ds fy, i;kZIr le; ugha 

gksrkA blfy, fjiksVksaZ esa lHkh vko';d ckrsa la{ksi esa nh tkuh pkfg,A  
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5 vk—fr % tgka rd laHko gks fjiksVZ dk Øe] O;oLFkk o :ijs[kk vkd"kZd gksuh 

pkfg,A  

 

6 iBuh;rk % fjiksVZ ,slh gksuh pkfg, ftUgsa ljyrk ls i<+k tk ldsA tgka rd laHko 

gks rduhdh Hkk"kk dk ç;ksx ugha djuk pkfg,A ys[kd dks rF; çLrqr djrs le; 

lqf'k"V vkSj 'kq) Hkk"kk dk ç;ksx djuk pkfg,A  

 

7 fo'oluh;rk % fjiksVZ fo'oluh; gksuh pkfg,A blds i<+++us okyksa ds fnekx esa Hkzkafr 

mRiUu ugha gksuh pkfg,A  

 

8 ferO;;h % fjiksVZ ys[ku cgqr egaxk ugha gksuk pkfg,A blds fy, ferO;;h vkSj 

ekud fof/k;ksa dk ç;ksx fd;k tkuk pkfg,A 

 

9 lkef;d %  fjiksVZ i<+us okyksa ds ikl le; ij igqapuh pkfg,] rHkh ;g mi;ksxh gks 

ldrh gSaA budh izLrqfr esa ;fn foyac gksrk gS rks ;s mnn~”;ghu gks tkrh gaSA 

 

10 rdZlaxr fo"k; oLrq % fjiksVZ dh fo"k; oLrq rdZlaxr rjhds ls çLrqr djuh 

pkfg,A buesa tks rF; fn, tkrs gSa os fu"i{k :i esa gksuh pkfg,A fo'ks"k ckrksa ds 

fy, Lor% Li"V 'kh"kZd ;k mi'kh"kZd gksus pkfg,A 

 

cks/k ç'u d  

 

1-  O;olkf;d fjiksVZ D;k gksrh gS\ 

 ---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------- 

2- vius laxBu ds fy, O;olkf;d fjiksVZ dh dksbZ nks egRo dh ckrsa crkb;sA 

 ---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------- 

3  fuEufyf[kr dFkuksa esa ls dkSu ls lgh gSa vkSj dkSu ls xyr gSa \ 

¼i½  fjiksVZ lwpuk dk okgd gksrh gSA       

¼ii½   fjiksVZ ewy :i esa vQokgksa ij vk/kkfjr gksrh gSA    
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¼iii½  dk;kZy; fjiksVZ Hkfo"; esa lanHkZ ds fy, fjdkMZ çnku djrh gSA 

¼iv½  fjiksVZ dk;Z ds fu"iknu ds ekiu esa lgk;d ugha gksrhA   

¼v½  vPNh fjiksVZ ds fy, dksbZ le; lhek ugha gksrhA    

 

11-5   fofHkUu izdkj dh fjiksVZ 

 

fjiksVZ dbZ izdkj dh gksrh gSaA bUgsa dbZ vk/kkj ij oxhZd`r fd;k tk ldrk gSA tSls dk;Z] 

le;] oS/krk] vkSipkfjdrk vkfnA vkb;s vc fofHkUu izdkj dh fjiksVksaZ ij foLrkj ls fopkj 

djsaA 

 

11-5-1  lekpkj fjiksVZ 

 

lekpkj fjiksVZ lekpkj i=ksa esa ikBdksa dks fo”o esa gks jgh ?kVukvksa ls voxr djkusa ds 

fy, izdkf”kr gksrh gSaA lkekU;r% lekpkj fjiksVZ dh jpuk fuEu izdkj gksrh gSA 

 

1- “kh’kZd 

2- Lkzksr] fnukad] LFkku 

3- ?kVuk dk o.kZu 

 

Ukewus ds rkSj ij ,d lekpkj fjiksVZ uhps nh xbZ gSA  

 

dksfoM & 19 % fiNys 24 ?kaVks esa 29]557 ejht iqu% LoLFk gq, % vHkh rd ,d fnu esa iqu% 

LoLFk gksusa dh vf/kdre la[;k 

 

iszsl VªLV vkWQ bafM;k@c`gLifrokj tqykbZ 23] 2020] ubZ fnYyh fiNys 24 ?k.Vksa esa 

29]557 dksfoM&19 ejht iqu% LoLFk gq,A ;g ,d fnu esa iqu% LoLFk gksus okyks dh vc 

rd dh vf/kdre la[;k gSA  blls iqu% LoLFk gksusa dh nj c<+ dj 63-18 izfr”kr gks xbZA 

dsUnzh; LokLF; ea=ky; dh cq/kokj dh foKfIr ds vuqlkj /;ku nsus ;ksX; gS fd% 

 

1 lekpkj fjiksVZ /;ku vkdf’kZr djus okys cM+s v{kjksa ds “kh’kZd ls izkjEHk gksrh gSA 

2 blds ckn Øe”k% lekpkj dk Lkzksr ¼mi;qZDr fo’k; esa iszl VªLV vkWQ bafM;k½] 

fnu] fnukad vkSj LFkku ¼tgka ls lekpkj izkjHHk gqvk½ vkrs gaSA 
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3 o.kZu% fjiksVZ dk ;g eq[; Hkkx gS ftlesa ?kVuk dk foLRk`r fooj.k rFkk mldk 

dkj.k bR;kfn fn;s tkrs gSA orZeku lUnHkZ esa ?kVuk ds egRo ds vuqlkj fooj.k 

dk foLrkj de vFkok T;knk gks ldrk gSA 

 

11-5-2   “kS{kf.kd fjiksVZ 

 

“kS{kf.kd fjiksVZ ,d ,slk fyf[kr nLrkost gS ftlesa fdlh iz;ksx ds ifj.kke vFkok 

fujh{k.k] vkfn dk fooj.k fn;k tkrk gS vkSj tks fdlh izkstsDV ds Hkkx ds :Ik esa izLrqr 

fd;k tkrk gSA  mnkgj.k ds :Ik esa ,e + fQy + dk “kks/k fuca/k vFkok ih + ,p + Mh + dh 

Fkhfll ,slh “kS{kf.kd fjiksVZ gSa tks bu fMfxz;ksa dh vko”;drkvksa dks iwjk djus ds vax ds 

:Ik esa izLrqr dh tkrh gSaA “kS{kf.kd fjiksVZ ,d fof”k’V izk:Ik esa rS;kj dh tkrh gSA 

fofHkUu mÌs”;ksa ds fy, “kS{kf.kd fjiksVksZa dk izk:Ik fHkUu gks ldrk gSA “kS{kf.kd fjiksVZ esa 

lk/kkj.kr% fuEUkfyf[kr [kaM gksrs gSa% 

 

1- izLrkouk 

2- fo’k; leh{kk 

3- ifj.kke 

4- foospuk 

5- fof/k vFkok iz.kkyh 

6- fu’d’kZ 

 

izLrkouk Hkkx esa ml fo’k; dk tks vuqla/kku@v/;;u ds fy, pquk x;k gS] laf{kIr 

fooj.k nsrs gq, ;g Li’V fd;k tkrk gS fd mldk orZeku ifjis{; esa D;k egRo gS vkSj 

v/;;u ds fy, D;ksa pquk x;k gSA blesa orZeku v/;;u esa izkIr fo’k; dh ubZ tkudkfj;ka 

Hkh lfEefyr gksrh gSaA 

 

fo’k; leh{kk [kaM esa ml fo’k; ij iwoZ esa fd;s x;s vuqla/kku dk;Z dk laf{kIr fooj.k 

lEcaf/kr lUnHkZ lfgr fd;k tkrk gSA blh ds lkFk vuqla/kku dk;Z esa deh dks Hkh fpfUgr 

fd;k tkrk gSA lk/kkj.kr% ;gh deh vFkok fjfDr orZeku v/;;u dk fo’k; gksrk gSA 

 

v/;;u ds ifj.kke mi;qDr izk:Ik esa ifj.kke [kaM esa fn;s tkrs gSaA vkadM+ks dks lk/kkj.kr% 

rkfydkvksa vkSj fp=ks dh lgk;rk ls izLrqr djrs gSaA 
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vxys [kaM esa ifj.kkeksa dh foospuk dh tkrh gSA vius ifj.kkeksa ds egRo ij fo”ks’kr% 

fiNys ifj.kkeksa ds lUnHkZ esa] tksj fn;k tkrk gSA 

 

v/;;u ds fy, iz;qDr fof/k dks vxys [kaM esa Li’V djrs gSaA fujh{k.k esa fy;s x;s 

lSEiy&foLrkj vkSj mu O;fDr;ksa ds pquko dh fof/k dks ftuls iz”uksa ds mŸkj izkIr fd;s 

x;s gSa] Li’V djrk gSA vius ifj.kkeksa dk fu’d’kZ rFkk mudk egRo vfUre [kaM esa n srs gSA 

fu’d’kZ [k.M esa ifj.kkeksa dk lkjka”k vkSj muds egRo dk o.kZu fd;k tkrk gSA  

 

11-5-3  cktkj losZ{k.k 

 

Ckktkj losZ{k.k O;kikfjd mÌe dk ,d egRoiw.kZ fØ;kdyki gSA fdlh Hkh mRikn vFkok 

lsok dks cktkj esa mrkjus ls igys cktkj dk losZ{k.k vkSj mldk fo”ys’k.k vR;Ur 

vko”;d gSA bl fjiksVZ esa yf{kr Øsrkvksa dk QhMcSd] tSls xzkgdksa dh leFkZrk] muds Ø; 

djus dh lEHkkouk] mudh vis{kkvksa rFkk vko”;drkvksa dk fooj.k gksrk gSA blh ds lkFk 

xzkgdksa dh ojh;rk] ewY;ksa dh izof̀Ÿk] izfrLi/khZZ leku mRiknksa bR;kfn ds vkadM+s rFkk muls 

fuiVusa dh j.kuhfr;ksa dk fooj.k Hkh fjiksVZ esa lfEefyr djrs gSaA vkadM+s ,d= djus ds 

fy, mRikn vFkok lsok dh fdLe] rFkk yf{kr Øsrkvksa ds vuqlkj fofHkUu izdkj ds VSEiysV 

fodflr fd;s x;s gSa ftudk mi;ksx vko”;drk vuqlkj fd;k tk ldrk gSA 

 

bl fcUnq dks Li’V djusa ds fy, ;gk¡ ,d mnkgj.k fn;k tk ldrk gSA eku yhft, fd 

dEiuh ckt+kj esa ,d ,slh okf”kax e”khu mrkjuk pkgrh gS ftlesa ikuh T;knk [kpZ gksrk 

gSA dEiuh viuh foi.ku Vhe dks ;g losZ{k.k djusa ds fy, dgsxh fd ml {ks= esa fctyh 

vkSj ikuh dh vkiwfrZ dSlh gS vkSj xzkgdksa }kjk e”khu dks [kjhnusa ds dSls volj gSaA bu 

rhuksa esa ls fdlh Hkh ,d dkjd dh fLFkfr larks’ktud u gksusa dh fLFkfr esa e”khu dk 

ckt+kj esa mrkjuk foQy gks tk;sxkA 

 

Ckktkj losZ{k.k fjiksVZ dk egRo 

 

1 yf{kr cktkj dh igpku djuk% bldh lgk;rk ls lEHkkfor xzkgdksa dh igpku 

djuk] mudh ojh;rk dks le>uk rFkk [kjhnusa dh mudh lkeF;Z vkfn dk 

irk yxkuk lEHko gSA ;g lwpuk izkIr gksus ds Ik”pkr~ u;s mRiknksa vkSj lsokvksa 

dks fodflr fd;k tk ldrk gSA 
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2 ubZ lk>knkjh fodflr djuk% cktkj losZ{k.k lEHkkfor lk>snkjksa dks fpfUgr 

djus esa lgk;rk djrk gS tks vkids mRikn@lsok dks vkxs c<+kus esa lg;ksx 

dj c<+s ykHk dks lk>k dj ldrs gSA 

 

3 mi;qDr foKkiu&lEca/kh lkexzh rS;kj djuk % cktkj losZ{k.k foKkiu&lEca/kh 

lkexzh tSls ¶ykbvj] gS.Mfcy] ossclkbV vkSj lks”ky&ehfM;k vdkmaV bR;kfn 

rS;kj djus esa lgk;rk djrk gS ftlls mRiknksa dh fcØh c<+kuk lEHko gksrk 

gSA ;g mu LFkkuksa dks igpkuusa esa Hkh lgk;rk djrk gS tgka ij mRiknksa ds 

foKkiu@iksLVj bR;kfn yxkuk mi;qDr gksrk gSA 

 

4 izfrLif/kZ;ksa dks ekr nsus ds fy, j.kuhfr;ka  fodflr djuk % cktkj losZ{k.k ls 

izfrLif/kZ;ksa dh vis{kk vkids mRiknksa ds izfr >qdko vFkok vlarks’k le>us esa 

Hkh lgk;rk feyrh gSA bl izdkj vko”;d gksus ij mRiknksa esa l q/kkj dj iqjkus 

xzkgdksa dks rks iqu% izkIr fd;k tk ldrk gS cfYd u;s xzkgdkas dks Hkh vkdf’kZr 

djuk lEHko gks ikrk gSA 

 

5 O;kikj {ks= dk foLrkj % cktkj losZ{k.k dh lgk;rk ls O;kikj ds u;s volj 

[kkstusa esa enn feyrh gSA vki ubZ fn”kk,a fpfUgr dj vius O;kikj dk foLrkj 

mlds vuqlkj dj ldrs gSaA 

 

6 fu.kZ; ysus esa lgk;d % cktkj losZ{k.k O;olkf;d izfr’Bkuksa dks mi;qDr le; 

ij mi;qDr fu.kZ; ysus esa lgk;d gksrs gaSA mnkgj.k ds :Ik esa ;fn dEiuh dks 

viuk ÝSUpkbt fdlh u;s O;kikfjd izfr’Bku dks nsuk gS rks cktkj losZ{k.k ls 

;g ekywe gks ldrk gS fd og fdl izfr’Bku dks nsuk vf/kd ykHkizn gksxkA 

blds vfrfjDr orZeku mRikn esa lq/kkj vko”;d gS vFkok bldk mRiknu iw.kZ 

cUn dj nsuk pkfg,] ewY; fu/kkZj.k fdl izdkj fd;k tk;s] vkfn fu.kZ; cktkj 

losZ{k.k ds vk/kkj ij gh fd;s tkrs gSaA 

 

11-5-4    cktkj losZ{k.k fjiksVZ dk uewuk 

 

Ckkt+kj losZ{k.k fjiksVZ esa lk/kkj.kr% fuEufyf[kr [kaM gksrs gSa% 

1 “kh’kZd 
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2 rS;kj djus okys dk uke% O;fDr ;k dEiuh 

 

3 lkjka”k % blesa losZ{k.k dk mÌs”; vkSj mlds ifj.kke dk mYys[k laf{kIr :Ik esa 

fd;k tkrk gSA ;fn dk;Zokgh ds fy, dksbZ flQkfj”k dh xbZ gS rks og Hkh ;gha 

ij laf{kIr :Ik esa nh tkrh gSA 

 

4 mÌs”;% bl [kaM esa losZ{k.k ds mÌs”; fcUnqokj fn;s tkrs gSaA losZ{k.k ds dkj.k 

dk mYys[k Hkh ;gha fd;k tkrk gSA 

 

5 i`’BHkwfe % bl {ks= esa igys dh fLFkfr  vFkok lwpuk dk laf{kIr fooj.k Hkh 

vko”;d gS D;ksafd orZeku losZ{k.k dk vk/kkj ;gh lwpuk gksrh gSA 

 

6 yf{kr lewg % bl [kaM esa ml tualkf[;dh; lewg@{ks= dk ftØ fd;k tkrk 

gS ftldk cktkj losZ{k.k fd;k x;k gSA mnkgj.k ds :Ik esa ;fn cktkj losZ{k.k 

jk’Vªh; jkt/kkuh {ks= ds 21 ls 40 o’kZ dh vk;q ds iq:’kksa ij fd;k x;k gS rks 

;g yf{kr lewg dgyk;sxkA yf{kr lewg dk p;u mRikn@lsok dks /;ku esa 

j[k dj fd;k tkrk gS vFkkZr~ og mRikn@lsok fdl tulkaf[;dh; lewg ds 

vf/kd dke vk;sxhA 

 

7 fof/k% bl [kaM esa vkadM+ks dks ,d= djus dh fof/k dk o.kZu fd;k tkrk gSA 

vFkkZr~ ;g O;fDrxr lk{kkRdkj ds vk/kkj ij vFkok iz”ukoyh ds ek/;e ls 

vFkok VsyhQksu }kjk vFkok vkWuykbu ,d= fd;k x;kA ;gha ij mu 

lkaf[;dh; fof/k;ksa dks Hkh Li’V fd;k tkrk gS tks vkadM+ks ds fo”ys’k.k rFkk 

vkadM+ks esa xfYr;ksa dk ys[kk tks[kk ysus ds fy;s mi;ksx esa ykbZ xbZA 

 

8 ifj.kke % bl [kaM esa ,d= vkadM+ks dks rkfydkvksa ds :Ik esa izLrqr fd;k tkrk 

gSA  

 

9 foospu % ifj.kkeksa dk foospu bl [kaM esa djrs gSaA foospu dks vkd’kZd cukusa 

ds fy;s rFkk yf{kr lewg ds fofHkUUk [kaMksa esa rqyuk djus ds fy, mi;qDr fp=ksa 

rFkk “kykdk&xzkQ dk mi;ksx Hkh djrs gSaA igys ds ifj.kkeksa dh rqyuk esa 

orZeku ifj.kkeksa ds egRo vkSj fo”oluh;rk ij Hkh izdk”k Mkyk tkrk gSA 
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10 fu’d’kZ % ifj.kkeksa ds fo”ys’k.k vkSj foospu ds vk/kkj ij izkIr fu’d’kksZa dks bl 

[kaM esa izLrqr fd;k tkrk gSA okLro esa ;g losZ{k.k dk fupksM+ gksrk gSA 

 

11 ifjlhek,a %  izR;sd v/;;u vFkok losZ{k.k dh dqN ifjlhek,a gksrh gSa ftudks 

;gk¡ ij Li’V djuk vko”;d gSA mnkgj.k ds :Ik esa ;fn losZ{k.k jk’Vªh; 

jkt/kkuh {ks= esa fd;k x;k gS rks gks ldrk gS fd blds ifj.kke ns”k ds nwljs 

{ks=ksa ij ykxw u gks ik;sA vFkok ;fn ;g ,d vk;q&lewg] vFkok fyax vFkok 

vk;&lewg ij fd;k x;k gS rks ;g iwjs lekt ds fy, oS/k u gksA vr% ;g 

vko”;d gS fd bu ifjlhekvksa dk mYys[k fd;k tk; rkfd ikBd ds lEeq[k 

,d Li’V ifjis{; gksA 

12 ifjf”k’V % fjiksVZ ds lkFk layXu nLrkostksa dh lwph vUr esa nh tkrh gSA 

mnkgj.k ds :Ik esa iz”ukoyh] ftu izfr’Bkuksa dk losZ{k.k fd;k x;k gSa mudh 

lwph] laLFkkvksa dh lwph nsuk vko”;d gSA 

 

11-5-5   vkarfjd tkap fjiksVZ 

 

vkt ds ;qx esa ehfM;k dkQh tkx:d gSA ljdkj Hkh fofHkUu xfrfof/k;ksa ij dM+h fuxkg 

j[krh gSA ,sls le; esa dEiuh esa ,d NksVh lh nq?kZVuk Hkh lekt dk /;ku vkdf’kZr djrh 

gSA bl fn”kk esa rqjUr dk;Zokgh u djus dh n”kk esa dEiuh dh Nfo izHkkfor gksrh gSA 

vusd vizR;kf”kr ?kVukvksa tSls dEiuh ds mRiknu [kaM esa dksbZ y?kq nq?kZVuk] mRikn dh 

izkekf.kdrk ls le>kSrk] deZpkjh }kjk vuq”kklughurk vFkok fdlh dEkZpkjh dk vuko”;d 

mRihM+u vkfn ds fy, vkarfjd tkap dh vko”;drk gksrh gSA ,slh vusd ?kVukvksa ds fy, 

dEiuh esa vakrfjd tkap desVh xfBr jgrh gSa tks fuf”pr fu;eksa vkSj izfØ;k dk ikyu 

djrs gq, ?kVuk dh tkap djrh gSA bu lcdk fyf[kr C;kSjk gh vkrafjd tkap fjiksVZ 

dgykrk gSA 

 

,d vkrafjd tkap fjiksVZ dks “3C” dk ikyu djuk pkfg,A 

 

Li’V (Clear) % fjiksVZ dh Hkk’kk Li’V gksuh pkfg, vFkkZr~ mlesa vLi’Vrk gksuk Bhd ugha 

gSA mlesa lkeatL; vkSj rdZ gksuk vko”;d gSA 

 

Ikw.kZ (Complete) : blesa ?kVuk ds lEcaf/kr lHkh eqÌksa dk ys[kk tks[kk gksuk vko”;d gSA 
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Lakf{kIr (Concise) % ;g Li’V vkSj lkjxfHkZr gksuh pkfg, rFkk vuko”;d “kCnksa dk iz;ksx 

u gks rks vPNk gSA 

 

vkrafjd tkap ds fjiksVZ ds lk/kkj.kr% rhu Hkkx gksrs gSA 

 

1 izkjEHk % blesa fuEufyf[kr [kaM gksrs gS % 

• izca/kd lkjka”k % f”kdk;r@?kVuk dk laf{kIr fooj.k fn;k tkrk gSA blds 

Ik”pkr~ mu fu;eksa@uhfr dk ftØ fd;k tkrk gS ftuds vUrxZr og 

f”kdk;r@?kVuk vkrh gSA tkap dk nk;jk D;k gS vkSj bldk D;k fu’d’kZ gS] 

bldk laf{kIr fooj.k fn;k tkrk gSA 

• f”kdk;r dk lkjka”k % f”kdk;r @?kVuk dk l af{kIr fooj.k fn;k tkrk gSA 

• tkap dk lkjka”k % tkap dh izfØ;k dks laf{kIr :Ik ls Li’V fd;k tkrk gSA 

• fu’d’kZ@laLrqfr % tkap dk fu’d’kZ vkSj dh xbZ laLrqfr dh :Ik js[kk nh tkrh 

gSA 

2 e/;e Hkkx %  blesa fuEufyf[kr Hkkx gksrs gSa% 

• rF;kRed i`’BHkwfe % f”kdk;r vFkok ?kVuk dk mfpr foLrkj ls fooj.k nsrs gaSA 

• tkap dk nk;jk % tkap ds dsUnz fcUnw vFkok mlds nk;js dk mYys[k fd;k tkrk 

gaS] lEcaf/kr fu;eksa] ;fn gSa] ftuds vUrxZr tkap djuh gS] dk fooj.k fn;k 

tkrk gSA 

• lcwr@xokg % bl [kaM esa xokgksa ds c;ku vkSj lcwrksa dk fooj.k fn;k tkrk 

gSA 

• lcwrksa dk fo”ys’k.k % xokgksa ds c;kuksa vkSj lcwrksa ds fo”ys’k.k dh fof/k dk 

o.kZu bl [kaM esa fn;k tkrk gSA 

 

3 vfUre Hkkx % vfUre Hkkx esa fuEufyf[kr [kaM gksrs gaS% 

• tkap ifj.kke %  tkap ifj.kkeksa dk mYys[k gksrk gSA 

• fu’d’kZ vkSj laLrqfr % bl [kaM ea s tkap ds fu’d’kksZa vkSj vkxs dh dk;Zokgh ds 

fy;s laLrqfr;ksa dk foLr`r fooj.k fn;k tkrk gSA 

• gLrk{kj rFkk fnukad 

• ifjf”k’V % layXu nLrkostkas ¼tSls xokgksa ds fyf[kr c;ku] ?kVuk ?kVusa ds LFkku 

ds QksVksxzkQ] vkfn½ dh lwph nh tkrh gSA  
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vkrafjd tkap fjiksVZ fy[krs le; fuEufyf[kr fl)kUrksa dk ikyu djuk pkfg,% 

 

• fu’i{k jguas dk iz;Ru 

• vuqHkoh O;fDr ln`”k izn”kZu 

• fu’i{k rVLFk fØ;k “kCnksa dk mi;ksx 

• lgh fooj.kkRed fØ;k “kCnksa dk mi;ksx 

• ,d tSls dkykRed okD;ksa dk iz;ksx 

• vuko”;d fo”ks’k.kkRed “kCnksa dk mi;ksx u djuk 

• vuko”;d lwpuk nsus ls cpuk 

 

vkarfjd tkap fjiksVZ dh :ijs[kk dk ,d uewuk uhsps fn;k x;k gSA 

 

vkrafjd tkap fjiksVZ 

 

vafre fjiksVZ       fnukad 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

eqÌk 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

O;olk; dk uke] LFkku & 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

tkapdrkZ & 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

vf/k”kklh lkjka”k 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

f”kdk;r dk lkjka”k 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

tkap dk lkjka”k 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

fu’d’kZ 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

rF;kRed i`’BHkwfe 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

tkap dk nk;jk 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

xokg 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

tkap ifj.kke 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

laLrqfr 

-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

tkapdrkZ ds gLrk{kj      fnukad  

 

ifjf”k’V 
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cks/k iz”u [k 

 

1 fdlh mi;qDr uewus lfgr lekpkj fjiksVZ dk o.kZu dhft,A 

 -------------------------------------------------------------------------------------------------------------------------------------------------- 

 -------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

2 “kS{kf.kd fjiksVZ dk D;k vFkZ gS \ 

 -------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------- 

3 fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gSa \ 

 ¼i½ lekpkj fjiksVZ dEiuh dh izpkj lkexzh gksrh gSA 

 ¼ii½ “kS{kf.kd fjiksVZ esa fo’k; leh{kk lfEefyr gksrh gSA 

 ¼iii½ fdlh mRikn dks cktkj esa mrkjus ls igys cktkj losZ{k.k vko”;d gSA 

 ¼iv½ izfrLi/kkZ dks ekr nsus ds fy, cktkj losZ{k.k dk mi;ksx fd;k tkrk gSA 

 ¼v½ vkarfjd tkap fjiksVZ dk mi;ksx u;s lk>hnkj [kkstus ds fy;s fd;k  

tkrk gSA 

 

4 fuEufyf[kr esa fjDr LFkku Hkfj,A 

 ¼i½ lekpkj fjiksVZ ,d ------------------“kh’kZd ls izkjEHk gksrh gSA 

 ¼ii½ fofHkUu “kS{kf.kd fjiksVZ esa fofHkUUk izdkj dk ---------------- gksrk gSA 

 ¼iii½ ------------------------- dh igpku djus ds fy, cktkj losZ{k.k vko”;d gSA 

 ¼iv½ ,d vPNh vkarfjd tkap fjiksVZ dks ---------------------- dk ikyu djuk pkfg,A 

 ¼v½ vkarfjd tkap fjiksVZ ---------------------- vkSj ------------------- gksuk pkfg,A 
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11-6 lkjka”k 

 

fjiksVZ rF;ksa] ?kVukvksa vkSj erksa ij vk/kkfjr ,d fooj.k gSA çca/ku }kjk fu.kZ; ysus esa ;g 

laEçs"k.k ds :i esa dk;Z djrh gSA vk/kqfud laxBuksa esa fjiksVksZ dh egRoiw.kZ Hkwfedk gksrh 

gSA çHkkoh fjiksVZ ls laxBu dh çfr"Bk c<+rh gSA  fjiksVZ lwpuk ds okgd gaS tks cnyrh 

gqbZ ifjfLFkfr;ksa esa izca/ku dh lgk;rk djrh gSaA ,d vPNh fjiksVZ ds vko';d vo;o gSa% 

;FkkZFkrk] ljyrk] iw.kZrk] laf{kIrrk] iBuh;rk] fo'oluh;rk] ferO;;rk] lkekf;drk vkSj 

rdZlaxr fo"k; oLrqA 

  

Lkekpkj fjiksVZ ikBdksa dks fo”o esa gks jgh ?kVukvksa ls ifjfpr djkus ds fy, lekpkji=ksa 

esa izdkf”kr gksrh gSA “kS{kf.kd fjiksVZ ,d ,slk fyf[kr nLrkost gS ftlesa fdlh iz;ksx] 

v/;;u vFkok losZ{k.k ds ifj.kke lfEefyr gksrs gSa vkSj ftldks fdlh izkstsDV ds Hkkx ds 

:Ik esa izLrqr fd;k tkrk gSA ;g ,d fuf”pr izk:Ik esa rS;kj dh tkrh gSA fofHkUu izdkj 

dh “kSf{kf.kd fjiksVksZa ds izk:Ik fHkUu gks ldrs gSA cktkj losZ{k.k fjiksVZ O;olkf;d laxBu 

dk ,d vko”;d fØ;kdyki gSA fdlh mRikn vFkok lsok dks cktkj esa mrkjus ls igys 

cktkj losZ{k.k rFkk mldk fo”ys’k.k vko”;d gSA blesa yf{kr lewg dk xzkgd lkeF;Z] 

muds }kjk [kjhnus dh laHkkouk] mudh vis{kk,a vkSj vkOk”;drkvksa ds ckjs ds QhMcSd 

fy;k tkrk gSA vkarfjd tkap fjiksVZ dEiuh }kjk vius ;gka ?kVh fdlh ?kVuk tSls ekewyh 

nq?kZVuk] ekud ekinaMksa dh vuns[kh] fdlh deZpkjh }kjk vuq”kklughurk vFkok fdlh 

deZpkjh dk vuko”;d mrihM+u vkfn dh tkap ds fy, dh tkrh gSA bl dk;Z ds fy, 

xfBr desVh viuh fjiksVZ mfpr laLrqfr;ksa lfgr izLrqr djrh gSA 

 

11-7 “kCnkoyh 

 

QhMCkSd % fdlh dk;Z dh izxfr ds fo’k; esa lEcaf/kr O;fDr dh nh xbZ tkudkjhA 

 

izk:Ik % fdlh nLrkost dks fy[kus dh jpuk] O;oLFkk] ys[ku i)fr vkfnA 

 

vk;ke %  fdlh fjiksVZ dk nk;jk vFkok egRoA 

 

ledkyhu % ,d gh dky ¼le;½ ls lEcaf/krA 

 



17 
 

yf{kr cktkj % og cktkj ftl ij fdlh mRikn dks yksdfiz; cukus ds fy, /;ku dsfUnzr 

fd;k tkuk gSA 

 

11-8 cks/k iz”uksa ds mŸkj 

 

d 3 ¼i½ lR; ¼ii½ xyr ¼iii½ lR; ¼iv½ xyr ¼v½ xyr 

[k 3 ¼i½ xyr ¼ii½ lR;   ¼iii½ lR; ¼iv½ lR; ¼v½ xyr 

 

 4 ¼i½ vkd’kZd  ¼ii½  izk:Ik ¼iii½  yf{kr cktkj   ¼iv½  3Cs      

  ¼v½  laf{kIr] RkF;kRed 

 

11-9 Loij[k iz”u 

 

1½ O;olk; fjiksVZ ls vki D;k le>rs gSaA \ mudh izd`fr vkSj egRo Li’V dhft,A 

 

2½ ,d vPNh fjiksVZ ds D;k vo;o gksrs gSa\ 

 

3½ lekpkj fjiksVZ D;k gS\ blds fofHkUu vo;oksa dk o.kZu dhft,A 

 

4½ “kS{kf.kd fjiksVZ D;k gS \ blds fofHkUu Hkkxksa dk o.kZu dhft,A 

 

5½ cktkj losZ{k.k D;k gS \ bldk egRo Li’V dhft,A 

 

6½ vkarfjd tkap fjiksVZ ds fofHkUu [kaMks dk o.kZu dhft,A 
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bdkbZ 12  O;olkf;d fjiksVZ fy[kusa dh izfØ;k 

 

bdkbZ dh :ijs[kk 

 

12-0  mís';  

12-1  çLrkouk  

12-2  fjiksVZ cukus ds lkekU; funsZ'ku  

12-3  fjiksVZ fy[kus dh fof/k  

12-4  fjiksVZ ys[ku esa fofHkUu pj.k  

12-5  yEch fjiksVZ 

12-5-1 çkjafHkd Hkkx  

12-5-2 fo"k; oLrq 

12-5-3 vuqiwjd Hkkx  

12-6  NksVh fjiksVZ 

12-6-1 Kkiu&i= ds :i esa  

12-6-2 dk;Zo`Ùk ¼fooj.k½ ds :i esa  

12-6-3 i= ds :i esa  

12-7  lkjka'k  

12-8  'kCnkoyh  

12-9  cks/k ç'uksa ds mÙkj  

12-10 Loij[k ç'u 

 

12-1  mís'; 

 

bl bdkbZ dk v/;;u djus ds i'pkr~ vki bl ;ksX; gks ldsaxs fd  

•  fjiksVZ ys[ku ds fu;e crk ldsa( 

•  fjiksVZ ys[ku dh fof/k crk ldsa(  

• fjiksVZ fy[kus ds fofHkUu pj.k le>k ldsa(  

•  yEch fjiksVZ ds fofHkUu Hkkxksa dh O;k[;k ns ldsa ( vksj  

•  fofHkUu :iksa esa NksVh fjiksVZ cuk ldsaA 
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12-1  çLrkouk 

 

bdkbZ 11 esa vkius fjiksVZ ds vFkZ] egRo] fo'ks"krkvksa] fo"k;oLrq vkSj blds fofHkUu çdkj 

ds ckjs esa i<+k FkkA - vkius fjiksVksaZ ds dqN uewus Hkh i<+s FksA fjiksVZ fy[kusa okys dks ;g 

Lej.k j[kuk vko”;d gS fd fjiksVZ fy[kus dk D;k mís”; fjiksVZ izLrqr djus dh le; 

lhek D;k gS vkSj laxBu esa ftl O;fDr dks fjiksVZ izLrqr djuh gS] mldk vksgnk D;k 

gSA ;g lc ckrksa dk ikyu rHkh fd;k tk ldrk gS tcfd fjiksVZ fy[krs le; vki 

dqN fl)kUrksa dk ikyu djsaaaA ;g fl)kUr gaS% ;FkkFkZrk] lEizs’.k vkSj laf{kIr ijUrq Li’V 

“hk’kZd vkfnA  lkef;d] lkekU; vkSj fo”ks’k fjiksVZ fy[kus dh rS;kjh ls igys fjiksVZ 

ys[kd dks lHkh rF; vkSj vkadM+s miyC/k gksus pkfg,A blls Hkh vf/kd vko”;d ;g gS 

fd fjiksVZ fy[kus dh izR;sd voLFkk esa izLrqrhdj.k izHkkoh gksA  Vkbyj th0 fgDl us 

fjiksVZ dk fu;kstu vkSj jpuk djusa ds fy, pkj & inh; i)fr izLRkkfor dh gSA 

 

bl bdkbZ esa Hkh vkidks fjiksVZ ys[ku ds ckjs esa crk;k tk,xkA blesa vki ys[ku ds 

lkekU; fu;e] fof/k vkSj fofHkUu pj.kksa ds ckjs esa i<+saxsA fof'k"V mí';ksa ds fy;s yEch 

o NksVh fjiksVZ cukus ds ckjs esa Hkh vki bl bdkbZ esa i<+saxsA 

 

12-2  fjiksVZ cukus ds lkekU; funsZ'ku 

 

fjiksVZ laxBu esa lEçs"k.k ds ek/;e ds :i esa ç;ksx dh tkrh gSaA fdlh Hkh laxBu esa 

lfpo ds :i esa vkidh lQyrk ds fy;s vki esa çHkkoh fjiksVZ fy[kus dh ;ksX;rk dk 

cgqr egRo gSA fjiksVZ uSfR;d ;k fo'ks"k çdkj dh gksrh gSaA uSfR;d fjiksVsaZ lk/kkj.kr;k 

v/khuLFk deZpkfj;ksa }kjk fy[kh tkrh gSa] tcfd fo'ks"k fjiksVsaZ mPp vf/kdkfj;ksa }kjk 

cuk;h tkrh gSaA ftu vf/kdkfj;ksa dks fjiksVksaZ dh vko';drk gksrh gS os gh lkekU;r;k 

fu.kZ; ysrs gSa fd fdlh fo'ks"k fo"k; ij fjiksVZ dkSu rS;kj djsxkA fjiksVZ fy[kus okys 

dks fjiksVZ dk mís'; lnk /;ku esa j[kuk pkfg;sA mls ml le;kof/k ij Hkh /;ku nsuk 

pkfg;s ftlesa fjiksVZ rS;kj djuh gS vkSj ftl vf/kdkjh dks fjiksVZ çLrqr dh tkrh gS] 

laxBu esa mlds in dks Hkh /;ku esa j[kuk pkfg;sA bu lc ckrksa dks /;ku esa rHkh j[kk 

tk ldrk gS tc fjiksVZ fy[krs le; dqN fu;eksa dk ikyu fd;k tk,A ;s fu;e 

fuEufyf[kr gSa%  

 

1 ifj'kq)rk ¼Accuracy½ % tSlk fd fiNyh bdkbZ esa crk;k x;k Fkk] fjikVZ esa nh 

x;h lwpuk lgh rFkk fo'oluh; gksuh pkfg;sA tgk¡ Hkh vko';d gks fjiksVZ ds 

leFkZu esa rF;iw.kZ vk¡dM+s i;kZIr ek=k esa fn;s tkus pkfg;sA ;g Hkh /;ku j[kuk 

pkfg;s fd vk¡dM+ksa dks ,d= djus dh fof/k dk mudh ifj'kq)rk ij cgqr çHkko 

iM+rk gSA vr% fjiksVZ ds fy;s lgh lwpuk çkIr djus dh mi;qDr fof/k o mfpr 
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lzksrksa dk irk yxkuk vko';d gksrk gSA ;fn lwpuk lgh ugha gksxh rks laHko gS 

fd xyr fu.kZ; fy;k tk,A bl çdkj lgh lwpuk lgh fu.kZ; ysus esa lgk;d 

gksrh gSA  

 

2  lEçs"k.k ¼Communication½% vki tkurs gh gSa fd çR;sd fjiksVZ fdlh O;fDr 

;k O;fDr;ksa ds lewg dks lwpuk çnku ds fy;s cuk;h tkrh gSA ftl O;fDr ds 

fy;s fjiksVZ cuk;h x;h gS ;fn mls ;g çkIr ugha gksrh rks fjiksVZ mís';ghu 

gksxhA fjiksVksaZ dks lwpuk okgd ekuk tkrk gSA laxBu esa fofHkUu Lrjksa ij dke 

djus okys O;fDr;ksa dks budh vko';drk iM+ ldrh gS rkfd os viuk dk;Z 

Bhd çdkj dj ldsa vkSj lgh fu.kZ; ys ldsaA  

 

3 laf{kIr o Li"V 'kh"kZd % fjiksVZ dk 'kh"kZd mlds fo"k; dk lwpd gksuk pkfg;sA 

'kh"kZd vkd"kZd Hkh gksuk pkfg;s A blfy;s ,slk 'kh"kZd pquuk pkfg;s tks NksVk o 

Li"V gks rFkk ftlls fjiksVZ dh fo"k; lkexzh dh >yd Hkh feysA 'kq: ds 

iSjkxzkQksa esa fopkjkFkZ fo"k; ;k fjiksVZ fy[krs le; /;ku esa j[kh tkus okyh 

fgnk;rksa dks frfFk lfgr fy[kuk pkfg;s rkfd fjiksVZ dk mís'; 'kh?kz gh irk 

yx ldsA  

 

4  Hkk"kk % fjiksVZ esa ,slh Hkk"kk dk ç;ksx fd;k tkuk pkfg;s tks bldk mi;ksx djus 

okys dh le> esa vk ldsA tgk¡ rd laHko gks ljy Hkk"kk dk ç;ksx djuk 

pkfg;sA blesa ,slh vuko';d rduhdh 'kCnkoyh dk ç;ksx ugha djuk pkfg;s 

tks budk mi;ksx djus okyksa dh le> esa u vk;sA  

 

5 lkekU; ç—fr ¼Routine nature½% lkekU; fjiksVsZ lkekU; fof/k ls gh cuk;h 

tkuh pkfg;sA blls bls i<+us okys dks le>us esa vklkuh gksxhA bl lanHkZ esa 

vkSipkfjd fjiksVZ vf/kd mi;ksxh gksrh gSaA  

 

6  iSjkxzkQ % fjiksVZ dks dbZ iSjkxzkQ esa foHkDr djuk mfpr gSA fo"k; ds çR;sd 

igyw ds fy;s vyx iSjkxzkQ gksuk pkfg;sA mnkgj.k ds fy;s lfpo }kjk rS;kj 

dh tkus okyh lk/kkj.k lHkk dh fjiksVZ esa çR;sd çLrko o fu.kZ; vyx&vyx 

iSjkxzkQ esa fy[kk tkuk pkfg;sA  

 

7  laf{kIr % fjiksVZ esa çR;sd fo"k; dks la{ksi esa fn;k tkuk pkfg;sA ;fn fdlh 

ekeys dk foLrkj ls fooj.k nsuk vko';d gks rks mls fjiksVZ ds lkFk layXu dj 

nsuk pkfg;s vkSj bl layXu lkexzh dk gokyk fjiksVZ esa mi;qDr LFkku ij ns 

nsuk pkfg;sA  
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8 flQkfj'ksa % ;fn fjiksVZ esa flQkfj'ksa Hkh nsuh gksa rks mUgsa fjiksVZ ds vUr esa 

flQkfj'ksa ;k lq>ko 'kh"kZd ds vUrxZr nsuk pkfg;sA fjiksVZ esa ftu ekeyksa dk 

v/;;u] fo'ys"k.k ;k tk¡p dh x;h gksa] flQkfj'ksa mUgha ds lEcU/k esa gksuh 

pkfg;sA çcU/ku lk/kkj.kr;k ,slh flQkfj'kksa ds vk/kkj ij gh fu.kZ; ysrk gSA  

 

9  gLrk{kj vkSj frfFk % fjiksVZ rS;kj djus okys dks viuk gLrk{kj djuk pkfg;s 

vkSj frfFk fy[kuh pkfg;sA gLrk{kj ls fjiksVZ ds fu"d"kksaZ dh fo'oluh;rk 

LFkkfir gksrh gSA gLrk{kj djus okyk fjiksVZ esa nh x;h lwpuk ds fy;s ftEesokj 

gksrk gSA vr% gLrk{kj ds fcuk fjiksVksaZ dks Lohdkj ugha fd;k tkrkA 

 

cks/k ç'u d  

 

1  fjiksVZ cukus esa ifj'kq)rk dk D;k egRo gS \ 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

2  fjiksVZ dk 'kh"kZd pqurs le; vki fdu ckrksa ij /;ku nsaxs \ 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

3-  fuEufyf[kr dFkuksa esa ls dkSu ls lgh gSa vkSj dkSu ls xyr gSa\ 

i½  fjiksVksaZ dk ç;ksx lEçs"k.k ds ek/;e ds :i esa fd;k tkrk gSA  

ii½  lkekU; fjiksVZ dsoy mPp vf/kdkfj;ksa }kjk rS;kj dh tkrh gSaA  

iii½  fjiksVZ esa rF;ksa ij vk/kkfjr vk¡dM+s nsuk vko';d ugha gksrkA  

iv½ izR;sd fjiksVZ nwljksa dks laizsf’kr djus ds fy;s cuk;h tkrh gSA  

v½    fjiksVZ esa fo"k; ds ckjs esa tkudkjh la{ksi esa nsuh pkfg;sA   

vi½  fjiksVZ esa flQkfj'ksa nsuk vko';d ugha gksrkA     

vii½  fjiksVZ ys[kd dks fjiksVZ ij viuk gLrk{kj djuk pkfg;sA  
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12-3  fjiksVZ fy[kus dh fof/k 

 

fjiksVZ fy[kus ds fy;s lEçs"k.k dh ;ksX;rk vkSj fjiksVZ dks vFkZiw.kZ vkSj O;ofLFkr rjhds 

ls çLrqr djus dh ;ksX;rk gksuh pkfg;sA fjiksVZ fy[kus okys dks mlds mís'; dk vPNh 

rjg irk gksuk pkfg;sA mls ;g irk gksuk pkfg;s fd mls fdlh leL;k ds çklafxd 

orZeku rF;ksa dks çLrqr djuk gS ;k okLrfod lwpuk dk fo'ys"k.k djds fu"d"kksaZ ds 

vk/kkj ij flQkfj'ksa çLrqr djuh gSaA lkekU; ;k fo'ks"k] fdlh Hkh çdkj dh fjiksVZ 

cukus ls igys mlds ikl çklafxd vk¡dM+s vkSj rF; gksus pkfg;sA fjiksVZ dks çHkkoh 

cukus ds fy;s I;kZIr lko/kkuh cjruh pkfg;sA fjiksVZ fy[kus esa fuEufyf[kr dne mBkus 

vko';d gksrs gSa%  

1  fjiksVZ dk mís'; fu/kkZfjr djuk  

2  fjiksVZ ds çkIrdrkZ dks tkuuk  

3  vko';d vk¡dM+s ,d= djuk  

4  vk¡dM+ksa dk oxhZdj.k o fo'ys"k.k djuk  

5  fjiksVZ dh :ijs[kk cukuk  

6  vfUre fjiksVZ cukuk  

7  fjiksVZ çLrqr djuk 

 

1  fjiksVZ dk mÌs'; fu/kkZfjr djuk % çR;sd fjiksVZ dk dksbZ mís'; gksrk gS vkSj ;g 

/;ku j[kuk pkfg;s dh fjiksVZ ftl mís'; ds fy;s cuk;h x;h gks og mlls iwjk 

gks A fjiksVZ fy[kus okys dks /;ku esa j[kuk pkfg;s fd fjiksVZ lwpuk çnku djus 

ds fy;s gS ;k fu.kZ; ysus ds fy;s vk¡dM+ksa dk fo'ys"k.k djus ds fy;s gS ;k 

fdlh leL;k dk lek/kku djus ds fy;s gSA ,slh fjiksVZ csdkj gksxh tks vius 

mís'; dks iwjk u djsA vr% fjiksVZ fy[kus esa lcls igyk dk;Z mís'; dk irk 

yxkuk gksrk gSA 

 

2  fjiksVZ ds çkIrdrkZ ;k mldk mi;ksx djus okys dks tkuuk % fjiksVZ fy[kus ls 

igys mldk mi;ksx djus okyksa dh laxBu esa infLFkfr rFkk mudh #fp] 

la[;k] fuiq.krk vkfn ds ckjs esa tkuuk pkfg;sA  

 

fuiq.krk % fjiksVZ ys[kd dks irk gksuk pkfg;s fd mldk ç;ksx djus okyksa dks 

fo"k; oLrq dk fdruk Kku gS vkSj fo"k; dk ;fn dksbZ rduhdh igyw gSa rks D;k 

mUgsa mldk Hkh Kku gSA  

 

#fp % fjiksVZ esa fn;s tkus okys rF;ksa ds ckjs esa mlds mi;ksxdrkZ dh #fp irk 

gksuh pkfg;s ftlls vuqeku yx lds fd fjiksVZ ij fdruh xaHkhjrk ls fopkj gks 
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ldsxkA mnkgj.k ds fy;s fdlh leL;k ij fy[kh x;h fjiksVZ mu çca/kdksa ds 

fy;s vf/kd #fpiw.kZ gksxh tks ml leL;k ls lEcfU/kr gSaA  

 

laxBu esa infLFkfr % fjiksVksaZ ds mi;ksxdrkZ vf/kdkjh ;k foHkkxh; v/;{k ;k 

i;Zos{kd gks ldrs gSaA fjiksVZ ds mi;ksxdrkZ dk laxBu esa tks in gS] fjiksVZ dk 

fooj.k] çLrqrhdj.k dh 'kSyh vkfn mlh ds vuqlkj gksuh pkfg;s A mnkgj.k ds 

fy;s ?kVrh gqbZ fcØh ds ckjs esa fjiksVZ fcØh çca/kd vkSj çca/k funs'kd dks 

vyx&vyx rjhds ls çLrqr dh tk,xh ;k mRiknu çca/kd o fcØh çca/kd dks 

Hkh vyx&vyx rjhds ls çLrqr dh tk,xhA 

 

3  vko';d vk¡dM+s ,d= djuk % fjiksVZ ds mís'; vkSj mi;ksxdrkZvksa dks vPNh 

rjg tkuus ds ckn fofHkUu lzksrksa ls vk¡dM+s ,d= djus ij /;ku nsuk pkfg;sA 

vk¡dM+s rF; vkSj vad gksrs gSaA çkFkfed vk¡dM+s] lk{kkRdkj] voyksdu] ç'ukoyh 

vkfn }kjk çkIr fd;s tkrs gSaA Qkbyksa] nLrkostksa] çdkf'kr o vçdkf'kr fjiksVZ 

ls vk¡dM+s çkIr djus ds f}rh; lzksr gSaA vk¡dM+s fdl lzksr ls çkIr djus pkfg;s 

;g fjiksVZ ds mís'; ij fuHkZj djrk gSA vk¡dM+ksa dh ifj'kq)rk vkSj fo'oluh;rk 

dk fjiksVZ ys[ku esa cgqr egRo gksrk gSA 

 

4-  vk¡dM+ksa dk oxhZdj.k o fo'ys"k.k % tc rd ,d= fd;s x;s vk¡dM+ksa ds mís'; 

/;ku esa j[kdj oxhZdj.k o fo'ys"k.k u fd;k tk, rc rd ;s mi;ksxh ugha gks 

ldrsA vk¡dM+ksa ds oxhZdj.k o fo'ys"k.k ds dksbZ fuf'pr fu;e ugha gSaA fjiksVZ 

dh çHkkodkfjrk vk¡dM+ksa ds mfpr :i ls fo'ys"k.k djus] lgh rjg ls mudh 

O;k[;k djus vkSj mfpr fu"d"kZ fudkyus dh ;ksX;rk ij fuHkZj djrh gSaA 

 

5 fjiksVZ dh :ijs[kk cukuk %  vk¡dM+ksa ds oxhZdj.k ds Ik”pkr~ fjiksVZ dh :ijs[kk 

rS;kj djuh pkfg;sA fjiksVZ dk xBu gh mldh Lohdk;Zrk dks fu/kkZfjr djrk 

gSA yEch fjiksVZ ds dbZ Hkkx gks ldrs gSA fjiksVZ cukrs le; rhu eq[; Hkkxksa ij 

/;ku nsuk pkfg;s% ¼i½ izLrkouk ¼ii½ fjiksVZ dk eq[; Hkkx vkSj ¼iii½ fu"d"kZ rFkk 

flQkfj'ksaA ;s rhu gh fdlh fjiksVZ dk vf/kdka'k Hkkx gksrs gSaA bl voLFkk esa 

fjiksVZ ds nks eq[; igyqvksa ij fu.kZ; ysuk vko';d gksrk gSA  

1½  çLrkouk% fjiksVZ ds eq[; Hkkx rFkk fu"d"kZ o flQkfj'kksa dks fdl Øe esa 

çLrqr fd;k tk,A  

 

2½  fjiksVZ ds eq[; Hkkx] tks bldk lcls cM+k Hkkx gksrk gS] dks dSls laxfBr 

fd;k tk;sA  
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tgk¡ rd fjiksVZ ds rhuksa Hkkxksa ds Øe dk ç'u gS] fuEufyf[kr rhu fodYiksa esa ls 

fdlh Hkh ,d dks viuk;k tk ldrk gS%  

 

fodYi 1 fodYi 2 

 

fodYi 3 

çLrkouk çLrkouk fu"d"kZ 

eq[; Hkkx fu"d"kZ çLrkouk 

fu"d"kZ eq[; Hkkx eq[; Hkkx 

 

igyk fodYi rc viuk;k tk ldrk gS tc laHkkouk gks fd mi;ksDrk fjiksVZ dks 

i<+s fcuk fu"d"kksaZ dks ugha le> ldsxkA ;g fof/k ml fLFkfr esa Hkh viuk;h 

tkrh gS tc fjiksVZ ds fu"d"kZ mi;ksDrkvksa ds er ds foijhr gksaA igys fodYi 

ds çLrqrhdj.k dk Øe çkIr djus okys dks fu"d"kksaZ dks ekuus ls igys iwjh 

fjiksVZ i<+us dks çsfjr djrk gSA 

 

fodYi 2 vkSj 3 fuEufyf[kr pkj fLFkfr;ksa esa ls fdlh esa Hkh viuk;s tk ldrs 

gSa % 1½ tc fjiksVZ i<+us okyk lcls igys fu"d"kZ tkuuk pkgrk gks] 2½ çkIrdrkZ 

esa fjiksVZ ds vU; Hkkxksa dks i<+s fcuk fu"d"kksaZ dks le>us dh {kerk gks] 3½ tc 

fu"d"kZ fjiksVZ esa nh x;h lwpuk dh O;k[;k djus esa lgk;d gks vkSj bls i<+us 

ls fjiksVZ dks le>uk ljy gks] vkSj ¼4½ çkIrdrkZ ds erkuqlkj fu"d"kZ Lohdk;Z 

gksA 

 

fjiksVZ ds eq[; Hkkx ds laxBu ls lacaf/kr nwljk igyw Hkh egRoiw.kZ gSA tSlk fd 

igys crk;k tk pqdk g]S fjiksVZ] dk eq[; Hkkx bldk lcls cM+k Hkkx gksrk gSA 

vr% bls laxfBr djuk vko';d gS rkfd bldk okafNr çHkko iM+ ldsA 

 

6 vfUre fjiksVZ cukuk % fjiksVZ dh :ijs[kk rS;kj gks tkus ds ckn mls fy[kuk 

'kq: djuk pkfg;sA mfpr çLrqrhdj.k ls fjiksVZ dh çHkkodkfjrk c<+ tkrh gSA 

fjiksVZ esa lkekU; ç;ksx ds çrhdksa dk ç;ksx djuk pkfg;sA eq[; Hkkx esa nh x;h 

lwpuk ds fy;s rkfydkvksa] js[kkfp=ksa ¼graphs½ o vkjs[kksa ¼diagrams½ dk ç;ksx 

fd;k tk ldrk gSA js[kkfp=ksa ¼tSls fd fgLVksxzke] vko`fÙk oØ] vko`fÙk cgqHkqt 

vkfn½ vkSj fp=ksa ¼tSls ikbZ fp=] ckj fp= vkfn½ dh lgk;rk ls fjiksVZ dk 

lkjka'k vklkuh ls le>k tk ldrk gSA fjiksVZ fy[kus okys dh fjiksVZ fy[kus dh 

'kSyh mldh ç—fr o mís'; ds vuq:i gksuh pkfg;sA fjiksVZ fy[krs le; 

fuEufyf[kr lq>koksa ij /;ku nsuk mi;ksxh gks ldrk gSA  
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i½  Hkk"kk dh mi;qDrrk ij /;ku nsaA tgk¡ rd laHko gks vifjfpr 'kCnksa dk 

ç;ksx u djsaA  

ii½  v#fpiw.kZ Hkk"kk dk ç;ksx u djsaA  

 

iii½  vkSipkfjd O;olkf;d fjiksVksaZ esa voS;fDrd 'kSyh dk ç;ksx djsaA  

 

iv½  tgk¡ rd laHko gks ldkjkRed –f"Vdks.k viuk;saA  

 

v½  çR;sd iSjkxzkQ esa dsoy ,d gh fo"k;oLrq dk fooj.k fn;k tk,A  

 

vi½  vuko';d iqujko`fÙk u djsaA  

 

vii½  Vkbfiax o O;kdj.k dh v'kqf);k¡ u jgaas blds fy;s /;ku ls tk¡p  

djsaA  

 

;g /;ku j[kuk pkfg;s fd vk¡dM+ksa ds oxhZdj.k vkSj fo'ys"k.k djus dk mís'; 

mi;ksxh flQkfj'ksa djus esa budh lgk;rk ysuk gksrk gSA vkadM+ksa ds vk/kkj ij 

fu"d"kZ fudkyus esa ys[kd iw.kZr;k Lora= gksrk gSA ysfdu flQkfj'ksa ;qfDr;qDr 

gksuh pkfg;sA ;fn fjiksVZ fy[kus okyk lq>koksa dks çekf.kr dj ldrk gS rks 

fjiksVZ ds çkIrdrkZ dks mUgsa ekuus esa dksbZ fgpfdpkgV ugha gksxhA fjiksVZ ds 

vfUre çk:i esa lHkh eq[; flQkfj'ksa vkuh pkfg;sA 

 

7  fjiksVZ çLrqr djuk % çR;sd fjiksVZ rS;kj djus ds ckn mls mi;qDr vf/kdkjh 

dks fopkjkFkZ o fu.kZ; ysus ds fy;s çLrqr dh tkuh pkfg;sA 

 

cks/k ç'u [k  

 

1  fjiksVZ ys[ku ds egRoiw.kZ pj.k crkb;sA 

 ---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 
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2  fjiksVZ dk mís'; tkuuk D;ksa vko';d gksrk gS\ 

 ---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

3  fjiksVZ dks çLrqr djus ds fy;s dkSu Lkh fof/k;k¡ viuk;h tk ldrh gSa\ 

 ---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

4  fjiksVZ ds eq[; Hkkx D;k gSa\ ;g fjiksVZ esa fdl Øe esa vkrs gSa\ 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

5  fuEufyf[kr dFkuks esa ls dkSu ls lgha gSa vkSj dkSu ls xyr gSa \ 

i½  fjiksVZ fy[kus okys dks fdlh vkSj ds fopkjksa dks Lohdkj ugha djuk 

pkfg;sA              

ii½  vk¡dM+ksa dk ç;ksx djus vkSj fu"d"kZ fudkyus esa fjiksVZ ds ys[kd dks iw.kZ 

Lora=rk gksrh gSA             

iii½  fu"d"kZ ges'kk fjiksVZ ds vUr esa çLrqr fd;s tkrs gSaA       

iv½  fjiksVZ rS;kj djrs le; mlds çkIr djus okyksa dh #fp ij /;ku nsuk 

vko';d ugha gksrkA        

v½  ,d vPNh fjiksVZ esa de js[kkfp= vkSj vkjs[k gksrs gSaA       

 

 

12-4  fjiksVZ ys[ku esa fofHkUu pj.k 

 

O;kikfjd fjiksVZ cukus dh foLr`r fof/k rks vki tku gh x;s gSaA vc ge fjiksVZ cukus esa 

fofHkUu pj.kksa dk v/;;u djsaxsA Vsyj th- fgDl ds vuqlkj fjiksVZ dh ;kstuk cukus o 

mls laxfBr djus esa pkj pj.k gksus pkfg;sA  

 

pj.k 1 % lkexzh rS;kj djuk  

 

•  lwpuk] rF; o mnkgj.k ,d= djsaA  

•  ;g tk¡p djsa fd lHkh vko';d lwpuk gSaA 

• fjiksVZ dk mís'; fuf'pr djsa% bls dkSu i<+sxk\ mls bldh vko';drk D;ksa gS\ 

mls D;k pkfg;s\ og bldk fdl çdkj mi;ksx djsxk\ 
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pj.k 2 % fjiksVZ dh ;kstuk cukuk  

 

•  lkexzh dk oxhZdj.k djsaA  

• :ijs[kk cuk,aA 

• eq[; o xkS.k fo’k; “kh’kZdksaa dh lwph cuk;saA 

 

pj.k 3 % fjiksVZ fy[kuk  

 

•  fo"k; vkSj mís'; fy[ksa vkSj çLrkouk dh :ijs[kk cuk;saA  

•  fjiksVZ ds eq[; Hkkx esa lk/kuksa] fof/k;ksa vkSj ifj.kkeksa dk o.kZu djsaA  

•  fu"d"kksaZ vkSj flQkfj'kksa dk lkj çLrqr djsaA vko';d ckrksa dks mfpr egRo nsaA 

•  fjiksVZ dks lkjka'k ds :i esa ,d ;k nks iSjkxzkQksa esa nsaA  

•  fo"k;&lwph cuk,a vkSj mnkgj.kksa] rkfydkvksa] ifjf'k"Vksa vkSj xzaFkksa dh lwph cuk,aA  

 

pj.k 4 % fjiksVZ dh vkykspuk  

 

•  iwjh fjiksVZ] bldh ;kstuk o blds Hkkxksa dh tk¡p djsaA 

• 'kh"kZd] fo"k;&lwph] çLrkouk vkSj lkjka'k dh vuq:irk dh tk¡p djsaA  

•  ;g tk¡p djsa fd okD; o iSjkxzkQ lekuqikrh gksaA  

•  'kCnksa dh] okD;ksa dh lajpuk dh vkSj ,d fo"k; ls nwljs fo"k; ij laØe.k dh 

tk¡p djsA 

 

12-5  yEch fjiksVZ 

 

vkidks vc rd fjiksVZ ys[ku ds fofHkUu igyqvksa ds ckjs esa crk;k x;k] tSls lkekU; 

fu;e] fof/k] fofHkUu pj.k vkfnA vc ge fjiksVZ ys[ku ds O;kogkfjd igyqvksa ij fopkj 

djsaxsA vyx&vyx çdkj dh fjiksVksaZ dh 'kSyh o çLrqrhdj.k Hkh vyx&vyx gksrk gSA 

O;olkf;d fjiksVksaZ dks mudh yEckbZ ds vk/kkj ij nks oxksaZ esa ckaVk tkrk gS% 1½ yEch 

fjiksVZ vkSj 2½ NksVh fjiksVZA yEch fjiksVZ dk çk:i NksVh fjiksVZ ls fHkUu gksrk gSA igys 

ge yEch fjiksVZ dh lajpuk ij fopkj djsaxs vkSj vxys Hkkx esa NksVh fjiksVZ dh lajpuk 

ij fopkj fd;k tk,xkA 
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yEch fjiksVZ ds lk/kkj.kr;k rhu Hkkx gksrs gSa% ¼1½ çkjafHkd Hkkx] ¼2½ fo"k; vkSj ¼3½ 

vuqiwjd HkkxA buesa ls çR;sd Hkkx ds mi&Hkkx gks ldrs gSaA uhps fn;s x;s fp= ¼12-1½ 

esa ;s rhuksa eq[; Hkkx o muds mi&Hkkx fn[kk;s x;s gSaA 

 

yEch fjiksVZ ds Hkkx 

 

çkjafHkd Hkkx fo"k; vuqiwjd Hkkx 

'kh"kZd çLrkouk vUr esa fVIif.k;k¡ 

eq[ki`"B eq[; Hkkx ifjf'k"V 

çkf/kdj.k nLrkost fu"d"kZ 

 

xzaFk lwph 

fo"k;&lwph  vuqØef.kdk 

 

rkfydk&lwph   

fp=&lwph   

lkjka'k   

 

fp= 12-1 yEch fjiksVZ ds Hkkx 

 

12-5-1   çkjafHkd Hkkx ¼Preliminary Part½  

 

yEch fjiksVZ ds çkjafHkd Hkkx esa cgqr ls fo"k;ksa dk mYys[k fd;k tkrk gSA fo"k;ksa dh 

ç—fr lkekU;r% fjiksVZ dh fLFkfr] ç—fr vkSj fo"k;&oLrq ij fuHkZj djrh gSA mnkgj.k 

ds fy;s] vkSipkfjd fjiksVZ esa vukSipkfjd fjiksVZ ls vf/kd fo"k; gksrs gSaA vf/kdka'k 

vkSipkfjd fjiksVkZsa ds çkjafHkd Hkkx esa fuEufyf[kr dks 'kkfey fd;k tkrk gS %  

 

1  'kh"kZd ¼Title Fly½% çR;sd fjiksVZ dk ,d 'kh"kZd gksrk gSA 'kh"kZd laf{kIr vkSj 

fjiksVZ dh fo"k;&oLrq dk lwpd gksuk pkfg;sA  

 

2 eq[ki`"B ¼Title Page½% lHkh O;olkf;d fjiksVksaZ dk eq[ki`"B gksuk vko';d gSA 

blesa fjiksVZ dk 'kh"kZd] fy[kus okys dk uke o in] fjiksVZ çLrqr djus dh 

rkjh[k vkSj ml O;fDr dk uke o in ftlds fy;s fjiksVZ cuk;h x;h gS] vkrs 

gSaA  
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3 çkf/kdj.k nLrkost ¼Authorisation Document½% ml i= dh ,d çfrfyfi çkjafHkd 

Hkkx esa 'kkfey djuh pkfg;s ftlds }kjk laxBu ds fdlh l{ke O;fDr us fjiksVZ 

cukus ds fy;s çkf/k—r fd;k gSA 

 

4 fo’k;&lwph (Table of Content): blesa fjiksVZ ds fofHkUu Hkkxksa ¼v/;k;ksa½ 

rkfydkvksa] fp=ksa] ifjf”k’Vksa] xzaFklwph] vkfn dh lwph nh tkrh gSA blesa v/;k;ksa 

ds “kh’kZdksa dh i`’B la[;k,a Hkh nh tkrh gSA 

 

5  rkfydkvksa dh lwph ¼List of Tables½ % rkfydkvksa dh lwph fo"k; lwph ds ckn 

vyx ls nh tkrh gSA blesa rkfydk dh la[;k] rkfydk 'kh"kZd vkSj çR;sd 

rkfydk dh i`"B la[;k nh tkrh gSA bl lwph dks mlh Øe esa cuk;k tkrk gS 

ftl Øe esa rkfydk,a fjiksVZ esa nh x;h gSaA  

 

6  fp=ksa dh lwph % rkfydkvksa dh lwph ds ckn fp=ksa dh lwph nh tkrh gSA bldk 

çk:i oSlk gh gksrk gS tSlk fd rkfydkvksa dh lwph dk gksrk gSA blesa fp=ksa dh 

Øela[;k] 'kh"kZd o i`"B la[;k nh tkrh gSA bl lwph esa Hkh fp=ksa dks mlh Øe 

esa fy[kk tkrk gS ftl Øe esa os fjiksVZ esa gSaA  

 

7  lkjka'k % ;g iwjh fjiksVZ dk laf{kIr fooj.k gksrk gSA blls fjiksVZ çkIr djus okys 

dks iwjh fjiksVZ i<+s fcuk mlds ckjs esa viuk er cukus esa lgk;rk feyrh gSA 

lkekU;rk lkjka'k esa dqN gh iSjkxzkQ gksrs gSa vkSj bls ,d i`"B rd gh lhfer 

j[kk tkrk gSA 

 

12-5-2    fo"k; oLrq ¼Text½  

 

fjiksVZ ds çkjafHkd vkSj vuqiwjd Hkkx ds chp ds Hkkx dks fo"k; OkLrq dgrs gSaA ;g 

fjiksVZ dk eq[; Hkkx gksrk- gSA blds rhu Hkkx gksrs gSa% 1½ çLrkouk] 2½ eq[; Hkkx] vkSj 

3½ fu"d"kZ]  bu rhuksa Hkkxksa ds Øe ds ckjs esa vkidks igys gh crk;k tk pqdk gSA 

vkb;s vc bu ij la{ksi esa fopkj djsaA 

 

1½  çLrkouk % lkekU;r;k çLrkouk esa fjiksVZ dh Hkwfedk] mís';] vk¡dM+s ,d= djus 

dh fof/k] fo'ys"k.k rFkk fjiksVZ dk xBu çLrqr fd;k tkrk gSA blls i<+us okys 

dks ;g Kkr gks tkrk gS fd og fjiksVZ ds eq[; Hkkx esa D;k i<+sxkA  

 

2½  eq[; Hkkx % ;g fjiksVZ dk lcls egRoiw.kZ Hkkx gSA blesa fo"k; dk foLr`r 

fooj.k] rkfydk,a] fp=] js[kkfp= vkfn gksrs gSaA  
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3½  fu"d"kZ % fjiksVZ i<+us okys us vHkh tks dqN i<+k gS mldk ;g lkjka'k gksrk gSA 

blesa fjiksVZ dh egRoiw.kZ ckrksa dk mYys[k fd;k tkrk gS vkSj eq[; Hkkx ds 

fofHkUu [k.Mksa dh ,slh ckrksa dk Hkh mYys[k fd;k tkrk gS] tks ,d nwljs ls 

fHkUu gksaA bl [k.M ds vUr esa fu"d"kksaZ ds vk/kkj ij flQkfj'ksa Hkh nh tkrh gSaA 

 

12-5-3   vuqiwjd Hkkx ¼Supplementary Part½  

 

vuqiwjd Hkkx fjiksVZ dk vfUre Hkkx gksrk gSA blesa D;k&D;k 'kkfey fd;k tk,xk ;g 

fjiksVZ dh ç—fr ij fuHkZj djrk gSA ijarq dqN lkekU; enksa dks blesa vo'; gh 'kkfey 

fd;k tkrk gSa] tSls fd vUr esa nh tkus okyh fVIif.k;k¡] ifjf'k"V] xzUFklwph vkSj 

vuqØef.kdkA vc buesa ls çR;sd ds ckjs esa la{ksi esa v/;;u djsaxsA  

 

 

1  vUr esa nh tkus okyh fVIif.k;k¡] ¼var fVIi.k½ % QqVuksV nsuk ,d lkekU; çFkk 

gSA ;s i`"B ds vUr esa fn;s tkrs gSaA dHkh&dHkh QqVuksV i`"B u nsdj bUgsa fo"k; 

ds rqjar ckn ,d vyx i`"B ij fn;k tkrk gSA ,slh fLFkfr esa bUgsa var fVIi.k 

¼end note½ dgk tkrk gSA bUgsa mlh Øe esa nsuk pkfg;s ftl Øe esa fjiksVZ esa 

budk mYys[k fd;k x;k gSA  

 

2  ifjf'k"V ¼Appendix or Annexure½% dHkh&dHkh fdlh ekeys dk C;kSjk nsuk fjiksVZ 

ds fy;s mi;ksxh gks ldrk gSA ysfdu bls fo"k; ds lkFk nsus ls ikBd dk /;ku 

Hkax gks ldrk gSA blfy;s ,sls C;kSjs fjiksVZ ds vUr esa ifjf'k"Vksa ds :i esa nsuk 

vf/kd mi;qDr gksrk gSA okLro esa dksbZ Hkh çklafxd fo"k; lkexzh vuqiwjd Hkkx 

esa ifjf'k"V ds :i esa çLrqr dh tk ldrh gSA ç'ukoyh] i=] Kkiu&i= o 

vU; lacaf/kr lkexzh lkekU;r;k mfpr 'kh"kZd o Øe la[;k ds lkFk ifjf'k"V ds 

:i esa fjiksVZ esa 'kkfey dh tkrh gSA 

 

3  xzaFklwph ¼Bibliography½% ;g ,sls nLrkostksa] çdk'kuksa] fjiksVksaZ vkfn ls lacaf/kr 

lanHkksZ dh ,d lwph gksrh gS] ftUgsa fjiksVZ rS;kj djrs le; /;ku esa j[kk x;k 

gSA ;g mu ikBdksa ds fy;s mi;ksxh gksrh gS ftUgsa vfrfjDr lwpuk pkfg;sA 

lk/kkj.kr;k ;g o.kkZuqØfed gksrh gSA  

 

4  vuqØef.kdk ¼Index½ % ;g egRoiw.kZ fo"k;ksa o 'kCnksa dh ,d o.kkZuqØfed lwph gS 

ftlesa çR;sd fo"k; o 'kCn ds lkeus og i`"B la[;k fy[kh tkrh gS ftl i`"B esa 
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mldk ç;ksx fd;k x;k gSA vko';drkuqlkj vuqØef.kdk vuqiwjd Hkkxksa esa 

o.kZØe esa Hkh cuk;h tk ldrh gSA  

 

tSlk fd igys crk;k tk pqdk gS ;g vko';d ugha gS fd lHkh yEch fjikVksZa esa Åij 

crk;s x;s Hkkx gh gksaA dHkh&dHkh blls vf/kd Hkkx Hkh gks ldrs gSa] tSls fd Hkwfedk] 

çkDdFku] vkHkkj&Loh—fr] vkfnA 

 

12-6  NksVh fjiksVZ 

 

fiNys Hkkx esa vkius yEch fjiksVkZasa dh fo'ks"krkvksa ds ckjs esa i<+kA dk;kZy; lfpo dks 

cgqr lh NksVh fjiksVZ Hkh fy[kuh gksrh gSA NksVh fjiksVZ dk çk:i yEch fjiksVZ ds çk:i 

ls fHkUu gksrk gSA NksVh fjiksVksaZ dh rqyuk esa yEch fjiksVkZasa ds vf/kd Hkkx gksrs gSa vkSj 

mUgsa foLrkj ls fy[kk tkrk gSA NksVh fjiksVZ dbZ :iksa esa cuk;h tk ldrh gSaA 

 

fdl :i esa ;g cuk;h tk, ;g mís';] lanHkZ vkSj çkIrdrkZ ij fuHkZj djrk gSA ,slh 

fjiksVZ lk/kkj.kr;k rhu :iksa esa cuk;h tkrh gSA  

 

1½  Kkiu&i= ds :i esa ¼Memorandum Form½  

2½  dk;Zo`Ùk ¼fooj.k½ ds :i esa ¼Minutes Form½  

3½  i= ds :i esa  

 

vkb;s vc bu rhuksa ij mnkgj.k lfgr foLrkj ls fopkj djsaA 

 

12-6-1   Kkiu&i= ds :i esa  

 

Kkiu&i= fyf[kr lEçs"k.k dk lokZf/kd ç;ksx fd;k tkus okyk :i gSA bldk ç;ksx 

lk/kkj.kr;k ,d gh laxBu ds lnL;ksa esa leks"k.k ds fy;s fd;k tkrk gSA vUrfoZHkkxh; 

vkSj vUr”kkZ[kk lEçs"k.k esa bldk vklkuh ls ç;ksx fd;k tk ldrk gS ;k bls fjdkMZ 

;k lanHkZ gsrq Qkby esa j[kus ds fy;s Hkh cukrs gSaA  

 

bldk çk:i ljy gksrk gSA Kkiu&i= fy[kus esa i= dh ckjhfd;ksa ls cpk tkrk gSA  

bldk mís'; ljy vkSj 'kh?kz lEçs"k.k gksrk gSA blds fy;s laxBu cgq/kk Nis gq, QkeksZa 

dk ç;ksx djrs gSaA bldk ,d çk:i uhps fn;k x;k gSA 
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XYZ Manufacturing Company Ltd. 

New Delhi 

 

To     : _______________________________________________ 

From    : _______________________________________________ 

Dated  : _______________________________________________ 

Subject : _______________________________________________ 

…………………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

………………………………………………………………………… 

…………………………………………………………………………

………………………………………………………………………… 

 

dHkh&dHkh Nis gq, Kkiu QkeksaZ esa ewy ds lkFk&lkFk jaxhu dksM okyh nks dkcZu çfr;ka 

Hkh gksrh gSaA çkIrdrkZ }kjk mÙkj fy[kus ds fy, blesa LFkku Hkh gks ldrk gSA Kkiu ds 

QkesZV dks vPNh rjg ls le>us ds fy, mnkgj.k 1] 2 vkSj 3 dk /;ku nsdj v/;;u 

djsaA 

 

mnkgj.k 1 

 

foi.ku foHkkx ds ç'kklu vf/kdkjh Jh fou; dqekj us Jh jfo VaMu] foi.ku eSustj 

dks Kkiu ds :i esa ,d laf{kIr fjiksVZ nh gS ftlesa mUgksaus dk;kZy; ds dk;ksaZ esa dqN 

dfe;ksa dks crk;k gSA 

EXCEL LABORATORIES LIMITED 

New Delhi 

 

To   : Ravi Tandon, Manager, Marketing Division  

From   :  Vinay Kumar, Administrative Officer, Marketing Division  

Date   :  January 1, 2020  

Subject :  Report on certain defects in the office practices. 

 

As desired, I have thoroughly examined our office practices and identified 

certain defects, which need to be removed immediately. The main defects are 

outlined below among with suggestions for consideration, as follows: 
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1  Our filing system is centralised. The Marketing Division has expanded its 

operations in recent years considerably. The number of products has 

increased from 4 to 18. With centralised filing system, it takes a long time 

to locate and get relevant files.  The processing of records has also 

become very complicated because of centralised filing. I, therefore, 

recommend the introduction of decentralised filing system as soon as 

possible.  

 

2  Regarding office machines, old and obsolete machines introduced at the 

time of setting up of the office are still being used. They are mostly 

outdated and obsolete.  Electronic typewriters, dictating machines, 

electronic stencil duplicators, adding machines and computers must be 

introduced in order to improve the efficiency of office operations.  

 

3  The Communication system also has some defects. Currently every file is 

being scrutinised by four officials. They are taking their own time to 

process and send the file to other sections. Decision making is thus 

lacking in promptness because of delayed communication. Despatch of 

letters to outsiders is also taking too much time. We have therefore, to 

introduce addressing and mailing machines, franking machines, letter-

folding machines, inserting machines, envelop sealing machines, to avoid 

delay in despatch of mail.  

 

As a result of the aforesaid defects, office procedures have become complicated, 

resulting in inordinate delay in work flow.  I would therefore request that 

appropriate steps be initiated for modernising the office systems and providing 

necessary machines and equipment to improve efficiency. 

 

 

VINAY KUMAR 

 

mnkgj.k 2 uhps Kkiu ds :i esa ,d nwljh laf{kIr fjiksVZ nh tk jgh gS ftls Ø; 

vf/kdkjh us çca/k funs'kd dks çLrqr fd;k gSA ;g fjiksVZ dk;kZy; ds QuhZpjksa vkSj 

ys[ku&lkexzh ds ekudhdj.k ds laca/k esa gSA 
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Hyderabad Electrical Company Ltd. 

HYDERABAD 

 

To    :  Rathi Ram Bhardwaj, Managing Director  

From    :  Madhu Chaterjee, Purchase Officer  

Date    :  January 1, 2020 

Subject   :  Standardisation of office furniture and stationery.  

 

Furniture is required in every office. It involves one-time investment in assets 

for a long period. The use of stationery also involes a fairly amount of 

expenditure of a recurring nature, Standardisation of office furniture and 

stationery is important. Furniture or stationery items should be identical in terms 

of quality, size or description.  Standards must be laid down for almost every 

type of furniture and stationery. The process of standardisation involves laying 

down of the exact size, quality dimensions and their specification in respect of 

each item of supply.  

 

The criteria for the selection of various items of furniture and stationery should 

be clearly laid down.  Due care should be taken before shifting from one brand 

of supply to another. If an item is satisfactory, no purpose is served by changing 

the brand of the item. However, in some cases, a new product may be superior 

or better in quality. Hence, samples of these products should be tested from time 

to time under similar conditions. The service and efficiency claimed for the 

items should be analysed and if the price is higher, an attempt should be made 

to determine whether the difference in price is justified. This would give one an 

idea as to whether a particular brand item should be replaced or continued. 

Identical furniture should be used and numbered.  Proper action may please be 

taken to introduce standard furniture and stationery items for office use. 

 

 

MADHU CHATERJEE 

 

 

mnkgj.k 3 bl mnkgj.k esa fdlh daiuh ds ilZuy eSustj us çca/k funs'kd dks Kkiu 

ds :i esa ,d laf{kIr fjiksVZ çLrqr dh gS ftlesa mlus vf/kd cksul ds fy, Jfedksa ds 

vkanksyu ds laca/k esa fy[kk gSA 

 

 



18 
 

 

HINDUSTAN MACHINE TOOLS PVT. LTD 

NEW DELHI 

 

To    :  Ashok Mittal, Managing Director  

From   :  Arun Grover, Personal Manager  

Date    :  January 1, 2020 

Subject   :  Agitation for higher bonus to workmen 

 

You are aware that workers of our organisation have been agitating from some 

time demanding higher bonus. We have been declaring and paying bonus in 

cash to the workers for the last ten years. This year our productin has increased 

by 50% over that of the last year. Sales have also improved because of wide 

marketing network of facilities and successful marketing. Last year, we paid 

bonus at the rate of 30 days salary. This year we propose to declare bonus at the 

rate of 33 days salary. But workers are not agreeable to this proposal. They have 

started agitation demanding that they should be paid 40 days salary as bonus. 

They put forth the following points in support of their demand.  

 

1.  Production and sales have increased. 

2.  Standardised products are produced. 

3.  Profits have increased. 

4. Other competitive firms are paying more bonus than that is declared by us 

now. 

 

I hope you will take appropriate action to resolve the problem and prevent the 

agitation of workmen taking any serious turn. 

 

 

ARUN KUMAR 

 

 

12-6-2  dk;Zo`Ùk ¼fooj.k½ ds :i esa  

 

lfefr;ksa vkSj milfefr;ksa dh fjiksVZ lk/kkj.kr;k fooj.k ds :i esa çLrqr dh tkrh gSaA 

tc Hkh dksbZ laxBu ;k dksbZ lfefr ;k mi&lfefr fu;qDr djrk gS rks ml lfefr ;k 

mi&lfefr dks tks fo"k; lkSaik x;k gksrk gS mls mldh tk¡p dh fjiksVZ çLrqr djuh 

gksrh gSA tc lfefr dh cSBd gksrh gS rks ml cSBd dh dk;Zokgh fooj.k ds :i esa 
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fjdkMZ dh tkrh gS vkSj bl fooj.k dks lfefr ds lnL;ksa o laxBuksa esa fnypLih ysus 

okys O;fDr;ksa dks Hkstk tkrk gSA fo"k; oLrq vkSj mís'; ,sls Hkh gks ldrs gSa fd 

lfefr;ksa dks yEch fjiksVZ nsuh iM+sA ysfdu dk;Zo`Ùk ds :i esa fjdkMZ dh tkus okyh 

lHkkvksa dh dk;Zokgh dh fjiksVZ NksVh gksrh gSA lHkh laxBu fooj.k rS;kj djus ds dqN 

ekud çk:i viukrs gSaA ekud çk:i esa 'kq: ds iSjkxzkQ esa lfefr dk uke] cSBd dk 

LFkku] rkjh[k vkSj le; fn;k tkrk gSA vxys iSjk esa mifLFkr lnL;ksa vkSj vuqifLFkr 

lnL;ksa ds uke fn;s tkrs gSaA blds ckn lfefr dh dk;Zokgh foLrkj ls fy[kh tkrh 

gSA vUr esa lfefr v/;{k dk gLrk{kj gksrk gS tks fooj.k dks çekf.kr djrk gSA uhps 

dk;Zo`Ùk ds :i esa ,d lfefr dh fjiksVZ dk mnkgj.k fn;k x;k gSA 

 

mnkgj.k 4 

 

Hkkjr dE;wfuds'kUl fyfeVsM fofHkUu çdkj ds VsyhQksu midj.kksa dk mRiknu djus- 

okyh daiuh gSA bl daiuh esa ikap lnL;ksa okyh ,d LFkk;h lfefr gS] ftlds lnL; 

foi.ku çca/kd] mRiknu çca/kd] foÙka çca/kd vkSj HkaMkj çca/kd gSa rFkk lfefr dh 

v/;{krk çca/k funs'kd djrs gSaA ;g lfefr le;&le; ij çR;sd mRikn dh fcØh dh 

leh{kk djrh gS vkSj fcØh dk tks y{; fu/kkZfjr fd;k x;k gS mls çkIr djus ds fy, 

mik; dk lq>ko nsrh gSA lfefr dh ikapoh cSBd ds dk;Zo`Ùk dks uhps fn;k x;k gSA  

 

MINUTES OF THE FIFTH MEETING OF THE SALES REVIEW 

COMMITTEE HELD ON 1ST APRIL 2020 AT 2.30 PM IN THE 

COMMITTEE ROOM - 1 

 

1.  Mr.  Satish Agarwal  Chairman  

Managing Director  

 

2   Mr. Anil Madan 

Member Marketing   Member  

 

3.  Mr. Narayana Prasad  Member  

Production Manager  

 

4  Mr. Ramesh Sippy   Member  

Stores Manager  

 

Ms. Madhu Srivastav could not attend the meeting due to illness.  
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The Committee studied the trend sales of Product—3 in domestic as well as 

international markets. It is found that sales of the product have been declining 

during the last six months. The folowing important reasons have been identified 

for declining sales of the products.  

 

1.  Due to competition, other firms are selling goods at cheaper prices 

compared to our product. While there were five firms producing the same 

product earlier, there are at present more than 10 firms in the field. 

 

2 Our advertising expenditure is far less compared to the competitive firms.   

Further, the advertsiign strategies used by the company are not effective.  

 

3.  We have only four marketing zones in the entire country. Because of 

limited number of zones, the company is not in a position to distribute the 

products throughout the country and the product is not available at all 

places. Hence, there is need to increase the number of zones and sales 

depots for effective distribution through out the country. 

 

4.  Regarding the foreign markets, out product is of low quality compared to 

the competing products. Further, there are still some restriction on export 

of electronic and electrical goods. Due to these reasons export sales have 

not shown any progress.  

 

Corrective measures should be taken in the immediate future to improve 

the sales. 

 

SATISH AGARWAL 

 

12-6-3   i= ds :Ik esa  

 

tSlk fd igys crk;k tk pqdk gSA Kkiu&i= vkSj dk;Zo`Ùk ds :i esa NksVh fjiksVZ 

laxBu esa vkUrfjd laçs"k.k ds fy;s cuk;h tkrh gSaA cká laçs"k.k ds fy;s cgqr lh 

NksVh fjiksVZ i= ds :i esa çLrqr dh tkrh gSaA  ,slh fjiksVZ i= tSlh gh fn[kkbZ nsrh 

gSA blesa i= dh lHkh fo'ks"krk,a gksrh gSa] tSls Hkstus okys dk irk] rkjh[k] vfHkoknu] 

eq[; Hkkx] gLrk{kj] vkfn A dHkh&dHkh vfHkoknu o eq[; Hkkx ds chp ds LFkku esa 

fo"k; dk uke Hkh fy[k fn;k tkrk gSA lk/kkj.kr;k ;g fjiksVZ dEiuh ds ySVj gSM ij 

Vkbi dh tkrh gSaA  



21 
 

 

mnkgj.k 5 vkSj 6 i=ksa ds :i esa NksVh fjiksVksaZ ds mnkgj.k gSaA 

 

Illustration 5 

 

SRI AUTOMOBILE COMPANY DELAERS ASSOCIATION 

N-33 SAKET, NEW DELHI 110 030 

 

Το 

Date: 31-3-2020 

 

The Managing Director  

Sri Automobile Company Ltd.  

MADRAS-21  

 

Dear Sir,  

 

A meeting of the dealers of your company was held on 14th March 2020 at the 

office of the association in New Delhi. We discussed different matters relating 

to products and sales of the automobiles manufactured by Sri Automobile Co. 

The following suggestions have emerged for deliberations at the meeting:  

 

1  It is necessary to ensure that the time gap between order booking and 

delivery is minimised and the Vehicles reach the dealers immediately 

after production.  

 

2  Dealers margin should be increased from 12% to 15% 

 

3  Booking of vehicles by customers should be scrutinised by the dealers. 

 

1 The company should bear the entire advertising expenditure. The dealers 

must be given discretion to advertise locally in their respective areas. 

 

5 Dealers have agreed to send reports to the company on weekly sales and 

stock levels.  
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The management of the company is requested to initiate necessary steps 

on the points stated above and communicate the decisions to the dealers 

as early as possible. 

 

Thanking you, 

 

Yours faithfully, 

 

Naveen Bhatia  

President 

 

 

 

SBI FUNDS MANAGEMENT LTD 

Χ Χ Χ Χ Χ Χ Χ Χ Χ 

Date: XXXX 

To 

The Editor,  

Capital Market  

401,  Swastik Chambers  

Chembur  

Mumbai - 71  

 

Dear Sir,  

 

Sub:  A rejoinder to your article on Mutual Funds published in the issue 

dated October 11-24, 2020 

 

Your cover story on Mutual Funds in the issue dated Oct. 11-24, 2020, is a well-

researched and lucidly presented article. We, however, find certain oddities in 

comparison and questionable presumptions which have unfortunately crept in. 

To set the record straight and put the study in the right perpectivie. we request 

you to publish this rejoinder.  

 

1  Our 2020 growth scheme Magnum Multiplier plus (MMPS) was 

launched in Feb. 20 and by June, only 33% of the corpus of Rs.972 cr 

was deployed in equities.  The net asset value taken by you at Rs. 10.18 

was accordingly of a portfolio in its preliminary stage of construction and 
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you have curiously compared it with growth schemes launched in 2019, 

whose portfolios had stablised long before. Importantly, MMPS 93 is the 

only scheme you have taken for comparison, omitting other schemes 

launched in 2020 like Dhanavikas,Grand Master and Master Growth, as 

the relative NAVs were not available.  

 

2  In any equity investment of a fund, outlook for growth is medium to long-

term and, be that as it may, the relative strength of the portfolio can 

emerge only in course of time. It is therefore premature to compare the 

growth of such a scheme over a narrow time frame of three months with 

others which have achieved stability in their basic investment structure.  

 

3.  If at all an evaluation of performance of any new scheme is to be carried 

out in an absolute time frame during the process of initial investment, the 

more appropriate benchmark would have been the average index level of 

entry and compare the growth in NAV vis-a-vis the growth in the Stock 

Exchange Index. It will be of interest to know that based on the above 

parameter, the NAV of the Magnum Multiplier Plus Scheme showed a 

growth of 9.72% during the June-August period, as against the Sensex 

growth of 7.4%. 

 

General Manager 

 

cks/k ç'u x  

 

1  fgDl }kjk crk;s x;s os pkj pj.k crkb;s tks O;olkf;d fjiksVksaZ dh ;kstuk 

 cukus vkSj laxfBr djus ds fy;s viuk;s tkus pkfg,aA 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

2 yEch fjiksVkasZ ds rhu izeq[k Hkkx crkb;sA 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 
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---------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 NksVh fjiksVkasZ ds fofHkUu :Ik crkb;sA 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

4  fo"k;&lwph vkSj rkfydkvksa dh lwph esa Hksn dhft;sA 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

5 Js.kh d vkSj Js.kh [k dh enksa ds mfpr tksM+ cukb;sA 

  

Js.kh d Js.kh [k 

d½ Kkiu&i= 1½ çkFkfed Hkkx 

[k½ i=&fjiksVZ 2½ lHkk,a 

x½ xzaFklwph 3½ cká laçs"k.k 

?k½ dk;Zo`Ùk 4½ vkUrfjd laçs"k.k 

³½ lkjka'k 5½ lanHkZ 

 

 

6  fuEufyf[kr dFkuksa esa ls dkSu ls lgh gSa vkSj dkSu ls xyr gSa \ 

i½  çkf/kdj.k nLrkost lHkh yEch fjiksVksaZ dk çkjafHkd Hkkx esa gksrk gSA  

ii½  i=&fjiksVsZZ çk;% dEiuh ds ySVj gSM ij Vkbi dh tkrh gSaA  

iii½  dk;Zo`Ùk ds :i esa NksVh fjiksVZsZ vf/kdrj cká laçs"k.k ds fy;s cuk;h 

tkrh  gSaA  

iv½  fjiksVZ cukrs le; mlds çkIrdrkZ dh #fp dks Hkh /;ku esa j[kuk 

pkfg;sA 

 

12-7  lkjka'k 

 

fjiksVZ laxBu esa laçs"k.k ds ek/;e ds :i esa ç;ksx dh tkrh gSaA fjiksVZ cukrs le; 

fuEufyf[kr fu;eksa dks /;ku %esa j[kuk pkfg;s% ¼1½ lwpuk dh ifj'kq)rk ¼2½ çHkkoh 

laçs"k.k ¼3½ laf{kIr o Li"V 'kh"kZd ¼4½ mi;qDr Hkk"kk- ¼5½ uSfR;d 'kSyh ¼6½ mfpr 

iSjkxzkQ cukuk ¼7½ laf{kIr ¼8½ flQkfj'ksa 'kkfey djuk ¼9½ gLrk{kj vkSj çLrqr djus 

dh rkjh[kA  
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fjiksVZ fy[kus dh çfØ;k esa lkr dk;Z djus vko”;d gSa% ¼1½ mís'; fu/kkZfjr djuk]      

¼2½ fjiksVZ çkIr djus okys dh igpku djuk] ¼3½ vk¡dM+s ,d= djuk] ¼4½ vk¡dM+ksa dk 

oxhZdj.k o fo'ys"k.k djuk] ¼5½ fjiksVZ dh :ijs[kk cukuk] ¼6½ vfUre fjiksVZ cukuk] 

vkSj ¼7½ fjiksVZ çLrqr djuk A blh çfØ;k dks Vsyj th- fgDl us pkj pj.kksa esa Li"V 

fd;k gSA ¼1½ lkexzh rS;kj djuk] ¼2½ fjiksVZ dh ;kstuk cukuk ¼3½ fjiksVZ fy[kuk vkSj 

¼4½ fjiksVZ dh vkykspuk djukA  

 

fjiksVksaZ dh yEckbZ ds vk/kkj ij mUgsa nks oxksaZ esa ck¡Vk tkrk gS% ¼1½ yEch fjiksVZ vkSj   

¼2½ NksVh fjiksVZA yEch fjiksVksaZ dk çk:i NksVh fjiksVksaZ ds çk:i ls fHkUu gksrk gSA  

 

yEch fjiksVksaZ dk dksbZ fu/kkZfjr <k¡pk ugha gksrkA yEch fjiksVZ ds Hkkxksa dks rhu 'kh"kZdksa 

ds vUrxZr oxhZ—r fd;k tk ldrk gaSA ¼1½ çkjafHkd Hkkx ¼2½ fo"k; ¼3½ vuqiwjd HkkxA 

çkjafHkd Hkkx esa 'kh"kZd] eq[k i`"B] çkf/kdj.k nLrkost] fo"k;&lwph] rkfydkvksa dh lwph] 

fp=ksa dh lwph vkSj lkjka'k vkfn vkrs gSa A fo"k; ds vUrxZr çLrkouk] eq[; Hkkx o 

fu"d"kZ vkrs gSaA vuqiwjd Hkkx esa fVIif.k;k¡] ifjf'k"V] xzaFklwph vkSj vuqØef.kdk vkfn 

vkrs gSaA yEch fjiksVksaZ esa lcls igys çkjafHkd Hkkx] mlds ckn fo"k; vkSj vUr esa 

vuqiwjd Hkkx gksrk gSA  

 

NksVh fjiksVksaZ dh lajpuk yEch fjiksVksaZ ls vf/kd ljy gksrh gSA NksVh fjiksVZ rhu :iksa 

esa çLrqr dh tk ldrh gSa ¼1½ Kkiu&i= ds :i esa ¼2½ dk;Zo`Ùk ds :i esa vkSj ¼3½ i= 

ds :i esaA laxBu esa vkUrfjd laçs"k.k ds fy;s igys nks :iksa dk ç;ksx fd;k tkrk gS 

vkSj cká laçs"k.k ds fy;s NksVh fjiksVZ i= ds :i esa çLrqr dh tkrh gSaA Kkiu&i= ds 

:i esa fjiksVZ çLrqr djus ls i= dh cgqr lh ckjhfd;ksa ls cpk tk ldrk gS vkSj 

laçs"k.k ljyrk ls vkSj “kh/kzrk ls gks ldrk gSA lfefr dh cSBd dh dk;Zokgh dks 

dk;Zo`r ¼fooj.k½ ds :Ik esa lfefr ds lnL;ksa o laxBu ds vU; bPNqd O;fDr;ksa dks 

fn;k tkrk gSA i=&fjiksVZ i= tSlh gh fn[kk;h nsrh gSA  

 

12-8  'kCnkoyh 

 

lkjka'k ¼Abstract½ % ;g iwjh fjiksVZ dk lkj gksrk gSA  

 

ifjf'k"V ¼Appendices½%  fjiksVZ ds fy;s mi;qDr lkexzh ftls vuqiwjd Hkkx ds :i esa 

çLrqr fd;k tkrk gSA  
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xzaFklwph ¼Bibliography½% mu lzksrksa dh lwph ftUgsa fjiksVZ fy[kus okys us fjiksVZ fy[krs 

le; /;ku esa j[kk gSA  

 

x.kuk fof/k ¼Census Method½ % lHkh bdkb;ksa dk losZ{k.k djds lwpuk çkIr djus dh 

fof/kA  

 

vuqØef.kdk ¼Index½ % fjiksVZ esa fn;s x;s egÙkoiw.kZ fo"k;ksa o 'kCnksa dh ,d o.kkZuqØfed 

lwphA ;g yEch fjiksVZ ds vuqiwjd Hkkx esa nh tkrh gSA  

 

fjiksVZ dk çLrqrhdj.k ¼Presentation of Report½ % mi;qDr vf/kdkjh dks fjiksVZ çLrqr 

djukA  

 

çkFkfed lzksr ¼Primary Source½ % os lzksr ftuls çFke ckj vk¡dM+s ,d= fd;s x;s gksaA  

 

ç'ukoyh ¼Questionnaire½ % vk¡dM+s ,d= djus ds fy;s rS;kj fd;s x;s ç'uksa dh lwphA  

 

fjlhoj ¼Receiver½ % og O;fDr ftlds fy;s fjiksVZ cuk;h tkrh gSA  

 

fjiksVZj ¼Reporter½ % fjiksVZ cukus okyk O;fDrA  

 

f}rh;d lzksr ¼Secondary Source½ % vk¡dM+s çkIr djus ds os lzksr tgk¡ vk¡dM+s vU; 

O;fDr;ksa }kjk ,d= fd;s x;s gksaA 

 

v/khuLFk ¼Subordinate½ % og O;fDr tks fdlh vU; ds vkns'kkuqlkj dk;Z djrk gSA  

 

fo"k;&lwph ¼Table of contents½ % fjiksVZ ds fofHkUu Hkkxksa dh lwphA 

 

12-9  cks/k ç'uksa ds mÙkj 

 

d  3 ¼i½ lgh ¼ii½ xyr ¼iii½ xyr ¼iv½ lgh ¼v½ lgh ¼vi½ xyr ¼vii½ lgh  

[k  5 ¼i½ xyr ¼ii½ lgh ¼iii½ xyr ¼iv½ xyr ¼v½ xyr  

 

x  5  ¼d½  4 ¼[k½  3 ¼x½  5 ¼?k½  2 ¼³½ 1- 

6  ¼i½ xyr  ¼ii½ lgh  ¼iii½ xyr  ¼iv½ lgh 
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12-10  Loij[k ç'u 

 

 

1  fjiksVZ ys[ku ds fofHkUu fu;e D;k gSa\ A  

 

2  fjiksVZ ys[ku dh fof/k crkb;sA  

 

3  fjiksVZ ys[ku esa fofHkUu pj.k dkSu&dkSu ls gksrs gSa\  

 

4  yEckbZ ds vk/kkj ij fjiksVksaZ dk oxhZdj.k djsa vkSj çR;sd oxZ dh fjiksVksaZ dh 

fo'ks"krk,a crk;saA  

 

5  yEch fjiksVZ ds fofHkUu Hkkxksa dk foospu dhft;sA  

 

6  fofHkUu çdkj dh NksVh fjiksVksaZ dh fo'ks"krk,a la{ksi esa crkb;sA  

 

7  dEiuh dh lkafof/kd lHkk ij ,d fjiksVZ fy[ksaA  

 

8  ,d cM+s laxBu esa deI;wVj ç.kkyh dk ç;ksx 'kq: djus ij ,d fjiksVZ fy[ksaA  

 

9  dEiuh esa vuqla/kku o fodkl voljksa dh ,d fjiksVZ fy[ksaA  

 

10  ys[kk foHkkx ds vk/kqfudhdj.k ij ,d fjiksVZ fy[ksaA 
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bdkbZ 13  la{ksi.k ys[ku 

 

bdkbZ dh :ijs[kk 

 

13-0  mís';  

13-1  çLrkouk  

13-2  la{ksi.k D;k gS\  

13-3  vPNs la{ksi.k ds y{k.k  

13-4  la{ksi.k fy[kusa dh fof/k;ka  

13-5  la{ksi.k ys[ku esa dfBukb;ka  

13-6  dqN mnkgj.k  

13-7  lkjka'k  

13-8  'kCnkoyh  

13-9  cks/k ç'uksa ds mÙkj  

13-10 Loij[k ç'u 

 

13-0  mís'; 

 

bl bdkbZ dk v/;;u djus ds i'pkr~ vki bl ;ksX; gks ldsaxs fd   

• ^la{ksi.k^ 'kCn dk vFkZ Li"V dj ldsa( 

• Js"B la{ksi.k ds y{k.kksa dh :ijs[kk crk ldsa( 

• la{ksi.k ys[ku dh dfBukb;ksa dks crk ldsa( 

• la{ksi.k ys[ku dh fof/k;ksa dk o.kZu dj ldsa( vkSj  

• fn, gq, ifjPNsn dk la{ksi.k fy[k ldsaA 

 

13-1  çLrkouk 

 

bdkbZ 12 esa fofHkUu çdkj dh fjiksVZ rS;kj djus ds ckjs esa vki i<+ pqds gSaA bl bdkbZ 

esa vki lfpoky; ds ,d vU; çeq[k dk;Z ds ckjs esa i<+saxs vkSj og dk;Z gS la{ksi.k 

¼precis writing½A blesa fdlh ys[k] Hkk"k.k ;k i=&O;ogkj dks le> dj mls la{ksi esa 

fy[kk tkrk gSA  fdlh ys[k] Hkk’k.k vFkok dgkuh dk la{ksi.k fy[kus ds fy, igys 

bldks /;kuiwoZd i<+ dj bldk vFkZ le>uk vko”;d gSA la{ksi.k fy[kus ds fy, ;g 

vko”;d gS fd O;fDr ml lkexzh dks c<+s /;ku ls i<+s ftldk la{ksi.k djuk gSA 

la{ksi.k dk izeq[k mís”; ;g gS fd O;fDr dsoy rF;ksa vkSj okLrfod lwpuk ij /;ku 

dsfUnzr djs rkfd O;FkZ dh ckrksa ij le; cckZn u gksaA  O;olkf;d izfr’Bkuksa vkSj 
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ljdkjh foHkkxksa ds vfrfjDr dqN vU; {ks=ksa esa ;g vko”;d gksrk gS fd nLrkostks dks 

“kh?kzrk ls i<+ dj mudk okLrfod mís”; lEk>k tk;saA Okdhyksa] i=dkjksa] fo|kfFkZ;ksa 

vkSj O;olkf;d vf/kdkfj;ksa ds lfpoksa ds fy, ;g vko”;d gksrk gS fd og viusa 

nSfud dk;ksZa esa la{ksi.k fy[kusa dh dyk dk yxkrkj bLrseky djsaA odhyksa dks viusa 

eqdneksa ds izeq[k fcUnqvksa dk la{ksi.k djuk iM+rk gSA blh izdkj laikndksa vkSj 

laoknkRkkvksa dks lekpkjksa vkSj Hkk’k.kksa dk lkjka”k rS;kj djuk iM+rk gSA blh izdkj  

fo|kfFkZ;ksa dks O;k[;kuksa vkSj iqLrd&lkexzh ls laf{kIr fVIif.k;ka cukuh iM+rh gS bl 

bdkbZ esa vki bu lc ckrksa ds ckjsa esa foLrkj ls i<sa+xsaA 

 

13-2  la{ksi.k D;k gS \ 

 

Precis ,d ÝSap 'kCn gS] ftldh mRifÙk ysfVu Hkk"kk ds Praecissus 'kCn ls gqbZ gSA 

bldk vFkZ dkVuk] laf{kIr djuk gS vkSj ;g vaxzsth Hkk"kk ds 'kCn ^Precise^ ls lEcfU/kr 

gSA  

 

la{ksi.k fdlh fyf[kr fo"k; ds eq[; fopkjksa dk lkjka'k ;k HkkokFkZ gksrk gSA bl çdkj] 

la{ksi.k dk vFkZ gS la{ksi djukA ;g /;ku djus] le>us rFkk la{ksi djus dk vH;kl 

gSA fdlh ys[k] Hkk"k.k vFkok dgkuh dk lkjka'k djus ds fy, igys mls /;ku ls i<+uk 

gksxk vkSj mldk lgh vFkZ le>uk gksxkA la{ksi.k esa ys[kd dks viuk /;ku ml fo"k; 

lkexzh ij dsfUær djuk iM+rk gS ftldk lkjka'k djuk gSA  

 

fdlh ifjPNsn dk lkjka'k fy[kus ds fy, ;|fi lkjka'k dh yEckbZ fuf'pr ugha gksrh] 

ijUrq lkekU;r% ;g vk'kk dh tkrh gS fd lkjka'k ml ifjPNsn dk ,d&frgkbZ gksuk 

pkfg,A lkjka'k dks la{ksi.k dgrs gSa vkSj la{ksi.k dk vFkZ gS lkjka'k fy[kuk A blesa ,d 

yEcs ifjPNsn ;k ys[k esa fufgr eq[; fopkjksa dks NksVk djds ,d fooj.k rS;kj fd;k 

tkrk gSA ljy 'kCnksa esa] la{ksi.k fdlh yEcs ifjPNsn dk fupksM+ ;k okLrfod vFkZ gksrk 

gSA la{ksi.k] Hkkokuqokn ugha gSA ijarq lkFk gh la{ksi.k esa eq[; ifjPNsn dh vko';d 

ckrksa dks bl <ax ls çLrqr djuk pkfg, ftlls ikBd ml ifjPNsn ds eq[; fopkjksa 

dks ljyrk ls le> ldsA 

 

Lak{ksi.k dk izeq[k mís”; ;g gS fd O;fDr d soy mUgh rF;ksa vkSj lwpuk ij /;ku nsa tks 

vko”;d gS vkSj vuko”;d ckrksa ij le; O;FkZ u djasA nLrkostksa dk “kh/kzrk ls i<+us 

dh vko”;drk O;kikfjd izfr’Bkuksa] ljdkjh foHkkxksa vkSj dqN vU; dk;ksZa esa gksrh gSA 

odhy] i=dkj vkSj O;olkf;d vf/kdkfj;ksa ds lfpo viusa nSfud dk;ksZa esa yxkrkj 

la{ksi.k fy[kusa dh dyk dk bLrseky djrs gSaA odhyksa dks vius eqdneksa ds izeq[k 

fcUnqvksa dks fy[kuk gksrk gSA lEikndksa vkSj laoknnkrkvksa dks Hkh lekpkjksa vkSj Hkk’kkvksa 
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dks laf{kIr :Ik esa fy[kuk iM+rk gS] blh izdkj fo|kfFkZ;ksa dks Hkh O;k[;kuksa vkSj iqLrdksa 

ls laf{kIr uksV cukusa gksrs gSaA O;kikj esa la{ksi.k ys[ku dk egRo bl ckr esa gSaa fd yEcs 

nLrkostksa dks NksVs :Ik esa fdl izdkj izLrqr fd;k tk;sA ;s cM+s vkS|ksfxd izfr’Bkuksa esa 

dk;Zdkjh vf/kdkjh vkSj izca/kd  lHkh egRoiw.kZ fcUnqvksa dks la{ksi.k esa ns[k ikrs gSaA bl 

izdkj os yEcsa nLrkostksa vkSj lEizs’k.k dks i<+us ls cp tkrs gS vkSj le; O;FkZ ugha gksrk 

gSA izR;sd laxBu esa lfpo dk ,d egRoiw.kZ dk;Z O;kikfjd nLrkostksa] tSls i=ksa] 

fjiksVZ vkSj lHkkvksa] ds dk;Zo`Ùk dk la{ksi.k cukuk gksrk gSA 

 

fdlh- ifjPNsn dk vPNk la{ksi.k fy[kus ds fy, cgqr vf/kd vH;kl dh vko';drk 

gksrh gSA la{ksi.k fy[krs le; /;ku j[kus okyh ckrsa bl çdkj gSa%  

 

1  lcls igys ml ifjPNsn dks nks ;k rhu ckj /;ku ls i<+uk pkfg,] ftlls 

mldh fo"k;&oLrq Bhd ls le>  esa vk tk,A la{ksi esa] la{ksi.k dk igyk dne 

ifjPNsn dks vPNh rjg le>uk gksrk gSA  

 

2  f}rh;] ifjPNsn ds vuko';d o.kZu dks NksM+dj vko';d fopkjksa dh eq[; ckrksa 

dks fy[kuk vko';d gSA 

 

 

13-3 vPNs la{ksi.k ds y{k.k 

 

vPNs la{ksi.k ds y{k.kksa dks fuEufyf[kr çdkj ls cryk;k tk ldrk gS % 

 

1  la{ksi.k dsoy fdlh ifjPNsn ds eq[; fopkjksa dh lwph ek= ugha gSA fopkjksa dks 

rdZlaxr Øe esa bl çdkj fy[kk tkrk gS ftlls la{ksi.k ewy ys[k ds leku 

i<+k tk ldsA  

 

2  vPNs la{ksi.k esa ewy ifjPNsn ds eq[; fopkjksa dk lekos'k gksuk pkfg,] 

vuko';d foLr`r fooj.k] tSls mnkgj.kksa vkfn dks 'kkfey ugha fd;k tkrkA 

tgka rd laHko gks] fopkjksa dks mlh Øe esa fy[kuk pkfg, ftlesa os ewy ys[k esa 

gSaA gesa ;g Lej.k j[kuk pkfg, fd la{ksi.k esa ,slh dksbZ ckr ugha tksM+uh pkfg, 

tks ewy ifjPNsn esa u gksA ewy fo"k;&oLrq ij vius fopkj ;k fVIi.kh nsus dh 

vko';drk ugha gSA  

 

3  la{ksi.k dh Hkk"kk Li"V] laf{kIr o lqfuf'pr gksuh pkfg,A ijUrq blds lkFk gh 

ewy ys[k dh 'kSyh o Hkko dks Hkh cuk, j[kuk pkfg,A  
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4  la{ksi.k lnSo gh vçR;{k :i esa fy[kk tkuk pkfg,A  

 

5  tgka rd lEHko gkss] vPNk la{ksi.k ys[kd dh viuh Hkk"kk esa gksuk pkfg,A  

 

6  ;g fu/kkZfjr yEckbZ ls vf/kd cM+k ;k NksVk ugha gksuk pkfg,A lk/kkj.kr%] ewy 

ys[k ds ,d&frgkbZ rd la{ksi.k dh lhek fuf'pr dh tkrh gSA 

 

cks/k ç'u d  

 

1  la{ksi.k dh ifjHkk"kk dhft,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

2  la{ksi.k dk egRo fyf[k,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

3  vPNs la{ksi.k ds pkj y{k.kksa dks lwphc) dhft,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

13-4 la{ksi.k fy[kusa dh fof/k;ka 

 

fdlh ifjPNsn dk vPNk la{ksi.k fy[kus ds fy, cgqr vf/kd vH;kl dh vko”;drk 

gksrh gSA la{ksi.k fy[krs le; /;ku j[kus okyh ckrsa bl izdkj gSa% 

 

1- lcls igys ml ifjPNsn dks nks ;k rhu ckj /;ku ls i<+uk pkfg,] ftlls 

mldh fo’k;&oLrq Bhd ls le> esa vk tk,A la{ksi esa] la{ksi.k dk igyk dne 

ifjPNsn dks vPNh rjg le>uk gksrk gSSA 
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2 f}rh;] ifjPNsn ds vuko”;d o.kZu dks NksM+dj vko”;d fopkjksa dh eq[; ckrksa 

dks fy[kuk vko”;d gSA bl voLFkk esa ifjPNsn dk la{ksi.k fd;k tkrk gSA 

iqujko`fr] mnkgj.kksa o fp=ksa dks gVk nsuk pkfg,A okD;ksa o [kaMksa ds LFkku ij 

'kCn ;k NksVs okD; vkfn dk ç;ksx djds NksVk djuk pkfg,A ifjPNsn dks 

fldksM+rs le;] p;u rFkk lkekU;hdj.k dk ç;ksx vDlj ykHkdkjh gksrk gSA 

tgka rd gks lds ewy ifjPNsn ds 'kCnksa ;k okD;ksa dk ç;ksx la{ksi.k esa ugha 

djuk pkfg,A  ijUrq ;g vo'; /;ku esa j[kuk pkfg, fd okD;ksa dks ,d nwljs 

ls tqM+k gksuk pkfg, ftlls ifjPNsn ds fopkjksa ds ijLij lEcU/kksa dks n'kkZ;k tk 

ldsA la{ksi.k] ewy ifjPNsn dk lkjka'k gksrk gS] ;g vius vki esa fujUrj ikB~; 

;ksX; gksuk pkfg,A  

 

3  la{ksi.k dh yEckbZ dks /;ku esa j[krs gq, ,d çkjafHkd ;k dPpk elkSnk rS;kj 

dj ysuk pkfg,A  

 

4  ;fn la{ksi.k dk 'kh"kZd nsuk vko';d gS rks laf{kIr 'kh"kZd fn;k tkuk pkfg, tks 

ifjPNsn ds fopkjksa dks çdV djsA  

 

5  vfUre elkSnk ;k çk:i rS;kj djrs le; gesa ;g /;ku j[kuk pkfg, fd 

la{ksi.k esa leLr egRoiw.kZ eqíksa dks 'kkfey dj fy;k x;k gSA ;g Hkh ns[kuk 

pkfg, fd la{ksi.k Bhd ls i<+k tk lds vkSj og fu/kkZfjr yEckbZ dh lhek ds 

Hkhrj gksA bldk mi;qDr 'kh"kZd nsuk pkfg,A  

 

tc dksbZ O;fDr vPNk la{ksi.k fy[k ysrk gS rks mldk ;g vFkZ gksrk gS fd og Li"V 

lksp ldrk gS vkSj ;g vUrj dj ldrk gS fd D;k vko';d gS vkSj D;k vuko';dA 

 

13-5  la{ksi.k ys[ku esa dfBukb;ka 

 

la{ksi.k esa çk;% fuEufyf[kr dfBukb;ksa dk lkeuk djuk iM+rk gS % 

 

;FkkFkZrk ;k fo'kq)rk % la{ksi.k dh igyh dfBukbZ rF;ksa dks lh/kh rjg ls çLrqr djus 

dh gSA gesa ,slk dqN Hkh ugha fy[kuk pkfg, tks rF;ksa ij vk/kkfjr u gks A la{ksi.k dks 

,d ckj /;ku ls i<+uk egRoiw.kZ gksrk gS ftlls lqfuf'pr gks lds fd tks fy[kk x;k 

gS og lgh gSA  

 

viuh Hkk"kk dk iz;ksx % nwljh dfBukbZ ewy ifjPNsn ds fopkjksa dks la{ksi.k esa fy[kus ds 

fy, vius 'kCnksa ds ç;ksx djus ds lEcU/k esa gSA bl dfBukbZ ij dkcw ikus ds fy, 
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loZJs"B rjhdk ;g gS fd ifjPNsn dks rhu&pkj ckj /;ku ls i<+k tk, vkSj fQj ewy 

ifjPNsn dks ns[ks fcuk la{ksi.k fy[kk tk,A bl çdkj] la{ksi.k ys[kd dks ewy ifjPNsn 

ds 'kCnksa dk ç;ksx djus ds yksHk ls cpus ds fy, vius gh 'kCnksa dk ç;ksx djuk 

pkfg,A ;fn ewy ifjPNsn ds dqN 'kCnksa ;k okD;ksa dk ç;ksx fd;k x;k gS rks mUgsa 

js[kkafdr dj nsuk pkfg,A nksgjkrs le; js[kkafdr 'kCnksa ds LFkku ij vius 'kCnksa dk 

ç;ksx djuk pkfg,A ;fn fdUgha 'kCnksa dks ifjofrZr djuk vlEHko gks] rks ifjPNsn ds 

'kCnksa dks lkj esa j[kk tk ldrk gSA  

 

fooj.k dk pquko % rhljh dfBukbZ gS fd la{ksi.k esa fdl fooj.k dks 'kkfey fd;k 

tk,A dsoy mUgha fooj.kksa dks NkaVuk pkfg, tks egRoiw.kZ gksaA mnkgj.kkFkZ] nks O;fDr 

jsLVksjsaV esa tkrs gSa] [kkus dh cgqr çdkj dh oLrqvksa dk vkns'k nsrs gSa vkSj yEch     

ckrphr esa yx tkrs gSa A la{ksi.k fy[krs le; [kkus&ihus dh çR;sd oLrq dk uke 

fy[kuk vko';d ugha gSA ;fn muesa ls ,d O;fDr vf/kd 'kjkc ih ysrk gS] rc ;g 

rF; vo'; gh fy[kk tk ldrk gS fd ml O;fDr us tks Hkh ckr dgh gS og 'kjkc ds 

u'ks dh gkyr esa dgh gSA blh çdkj] leLr okrkZyki dks fy[kuk vko';d ugha gS] 

dsoy lEcfU/kr rFkk egRoiw.kZ eqíksa dks gh fy[kuk pkfg,A dqN ckrsa vf/kd egRoiw.kZ gks 

ldrh gSa vkSj ys[kd dks egRo dk /;ku j[krs gq, fooj.k dk pquko djuk pkfg,A  

 

fu"d"kksaZ ls cpuk % D;ksafd la{ksi.k ifjPNsn dk rF;iw.kZ lkjka'k gksrk gS] vr% ys[kd dks 

rF;ksa ds vk/kkj ij vius fu"d"kksaZ dks fy[kus ls cpuk pkfg,A la{ksi.k esa O;fDrxr ;k 

futh jk; dk dksbZ LFkku ugha gksrk] vr% fooj.k ij gh /;ku j[kuk pkfg,A  

 

NksVs&NksVs okD;ksa ls cpuk % la{ksi.k fy[krs le; ;|fi egRoiw.kZ rF;ksa ij /;ku j[kuk 

pkfg,] ijUrq NksVs&NksVs vkSj VwVs&QwVs okD;ksa ls cpuk pkfg,A vkb, ,d mnkgj.k ysrs 

gSaA  

 

esjh us ppZ dh rjQ pyuk vkjEHk dj fn;k gSA og o`) ijUrq çlUu gS A og NM+h dh 

lgk;rk ls pyrh gSA og bl çdkj vusd ckj py pqdh gSA 

 

;gka ij pkj okD; gS] lHkh okD; NksVs&NksVs gSa tks drkZ ls vkjHHk gksrs gS vkSj fØ;k 

ckn esa vkrh gSA bl izdkj ds NksVs&NksVs okD; >Vdsnkj izd`fr ds gksrs gSaA bl izdkj 

ds ifjPNsn dk la{ksi.k djrs le; fooj.k dh mlh rjg nsrs gq, okD;ksa dh la[;k fuEu 

çdkj ls de dh tkuh pkfg,% 

 

esjh us vius ?kj ls ppZ rd dh lSj vkjEHk dj nhA og o`) efgyk gS] vr% lgkjs ds 

fy, mls NM+h dh vko';drk gS] ijUrq og çlUu gSA 
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cks/k ç'u [k  

 

1  la{ksi.k fy[kus esa vkus okyh rhu dfBukb;ka crkb,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------- 

2   crkb, fd fuEufyf[kr lgh gSa vFkok xyr \ 

i½  la{ksi.k /;ku nsus] le>us rFkk laf{kIr djus dk vH;kl gSA   

ii½  ewy ifjPNsn ds fopkj ;k le> dks la{ksi.k esa j[kuk pkfg,A  

iii½  ewy ds 'kCnksa o okD;ksa dks la{ksi.k esa j[kuk pkfg,A    

iv½  la{ksi.k esa ewy ifjPNsn ds lHkh fopkjksa dk lekos'k djuk vko';d ugha 

gSA           

v½  la{ksi.k lnSo çR;{k Hkk"kk esa fy[kuk pkfg,A     

vi½  la{ksi.k dk 'kh"kZd NksVk vkSj fo"k; dks crkus okyk gksuk pkfg,A  

vii½  ftl fo"k;&lkexzh dk vki la{ksi.k fy[kuk pkgrs gSa vki mldk la{ksi.k 

rc rd ugha fy[k ldrs tc rd fd vkius mls /;ku ls i<+ vkSj le> 

u fy;k gksA            

 

13-6  dqN mnkgj.k 

 

bl bdkbZ ds fiNys Hkkx esa vki la{ksi.k dk vFkZ] blds fo'ks"k y{k.kksa] ys[ku esa vkus 

okyh dfBukb;ksa rFkk lkjka'k ys[ku dh fof/k ds ckjs esa i<+ pqds gSaA vc vki fdlh 

ifjPNsn dk la{ksi.k fy[k ldsaxsA vkb, vc dqN vH;kl djrs gSaA 

 

vH;kl 1  

 

fuEufyf[kr ifjPNsn esa ;wjksi dh vkS|ksfxd Økafr dk rFkk Jfedksa dh lq/kjh gkyr dk 

o.kZu fd;k x;k gSA blesa 292 'kCn gSaA vc ge 100 'kCnksa esa bldk la{ksi.k fy[krs gSa 

vkSj mi;qDr 'kh"kZd nsrs gSaA lcls igys bl ifjPNsn dks /;kuiwoZd if<+,A - 

'krkCnh dh egRoiw.kZ fo'ks"krk Jfedksa ds jgu&lgu ds Lrj esa lq/kkj] vf/kd jktuSfrd 

'kfDr] vf/kd /ku vkSj vkjke rFkk LokLF;] lqj{kk o f'k{kk dh csgrj lqfo/kk,a gSaA  
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vkjfEHkd lEk;dky esa lekt vf/kdka'kr% nks oxksaZ esa caVk gqvk Fkk] ,d og tks Je 

djrk Fkk vkSj nwljk og tks Je ugha djrk FkkA jktkvksa] iknfj;ksa] lSfudksa] usrkvksa] 

'kkldksa vkfn dh NksVh&lh la[;k cgqr vkjke ls jgrh Fkh vkSj cgqr de dke djrh 

FkhA tula[;k ds vf/kdka'k Hkkx dks cgqr de vkjke çkIr Fkk] os cgqr vf/kd dk;Z 

djrs Fks vkSj muds ikl 'kk;n gh dksbZ jktuSfrd 'kfDr FkhA dqN lekt esa ,d vkSj 

cgqr cnulhc oxZ Fkk] ftUgsa xqyke dgrs Fks] mUgsa dqN Hkh vf/kdkj çkIr ugha FksA  

 

;wjksi dh vkS|ksfxd Økafr ds ifj.kkeLo:i mRiknu cgqr cM+h ek=k esa gksus yxk vkSj 

Jfed viuh xjhch ls vlarq"V jgus yxsA QSDVªh ds ekfydksa dks dq'ky Jfedksa dh 

vko';drk gqbZ vkSj /khjs&/khjs mUgksaus eglwl fd;k fd O;kikj esa fVds jgus ds fy, 

mUgsa vius Jfedksa dks dqN lqfo/kk,a nsuh iM+saxhA tSlk fd vU; lq/kkjksa esa gksrk gS] 

tkx`fr /khjs&/khjs QSyh fd Jfedksa dk Hkh /;ku fd;k tk,A D;ksafd Jfed fdlh Hkh 

Lokeh ds fy, dke djus ds fy, LorU= Fks] vr% vPNs Lokeh cf<+;k Jfedksa dks pqu 

lds vkSj iqjkus QS'ku ds Lokfe;ksa dks fuEu Lrj ds Jfed gh miyC/k jgsA bl çdkj 

dh fLFkfr ls Lrj esa pgqeq[kh lq/kkj gqvk vkSj vPNs Lokfe;ksa us dke djus dh 'krksaZ esa 

vkSj vf/kd lq/kkj dj fn;kA VªsM ;wfu;u vkUnksyu] ftlesa Jfedksa ds laxBu cus] ds 

dkj.k bu lq/kkjksa esa xfr vkbZA ;g lq/kkj fupys Lrj dh QSfDVª;ksa esa vf/kd gqvk] 

D;ksafd ogka ij vlarq"V Jfedksa ds gM+rky ij tkus dh /kedh dk lkeuk Lokfe;ksa dks 

çk;% djuk iM+rk FkkA 

 

vc D;ksafd Jfed oxZ dks vPNh dke djus dh lqfo/kk,a gksus yxh gaS] gM+rky ij tkus 

dh vko”;drk de gks xbZ gS vkSj vc Lokfe;ksa rFkk Jfedksa us gh vPNh rjg ls le> 

fy;k gS fd mudk thou ,d&nwljs ij fuHkZj djrk gSA ¼292 “kCn½ 

 

tSlk fd igys crk;k tk pqdk gS] vc vki bl ifjPNsn dks nks ;k rhu ckj /;kuiwoZd 

i<+saA ifjPNsn dks i<+us ds i'pkr~ eq[; eqíksa dh lwph cukb, A vc vki fuEufyf[kr 

fjDr LFkku esa bl ifjPNsn ds eq[; eqís fy[kus dk ç;kl djsaA 

 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 



9 
 

 

gekjs fopkj esa vki ftu eqíksa dks fy[ksaxs] os fuEufyf[kr eqíksa tSls gksaxsA vkius ftu 

eqíksa dks lwphc) fd;k gS] mudh rqyuk fuEufyf[kr ls dhft,A 

 

eq[; eqís  

 

1  orZeku 'krkCnh esa Jfed oxZ dks jgu&lgu dh csgrj lqfo/kk,a miyC/k gSaA  

2  lH;rk ds vkjEHk dky esa jktkvksa vkfn rFkk vke turk dh gkyr esa cgqr vf/kd 

vUrj FkkA  

3  Jfed oxZ ds HkkX; ij vkS|ksfxd Økafr dk egRoiw.kZ çHkko iM+k gSA  

4  VªsM ;wfu;uksa dk vkjEHkA  

 

mi;qZDr rF;ksa ds vk/kkj ij] vc ge la{ksi.k dk ,d dPpk elkSnk cuk ldrs gSaA  

 

igyk elkSnk  

 

bl 'krkCnh dk ,d egRoiw.kZ y{k.k Jfedksa ds jgu&lgu dh fLFkfr esa lq/kkj gSA ;g 

vf/kd 'kfDr] /ku] vkjke rFkk lqj{kk ds :i esa gSA ,d le; ,slk Fkk tc jktk] usrk] 

iqtkjh vkfn dqN Hkh dke fd, fcuk ;k FkksM+k lk dke djds vkjke ls jgrs Fks] tcfd 

vf/kdka'k turk lHkh çdkj ds vusd dke djrh Fkh vkSj mUgsa cgqr gh de vf/kdkj o 

vkjke çkIr FksA dqN ns'kksa esa xqykeh dh çFkk Hkh Fkh] ftUgsa dksbZ Hkh vf/kdkj çkIr ugha 

FkkA ;wjksi dh vkS|ksfxd Økafr ds nkSjku mRiknu c<+k vkSj Jfedksa esa vlUrks"k dh 

Hkkouk c<+us yxhA mRiknu c<+kus ds fy, fu;ksDrkvksa dks csgrj dke dh lqfo/kk,a 

miyC/k djkuh iM+hA dqN fu;ksDrkvksa us ;g Hkh eglwl fd;k fd Jfedksa dh gkyr esa 

lq/kkj gksuk pkfg,A prqj fu;ksDrkvksa us loksZÙke Jfedksa dks pqu fy;kA blls muesa 

çfrLi/kkZ c<+h vkSj Jfedksa dh gkyr esa lq/kkj gqvkA blds rqjUr ckn Jfedksa ds 

vf/kdkjksa ds fy, yM+us vkSj gM+rky vkfn djkus ds fy, VªsM ;wfu;uksa dk mn; gqvkA 

vc fu;ksDrkvksa vkSj Jfedksa nksuksa us gh ijLij fuHkZjrk ds egRo dks tku fy;k gS vkSj 

gM+rkysa yqIr gks jgh gSa [148 'kCn]  

 

mi;qZDr ifjPNsn esa 148 'kCn gSaA 'kCnksa dh la[;k 100 rd djuk vko';d gS ftlls 

fd ;g ewy ifjPNsn dk ,d&frgkbZ jg tk,A vc ge bl ifjPNsn dks vkSj NksVk 

djrs gSa ftlls la{ksi.k yxHkx 100 'kCnksa esa gks tk,A vki fuEufyf[kr ifjPNsn dks 

if<+, vkSj nsf[k, fd yxHkx 100 'kCnksa esa lHkh okD;ksa dks dSls NksVk djds la{ksi.k 

fy[kk x;k gSA  
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vfUre elkSnk 

 

bl 'krkCnh dh cgqr egRoiw.kZ fof'k"Vrk Jfedksa dh gkyr esa lq/kkj gS A lH;rk ds 

vkjEHk esa] jktk] iqtkjh vkfn de dke djds vkjke ls jgrs Fks] tcfd vf/kdka'k turk 

vf/kd esgur djrh FkhA mUgsa de vf/kdkj o vkjke çkIr FkkA dqN lektksa esa xqyke 

Hkh gksrs FksA vkS|ksfxd Økafr ds nkSjku mRiknu c<+k vkSj Jfedksa esa vlUrks"k dh Hkkouk 

Hkh c<+hA prqj fu;ksDrkvksa us dke dkt dh csgrj 'krsZ çnku djds loksZÙke Jfedksa dks 

vkdf"kZr dj fy;k] blls mRiknu esa Hkh lq/kkj gqvkA dqN fu;ksDrkvksa us lkspk fd 

Jfedksa dks csgrj lqfo/kk,a çkIr djus dk vf/kdkj gSA tYn gh Jfedksa ds vf/kdkjksa ds 

fy, yM+us ds fy, vkSj gM+rky djus ds fy, VªsM ;wfu;uksa dk xBu gqvk A vc 

fu;ksDrkvksa vkSj Jfedksa] nksuksa us gh ijLij fuHkZrk dks tku fy;k gSA ¼yxHkx 107 

'kCn½  

 

bldk 'kh"kZd ;g gks ldrk gS vkS|ksfxd Økafr rFkk Jfed oxZ  

 

vH;kl & 2 

 

vkb, vc ,d vksj ifjPNsn ysrs gS vkSj mldk la{ksi.k yxHkx 85 'kCnksa esa fy[kus dk 

ç;Ru djrs gSa rFkk 'kh"kZd Hkh lq>krs gSaA ;g ifjPNsn foKkiu ls lEcfU/kr gSA vc bl 

ifjPNsn dks i<+rs gSaA 

 

ckj ckj nksgjk, tkus okys foKkiu dk eq[; mís'; xzkgdksa esa mRikn dh ;kn cuk, 

j[kus esa lgk;rk djuk gSA bl fo"k; esa lkekU; fu;e mlh çdkj gSa tSlk fd ctkt 

vkVkseksfVOl fyfeVsM us viuk;k gS% Þvki ctkt dk eqdkcyk ugha dj ldrsA^^ ,d 

okD;ka'k dks nksgjkuk vFkok çR;sd foKkiu esa VªsM ekdZ ;k uke dks 'kkfey djus dk 

bjknk ;g gS fd Jksrk ikBd ml uke ;k okD;ka'k ;k fp= dks ges'kk ;kn j[ksaA 

foKkiudrkZ dk mís'; rc iw.kZ gks tkrk gS tc xzkgd nqdku esa ços'k djrk gSA 

mnkgj.k] tc xzkgd VwFkisLV ds fy, ços'k djrk gS vkSj nqdkunkj mlls iwNrk gS 

^^Jheku~ dksbZ fo'ks"k czkaM uke\^^ xzkgd ogh uke ysrk gS tks mlds fnekx esa gksrk gSA 

;g vko';d ugha gS fd xzkgd rdZiw.kZ <ax ls ml fu.kZ; ij igqapk gS vkSj u fdlh 

fo'ks"k czkaM uke ds VwFkisLV ds fy, mlds eu esa tksjnkj Hkkouk gS] cfYd ;g blfy, 

gS fd ,d fof'k"V czkaM uke mlus ckj&ckj ns[kk gS vkSj mlds efLr"d esa ,d vPNs 

VwFkisLV ds lkFk og uke tqM+ x;k gSA dqN VªsM ekdZ brus yksdfç; gks tkrs gSa fd os 

oLrq ;k mRikn ds okLrfod uke dks gh gVk nsrs gSa] tSls ÞoSlyhu^^ A ;g ÞiSVªksfy;e 

tSyh^^ dk tkuk&igpkuk VªsM uke gSA ckj&ckj nksgjk, tkus okys foKkiuksa us Hkwrdky 

esa dkQh lQyrk çkIr dh gS] ijUrq vktdy tc futh oLrq,a ;k mRikn esa dkQh 
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fdLesa vk x;h gSa tks mlh mís'; ds fy, ç;ksx dh tk ldrh gSa rc ckj&ckj nksgjk, 

tkus okys foKkiuksa dk egRo lekIr gks tkrk gS D;ksafd xzkgd ds efLr"d esa vusd 

ukeksa ds gksus ls Hkze gks tkrk gS fd og fdl mRikn dks [kjhns] tSls flxjsV] rEckdw] 

lkcqu] pkdysV] pk; rFkk ,slh vU; oLrq,a tks vf/kdrj mi;ksx dh tkrh gSaA ¼248 

'kCn½  

 

vc bl ifjPNsn ds eq[; eqíksa dh laf{kIr :ijs[kk cukb,] tSlk fd fiNys vH;kl esa 

fd;k gSA 

 

eq[; eqís  

 

1  foKkiu dk lcls ljy Lo:i nksgjkuk gS] blls O;fDr;ksa dks ;kn j[kus esa 

lgk;rk feyrh gSA  

2  efLr"d esa Nki vafdr djus ds fy, ,d okD;ka'k ;k VªsM uke ;k fpà dk ç;ksx 

ckj&ckj fd;k tkrk gSA  

3  xzkgd mlh mRikn dh ekax djrk gS ftldk uke mlds fnekx ij vafdr gksrk 

gSA  

4 nksgjk, tkus okys foKkiu vc de çHkko'kkyh gksrs tk jgs gSaA  

 

vc vki la{ksi.k ds vfUre elkSns dks fy[kus dk ç;kl dj ldrs gSa vkSj fuEufyf[kr 

la{ksi.k ls mldh rqyuk dj ldrs gSaA 

 

la{ksi.k 

 

ckj&ckj nksgjkuk] foKkiu dk lcls ljy Lo:i gSA foKkiu esa fdlh fo'ks"k okD;ka'k] 

VªsM fpUg ;k uke ds ckj&ckj nksgjkus dk mís'; gS fd xzkgd ds efLr"d esa og vafdr 

gks tk, vkSj og mlh mRikn dks [kjhnsA okLro esa dqN VªsM uke brus çfl) gks x;s gSa 

fd og mRikn ds uke ds LFkku ij ç;ksx gksus yxs gSa tSls ÞoSlyhu^^A vktdy cktkj 

esa miHkksX; mRiknksa dh la[;k cgqr c<+ x;h gSA ¼87 'kCn½  

 

bldk 'kh"kZd ;g fn;k tk ldrk gS &iqujko`fÙk }kjk foKkiu  

 

vc ge ,d vkSj ifjPNsn ysrs gSa vkSj  mldk la{ksi.k yxHkx 100 “kCnksa esa fy[kusa dk 

iz;Ru djrs gaS vkSj blds “kh’kZd ds ckjs esa Hkh lq>ko nsrs gSaA ;g ifjPNsn Ik;ZVu 

m|ksx ij dksfoM&19 ds izHkko ij gS ¼vUrjkZ’Vªh; eqnzk dks’k ls fy;k x;k½ 
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vkb;s vc ifjPNsn i<+saA 

 

dksfoM&19 egkekjh ls igys fo”o&vFkZO;oLFkk esa ;k=k vkSj Ik;ZVu us ,d egRowi.kZ 

LFkku izkIr dj fy;k FkkA fo”o th + Mh + ih + esa bldk va”knku 10 izfr”kr Fkk vkSj 

;g fo”o Hkj esa 320 fefy;u ¼32 djksM+½  tkWc iznku djrk FkkA 

 

1950 esa tsV ;qx dh “kq:vkr gqbZ FkhA ml le; dsoy 25 fefy;u yksxks us fons”k 

;k=k dhA ijUrq o’kZ 2019 esa ;g la[;k 1-5 fcfy;u ¼150 djksM+½ rd igq¡p xbZ Fkh 

vkSj ;k=k vkSj Ik;ZVu dk {ks= bl va”k rd QSy x;k Fkk fd dbZ vFkZO;oLFkkvksa ds 

fy, rks blds vlQy gksus dh dYiuk Hkh ugha dh tk ldrh FkhA 

 

ijLij&lEcaf/kr ns”kksa ds bl u;s ;qx esa brus cM+s iSekus ij oSf”od egkekjh dk gksuk 

vius vki esa igyh ?kVuk gSA blds dkj.k 100 fefy;u tkWc [krjsa esa iM+ xbZ gSaA 

buesa ls vf/kdrj tkWc ekbØks] y?kq vkSj ek/;e ntsZ ds míeksa esa gS ftuesa efgykvksa dk 

fgLlk T;knk gSaA la;qDr jk’Vªª fo”o Ik;ZVu (UNWTO)  laxBu ds vuqlkj Ik;ZVu 

dk;Zcy dk yxHkx 54 izfr”kr efgykvksa }kjk fufeZr Ik;ZVu&vk/kkfjr ns”k bl ladV 

dk gkfudkjd izHkko vU; vFkZO;oLFkkvksa dh vis{kk vf/kd yEcs le; rd eglwl 

djsaxsaA tks lEidZ&izeq[k lsok,a tks Ik;ZVu vkSj ;k=k {ks=ksa dk ,d izeq[k Hkkx gSa bl 

egkekjh }kjk vis{kkd`r vf/kd izHkkfor gqbZ gSaA  ;g rc rd cuk jgsxk tc rd fd 

yksx iqu% lewgksa esa ;k=k izkjEHk u djsaA 

 

dSjhfc;u dE;wfuVh (CARICOM)  ds egklfpo bfoZu ykjkWd us flrEcj esa lEiUu ,d 

vizR;{k dk;ZØe esa dgk  Þ,slk dksbZ jkLrk fn[kkbZ ugha iM+ jgk gS ftlds lgkjs ge 

bl xìs ls fudy ldsa ftlesa ge bl le; iM+s gSaAÞ 

 

dSjhfc;u lsf”kyl] ekWfj”kl vkSj iz”kkar egklkxj ds “osr jsrhys leqnzh rVksa ls cSxadkWd 

dh fiNyh xfy;ksa vkSj vÝhdk ds fo”kky jk’Vªh; ikdksZa rd lHkh ns”k ;g la?k’kZ dj 

jgs gS fd fcuk egkekjh dks QSyk;s fdl izdkj Ik;ZVdksa dks iqu% vkdf’kZr fd;k tk;sA 

blds nks gh gy fn[kkbZ nsrs gS% vR;f/kd /kuk<~; Ik;ZVdksa dks vkdf’kZr fd;k tk;s tks 

viuh Ik;ZVd&ukSdkvks esa vius vkidksa DokjVkabu dj ysa vFkok mudksa tks ,d o’kZ ds 

yEcs le; rd jg dj vkWuykbu viuk dk;Z dj ldsa vkSj lkFk gh m’.kdfVca/kh; 

n`”;ksa dk Hkh vkuUn ys ldsaA 

 

Ik;ZVu lss gksus okyh vk; dk 2019 dk Lrj 2023 ls igys igq¡pus dh vk”kk ugha gSA 

bl o’kZ dh izFke Nekgh esa fo”o Hkj esa i;ZVdksa dk vkxeu 65 izfr”kr ls Hkh vf/kd 

fxj x;k vkSj vizSy ls rks yxHkx :d gh x;kA  vUrjkZ’Vªh; eqnzk dks’k dh Ik;ZVd ij 
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“kks/k ds vuqlkj  bldh rqyuk esa Ik;ZVd  vkxeu oSf”od vkfFkZd ladV ds le; 

dsoy 8 izfr”kr vkSj 2003 esa lklZ egkekjh ds dkj.k 17 izfr”kr de gqvk FkkA 

 

eq[; fcUnq 

 

1½ dksfoM&19 ls igys ;k=k dk oSf”od th +Mh +ih +esa ;ksxnku 10 izfr”kr FkkA 

2½ blds dkj.k fo”o Hkj esa 320 fefy;u tkWc FkhA  

3½ oSf”od egkekjh ds dkj.k 100 fefy;u tkWc ij ladV vk x;k gSA 

4½ Ik;ZVu ij fuHkZj ns”k bl ladV dk cqjk izHkko dkQh yEcsa le; rd eglwl 

djsaxsaA 

 

vc vki la{ksi.k dk vafre :Ik fy[k dj mldh rqyuk uhps fn;s x;s la{ksi.k ls djsaA 

 

la{ksi.k  

 

dksfoM&19 egkekjh ds dkj.k 100 fefy;u tkWc ij ladV Nk x;k gS ftuesa ls vusd 

ekbØksa] y?kq vkSj e/;e Lrj ds izfr’Bkuksa esa gS ftu ij fu;qDr deZpkfj;ksa esa efgykvksa 

dk cM+k Hkkx gS tks Ik;ZVu dk;Zny dk 54 izfr”kr va”k gSA Ik;ZVu ij fuHkZj ns”kksa ij 

cM+k cqjk izHkko iM+k gS D;ksafd bl m|ksx esa lEidZ lsok,a eq[; gSaA blds dkj.k 

;k=k&{ks= egkekjh ls cqjh rjg ls izHkkfor gqvk gS vkSj ;g ladV rc rd cuk jgsxk 

tc rd fd Ik;ZVd lewg esa ;k=k djrs le; viusa vkidksa lqjf{kr u eglwl djus 

yxsaA dSjhfc;u ls”kyl] ekWfj”kl vkSj iz”kkar egklkxj ds “osr jsrhys leqnzh&rVksa ls 

ysdj cSxadkd dh fiNyh xfy;ksa vkSj vÝhdk ds foLr`r jk‘Vªh; ikdksZ rd lHkh bl 

leL;k ls tw> jgsa gS fd fdl izdkj Ik;ZVdksa dks fcuk laØe.k QSyk;s fdl izdkj 

vkdf’kZr fd;k tk;s ¼120 “kCn½ 

 

bldk lEHkkfor “kkh’kZd fuEufyf[kr gks ldrk gS% 

 

  



14 
 

dksfoM&19 dk Ik;ZVu ij izHkko 

 

vH;kl 4 

 

ge ,d vU; ifjPNsn ysrs gSa vkSj bldk la{ksi.k yxHkx 100 “kCnksa esa fy[kusa dk iz;Ru 

djrs gSaA ;g ifjPNsn fnYyh esa Vhdkdj.k ls lEcaf/kr gSA ¼fgUnqLRkku VkbEl 8 ekpZ] 

2021 ls :ikarfjr½ 

 

vkb;s bldks i<+sa 

 

ljdkjh vkadM+ks ds vuqlkj fnYyh esa 1 egk iwoZ izkjEHk gq, dksfoM&19 Vhdkdj.k 

vfHk;ku ds vUrxZr vkt rd 3 yk[k yksxks dks Vhdk yx pqdk gSA lkseokj dks 27000 

yksxks dks Vhdk yxkA vkdM+ksa ds vuqlkj buesa ls 1-35 yk[k LokLF; dY;k.k deZpkjh 

vkSj  1-71 yk[k vfxze iafDr ds deZpkjh gaSA vf/kdkfj;ksa us crk;k fd lkseokj dks 306 

dsUnzks ij 27]219 yksxks dks Vhdk yxk ftlesa 5]459 ,sls yksx lfEefyr gaSA ftudksa 

Vhds dh nwljh [kqjkd yxhA dqy feyk dj bl lewg ds yxHkx 88 izfr”kr yksx 

vk;sA mUgksusa ;g Hkh crk;k fd vkB ekewyh gkfudkjd ekeys (AEFI, Adverse Events 

following Immunisation) Hkh lkeus vk;sA vkt rd 1]35]034 LokLF; dY;k.k deZpkfj;ksa 

dks Vhdk yx pqdk gSA blds vfrfjDr vf/kdkfj;ksa }kjk fn;s x;s vkadM+ks ds vuqlkj 

dqy 1]71]079  vafxze iafDr ds deZpkfj;ksa dks Hkh Vhdk yx pqdk gSA vafxze iafDr ds 

deZpkfj;ksa esa iqfyl deZpkjh] flfoy lqj{kk LVkQ] lQkbZ deZpkjh rFkk vU; lfEefyr 

gSaA Vhdkdj.k vfHk;ku tks 16 tuojh dks izkjEHk gqvk Fkk] vc rst gks x;k gS] ns”k Hkj 

esa Vhdkj.k vfHk;ku 16 tuojh dks izkjEHk fd;k x;k Fkk vkSj fnYyh esa igys fnu 

8]117 yf{kr LokLF; dY;k.k deZpkfj;ksa esa ls dqy 4]319 ¼53 izfr”kr½ dks 81 dsUnzksa 

ij Vhdk yxkA MkDVjksa ds vuqlkj Vhds ds nwljh [kqjkd 28 fnu ds vUrj ls nh tkrh 

gSA 13 Qjojh dks dqYk 13]768 yksxksa dks Vhdk yxk;k x;k vkSj LokLF; dY;k.k 

deZpkfj;ksa dks nwljh [kqjkd nh xbZ ftudks 28 fnu igys [kqjkd nh xbZ FkhA  16 

tuojh dks izkjEHk Vhdkdj.k vfHk;ku ds nwljs fnu Vhdk ysus okyksa dh la[;k 3]598 

¼yf{kr dk 44 izfr”kr½ FkhA igys fnu ekewyh vkSj 1 xaHkhj gkfudkjd izHkko [kcjksa eas 

vkus ds Ik”pkr~ Vhdk ysus okyks dh la[;k esa rsth ls fxjkoV vkbZA ijUrq rhljs fnu 

bl la[;k esa dkQh lq/kkj gqvk vkSj og 4]936 ¼48 izfr”kr½ rd igq¡p xbZA 

 

la{ksi.k 

 

fnYYkh esa Vhdkdkj.k vfHk;ku 16 tuojh dks izkjEHk gqvkA igys fnu “kgj esa 81 dsUnzks 

ij 8]117 yf{kr LokLF; dY;k.k dk;ZdrkZvksa esa ls dqy 4]319 ¼53 izfr”kr½ dks Vhdk 
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yxk vkt rd 1]34]034 LokLF; dY;k.k dk;ZdrkZvksa dks Vhdk yx pqdk gSA 

vf/kdkfj;ksa }kjk fn;s x;s vkadM+ksa ds vuqlkj dqy 1]71]079 iafDr ds deZpkfj;ksa dks Hkh 

Vhdk yx pqdk gS] vafxze iafDr ds deZpkfj;ksa esa iqfyl deZpkjh flfoy lqj{kk LVkWQ] 

lQkbZ deZpkjh rFkk vU; lfEefyr gSaA MkWDVjksa ds vuqlkj Vhds dh nwljh [kqjkd 

igyh [kqjkd ls 28 fnu ds vUrj ls nh tkrh gSA 13 Qjojh dks dqYk 13]768 yksxksa dks 

Vhds dh [kqjkd nh xbZ vkSj nwljh [kqjkd mu LokLF; dY;k.k deZpkfj;ksa dks nh xbZ 

ftudksa igyh [kqjkd 28 fnu igys yxh FkhA fnYyh esa 1 ekg igys Vhdkdj.k izkjEHk 

gksus ds i”pkr~ vkt rd rhu yk[k yksxksa dks dksfoM&19 Vhdk yx pqdk gSaA ljdkjh 

vkadM+ks ds vuqlkj lkseokj dks 27000 O;fDr;ksa dks Vhdk yxk ¼120 “kCn½ 

 

bldk fuEufyf[kr “kh’kZd gks ldrk gS% 

 

fnYyh esa Vhdkdj.k vfHk;ku 

 

 

eq[; fcUnw 

 

1½ fnYyh esa vkt dh rkjh[k rd rhu yk[k ls vf/kd yksxksa dks Vhdk yx pqdk 

gSA 

2½ buesa ls 1-35 yk[k ls vf/kd LokLF; dY;k.k deZpkjh gSaA vkSj  

 

3½ 1-71 yk[k ls vf/kd vfxze iafDr ds deZpkjh gSA 

 

4½ Vhdkdj.k vfHk;ku tks 16 tuojh dks izkjEHk gqvk Fkk] fiNys ,d lIrkg esa rst 

gks x;k gSA 

 

cks/k ç'u x  

 

fuEufyf[kr ifjPNsn dk 160 'kCnksa esa la{ksi.k fyf[k, vkSj mi;qDr 'kh"kZd crkb,A 

la{ksi.k dk vfUre elkSnk fy[kus ls igys] bl ifjPNsn ds eq[; eqíksa dks fyf[k,A  

 

19oha 'krkCnh ds mÙkjk)Z esa iwath rFkk ^Je^ esa o`f) gqbZ vkSj bUgksaus vk/kqfud i)fr ij 

vius&vius laxBuksa dk fuekZ.k fd;kA vusd iqjkuh ikfjokfjd QeksaZ dk LFkku lhfer 

nkf;Ro okyh dEifu;ksa us ys fy;k] ftudk çcU/k osruHkksxh eSustj djrs FksA u;s ;qx 

dh rduhdh vko';drkvksa dks bl ifjorZu us iw.kZ fd;kA blds fy, is'ksoj O;fDr;ksa 

dks fu;qDr fd;k x;k vkSj blds ifj.kkeLo:i ikfjokfjd QeksaZ ds çcU/k esa tks 
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dk;Zdq'kyrk esa deh vkbZ Fkh] og de gqbZA ;g O;fDrxr ç;kl ls gVdj lkewfgd 

ç;kl rFkk jkT; }kjk O;kikj dh vksj ,d dne FkkA jsy dEifu;ka] tks fd vHkh Hkh 

futh O;olk; Fkh vkSj tks muds 'ks;j/kkfj;ksa ds ykHk ds fy, dke djrh Fkh] iqjkus 

ikfjokfjd O;olk;ksa dh rjg ugha FkhaA os ikfyZ;kesaV ds }kjk cuk, x;s dkuwu }kjk- 

vfLrRo esa Fkha vkSj jktdh; fu;a=.k ds cnys mUgsa fo'ks"kkf/kdkj rFkk vf/kdkj çnku 

fd, x;sA yxHkx mlh le; cM+h&cM+h E;qfufliyfV;ksa us djnkrkvksa dks fctyh] Vªke 

rFkk vU; lqfo/kk,a çnku djus dk O;olk; vkjEHk dj fn;k A lhfer nkf;Ro okyh 

dEifu;ksa rFkk E;qfufliy O;olk; ds vkjEHk gks tkus ds egRoiw.kZ ifj.kke fudysA 

iwath vkSj m|ksx ds brus cM+s  iSekus ij vçR;{k çpyu ls 'ks;j/kkfj;ksa ds ,d cM+s oxZ 

dk mn; gqvk vkSj mudh la[;k o egRo esa Hkh o`f) gqbZA ;g rRo jk"Vªh; thou esa 

,slk Fkk tks Hkwfe rFkk Hkw&Lokfe;ksa ds fgrksa ls gVdj dsoy iwathifr;ksa ds euekus 

O;ogkj ds fy, Fkk vkSj ;g O;olk; ds mÙkjnk;h çcU/ku ls Hkh gVdj FkkA mUuhloha 

'krkCnh esa vf/kdka'k :i esa fczfV'k iwath dh lgk;rk ls vejhdk] vÝhdk] Hkkjr] 

vkLVªsfy;k rFkk ;wjksi ds dqN Hkkxksa esa fodkl dk;Z gqvk vkSj lalkj esa vkS|ksxhdj.k dh 

vksj c<+us ls fczfV”k “ks;j/kkjh cgqr vf/kd vehj gq,A cksuZekÅFk vkSj bZLVcksuZ tSls 

uxjksa dk fodkl ,d ,sls /kuh vodk”k izkIr oxZ ds fy, gqvk ftudk lekt ls dksbZ 

lEcU/k ugh Fkk] mudk lEcU/k dsoy çkIr gksus okys ykHkka'k ls Fkk vkSj os dHkh&dHkh 

çcU/k dks Mjkus ds fy, 'ks;j/kkfj;ksa dh lHkk esa Hkkx ysus pys tkrs FksA bldh nwljh 

rjQ 'ks;jksa dks j[kus dk vFkZ Fkk vkjke vkSj LorU=rkA vkxs pydj foDVksfj;k dky 

ds dqN yksxksa us bldk mi;ksx lH;rk ds fodkl ds fy, fd;kA  

 

'ks;j/kkfj;ksa dks dEiuh ds deZpkfj;ksa ds thou vkSj mudh vko';drkvksa ds ckjs esa 

dksbZ tkudkjh ugha Fkh vkSj iwath vkSj Je ds lEcU/kksa ij mudk çHkko Hkh vPNk ugha 

Fkk A dEiuh ds fy, dke djus okyk osruHkksxh eSustj] deZpkfj;ksa vkSj mudh 

vko';drkvksa ds vf/kd fudV gksrk Fkk] fQj Hkh og deZpkfj;ksa ds ckjs esa bruh 

O;fDrxr tkudkjh ugha j[krk Fkk ftruh fd iqjkus le; ds cki&nknkvksa ds }kjk fd, 

tkus okys O;kikj esa gksrh FkhA dk;Z lapkyu ds vkdkj vkSj deZpkfj;ksa dh la[;k esa 

bruh vf/kd o`f) gks xbZ fd O;fDrxr lEcU/k j[kuk vlEHko gks x;kA lkSHkkX;o'k VªsM 

;wfu;uksa ds c<+rs gq, laxBu vkSj 'kfDr ds dkj.k] fo'ks"k rkSj ls gLrdkS'ky O;olk; esa] 

deZpkjh çcU/kdksa ds lkFk cjkcjh dh gSfl;r ls O;ogkj djus ds ;ksX; gks ldsA 

gM+rky vkSj rkykcUnh us nksuksa i{kksa dks ,d&nwljs dh 'kfDr;ksa dk vknj djuk 

fl[kk;k vkSj mfpr ckrphr ds egRo dks le>k;kA 

 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

13-7  lkjka'k 

 

la{ksi.k lEiw.kZ ifjPNsn dk lkjka'k gksrk gSA la{ksi.k djuk /;ku yxkus] le>us vkSj 

laf{kIr djus dk vH;kl gSA la{ksi.k fy[kus ls igys ml ifjPNsn dks vPNh rjg ls 

i<+uk pkfg, vkSj mlds vFkZ dks Bhd ls le>uk pkfg,A odhyksa] i=dkjksa] fo|kfFkZ;ksa] 

lfpoksa rFkk O;olk; ds eSustjksa ds fy, vPNh rjg ls la{ksi.k fy[kuk cgqr mi;ksxh 

gksrk gSA  

 

fdlh ifjPNsn dk la{ksi.k fy[kus ls igys ml ifjPNsn dks de ls de nks ckj 

/khjs&/khjs] /;kuiwoZd vkSj ,dkxzfpr gksdj i<+uk pkfg,A blls irk pysxk fd ifjPNsn 

fdl ckjs esa gS vkSj ys[kd D;k dguk pkgrk gSA 

 

la{ksi.k lnSo vçR;{k :i esa fy[kk tkuk pkfg,A blds vfrfjDr ;g Hkh /;ku j[kuk 

pkfg, fd çR;sd fopkj igys dgh x;h ckr dk rdZlaxr :i gks ftlls fd la{ksi.k 

dk rdZlaxr çokg o ,d:irk cuh jgs A ,d:irk ds lkFk&lkFk] ;g Hkh lqfuf'pr 

djuk pkfg, fd la{ksi.k okLrfod :i ls lR; gS vkSj mlesa ,sls dksbZ fopkj ;k jk; 

ugha gksuh pkfg, tks fd ewy ifjPNsn esa ugha gSaA la{ksi.k fy[krs le; mlesa vius 

fopkj ;k fVIif.k;ka ;k ,slh vU; lwpuk,a ugha tksM+uh pkfg, tks ewy ifjPNsn esa ugha 

gSaA 

 

13-8  'kCnkoyh 

 

le>uk ¼Comprehension½ % Hkk"kk fl[kkus dk ,slk vH;kl ftlls ;g irk py lds 

fd cksyh x;h ;k fy[kh x;h Hkk"kk dks vkius fdruk le>k gSA  

 

vlaxfBr ¼Diffused½ % ,slk ewy&ikB tks vLi"V gks rFkk ftls le>uk ;k le>kuk 

dfBu gksA  

 

HkkokFkZ ¼Gist½ % yEcs ys[k dk lkekU; vFkZ ;k mlds egRoiw.kZ fopkjA  
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vçR;{k :i ¼Indirect Speach½ % tc oDrk ds dgs x;s 'kCnksa dks fy[kk ugha tkrk ijUrq 

Hkk"k.k dk lgh vFkZ ;k fVIi.kh dks deZokP; ¼passive voice½ esa fn;k tkrk gSA  

 

okD;ka'k ¼Phrase½ % 'kCnksa dk ,slk lewg ftlesa u rks drkZ gksrk gS vkSj u fo/ks; vkSj 

tks ,d okD; esa ,d bdkbZ ds :i esa dk;Z djrk gSA 

 

13-9 cks/k iz”uksa ds mŸkj 

 

[k  2 ¼i½ lgh ¼ii½ xyr ¼iii½ xyr ¼iv½ xyr ¼v½ xyr ¼vi½ lgh ¼vii½ lgh  

 

x  ifjPNsn ds eq[; eqís bl çdkj gSa%  

1  mUuhloha 'krkCnh ds mÙkjk)Z esa] fczVsu esa m|ksxksa dk cM+s vkSj vO;fDrxr 

vk/kkj ij laxfBr fd;k x;k ! 

& ikfjokfjd QesZ] lhfer nkf;Ro okyh dEifu;ka cu xbZa] rFkk 

& E;qfufliyfV;ksa us Hkh O;olk; vkjEHk dj fn;kA  

 

2  'ks;j/kkfj;ksa dk oxZ 

& cM+k vkSj vf/kd egRoiw.kZ gks x;k] rFkk 

& mÙkjnkf;Ro ds fcuk fuos'k A  

 

3  Je lEcU/kksa esa fxjkoV gqbZ D;ksafd 

& 'ks;j/kkfj;ksa dk xSjftEesnkj O;ogkj]  

& 'ks;j/kkfj;ksa dks Jfed oxZ dh gkyr dk Kku ugha Fkk]  

& cM+h dEifu;ksa dk mnklhu O;ogkj]  

& VªsM ;qfu;uksa ds fodkl ls Jfed çcU/k dk eqdkcyk dj lds] 

& fooknksa dk ifj.kke gqvk fd nksuksa ,d&nwljs dk vknj djus yxs vkSj 

mfpr ckrphr gksus yxhA  

 

4  vkS|ksfxd lEcU/kksa us ,d u;k eksM+ fy;kA  

 

la{ksi.k dk ;g Lo:i gks ldrk gS%  

 

1850 vkSj 1900 ds nkSjku fczfV'k m|ksx cM+s iSekus ij vkSj vO;fDrd <ax ls 

laxfBr gqvkA iqjkuh ikfjokfjd] O;kikfjd QeksaZ dk LFkku lhfer nkf;Ro okyh 

dEifu;ksa us ys fy;k vkSj E;qfufliyfV;ksa us vf/kd O;fDr;ksa dks fu;qDr djds 

djnkrkvksa dks lsok,a miyC/k djuh vkjEHk dj nhA blds dkj.k 'ks;j/kkfj;ksa 
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dh la[;k vkSj egRo esa o`f) gqbZ] tks cgqr de ç;kl ls vf/kd /ku çkIr dj 

lds A fczVsu ds fo'o&O;kih O;kikj vkSj fuos'k ds dkj.k os /ku dek lds vkSj 

mudk dksbZ lEcU/k ;k mÙkjnkf;Ro ugha Fkk fd ;g /ku fdl çdkj fd;k tk 

jgk gSA 'ks;j/kfj;ksa dks mÙkjnkf;Roghurk] Jfed fdl gkyr esa jgrs gSa blls 

vufHkKrk vkSj dEifu;ksa ds cM+s vkdkj us O;fDrxr lEcU/kksa dks çHkkfor fd;k 

vkSj blls Je vkSj iwath esa eu&eqVko c<+kA ijUrq VªsM ;qfu;uksa ds c<+rs gq, 

çHkko vkSj vuq'kklu ds dkj.k çcU/kdksa ds vuqfpr O;ogkj ds çfr fojks/k 

gqvkA gM+rky vkSj rkykcUnh us nksuksa i{kksa dks ,d&nwljs dk vknj djuk 

fl[kk;k vkSj os mfpr vk/kkj ij ckrphr djus yxsA bl çdkj ikfjokfjd 

O;kikj ds isr`d O;ogkj ls vc vkS|ksfxd lEcU/k laxBu ds vk/kkj esa cny 

x;sA  

 

bldk 'kh"kZd ;g gks ldrk gS% & vkS|ksfxd lEcU/kksa dk u;k Lo:i 

 

13-10   Loij[k ç'u 

 

1  vPNs la{ksi.k dh fo'ks"krk,a crkb,A  

2  la{ksi.k ds fofHkUu pj.kksa dk o.kZu dhft,A  

3  la{ksi.k esa vkids le{k D;k dfBukb;ka vkrh gSa\  

4  fuEufyf[kr ifjPNsn dk yxHkx 115 'kCnksa esa la{ksi.k fyf[k,A ewy esa ftu 

'kCnksa ;k okD;k'kksa dk ç;ksx fd;k x;k gS tgka rd gks lds mudk ç;ksx u 

djsaA 'kh"kZd fyf[k, vkSj 'kCnksa dh la[;k Hkh fyf[k,A  

 

;fn fdlh O;kikfjd fØ;k esa dqN fo'ks"k u fd;k tk, rks bls lkglhiu ugha dgsaxsA 

okLro esa fdlh O;fDr dks m|eh rc rd ugha dg ldrs tc rd og dqN u;k 

vkjEHk ugha djrk ;k vius dke esa dqN fHkUurk ugha ykrkA bls ifjorZu ;k uohurk 

dgrs gSa] bldk vFkZ gS nwljksa ls fHkUu dk;Z djukA m|eh lnSo gh bl ryk'k esa jgrk 

fd og O;fDr;ksa dh vko';drkvksa dks iwjk djus dk dksbZ vuwBk rjhdk viuk,A os u;s 

mRiknksa ;k mRiknu ds u;s rjhdksa ds fuos'kd gks Hkh ldrs gSa vkSj ugha Hkh] ijUrq os 

O;kikj esa ç;ksx djus ds fy;s u;h [kkstksa ds mi;ksxksa dh laHkkoukvksa dks igys ns[k ikrs 

gSaA dqN vU; O;fDr;ksa dks Hkh mlh vkfo"dkj dh tkudkjh rks gksrh gS ijarq os O;kikj 

esa mldh O;kogkfjd mi;ksfxrk dks ugha le> ikrs vFkok os mRlkgh ugha gksrs ;k muesa 

fo'okl dh deh gksrh gS blfy, os ykHk ugha mBk ikrsA  
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vktdy ds çfrLi/kkZ ds cktkj esa m|eh rHkh lQy gks ldrk gS tc og vius O;kikj 

esa uohurk ykrk jgsA uohurk dksbZ cgqr cM+h ;k peRdkfjd gks ;g vko';d ugha gSA 

iqjkuh oLrq esa dqN ifjorZu ;k vfrfjDr 'kqYd ds fcuk dqN vfrfjDr lsok,a çnku 

djuk ;k jaxhu iSfdax djuk ;k fofHkUu otu ds iSdVksa esa oLrq,a cspuk ;k blh çdkj 

ds vU; dk;ksaZ ls ykHkdkjh uohurk gksrh gSA ijUrq ;fn ogh dk;Z mlh çdkj vusd 

mRikndksa }kjk fd;k tkrk gS rc m|eh dks uohurk ykus ds vU; çdkj lkspus iM+saxsA 

uohu fopkjksa ds fy, dYiuk djuk Kku ls vf/kd egRoiw.kZ gksrk gSA m|eh dks 

dYiuk'khy gksuk pkfg, vkSj mlesa u;s <ax ls lkspus dh {kerk gksuh pkfg,A  

 

Qyksa ds jl dk mnkgj.k yhft,A vktdy Qyksa dk jl cksryksa dh vis{kk NksVs&NksVs 

fMCcksa esa cspk tkus yxk gS ftlls fd miHkksDrk mls vklkuh ls ys tk ldsa vkSj jl 

ihus ds ckn fMCcs dks Qsad nsA ;g ,d uohurk gSA ,d vkSj mnkgj.k ysrs gSaA vkius 

gsujh QksMZ dk uke lquk gksxk ftlus vejhdk esa QksMZ eksVj dEiuh LFkkfir dhA mlus 

eksVj dk vfo"dkj ugha fd;k Fkk] ijUrq mlus cM+h ek=k esa mRiknu djus ds rjhdksa dk 

mi;ksx fd;k vkSj de dher ij lokjh xkM+h miyC/k djkbZ ftlls vf/kd ls vf/kd 

O;fDr dkj [kjhn ldsaA 

 




