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bdkbZ 14  dqN O;olkf;d “kCn & I 

bdkbZ dh :ijs[kk 

14-0 mÌs”; 

14-1 izLrkouk 

14-2 O;kikj {ks= esa bLrseky gksus okys  “kCn 

14-3 lkjka”k 

14-4 “kCnkoyh 

14-5 cks/k iz”uksa ds mŸkj 

14-6 Loij[k iz”u 

 

14-0 mÌs”; 

bl bdkbZ dks i<+us ds Ik”pkr~ vki  

• vf/kxzg.k vkSj lEca/k foi.ku dk vFkZ crk ik;sxsa( 

• cSysal “khV] czkaM vkSj O;kikj ;kstuk dk vFkZ Li’V dj ik;sxsaa( 

• fMftVy bafM;k ds mÌs”;ksa dk o.kZu dj ik;saxsa( 

• vkfFkZd o`f) vkSj vkfFkZd fodkl esa vUrj Li’V dj ik;sxsa( 

• OkS”ohdj.k dk OktZu dj ik;sxs( 

• Ekkuo lalk/ku dk egRo crk ik;sxsa( vkSj  

• bUD;wcs”ku dk vFkZ Li’V dj ik;sxsaA 

14-1 izLrkouk 

O;kikj lcaf/kr i= fy[krs le; vFkok ckr djrs le; vDlj ,sls “kCnksa dk iz;ksx fd;k tkrk gS 

tks vaxzsth ds “kCndks”k esa ugha feyrs gSaA O;kikj txr esa bu “kCnksa rFkk eqgkojksa us vc fof”k’V 

“kCnkoyh dk LFkku izkIr dj fy;k gS vFkkZRk~ bu “kCnksa dk mi;ksx jkstkuk ds dk;ksZa esa fd;k tkrk 

gSA lwpuk rduhd ds bl ;qx esa bu “kCnksa dh lwfp esa vusd u;s “kCnksa rFkk eqgkojksa dks lfEefyr 

dj fy;k x;k gSA O;kikj txr esa dk;Z djrs gq, ;g vis{kk dh tkrh gS fd vki bl “kCnkoyh ls 

HkfYkHkkafr ifjfpr gksa vkSj bu “kCnksa dk mi;ksx Bhd ifjis{; esa djus esa l{ke gksaA  fiNys dqN o’kksZa 

esa fMftVy bafM;k vkSj fMeksusVkbts”ku ¼uksVcanh½ tSls “kCn Hkkjrh; ifjn`”; esa bLrseky gksus yxs 

gSaA m|eo`fÙk vkSj LVkVZvi esa bl ;qx esa bUkD;wscs”ku “kCn dks dkQh egRo feyk gSA 

bl bdkbZ Eksa ,sls gh dqN “kCnksa vkSj eqgkojksa dk vFkZ rFkk lUnHkZ Li’V fd;k tk;sxkA  
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;gka ij ;g Li’V djuk Hkh vko”;d gS fd ;g “kCn vaxzsth Hkk’kk lss vk;s gSa rFkk mlh :Ik esa 

budk mi;ksx gksrk gSA vr% bu “kCnksa dks mlh :Ik esa tkuuk vko”;d gS D;ksafd buesa ls dbZ 

“kCnksa dk vHkh fgUnh :ikarj.k izpfyr ugha gqvk gSA vr% bl bdkbZ esa mudks nsoukxjh fyfi esa 

fy[kk x;k gSA 

14-2 O;kikj {ks= esa bLrseky gksus okys “kCn 

1 ys[kk ¼Accounts) 

lUnHkZ ds vuqlkj ys[kk ds dbZ vFkZ gSaA O;kikj esa bldk vFkZ ys[k&i= vFkok cgh&[kkrk 

j[kuk gSA foÙkh; m|ksx esa blds dbZ fHkUu mi;ksx gSaA cSafdx esa ys[kk dk vFkZ xzkgd dh 

foÙkh; lEifÙk dk O;ofLFkr :Ik esa ys[kk&tks[kk j[kuk vkSj mlds fy, lqjf{kr j[kuk gSA 

O;olkf;d izfr’Bku esa ys[kk dk vFkZ tek jkf”k] _.k] laxzg.k  vkSj lek;kstu ds :Ik esa 

gq, ysu&nsu dk C;kSjk j[kuk gS ftldk izHkko izfr’Bku dh lEifÙk;ksa] bfDoVh] nsunkjh 

vFkok fIkNyh] orZeku vFkok Hkfo’; esa vk; ij iM+ ldrk gSA bldk lEcU/k ykblsal “kqnk 

nykyh QeZ esa xzkgd lEifÙk;ksa dks nykyh ys[kk ds :Ik esa lqjf{kr j[kus ls Hkh gks ldrk 

gSA bl izdkj ds ys[kk esa fuos”kd /ku vFkok vU; ifjlEifÙk;ka tek dj nsrk gS vkSj nyky 

xzkgd dh vksj ls O;kikj djrk g SA O;kikfjd izfr’Bkuksa ds fy, izfr o’kZ okf’kZd ys[kk rS;kj 

djuk vko”;d gksrk gSA 

LVkWd ,Dlpsat ij lwphc) gksus dh n”kk esa muds fy, v?kZokf’kZd ykHk dk ys[kk ¼foÙkh; 

o’kZ dh Nekgh esa ykHk lEcU/kh lwpuk½ rS;kj djuk vko”;d gSA 

2 ys[kk ns;  (Accounts Payable) 

tc dksbZ O;kikfjd izfr’Bku lkeku m/kkj [kjhnrk gS ftldk ewY; dqN le; ckn nsuk 

gksrk gS rks ;g ys[kk ns; dgykrk gSA ;g nsunkjh ekuh tkrh gS vkSj ÞekStwnk nsunkjhÞ 

“kh’kZd esa vkrh gSA ys[kk ns; ,d y?kq&lkef;d _.k nsunkjh gS ftldk Hkqxrku djuk 

vko”;d gS rkfd vizkfIr ls cpk tk ldsA 

3  ys[kk izkI; ¼Accounts Receivable) 

;g ys[kk ns; ds Bhd foijhr gSA ys[kk izkI; ,slh iwath gS tks xzkgdks dks O;kikfjd izfr’Bku 

dks muls lkeku vFkok lsok [kjhnusa ds ,ot esa nsuh gksrh gSA lk/kkj.kr% ;g iwath dqN 

lIrkgksa ds Ik”pkr~ olwy dh tkrh gS vkSj dEiuh dh cSaysl “khV ij ifjlaifÙk ds :Ik esa 

fn[kkbZ tkrh gSA 

4 okf’kZd rqY;rk nj (Annual Equivalent Rate) (AER)  

;g gokyk gS tks ;g n”kkZrk gS fd cpr vkSj fuos”k ij Hkqxrku fd;k x;k C;kt fdruk 

gksxkA bldh x.kuk djus ds fy, ewYk tek ij C;kt dks tksM+ dj izkIr jkf”k ij vxyk 

C;kt tksM+k tkrk gSA bl izdkj C;kt la;ksftr fd;k tkrk gSA 
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AER dh x.kuk dk lw= fuEufyf[kr gS% 

 (1 + 𝑖/𝑛)𝑛 − 1 

Tkcfd  

i = okf’kZd C;kt nj 

n = ,d o’kZ esa la;ksftr C;kt dh la[;k 

5 okf’kZd izfr”krrk nj (Annual Percentage Rate (APR)  

okf’kZd izfr”krrk nj  (APR)  C;kt dh og nj gS tks dtZnkj tSls cSad vFkok foÙkh; 

laLFkku dks _.knkrk dks nsuh gksrh gSA APR fuos”kks ij fcuk okf’kZd la;kstu ds Hkqxrku 

dh tkus okyh okf’kZd C;kt nj Hkh gksrh gSA  

6 vf/kxzg.k (Acquisition)  

tc dksbZ dEiuh nwljh dEiuh ds leLr vFkok vf/kdka”k “ks;j [kjhn ys rkfd ml ij 

fu;a=.k fd;k tk lds] rks ;g izfØ;k vf/kxzg.k dgykrh gSA ;|fi cM+h dEifu;ksa ds foy; 

vFkok vf/kxzg.k ds fo’k; esa vf/kdrj lquk tkrk gS D;ksafd muds lekpkj lqf[kZ;ksa esa Nirs 

gSaA ijUrq okLrfodrk esa NksVh vkSj e/;e ntsZ dh dEifu;ksa esa foy; vkSj vf/kxzg.k cM+s 

ntsZ dh dEifu;ksa dh vis{kk yxkrkj gksrs jgrs gSaA mnkgj.k ds :I esa fjyk;al baMLVªht 

fyfeVsM (RIL) us ¶;wpj xzqi ds [kqnjk O;kikj dk vf/kxzg.k fd;k ¼fp= 14-1½ 

 

Reliance acquires Future Group's retail business 

The acquisition including Reliance taking over all debts, liabilities, retail stores and a minority 

stake in its consumer business, with an investment of about Rs 27,513 crores, involves merger of 

five Future Group's listed entities including Future Retail, Future Lifestyle and Future Consumer 

- into Future Enterprises (FEL), which currently houses the group’s retail back-end 

infrastructure. 

lzksr%  bDukWfed VkbEl 

fp= 14-1 fjyka;l baMLVªht fyfeVsM }kjk ¶;wpj xzqi ds [kqnjk O;kikj dk vf/kxzg.k 

7 lEca/k foi.ku (Affinity Marketing) 

lEca/k foi.ku fcØh c<+kus dh O;olkf;d j.kuhfr gSA bl j.kuhfr ds vUrxZr dEiuh ,slh 

osclkbVksa dks vius mRiknksa dks foKkfir djus dh vuqefr nsrh gS ftudks mlds xzkgd 

vDlj czkmTk djrs gSA ,sls xzkgdksa dks ÞlEca/k xzkgdÞ dgrs gSaA   osclkbVksa ds ek/;e ls 

izkIr vkMZjksa ds ,ot esa vkuykbu foKkiu djus okyh osclkbV dks dqN deh”ku izkIr gksrk 
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gSA vktdy vusd oscklkbV tSls ;wV;wc (youtube) lEca/k foi.ku djrs gSaA lEca/k foi.ku 

ds iwjs Øe dks fp= 14-2 esa n”kkZ;k x;k gSA 

 

lzksr% ekuaLVj bulkbV~l 

fp= 14-2 % Þ lEca/k foi.kuÞ  dk fp=.k 

 

8 cSysal “khV (Balance Sheet) 

fdlh dEiuh dh cSysal “khV ,d ,slk nLrkost gS ftlesa ,d fuf”pr le; ij ¼lk/kkj.kr% foŸkh; 

o’kZ dsa var esa½ dEiuh dh ifjlEifŸk] nsunkfj;k¡] bfDoVh iwath rFkk dqy dtZ dk C;kSjk gksrk gSA 

cSysal “khV esa dk C;kSjk ,d vksj ¼ck;h vkSj½ nsunkfj;ks dk C;kSjk  ,d ifjlEifŸk;ksa nwljh vksj 

¼nka;h vksj½ fn;k gksrk gSA ;g dEiuh dh okLrfod vkfFkZd fLFkfr n”kkZrk gSA nksuksa vksj ds fooj.k 

¼vFkkZr ifjlEifŸk;ka vkSj nsunkfj;ka½ esa feyku gksuk pkfg,] vFkkZr~ 

ifjlEifŸk;ka  =  nsunkfj;ka $ bfDoVh 

,d fuf”pr le; ij dEiuh dh cSysal “khV mldh vkfFkZd n”kk dk LuSi&”kkWV ¼izfrfcEc½ gSA ;g 

le; dky ,d frekgh] Nekgh vFkok ,d o’kZ gks ldrk gSA 

ifjlEifŸk;ka lk/kkj.kr%  nks gSM~l ds vUrZxr fy[kh tkrh gSa & py lEifŸk;ka ftuesa dS”k vFkok 

,slh lEifŸk ftldks vklkuh ls dS”k esa cnyk tk ldrk gks] lfEefyr gSa nwljh ifjlEifŸk;ka vpy 

lEifŸk;ka dgykrh gSa tks ,slh ifjlEifŸk;ka gS ftudks rqjUr dS”k esa ugha cnyk tk ldrk gS] tSls 

Hkwfe] fcfYM+ax vkSj e”khujhA ifjlEifŸk;kas dh lwfp esa vizR;{k lEifŸk;ka vFkkZr~ ,slh  lEifŸk;ka 

ftudk ewY;kadu djuk dfBu gkss] Hkh lfEefyr gks ldrh gaSA vizR;{k lEifŸk;ksa ds dqN mnkgj.k gSa 

& ÝSUpkbt vuqca/k] dkihjkbV vkSj isVSaVA bu ifjlEifŸk;ksa dk ewY;kadu djus ds dqN fuf”pr 

fu;e gSaaA 
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nsunkfj;ka ,slh fuf/k;ka gS tks dEiuh ds Åij nwljh laLFkkvksa ds _.k gSaA nsunkfj;ka nks izdkj dh 

gksrh gSa & pkyw nsunkfj;ka vkSj nh?kZdkyhu nsunkfj;kaA pkyw nsunkfj;kas dk Hkqxrku ,d o’kZ ds vUnj 

djuk gksrk gSA buesa osru] ias”ku ;kstuk esa ;ksxnku] esfMdy ;kstuk esa ;ksxnku] vko”;d lsok,a] 

fcfYMax vkSj midj.kksa dk fdjk;k] foØsrkvksa dks Hkqxrku ¼vkiwfrZdrkZ fcy½ bade VSDl dVkSrh] 

lkeku ij fcØh dj] [kjhnkjh ij lsok dj] C;kt] vof/k dtZ] vkfn lfEefyr gSaA 

nh?kZdkyhu nsunkfj;ksa dk Hkqxrku ,d o’kZ ds Ik”pkr~ djuk gksrk gSA buesa nh?kZdkyhu dtZ] 

_.ki=ksa dk ewy/ku rFkk C;kt] vkSj isa”ku QaM dh nsunkjh vksj LFkfxr nsunkfj;ka lfEefyr gSaA 

cSysal “khV dk uewuk 

dEiuh dk uke------------------------ 

cSysal “khV fnukad-------------------------- 

orZeku ifjlEifŸk;ka ¼:0½ orZeku nsunkfj;ka ¼:0½ 

cSad esa dS”k 10]35]000-00 ns; [kkrk 2]10]000-00 

jksdM+ “ks’k 10]000-00 ns; osru 5]15]000-00 

dqy dS”k 10]45]000-00 lsok,a 75]000-00 

LVkWd 25]05]000-00 ns; bade VSDl 5]10]000-00 

izkfIr ;ksX; tek [kkrk 10]200-00 xzkgdksa dk tek 45]000-00 

is”kxh chek 15]400-00 ns; isa”ku 40]000-00 

dqy orZeku ifjlEifŸk;ka 46]20]600-00 ns; uxj fuxe VSDl 10]000-00 

vpy ifjlEifŸk;ka  ns; esfMdy 15]000-00 

  ns; fcØh dj 21]000-00 

Hkwfe 45]50]000-00 dqy orZeku nsunkjh 14]41]000-00 

fcfYMax 1]10]50]000-00 nh?kZdkyhu nsunkfj;ka  

& ewY;âkl 1]50]000-00 nh?kZdkyhu dtZ 60]10]000-00 

“kq) Hkwfe vkSj fcfYM ax 1]54]50]000-00 fxjoh 1]15]25]000-00 

  dqy nsunkfj;ka 1]89]76]000-00 

Ek”khujh 5]10]000-00 Lokeh dh bfDoVh  

& ewY;âkl 50]000-00 lkekU; LVkWd 8]20]600-00 

“kq) e”khujh 4]60]000-00 Lokeh & fu’dklu 1]10]000-00 

  /kkfjr miktZu 6]24]000-00 

  dqy Lokeh dh bfDoVh 15]54]600-00 

 

dqy ifjlEifŸk;ka 2]05]30]600-00 nsunkfj;ka vkSj bfDoVh 2]05]30]600-00 

    

bfDoVh vkSj miktZu % bfDoVh dks “ks;j/kkjd dh bfDoVh Hkh dgk tkrk gSA ifjlEifŸk;kasa esa ls 

nsunkfj;ka ?kVkus ij “ks’k fuf/k bfDoVh dgykrh gSA /kkfjr miktZu og ykHk gS tks dEiuh vius 

ikl j[krh gS vkSj “ks;j/kkjdksa dks ykHkka”k ds :Ik esa ugha nsrhA /kkfjr miktZu dk bLrseky dEiuh 

esa iqu% fuos”k ds :Ik esa fd;k tkrk gSA 
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9 czk.M ¼Brand) 

czk.M fdlh mRikn] lsok vFkok O;kikj dh ,d fof”k’V igpku gSA czk.M ds dbZ :Ik gks ldrs gSa % 

tSls uke] fpUg] ladsr] jaxksa dk esy vFkok ukjkA mnkgj.k ds :Ik esa 1960 ds n”kd esa ßMkyMkß 

czk.M bruk izfl) gks x;k fd ouLifr rsy ls cuh izR;sd Bksl olk dks MkyMk gh dgk tkrk FkkA 

czk.M ds dqN vU; mnkgj.k ,s;jVsy] ft;ks] jsoykWu] eks.VsdkyksZ] ikjdj] dksyxsV vkfn gS  dkuwuh 

:Ik ls lajf{kr czk.M dks VsªMekdZ dgk tkrk gSA fdlh mRikn  ;k lsok dk czk.M mlds fdlh 

y{k.k ls lEcaf/kr gksrk gS tks mls fo”ks’k cukrk gSA vr% czk.M foKkiu dk izeq[k rRo gksrk gS 

D;ksafd ;g mRikn dh dqN fo”ks’krkvksa dks izeq[krk nsrk gSA czk.M dh og fLFkfr tc cktkj esa 

vR;f/kd izfl) gks tkrh gS] czk.M ¼fjdkWxuh”ku½ dgykrh gSA czk.M ekU;rk tc ml LRkj rd igqap 

tkrh gS fd cktkj esa mldks ldkjkRed er ls ns[kk tkusa yxs rks bl fLFkfr dks czk.M ÝSapkbt 

dgrs gSaA 

czk.M mRikn dh dqN vkd’kZd fo”ks’krkvksa ls tqM+k gksrk gSA blfy;s czk.Ms~M mRiknksa dk ewY; mlh 

rjg ds fcuk&czk.Ms~M mRiknksa ls dqN T;knk gksrk gSA 

Xykscy czk.M fo”o Hkj esa fuf”pr izdkj dh fo”ks’krkvksa dk izrhd gksrk gSA ,siy] dksdk&dksyk] 

eSDMkWuYM] ekLVj dkMZ] lksuh bR;kfn Xykscy czk.Mksa ds dqN mnkgj.k gSaA Xykscy czk.M dk mi;ksx 

mRikn dks fo”o Hkj ds cktkjksa esa cspus ds fy, fd;k tkrk gSA blds foijhr LFkkuh; czk.M dk 

mi;ksx mRikn dks vis{kkd`r lhfer HkkSxksfyd {ks=ksa esa cspus ds fy, fd;k tkrk gSA Hkkjr esa 

LFkkuh; czk.M ds dqN mnkgj.k gaS% dukZVd esa uafnuh czk.M nw/k] egkjk’Vª esa vkWjs czk.M nw/k] 

jktLFkku esa ljl czk.M nw/kA 

10 O;kikj ;kstuk (Business Plan) 

O;kikj ;kstuk vFkkZr~ fctusl Iyku ,d ,slk nLrkost gksrk gS tks vxys 4&5 o’kksZ ds fy, dEiuh 

ds y{;ksa rFkk mudksa izkIr djus dh j.kuhfr;ksa dks n”kkZrk gSA ;g ;kstuk fpfUgr cktkjksa] lEHkkfor 

xzkgdksa] fcØh fcUnqvksa rFkk vkfFkZd ifjfLFkfr;ksa vkfn ds vkdyu ij vk/kkfjr gksrh gSA O;kikj 

;kstuk esa dEiuh ds lkeF;ksZa] detksfj;ksa] voljksa rFkk [krjksa ¼vaxzsth esa blds fy,  SWOT laf{kIr 

:Ik dk iz;ksx djrs gSa tks Strengths, Weaknesses, Opportunities rFkk Threats “kCnksa ds izFke 

v{kjksa ls cuk gS½ dk mYys[k Hkh gks ldrk gSA 

cSadksa ls dtZ ysus vkSj lEHkkfor lekos”kdksa dks vkdf’kZr djus ds fy, O;kikj ;kstuk cukuk 

vko”;d gSA miyfC/k;ksa rFkk vlQyrkvksa ds vk/kkj ij dEiuh viuh O;kikj ;kstuk esa 

le;&le; ij la”kks/ku dj ldrh gS vkSj vko”;drk gksusa ij iw.kZr% ubZ j.kuhfr;k¡ vkSj fn”kk,a 

viuk ldrh gSA 

fdlh LVkVZ&vi ds fy, rks O;kikj ;kstuk cukuk vko”;d gSA iw.kZr% LFkkfir O;kikj m|eksa ds 

fy, Hkh vius mÌs”;ksa dks Li’V j[kusa ds fy, ;g lgk;d gksrh gSA ;|fi O;kikj ;kstuk esa vf/kd 

ls vf/kd fooj.k fn;k tk ldrk gS] ijUrq ;g vPNk vkSj lqfo/kktud gksrk gS ;fn bldks tgka 

rd gks lds] laf{kIr j[kk tk;s D;ksafd ml n”kk esa vko”;d gksusa ij fcuk vf/kd le; xaok;s  

bldks vklkuh ls ns[kk tk ldrk gSA  
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O;kikj ;kstuk ds eq[; fcUnw 

fdlh O;kikj ;kstuk esa lk/kkj.kr% fuEufyf[kr fcUnqvksa dks lfEefyr djrs gSa% 

dk;Zdkjh lkjka”k % dEiuh ds /;s; ds ckjs esa ;g ,d laf{kIr oDrO; gksrk gSA blds vfrfjDr 

dEiuh ds LFkku] dk;Z&fof/k vkSj usr`Ro dk C;kSjk lfEefyr gksrk gSA 

mRikn vkSj lsok,a%  bl [kaM esa dEiuh }kjk iznku fd;s tkus okys mRIkknksa vkSj lsokvksa dk C;kSjk 

fn;k tkrk gSA blesa mRiknu dk Lrj] mldh rduhd] ewY;] mldh thou&vof/k vkSj ;fn dksbZ 

fo”ks’k fj;k;r nh xbZ gks] bu lcdk fooj.k lfEefyr jgrk gSA 

foŸkh; fu;kstu % dEiuh }kjk iwath tqVkus dh j.kuhfr bl [kaM esa nh tkrh gSA blesa igys ls 

LFkkfir foŸkh; C;kSjk] cSysal “khV rFkk vU; foŸkh; lwpuk,a lfEefyr gksrh gSaA u;s mÌe yf{kr 

Lkzksrks rFkk fuos”kdksa dk C;kSjk nsrs gSaA 

Ckktkj fo”ys’k.k % bl [kaM esa yf{kr cktkjksa rFkk cktkj esa py jgs vU; izfrLi/kkZRed mRiknksa dk 

C;kSjk fn;k tkrk gSA 

foi.ku j.kuhfr % cktkj fo”ys’k.k ds lUnHkZ esa dEiuh vU; izfrLi/kkZRed mRiknksa ij fdl izdkj 

fot; izkIr djsxh] bldk C;kSjk fn;k tkrk gSA ewY; rFkk xzkgdksa dks vkdf’kZr djus ds fy;s ;fn 

dqN fj;k;rsa nh xbZ gSa rks mudk C;kSjk Hkh blh [kaM esa fn;k tkrk gSA 

cTkV% blesa fodkl] deZpkfj;ksa dks fn;s tkus okys osru] mRiknu] foKkiu vkSj foi.ku ij gksus 

okys [kpksZa dks lfEefyr fd;k tkrk gSA 

mi;qZDr fooj.k dk lkjka”k ;g gS fd dEIkuh dh O;kikj ;kstuk  

• ,d fyf[kr fooj.k gS ftlesa dEiuh ds y{;ksa vkSj j.kuhfr;ksa dk fooj.k gksrk gSA 

• blesa O;kikj dh y?kqdkyhu vkSj nh?kZdkyhu ;kstukvksa dk js[kkfp= gksrk gSA 

• blesa dk;Zdkjh lkajk”k] mRiknksa vkSj lsokvksa dk fooj.k] foŸkh; ifj;kstuk] cktkj fo”ys’k.k] 

foi.ku j.kuhfr vkSj ctV lfEefyr gksrs gSaA 

11 iwath (Capital) 

fdlh O;kikj dks pykusa vkSj mlesa o`f) djus ds fy, iwath ,d egRoiw.kZ vo;o gSA bldksa O;kikj 

ds ek/;e ls tqVk;k tkrk gS vFkok _.k vFkok bfDoVh ds ek/;e ls ,d= fd;k tkrk gSA eksVs 

rkSj ij ;g dgk tk ldrk gS fd iwath og lc dqN gS tks blds Lokeh dks ykHk igqapkrk gS rFkk 

mldh ifjlEifÙk esa o`f) djrk gSA mnkgj.k ds :Ik esa QSDVªh] mldh e”khujh] isVs.V ln`”k ckSf)d 

lEifÙk ¼b.VsySDpqvy izkiVhZ½ vFkok  O;olk; vFkok O;fDr dh foÙkh; ifjlEifÙk;kaA ;|fi /ku dks 

Hkh iwath ekuk tk ldrk gS] ijUrq lk/kkj.kr% bldk vFkZ og uxn gS ftldk bLrseky mRiknu 

vFkok fuos”k ds fy, fd;k tkrk gSA 

ctV cukrs le; lk/kkj.kr% lHkh izdkj ds O;kikj rhu izdkj dh iwath ij dsfUnzr gksrs gSa% lapkyu 

iwath] bfDoVh iwath vkSj _.k iwathA foÙkh; m|ksx esa O;olk; O;kikfjd iwath dks pkSFkk vo;o ekurk 

gSA 



8 
 

12 uksVcanh (Demonetisation) 

fdlh izpfyr eqnzk dks mldh oS/k fLFkfr ls gVkuk uksVcanh vFkok fMeksusVkbts”ku dgykrk gSA bl 

izfØ;k esa izpfyr eqnzk ds :Ik dks izpyu ls gVk fy;k tkrk gS vkSj mlds LFkku ij u;s  uksVksa 

vFkok flDdksa dk izpyu “kq: fd;k tkrk gSA dHkh&dHkh dksbZ ns”k viuh iwjh eqnzk dks gVk dj ubZ 

eqnzk “kq: dj nsrk gSA mnkgj.kLOk:Ik Þ;wjksÞ 1 tuojh]1999 ls izkjEHk gqvk tc ;w +ds+ vkSj MsuekdZ 

ds vfrfjDr lHkh ;wjksih; ns”kks us ;g r; fd;kA izkjEHk esa 1999 esa eqnzk dk pyu vizR;{k ¼opqZvy½ 

:Ik esa izkjEHk fd;k x;k vkSj o’kZ 2002 ls uksVksa vkSj flDdksa dk pyu izkjEHk gks x;kA “kh/kz gh 

blus ns”kksa dh iqjkuh eqnzkvksa dk LFkku ys fy;k vkSj /khjs&/khjs iwjs ;wjksi esa izpfyr gks x;kA Hkkjr 

ljdkj us 8 uoEcj] 2016 dks #  500 vkSj # 1000 ds uksVks dk izpyu cUn dj fn;k vkSj mlds 

LFkku ij # + 500 vkSj # 2000 ds u;s uksVksa dk pyu izkjEHk dj fn;kA 

 

lkzsr %  Slide Share 

13 fMfTkVy Hkkjr (Digital India)  

fMfTkVy bafM;k Hkkjr ljdkj dk ,d egRoiw.kZ  dk;ZØe gS ftldk /;s; Hkkjr dks ,d 

fMftVy&”kfDr ;qDr lekt vkSj Kkuiw.kZ vkfFkZd “kfDr cukuk gSA fMftVy bafM;k xzqi dk /;ss; 

ubZ&ubZ ;kstuk,a cuk dj muds gy mRiUu djuk gS rkfd gekjk ns”k ,d fodflr vFkZO;oLFkk esa 

ifjofrZr gks lds vkSj fMftVy rduhdksa dh lgk;rk ls lHkh ukxfjdksa dks u;s volj fey ldsaA 

bldk iz;Ru ;g gS fd izR;sd ukxfjd dks fMfTkVy lsok,a] Kku vkSj lwpuk,a miyC/k gksaA bl xzqi 
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dk dk;Z fo”o Hkj ls pqu dj ,slh uhfr;ka cukuk vkSj mudks dk;kZfUor djuk gS ftldh lgk;rk 

ls fMfTkVy bafM;k dk liuk okLrfodrk esa ifjofrZr gks ldsaA 

 

L=ksr % MyGov Blog 

14 fofuos”k (Disinvestment) 

fofuos”k fdlh laxBu vFkok ljdkj }kjk viuh ifjlEifÙk;ksa vFkok vuq’kaxh dEiuh dks 

cspus vFkok lekIr djus dh izfØ;k gSA ;fn ifjlEifÙk;ka ugh csph tk jgh gSa rks fofuos”k 

dk mÌs”; iwathxr O;; (capital expenditure) dks de djuk gksrk gS ftlds QyLOk:Ik 

lalk/kuksa dks mlh laxBu vFkok ljdkj }kjk vuqnkfur izkstsDV ds vf/kd ykHkdj {ks=ksa esa 

LFkkukarfjr fd;k tk ldsA 

Hkkjr ljdkj us fnlEcj 1999 esa fofuos”k foHkkx LFkkfir fd;k vkSj flrEcj 2001 esa bldk 

uke cny dj fofuos”k ea=ky; dj fn;k x;kA   ebZ 2004 ls fofuos”k foHkkx foÙk ea=ky; 

ds vUrxZr ,d foHkkx cu x;kA izfr o’kZ foÙk ea=h viuh ctV Hkk’k.k esa fofuos”k ds y{; 

dh ?kks’k.kk djrk gSA ijUrq dbZ dkj.kksa ls fdlh Hkh foÙkh; o’kZ esa fofuos”k dk y{; iwjk 

ugh fd;k tk ldkA bu dkj.kksa esa ljdkj ds izLrko vukd’kZd gksuk] v;FkkFkZoknh 

ewY;kadu] deZpkfj;ksa vkSj VªsM ;wfu;uksa }kjk fojks/k vkfn izeq[k gSA 

dqN dEifu;k¡ ftudh lQyrkiwoZd fcØh lEHko gks ikbZ fuEufyf[kr gaS% 

• Hkkjr ,sY;qfefu;e dEiuh fyfeVsM 

• lh + ,e + lh + fyfeVsM 

• fgUnqLrku ftad fyfeVsM 

• gksVy dkiksZa0 vkWQ bafM;k fyfeVsM ¼3 lEifÙk;ka% lS.VkWj gksVy] tqgw chp] lS.VkWj gksVy 

gokbZ vM~Mk] eqEcbZ vkSj b.Mksa gksDWd gksVsy~l fyfeVsM] jktxhj½ 

• ,p + Vh + ,y + fyfeVsM 
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• vkbZ + ch + ih + dEiuh fyfeVsM 

• vkbZ ++ Vh + Mh + lh + fyfeVsM ¼18 gksVy lEifÙk;k¡½  

• bf.M;u isVªksdsfedy~l dkiksZ0 fyfeVsM 

• tslksi ,.V dEi +feVsM 

• yxu twV e”khujh dEi0 fyfeVsM 

• nW ek:fr lqtqdh bf.M;k fyfeVsM 

• ekMuZ QwM b.MLVªht ¼bafM;k½ fyfeVsM 

• iSjknhi QkWLQsV~l fyfeVsM 

• VkVk dE;wfuds”kal fyfeVsM 

foÙk ea=h us vius ctV Hkk’k.k 2021-22 ds fy, # + 1-75 yk[k djksM+ dk fofuos”k y{; j[kkA Hkkjr 

ljdkj }kjk yf{kr vkSj izkIr fofuos”k 2010&11 ls 2019&20 rd ds vk adM+s fp= 14-3 esa n”kkZ;s 

x;s gSaA 

 

L=ksr % Tavaga 

fp= 14-3 Hkkjr ljdkj }kjk yf{kr vkSj izkIr fofuos”k 2010&11 ls 2019&20 rd ds vkadM+sA 

15 vkfFkZd fodkl (Economic Development) 

fofdihfM;k }kjk ifjHkkf’kr vkfFkZd fodkl Þ,slh izfØ;k gS ftlds ek/;e ls dksbZ ns”k vius 

ukxfjdksa ds vkfFkZd] jktuhfrd vkSj  lkekftd Lrj esa lq/kkj djrk gSAÞ vDlj vkfFkZd 

fodkl dks vkfFkZd o`f) le> fy;k tkrk gSA tks xyr gSA nksuksa fl)kUr fHkUu gSaA vkfFkZd 

o`f) ,d fuf”pr le; esa fdlh ns”k ds mRiknu esa o`f) n”kkZrk gSA ;g okLrfod vkfFkZd 

mRiknu ds :Ik esa ekiusa ;ksX; jkf”k gS tSls ldy ?kjsyw mRikn ¼th +Mh +ih +½A ;g dsoy 

,d la[;k gSA ijUrq vkfFkZd fodkl dk nk;jk dkQh foLr`r gS tSls lekt dY;k.k] cky 

f”k{kk] LokLF; dY;k.k vkfnA la{ksi esa bldk lEca/k ukxfjdksa ds thou Lrj esa o`f) ls gSA 
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cks/k iz”u d 

1 vf/kxzg.k ls vki D;k le>rs gSa \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 uksVcanh dk D;k vFkZ gS \ nks mnkgj.k nhft,A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 fMftVy bafM;k ds rhu mÌs”; fyf[k, A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

4 lEca/k&foi.ku D;k gS \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

5 fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gS \ 

 i½ vf/kxzg.k dsoy cM+h dEifu;ksa dk gksrk gSA 

 ii½ lEca/k&foi.ku fcØh c<+kus ds fy, fd;k tkrk gSA 

iii½ fMftVy bafM;k ds mÌs”k;sa dks izkIr djus esa lwpuk izkS|ksfxdh egRoiw.kZ Hkwfedk vnk 

djsxhA 

 iv½ dksdk&dksyk LFkkuh; czkaM gSA 

v½ O;kikj ;kstuk vxys 4&5 o’kksZ esa dqN y{;ksa dks izkIr djus ds fy, cuk;h tkrh 

gSA 

 

16  vkfFkZd lq/kkj (Economic Reforms) 

“kCn ÞvkfFkZd lq/kkjÞ 1991 esa izfl) gq, tc Jh ujflEgk jko] rRdkyhu iz/kku ea=h Hkkjr 

ljdkj us Hkkjrh; vFkZ O;oLFkk esa mnkjhdj.k dh izfØ;k viuk dj vk/kkjHkwr ifjorZu 

?kksf’kr fd;s ftlds QyLo:Ik vkfFkZd o`f) dh nj esa rsth vkbZA buesa rduhd lq/kkj] 

vkS|ksfxd ykblsal O;oLFkk] izkbosV {ks= ij fu;a=.k dks gVkuk] fons”kh fuos”k vkSj fons”kh 

O;kikj lfEefyr FksA bldks Þykblsal jkt dh lekfIr dgk x;kA bu lq/kkjksa dk mÌs”; 

Hkkjrh; vFkZO;oLFkk dh o`f) esa izkbosV {ks= dh Hkkxhnkjh c<+kuk FkkA lq/kkjksa ds vko”;d 

vo;o gSa &mnkjhdj.k] futhdj.k vkSj oS”ohdj.k] ftldks la{ksi esa ,y + ih + th + 
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(Liberization, Privatisation, Globalisation) dgk x;kA rc ls vkfFkZd o`f) dh izfØ;k 

tkjh gSA 

17 deZpkjh l”kfDrdj.k (Employee Empowerment) 

deZpkjh l”kfDrdj.k izca/ku dh deZpkfj;ksa dks izksRlkfgr djus dh ,d ,slh j.kuhfr gS 

ftlesa deZpkfj;ksa dks vius fu.kZ; djus vkSj mu ij dk;Z djus dh Lora=rk gksrh gSA 

U;wLVkWeZ vkSj Msfol ¼1986½ ds vuqlkj Þl”kfDrdj.k ,slh dksbZ Hkh izfØ;k gS ftlds vUrxZr 

vko”;d lwpuk dks lk>k dj deZpkfj;ksa dks ;g Lora=rk nh tkrh gS fd os ,sls dk;ksZ ij 

Lo;a fu.kZ; ys ftlds dkj.k tkWc dk dk;Z&fu’iknu izHkkfor gksrk gSAÞ deZpkjh 

l”kfDrdj.k ds dkj.k deZpkjh viuk dk;Z vf/kd vPNh izdkj dj ikrs gSa vkSj osa laxBu 

esa vf/kd mi;ksxh lnL; cuus esa lQy jgrs gSaA 

l”kfDrdj.k esa lfEefyr gS 

• deZpkfj;ksa ls yxkrkj muds lq>ko ekax dj vkSj muds QhMcSd ij dke dj mUgsa vius 

lq>ko nsus dk volj iznku djuk  

• vf/kd Lok;Ùkk ds ek/;e ls deZpkfj;ksa dks mUufr djus ds volj  iznku djuk 

• vf/kd ftEesokfj;ka lkSaiuk vFkok iw.kZr% ,d ubZ Hkwfedk nsuk 

• mudks viuh ;ksX;rkvksa esa vf/kd vkRefo”okl mRiUu djus dk volj nsuk 

• deZpkfj;ksa dks mUufr djus ds fy, vko”;d midj.k] izf”k{k.k vkSj vf/kdkj miyC/k 

djkukA 

 

18 deZpkjh opuc)rk (Employee Engagement) 

;g deZpkjh l”kfDrdj.k ls lEcaf/kr gSA deZpkjh opuc)rk dks bl i zdkj ifjHkkf’kr fd;k 

tk ldrk gS fd ;g deZpkjh dk vius dk;Z] viuh Vhe vkSj vius laxBu ds izfr 

HkkokRed izfrc)rk gSA dkg~u ¼1990½ ds vuqlkj ÞdeZpkjh opuc)rk O;fDr dk vius dk;Z 

ds izfr bruk yxko gS fd og vius leLr “kkjhfjd] KkukRed vkSj HkkokRed lalk/kuksa dks 

vius dk;Z ds izfr lefiZr dj nsaA muds vuqlkj lkFkZdrk]  lqj{kk vkSj miyC/krk 

opuc)rk dh vko”;d “krsZ a vkSj ladsrd gSaAÞ 

deZpkjh tks vius vkidksa laxBu ds lkFk tqM+k vuqHko djrs gSa] vf/kd ifjJe djrs gSa] 

vf/kd le; rd dk;Z djrs gS vkSj nwljks dks Hkh ,slk djus ds fy, izksRlkfgr djrs gSaA 

;g laxBu  ds izR;sd egRoiw.kZ  igyw dks izHkkfor djrk gS ftlesa ykHkiznRkk] vk;] xzkgd 

dk vuqHko] deZpkjh dk ;ksxnku vkSj vU; dbZ ckrs lfEefyr gSaA ,d v/;;u ds vuqlkj 

92% O;olkf;d vf/kdkjh ;g ekurs gSa fd opuc) deZpkjh vf/kd vPNk dk;Z djrs gSa] 

ftlds dkj.k mudh Vhe dh lQyrk esa o`f) gksrh gS vkSj muds laxBu dh lEiUurk 

c<+rh gSA 
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19 QhMcSd  

QhMcSd Hkh O;kikj {ks= esa mi;ksx gksus okyk ,d oxZ&cksyh “kCn gSA laxBu esa fdlh 

izkstsDV ds fo’k; esa D;k izxfr gqbZ gS] mlds ckjs esa fjiksVZ Hkstuk QhMcSd dgykrk gSA vr% 

QhMcSd dks bl i zdkj ifjHkkf’kr fd;k tk ldrk gS% ßfdlh dk;Zokgh vFkok izfØ;k ds 

Ik”pkr~ mlds ckjs esa tkudkjh HkstukßA mnkgj.k ds :Ik esa ;fn dksbZ dEiuh cktkj esa ,d 

u;k mRikn mrkjrh gS rks foi.ku ls lEcaf/kr O;fDr xzkgdks dh izfrfØ;k vkSj cktkj esa 

igys ls py jgsa izfrLi/khZ mRiknksa dh rqyuk esa dEiuh ds mRikn dh ekax ds fo’k; esa 

QhMcSd izca/ku dks Hkstrk gS] tks lkjh fLFkfr dk vkdyu dj vko”;d gksus ij ubZ 

j.kuhfr rS;kj djrk gSa bl izdkj QhMcSd nks&fn”kkvksa esa gksus okyh izfØ;k gS vkSj ;g 

fdlh Hkh O;kikj míe dh ,d vfijgk;Z fØ;k gSA QhMcSd izkIr djuk ,d fujarj gksus 

okyh fØ;k gS vkSj Bhd izdkj ls yxu ds lkFk djus ij blds ifj.kke vPNs vkrs gSaA 

okLro esa QhMcSd iwjs O;kikj {ks= dk ,d vfHkUu vax gSA;g izR;sd laxBu dh thou&js[kk 

gSA 

QhMcSd ßldkjkRed QhMcSdß vFkok ßjpukRed QhMcSdß gks ldrk gSA 

ßldkjkRed QhMcSdß iz”kalk;qDr gksrk gS vkSj izsjd dk dk;Z djrh gSA ;fn dkbZ deZpkjh 

vPNk dk;Z djrk gS rks izca/ku mls crk ldrk gS fd mlds ckjs esa vPNk QhMcSd feyk gSA 

vr% ßldkjkRed QhMcSdß dks vDlj ßizsjd QhMcSdß vFkok ßc<kok nsus okyk QhMcSdß Hkh 

dgk tkrk gS D;ksafd bldk mi;ksx fdlh O;fdr dks izksRlkfgr djuk vkSj mls fdlh 

izkstsDV esa mlh fn”kk esa dk;Z djus ds fy, izsfjr djuk gSA 

blds foijhr ßjpukRed QhMcSdß dk;Z djusa ds fdlh <ax dh vkykspuk dj ldrk gS] 

ijUrq lkFk gh mlesa lq/kkj djus ds fy;s lq>ko ns ldrk gSA bl izdkj ;g lans”k 

ldkjkRed gksrk gS vkSj fdlh O;fDr dks vius dk;Z djus ds <ax esa lq/kkj djus dk volj 

nsrk gSA fdlh O;fDr }kjk vf/kd vPNh fof/k viukusa ds fy;s ßjpukRed QhMcSdß 

ßfodklksUeq[k QhMcSdß vFkok ßiqunsZf”kdß Hkh dgrs gSaA 

20 vkfFkZd izcU/k  (Finance) 

iwath ds izcU/ku dks vkfFkZd izcU/k dgrs gSaA xfrfof/k;ka tSls ctr] fuos”k] _.k ysuk] _.k 

nsuk] ctV cukuk] iwokZuqeku ¼QksjdkfLVax½ vkfn vkfFkZd izcU/k ds vUrxZr vkrs gSaaA vkfFkZd 

izcU/k ds rhu izeq[k {ks= gS %  ¼1½ O;fDrxr] ¼2½ fuxfer vkSj lkoZtfud ¼ljdkjh½A 

vfFkZd izcU/k ds dqN mnkgj.k fuEufyf[kr gaS% 

• O;fDrxr cpr dk LVkWd] ckW.M bR;kfn ea fuos”kA 

• O;fDrxr cpr dks mPp&C;kt okys tek [kkrs esaa tek djukA 

• lkoZtfud dEiuh dh vksj ls ckW.M tkjh dj laLFkkfud fuos”kdksa ls iwath tqVkukA 

• CkSad }kjk O;fDr&fo”ks’k dks ?kj [kjhnusa ds fy, _.k nsuk vkSj mldks fxjoh j[kukA 

• fdlh fuxe ds fy, ctV vkSj foÙkh; ekWMy rS;kj djukA 
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21  iwokZuqeku ¼QksjdkLV½ 

ekSle ds iwokZuqeku ls rks ge lHkh ifjfpr gSa tks ;g crkrk gS fd vkus okys dqN fnuksa esa ekSle 

dSlk jgsxkA O;kikj txr esa Hkh blh izdkj dk iwokZuqeku gksrk gS ftldk egROk bruk gh ;k blls 

Hkh vf/kd gSA ;g iwokZuqeku O;kikj ds ,d fuf”pr {ks= esa ;g Hkfo’;ok.kh djrk gS fd fcØh rFkk 

vU; igyqvksa dk Lrj D;k jgsxkA ekSle iwokZuqeku dh vis{kk O;kikj iwokZuqeku dh le; lhek dkQh 

vf/kd gksrh gSA ;g ,d _rq ¼TkSls “kjn _rq] xzh’e _r]q vkfn½ ls ysdj dbZ o’kZ rd ds fy, gks 

ldrk gSA O;kikj iwokZuqeku vuqekfur fcØh] equkQk vFkok ?kkVk vkSj uxnh vken ds fy, gksrk gSA 

vr% O;kikj iwokZuqeku dks bl izdkj ifjHkkf’kr fd;k tk ldrk gS fd ß;g Hkfo’; esa vuqekfur 

fcØh ds nkSj] vkfFkZd n”kk] equkQk] ?kkVk] bR;kfn dk vuqeku gSßA 

fyvks ckUlZ ds vuqlkj] ßO;kikj iwokZuqeku ,d ,slh izfØ;k gS tks uohure lEcaf/kr lwpuk ds 

fo”ys’k.k ij vk/kkfjr gksrh gS rFkk ftldh izkekf.kdrk mi;qDr lakf[;dh; vkfFkZd rduhd }kjk 

ij[kh xbZ gksrh gSA bldks fdlh O;kikj vFkok m|ksx ls lEcaf/kr vf/kdkjh ds Lo;a ds fu.kZ; rFkk 

mldh lkekftd le> ds vk/kkj ij la”kksf/kr rFkk ykxw fd;k tkrk gSAß 

tkWUk th0 Xyksoj ds vuqlkj ßO;kikj iwokZuqeku ,d ,slh “kks/k izfØ;k gS ftldh lgk;rk ls 

O;kikj&xfrfof/k dks izHkkfor djus okys vkfFkZd] lkekftd rFkk foŸkh; dkjdksa dks Kkr fd;k tkrk 

gS rkfd orZeku rFkk Hkfo’; esa dEiuh dh foŸkh; mRiknu rFkk foi.ku xfrfof/k;ksa dks fu/kkZfjr 

fd;k tk ldsaÞA 

O;kikj iwokZuqeku dk mi;ksx fuEufyf[kr ds fy, fd;k tkrk gS% 

• nh/kZdkyhu  fu;kstu 

• ctV cukuk 

• LVkWd fu;kstu 

• foi.ku ¼ewY;&fu/kkZj.k] xzkgd dk crkZOk] thou pØ izca/ku½ 

• lapkyu rFkk vkiwfrZ Ja`[kyk 

O;kikj iwokZuqeku rduhd nks izdkj dh gS % 

1 xq.kkRed iwokZuqeku % ;g foi.ku esa dk;Zjr O;fDr;ksa ds n`f’Vdks.k vkSj vuqeku ij 

vk/kkfjr gksrk gSA 

 

2 ifjek.kkRed iwokZuqeku % ;g rduhd oSKkfud vkSj vf/kd Hkjkslsean gSA ;g iwoZ ds 

vkdaM+ks ij vk/kkfjr gksrh gS ftudk fo”ys’k.k lakf[;dh ekWMy ds vk/kkj ij fd;k tkrk 

gSA 
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22 OkS”ohdj.k (Globalisation) 

fofHkUu ns”kksa dk lhek ds ikj nwljs ns”kksa ds lkFk lkeku vkSj lsokvksa ds O;kikj] rduhd vkSj 

fuos”k dk eqDr izokg] yksxksa ds vkus&tkus vkSj lwpuk ds vknku&iznku ds dkj.k budh    

vFkZ&O;oLFkk,a vkil esa ,d nwljs ij vkfJr gksrh tk jgh gSA nwljs “kCnks esa bu ns”kks dh 

vFkZ&O;oLFkkvksa esa vkilh lEcU/k c<+rk tk jgk gSA ;g izfØ;k ÞoS”ohdj.kÞ dgykrh gSA 

lwpuk izkS|ksfxdh ds {ks= esa vHkwriwoZ fodkl us oS”ohdj.k ds {ks= esa cM+k ;ksxnku fn;k gSA vc 

cgqjk’Vªh; dEiuh dk eq[; dk;Zdkjh vf/kdkjh viuh dEiuh ds fo”o Hkj esa QSys deZpkfj;ksa ls 

ohfM;ksa&pSV vFkkZr~ ,d nwljs dks ns[krs gq, ckrphr dj ldrk gSA vc fodflr ns”kks dh 

dEifu;ka viuh mRiknu bdkbZ;ka fodkl”khy ns”kksa esa LFkkfir dj jgh gSa rkfd etnwjh vkSj 

ifjogu ij ykxr dks cpk ldsaA 

OkS”ohdj.k ds dqN izeq[k fcUnq fuEufyf[kr gS% 

• dEiuh vius mRiknksa] rduhdksa vkSj lsokvksa dks nwljs ns”kks esa csp ldrh gSA 

• fuxfer dEifu;k¡ iwjs fo”o ls O;fDr;ksa vkSj laLFkkuksa ls fuos”k vkdf’kZr dj ldrh gSaA 

• cgqjk’Vªh; dEifu;ksa }kjk fodkl”khy ns”kksa esa mRiknu bdkbZ;ka LFkkfir djus ds dkj.k bu 

ns”kks esa tkWc mRiUu gksrh gSaA 

• oS”ohdj.k ds dkj.k Ik;ZVu esa o`f) gqbZ gSA 

• OkS”ohdj.k dk ,d izHkko ;g gS fd fdlh ,d ns”k dh vkfFkZd O;oLFkk [kjkc gksus dk izHkko 

vU; ns”kks dh vkfFkZd fLFkfr ij Hkh iM+rk gSA 

• oS”ohdj.k dksfoM&19 egkekjh ds fy, ftEesokj gSA 

23 ldy ?kjsyw mRikn (Gross Domestic Product)  

fdlh ns”k esa ,d fuf”pr le;] lk/kkj.kr% 1 o’kZ esa mRikfnr eky vkSj lsokvksa dk dqy ewY; ldy 

?kjsyw mRikn vFkkZr~ th + Mh + ih + dgykrk gSA th + Mh + ih + o`f) fdlh ns”k dh vFkZO;oLFkk ds 

izn”kZu dk ,d egRoiw.kZ lwpd gSA Hkkjr esa th + Mh + ih + ds izfr ;ksxnku dks eksVs rkSj ij rhu 

{ks=ksa esa oxhZd`r fd;k tkrk gS & d`f’k vkSj lEcaf/kr lsok,a m|ksx vkSj lsok {ks=A  Hkkjr dh 

2018&19 ls 2020&21 rd th+ Mh + ih + o`f) dks fp= 14-4 esa] n”kkZ;k x;k gSA 
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fp= 14-4  Hkkjr dh 2018&19 ls 2020&21 rd th + Mh + ih +o`f) 

24 ekuo lalk/ku (Human Resources) 

fdlh dEiuh dk ekuo lalk/ku foHkkx dEkZpkfj;ksa ls lEcaf/kr ekeyksa dk fuiVkjk djrk gSA 

ßekuo lalk/ku ¼Human Resources)” “kCn dh jpuk loZizFke o’kZ 1960 esa dh xbZ Fkh tc 

fdlh laxBu esa deZpkfj;ksa ls lEcaf/kr dk;ksZa] tSls mudk p;u] izf”k{k.k] dY;k.k] vkSj izsj.k 

dk egRo le>k x;k okLro esa ekuo dk Kku&lkeF;Z vkSj mudh dk;Z {kerk ewY;oku 

lalk/ku gSaA vU; laalk/kuksa ds foijhr ekuo lalk/ku dh dk;Z dq”kyrk mez rFkk vuqHko ds  

lkFk c<+rh gSA vr% fdlh Hkh laxBu esa ;g lokZf/kd mRiknd lalk/ku gSA 

fdlh laxBu esa ekuo lalk/ku foHkkx fuEufyf[kr dk;Z djrk gS% 

• LVkWQ dh fu;qfDr 

• Ikzf”k{k.k vkSj vuqLFkkiu 

• deZpkfj;ksa vkSj izcU/ku ds e/; lEcU/k 

• LVkWQ dh dY;k.kdkjh vkSj ykHk dh ;kstuk,a 

• laxBu dk fodkl 

ekuo lalk/ku foHkkx dh ;g ftEesokjh gS fd og dEiuh esa ,d fodkslksUeq[k vkSj lkSgknZiw.kZ 

okrkoj.k j[kusa ds fy; mi;qDr j.kuhfr rS;kj djsaA bu mÌs”;ksa dh izkfIr ds fy, ekuo 

lalk/ku foHkkx tgka ,d vksj vko”;d izf”k{k.k vkSj vuqLFkkiu dk;ZØe vk;ksftr djrk gS 

ogha nwljh vksj deZpkfj;ksa ds lkekftd vkSj LokLF; dY;k.k dh Hkh ns[kjs[k djrk gSA 

bldh ;g ftEesokjh gS fd ekuo lalk/kuksa dk leqfpr mi;ksx gks vkSj dEiuh ds O;kikj ij 

bldk vPNk izHkko iM+saA 
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25 bUD;wcs”ku (Incubation) 

;w ds fctusl bUD;wos”ku (UKBI) ds vuqlkj Þ bUD;wcs”ku O;kikj fodkl izfØ;k] vk/kkjHkwr 

<akpk vkSj O;fDr;ksa dk ,d viwoZ vkSj vR;f/kd yphyk la;kstu gS tks u;s vkSj y?kq m|eksa 

dks mudh fodkl vkSj ifjorZu dh izkjfEHkd voLFkk esa lgk;rk nsus ds fy, fufeZr fd;k 

x;k gSA 

uS”kuy fctsul bUD;wcs”ku vlksf”k;s”ku (NBIA) ds vuqlkj ÞO;kikj bUD;wcs”ku O;kikj dks 

lgk;rk nsus dh ,slh izfØ;k gS tks LVkVZvi vkSj vuqHkoghu dEifu;ksa dks dbZ izdkj ds 

yf[Kr lalk/ku vkSj lsok iznku dj muds fodkl dh izfØ;k dks rst djrk gSA bUD;wos”ku 

izca/ku lk/kkj.kr% bu lsokvksa dks fodflr djrk gS vFkok budh ;kstuk cukrk gS vkSj 

budks O;kikj bUD;wcsV~j dks iznku djrk gS vFkok vius lEidksa ds ek/;e ls miyC/k djkrk 

gSaA O;kikj bUD;wcsV~j dk izeq[k /;s; lQy QeZ cukuk gS tks foÙkh; :Ik ls fodkl{ke vkSj 

LoRka= vfLrRo ds yk;d cu ik;saA bu bUD;wcsVj xzstq,Vl esa ubZ tkWc ds l`tZu djus 

iqjkuh dEifu;ksa dks ubZ LQwfrZ nsus] ubZ rduhdksa dks O;olkf;d Lrj rd igq¡pkus vkSj 

LFkkuh; vkSj jk’Vªh; vFkZO;oLFkkvksa dks l`n`<+ djus dh {kerk gksrh gSA  

LVkVZvi vkSj m|e”khyrk ds bl ;qx esa O;kikj bUD;wcs”ku dk egRo cgqr c<+ x;k gSA 

O;olkf;d bZUD;wcsVj vius xzkgdksa dks dbZ izdkj dh lsok,a miyC/k djkrk gSa ftudk mÌs”; 

vPNh rjg ls izcaf/kr u;k O;kikj izkjEHk djuk gksrk gSA bu lsokvksa esa iz”kkldh; lsok,a] 

O;kikj ijke”kZ lsok,a] rduhdh lsok,a] foÙk tqVkuk vkSj voljksa dk usVofdZax LFkkfir djuk 

lfEefyr gSaA ljdkj Hkh O;kikj bUD;wcs s”ku esa de C;kt ij _.k] VSDl vodk”k vkSj vU; 

izksRlkgu iznku dj egRoiw.kZ Hkwfedk fuHkkrh gSA 

cks/k iz”u [k 

1 fofuos”k dk D;k vFkZ gS \ 

 --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 Þekuo lalk/kuÞ dk vFkZ Li’V dhft,A 

 --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 oS”ohdj.k ds rhu ykHk lwphc) dhft,A 

 --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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4 th + Mh + ih + dh ifjHkk’kk fyf[k,A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

5 fuEufyf[kr esa dkSu ls dFku lR; vFkok xyr gSa \ 

 ¼i½ vkfFkZd o`f+) vkSj vkfFkZd fodkl dk vFkZ leku gSA 

 ¼ii½ ÞvkfFkZd lq/kkjÞ “kCn 1991 esa yksdfiz; gqvkA 

 ¼iii½ oS”ohdj.k us fodkl”khy ns”kksa esa tkWc c<+k;s gSaA 

 ¼iv½ O;kikfjd iwokZuqeku nh?kZ dky ds fy, gksrk gSA 

 ¼v½ o’kZ 2020&21 esa Hkkjr dk th + Mh + ih + cgqr vPNk FkkA 

14-3 lkjka”k 

O;kikj {ks= esa fy[kus vkSj cksyusa esa vDlj ,sls “kCnksa dk mi;ksx gksrk gS tks v axzsath ds “kCndks”k esa 

ugha gksrs gSaA O;kikj {ks= esa bu “kCnksa us ,d egRoiw.kZ LFkku ys fy;k gSA   

 

Tkc dksbZ dEiuh nwljh dEiuh ds leLr vFkok vf/kdka”k “ks;j [kjhn ys rkfd ml ij fu;a=.k 

fd;k  tk lds rks ;g izfØ;k vf/kxzg.k dgykrh gSA lEca/k&foi.ku fcØh c<+kus dh O;olkf;d 

j.kuhfr gSA bl j.kuhfr ds vUrxZr dEiuh ,slh oscklkbVksa dks vius mRiknksa dks foKkfir djus dh 

vuqefr nsrh gS ftudksa muds xzkgd vDlj czkmTk djrs gSaA ,sls xzkgdksa dks ÞlEca/k xzkgdÞ dgrs 

gSaA osclkbVksa ds ek/;e ls izkIr vkMZjksa dh ,ot esa vkuykbu foKkiu djus okyh osclkbV dks dqN 

deh”ku izkIr gksrk gSA 

 

fdlh dEiuh dh cSysal “khV ,d ,slk nLrkost gSa ftlesa ,d fuf”pr le; ij ¼lk/kkj.kr% foŸkh; 

o’kZ ds var esa½] dEiuh dh ifjlEifÙk;ksa] nsunkfj;ksa] bfDoVh iwath] dqy dtZ vkfn dk C;kSjk gksrk gSA 

cSys al “khV esa ifjlEifŸk;ka nsunkfj;kas vkSj bfDoVh ds ;ksx ds cjkcj gksrh gSaA 

 

czk.M ,d ,slk izrhd] “kCn] izfrfcEc] fpUg vFkok yksxks gS ftldk mi;ksx dEiuh vius mRIkknksa dks 

izfrLi/khZ mRiknksa ls fHkUu iznf”kZr djus ds fy, djrh gSA czk.M dEiuh dh cgqweY;  lEifŸk gSA 

okLro esa dEiuh vDlj vius czk.M ls tkuh tkrh gSA 

fdlh izpfyr eqnzk dks mldh oS/k fLFkfr ls gVkuk uksVcanh vFkok fMeksusVkbts”ku dgykrk gSA bl 

izfØ;k esa izpfyr eqnzk ds :Ik dks izpyu ls gVk fy;k tkrk gS vkSj mlds LFkku ij u;s uksV vkSj 

flDdks dk izpyu “kq: dj fn;k tkrk gSA fMftVy bafM;k Hkkjr ljdkj dk ,d egRoiw.kZ dk;ZØe 

gS ftldk /;s; Hkkjr dks ,d fMftVy “kfDr ;qDr lekt vkSj Kkuiw.kZ vkfFkZd “kfDr cukuk gSA 

fMftVy bafM;k xzqi dk /;s; ubZ&ubZ ;kstuk,a cuk dj muds gy mRiUu djuk gS rkfd gekjk ns”k 

,d fodflr vFkZO;oLFkk esa ifjofrZr gks ldsa vkSj fMfTkVy rduhdksa dh lgk;rk ls lHkh ukxfjdksa 
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dks u;s volj fey ldsaA fofuos”k dks bl izdkj ifjHkkf’kr fd;k tk ldrk gS fd ;g fdlh 

laxBu vFkok ljdkj }kjk viuh ifjlEifÙk;ksa vFkok vuqa’k axh dEiuh dks cspus vFkok lekIr djusa 

dh izfØ;k gSA      

O;kikj iwokZuqeku dk mi;ksx O;kikj ds fdlh {ks= esa fcØh rFkk vU; ckrksa dh Hkfo’;ok.kh ds :Ik esa 

fd;k tkrk gSA blesa vuqekfur fcØh] ykHk vFkok gkfu rFkk dS”k dh vken lfEefyr gksrs gSaA ;g 

,d nh?kZdkyhu vFkok y?kqdkyhu iwokZuqeku gks ldrk gSA  

 

O;kikj ;kstuk ,d ,slk fyf[kr nLrkost gS ftles vxys pkj&ikap o’kksZ ds fy, dEiuh ds y{;ksa 

rFkk mudksa izkIr djus ds fy, viukbZ tkus okyh j.kuhfr;ksa dk C;kSjk gksrk gSA  ;g yf{kr cktkjksa 

lEHkkfor xzkgdksa] fcØh&fcUnw] vkfFkZd fLFkfr;ksa vkfn ij vk/kkfjr gksrk gSA  

 

fdlh dEiuh dk ekuo lalk/ku foHkkx deZpkfj;ksa ls lEcaf/kr ekeyksa ds fy, ftEesokj gksrk gSA ;g 

deZpkfj;ksa dh fu;qfDr] izf”k{k.k dY;k.k] izca/ku ds lkFk muds lkeatL; vkSj laxBu ds fodkl dk 

dk;Z ns[krk gSA  

fofdihfM;k }kjk ifjHkkf’kr vkfFkZd fodkl Þ,slh  izfØ;k gS ftlds ek/;e ls dksbZ ns”k vius 

ukxfjdksa ds vkfFkZd] jktuhfrd vkSj lkekftd Lrj esa lq/kkj djrk gSÞA vDlj vkfFkZd fodkl dks 

vkfFkZd o`f) le> fy;k tkrk gS  tks xyr gSA “kCn ÞvkfFkZd lq/kkjÞ 1991 esa izfl) gq, tc Jh 

ujflEgk jko] rRdkyhu iz/kku ea=h Hkkjr ljdkj us Hkkjrh;] vFkZO;oLFkk esa mnkjhdj.k dh izfØ;k 

viuk dj vk/kkjHkwr ifjorZu ?kksf’kr fd, ftlds QyLo:Ik vkfFkZd o`f) dh nj es rsth vkbZA 

deZpkjh l”kfDrdj.k vkSj deZpkjh opuc)rk izca/ku dh deZpkfj;ksa dks izksRlkfgr djus dh 

egRoiw.kZ j.kuhfr;ka gS  ftlds dkj.k deZpkfj;ksa dk laxBu ds izfr yxko c<+rk gSA blds 

QyLo:Ik laxBu dh ykHkiznrk c<+rh gSa fdlh laxBu esa fdlh xfrfof/k ds izHkko ds ckjs esa fjiksVZ 

Hkstuk QhMcSd dgykrk gSA 

vkfFkZd&izca/k dks bl izdkj ifjHkkf’kr fd;k tk ldrk gS fd ;g iwath dk izca/ku gSA xfrfof/k;ka 

tSls cpr] fuos”k] _.k ysuk] _.k nsuk] ctV cukuk] iwokZuqeku] ¼QksjdkfLVax½ vkfn vkfFkZd izca/k 

ds vUrxZr vkrs gSaA fofHkUu ns”kks dh vkfFkZd O;oLFkkvksa ds ,d&nwljs ij vkfJr gksus dh izofrZ vkSj 

lhekvksa ds ikj lkeku vkSj lsokvksa dk O;kikj] rduhd vkSj fuos”k dk eqDr izokg] yksxks dk 

vkuk&tkuk vkSj lwpuk dk vknku&iznku ÞoS”ohdj.kÞ dgykrk gSA fdlh ns”k esa ,d fuf”pr le;] 

lk/kkj.kr% 1 o’kZ esa mRikfnr eky vkSj lsokvksa dk dqy ewY; th + Mh + ih + vFkkZRk~ ldy ?kjsyw 

mRikn dgykrk gSA th + Mh  ih+ o`f) fdlh ns”k dh vFkZO;oLFkk ds izn”kZu dk ,d egRoiw.kZ lwpd 

gSA fdlh dEiuh dk ekuo lalk/ku foHkkx deZpkfj;ksa ls lEcaf/kr dk;ksZa  dk fuiVkjk djrk gSA ;g 

p;u] izf”k{k.k] dY;k.k] etnwjksa vkSj izca/ku esa vkilh lEca/k vkSj laxBu ds fodkl dk dk;Z djrk 

gSA bUD;wcs”ku O;kikj fodkl izfØ;k] vk/kkjHkwr <kapk vkSj O;fDr;ksa dk ,d viwoZ vkSj vR;f/kd 

yphyk la;kstu gS tks u;s vkSj y?kq] m|eksa dks muds fodkl vkSj ifjorZu dh izkjfEHkd voLFkk esa 

lgk;rk nsus ds fy, fufeZr fd;k tkrk gSA 
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14-4  “kCnkoyh 

gkbjkdhZ % fdlh laxBu esa O;fDr;ksa dk inØeA 

buQSalh % izkjafHkd voLFkk % fdlh dEiuh ds LFkkfir gksus ds izFke dqN o’kZA 

foi.ku dk;Zfof/k% cktkj esa xfrfof/k ftlesa fdlh mRikn dk foKkiu] izpkj] yksdfiz;rk c<+kuk] 

forj.k vkSj fcØh c<+kus ds mik; lfEefyr gSaA 

buoS.Vjh ifj;kstuk % lkeku ds LVkWd dh ;kstuk cukukA 

eqnzk foPNsi % eqnzk ds izpyu dks jksdukA 

?;s;&nSf”kd % mÌs”;ksa dh iwfrZ dh fn”kk esa dk;Z djukA 

foi.ku j.kuhfr % cktkj esa fdlh mRikn dks mRkkjusa vkSj mldks izfl) djus dh ;kstukA 

VªsMekdZ % dkuwuh :Ik ls jf{kr dEiuh dk czk.MA 

vizR;{k lEifŸk;ka %  ,slh lEifŸk;ka ftudks Li”kZ ugha fd;k tk ldrkA 

dY;k.kdkjh ;kstuk,a % LokLF;&dY;k.k] ias”ku] izksfoMs.V QaM] deZpkfj;ksa ds cPpksa dh f”k{kk ds fy, 

vuqnku] cksul vkfnA 

dY;k.kdkjh ifj;kstuk,a % LokLF; dY;k.k] isa”ku] Hkfo’; fuf/k] cPpksa dh f”k{kk ds fy, vuqnku] 

cksul vkfn ;kstuk,aA 

14-5 cks/k  iz”uksa ds mŸkj 

d 5 ¼i½ xyr ¼ii½  lR;  ¼ii½  lR; ¼iv½  xyr ¼v½ lR; 

[k  5 ¼i½ xyr ¼ii½ lR;  ¼ii½  lR;  ¼iv½ lR; ¼v½ xyr 

14-6  Loij[k iz”u 

1 fMftVy bafM;k ds mís”;ksa dks Li’V dhft,A 

2 O;kikj iwokZuqeku dks ifjHkkf’kr dhft,A O;kikj dks vkxs c<+kus ds fy, bldk fdl izdkj 

mi;ksx fd;k tkrk gS \ 

3 O;kikj&;kstuk dk D;k vFkZ gS \ blds izeq[k RkRoksa dk o.kZu dhft,A 

4 cSysal “khV D;k gS \ mfpr mnkgj.k dh lgk;rk ls blds fofHkUu rRoksa dk o.kZu dhft,A 

5 dEiuh esa ekuo lalk/ku foHkkx ds dk;ksZ dk o.kZu dhft,A ;g lkSgknZiw.kZ okrkj.k fdl 

izdkj LFkkfir djrk gS \ 

6 bUD;cs”ku dk D;k vFkZ gS \ blds mís”; Li’V dhft,A 

7 czk.M dk D;k vFkZ gS \ O;kikj esa fdl izdkj lgk;rk djrk gS \ 
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bdkbZ 15  dqN O;olkf;d “kCn & II 

 

bdkbZ dh :ijs[kk 

15-0 mÌs”; 

15-1 izLrkouk 

15-2 O;kikj {ks= esa bLrseky gksus okys “kCn 

15-3 lkjka”k 

15-4 “kCnkoyh 

15-5 cks/k iz”uksa ds mŸkj 

15-6 Loij[k iz”u 

 

15-0 mÌs”; 

bl bdkbZ dks i<+us ds Ik”pkr~ vki  

• fu;qfDr dk vFkZ le> ik;asxs( 

• tu&lEidZ dk vFkZ Li’V dj ik;asxs( 

• ßfFkfdax vkVM lkbM nW ckWDlß eqgkojsa dk vFkZ le> ik;asxs( 

• fgrxzkfg;ksa dk vFkZ Li’V dj ik;asxs vkSj 

• ewY; fcUnw dk vFkZ le> ik;asxsA 

 

15-1 izLrkouk 

fiNyh bdkbZ esa vkius ,sls dqN “kCnksa vkSj eqgkojksa ds fo’k; esa i<+k ftudk mi;ksx 

O;kikj {ks= esa ys[ku vkSj cksypky esa gksrk gS vkSj tks ekud vaxzsth “kCndks”k esa ugha 

feyrs gSaA bl bdkbZ esa vki ,sls dqN vkSj “kCnksa vkSj eqgkojksa ds ckjs esa i<sa +xs ftudk 

mi;ksx O;kikj {ks= esa vDlj gksrk gSA 
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15-2 O;kikj {ks= esa bLrseky gksus okys “kCn 

1 fuxsfVo bfDoVh (Negative Equity) 

;fn _.k }kj fufeZr fdlh ifjlEifÙk dk ewY; _.k@fxjoh dh jkf”k ftldk cSad dks 

Hkqxrku djuk gS] ls de gks tk;s rks ;g fuxsfVo bfDoVh dgykrh gSA ;g rc gksrk gS tc 

ifjlEifÙk dk mi;ksx gksus ds dkj.k mldk “kh?kzrk ls voewY;u gksrk gS vkSj _.k ysus 

okys ds fy, og fuxsfVo bfDoVh gks tkrh gSA 

fuxsfVo “ks;j/kkjd bfDoVh Hkh blh izdkj dk fl)kUr gS ftlds vuqlkj dEiuh dks ?kkVk 

gksrk gS ftldh jkf”k “ks;j/kkjdksa dks fd; x;s Hkqxrku vkSj blls igys dh dqy dekbZ ls 

vf/kd gksrh gSA 

 

fuxsfVo bfDoVh  ds rhu ifjn`”; gSa tks lEcaf/kr O;fDr;ksa ds fy, bldk izfrQy n”kkZrs gSa% 

d½ ;g edku vkSj Lopkfyr okguksa ds {ks= esa lkekU; gS D;ksafd edku vkSj dkj lk/kkj.kr% 

_.k dh jkf”k ¼cSad _.k vFkok fxjoh½ ls [kjhns tkrs gSaA Hkw&lEifÙk ds ewY; esa fxjkoV 

vkus ds dkj.k edku dk ewY; fxj ldrk gS vkSj dkj dk ewY; T;knk bLrseky gksus ds 

dkj.k de gks ldrk gSA bu nksuks gh ekeyksa dk ifj.kke fuxsfVo bfDoVh gksxkA 

[k½ fuxsfVo “ks;j/kkjd bfDoVh dk ,d fof”k’V mnkgj.k gSa fd tc fuos”kdksa dks dkQh ek=k esa 

ykHkka”k dk Hkqxrku fd;k x;k gks ftlds dkj.k vof”k’V dekbZ de jg tk;sA blds 

QyLo:Ik dEiuh fuxsfVo bfDoVh  tksu esa igq¡p tkrh gSA lk/kkj.kr% ;g dEiuh ds foÙkh; 

ladV dk |ksrd gSA 

x½ fuxsfVo bfDoVh  ds LFkku ij izk;% dqy dher dk mi;ksx fd;k tkrk gSA ,slk O;fDr 

ftlds ikl fuxsfVo bfDoVh gSa fuxsfVo dqy dher okyk dgk tkrk gS ftldk vFkZ ;g gS 

fd mldh nsunkfj;ka mldh ifjlEifÙk;ksa ls vf/kd gSaA fuxsfVo dqy dher dk ,d 

mnkgj.k fo|kFkhZ _.k gSaA ;|fi _.k dh lgk;rk ls fo|kFkhZ mPp f”k{kk izkIr djus esa 

lQy jgrk gS ijUrq tc rd mls ru[ok gds lkFk tkWc ugha fey tkrh] mldh dqy 

dher fuxsfVo gSA 

 

2 dqy ifjlaifÙk ewY; (Net Asset Value, NAV) 

;g fuos”k lk[k ukiusa dh ,d fof/k gSA fdlh dh dqy ifjlEifÙk;ksa esa ls mldh nsunkjh 

?kVk dj izkIr jkf”k ,u + , + oh + dgykrh gSA ;g vDlj E;wPoy QaM ls lEcaf/kr gksrh gS 

vkSj fuos”kd dks bl ckr dks le>us es lgk;rk djrh gS fd QaM vf/kd ewY;kafdr gS 

vFkok de ewY;kafdr gSA tc ge vksiu&,aM QaM~l dh ckr djrs gSa rks ,u + , + oh 

vR;f/kd egRowi.kZ gS ,u + , + oh + QaM dk og ewY; n”kkZrk gS tks fuos”kd dks vius fuos”k 

dks okfil ysus ds le; izkIr gksxkA nwljh vksj Dykst&,aM QaM ds ekeyksa esa] tks ,d 

mailto:_.k@fxjoh
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fuf”pr ;wfuV dh la[;k ds lkFk E;wPoy QaM gS vkSj izfr ;wfuV ds ewY; dh x.kuk ckt+kj 

ds vuqlkj dh tkrh gS] ;g ,u + , + oh ls de Hkh gks ldrk gS vkSj vf/kd HkhA 

 

3qq vuqi;ksT; ifjlEifÙk;ka (Non-performing Assets) 

,sls _.k vFkok vfxze jkf”k ftudk ewy/ku fuyafcr gks vkSj ftl ij C;kt dk Hkqxrku 

dkQh le; ls u fd;k x;k gks] vuqi;ksT; ifjlEifÙk;ka dgykrh gSaA bl “kCnkoyh dk 

mi;ksx caSd vkSj foÙkh; laLFkk,a djrh gSaA lk/kkj.kr% tks _.k 90 fnu vFkok mlls vf/kd 

le; rd cdk;k gks tkrs gSa] mudks vuqi;ksT; ifjlEifÙk;ka ekuk tkrk gSA dqN _.knkRk 

_.k dks vuqik;ksT; ?kksf’kr djus ds fy, blls de le; nsrs gSaA  

 

4 lakdsfrd C;kt nj ¼Nominal Interest Rate)  

eqnzkLQhfr ij fcuk fopkj fd;s tks C;kt nj gksrh gS og lakdsfrd C;kt nj dgykrh gSA 

fdlh _.k ij fcuk dksbZ “kqYd yxk;s vFkok C;kt dks fcuk la;ksftr fd;s foKkfir vFkok 

crkbZ nj ij C;kt lakdsfrd C;kt nj dgykrh gSA 

Hkkjrh; fjtoZ cSad y?kq le; ds fy, lakdsfrd C;kt nj fuf”pr djrk gSA blh vk/kkj ij 

cSad vkSj foÙkh; laLFkkuk viuh C;kt nj fuf”pr djrs gSaA cM+h eUnh ds le; lakdsfrd 

C;kt nu dks d`f=e :Ik ls de j[kk tkrk gS rkfd de C;kt ds dkj.k vkfFkZd xfrfof/k 

esa o`f) gks vkSk miHkksDrk vf/kd _.k ys vkSj [kpZ djsaA ijUrq vkfFkZd xfrfof/k c<+kus ds 

bl mik; dks ykxw djus ds fy, ;g vko”;d gS fd eqnzkLQhfr u gks vFkok ux.; gksA 

blds foijhr eqnzkLQhfr ds le; Hkkjrh; fjtoZ cSad lakdsfrd C;kt nj c<+k ldrk gSA 

eqnzkLQhfr Lrj dks okLrfodrk ls vf/kd vkadus dh n”kk esa lakdsfrd C;kt nj cgqr vf/kd 

gks ldrh gSA ijUrq mPp lkadsfrd C;kt nj ds dkj.k vFkZO;oLFkk ij cqjk vlj iM+ ldrk 

gS D;ksafd mlds dkj.k [kpZ esa deh vk ldrh gSA 

 

5 lakdsfrd ewY; (Nominal Value) 

lakdsfrd ewY; ftldks izR;{k ewY; (face value) vFkok leewY; (par value) Hkh dgrs gSa] 

og ewY; gS tks fdlh lqj{kk izek.ki= (security certificate) vFkok midj.k vkSj eqnzk ij 

iznf”kZr gksrk gSA ;g fl)kUr lk/kkj.kr% LVkWd vkSj ckW.M ij ykxw gksrk gSA ;g ckW.M vkSj 

ojh;rk izkIr LVkWd esa fuos”kdksa ds fy, fo”ks’k :Ik ls egRoiw.kZ gSA 

Ekku yhft, dksbZ dEiuh XYZ  ubZ QSDVªh ds fy, iwath tqVkusa dsy, #0 100 djksM+ ds 

ckW.M tkjh djrh gSA ckW.M 20 o’kZ esa ifjiDo gksrs gSaA ;fn dEiuh izfr ckW.M : 1000 

csprh gS rks izR;sd ckW.M izek.ki= ij lkadsfrd ewY; : 1000 vafdr gksxk vkSj blfy, 

ckWa.M&/kkjd 20 o’kZ Ik”pkr~ XYZ  dEiuh ls : 1000 izkIr djus dk vf/kdkjh gksxkA ;fn 
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dEiuh ckW.M ij 5% okf’kZd C;kt nsus ds fy, lger gS rks ckW.M&/kkjd dks : 50@& 

izfr ck.M izfr o’kZ Hkh feysxsaA 

 

6 ewY; fcUnw (Price Point) 

ewY;&fcUnw vFkok izkbl&Ioka;V fdlh lkeku dk [kqnkjk ewY; gSA bldks ;g /;ku esa j[k 

dj fuf”pr fd;k tkrk fd ;g vU; mRikndksa ds blh izdkj ds mRiknksa ls lQyrkiwoZd 

izfrLi/kkZ dj ldsaA lIykbZ] ekax vkSj izfrLi/kkZ ds vk/kkj ij bldks cnyk Hkh tk ldrk gSA  

ewY;&fcUnw mRikn ds lEHkkfor ewY;ksa ds Ldsy ij ,d fcUnw gSA bldks fuEufyf[kr xzkQ ls 

vPNh izdkj le>k tk ldrk gS tks mRikn dh lIykbZ ekax vkSj ewY; ds e/; lEcU/k 

n”kkZrk gSA 

tSlk fd xzkQ ls Li’V gS] ;fn lIykbZ esa deh gksrh gSA ijUrq ekax c<+rh gS rks ml n”kk esa 

ewY; fcUnw esa o`f) gksxhA nwljh vksj] lEykbZ c<+us vkSj ekax ?kVus dh n”kk esa ewY; fcUnw 

uhps pyk tk;sxkA 

cktkj ds foLrkj] xzkgdksa dh i`’BHkwfe] mRiknd dh izfr’Bk ¼czk.MsM vFkok fcuk czk.MsM½ 

vkSj ekax ds vk/kkj ij ewY; fcUnw fuf”pr fd;k tkrk gSA vr% fcØh c<kusa ds fy;s ;g 

vko”;d ugha gS fd lkeku dks lLrh nj ij cspk tk;saA ewY; vkSj ewY;&fcUnw ds e/; D;k 

varj gS \ ewY;&fcUnw ekax vkSj lIykbZ ds e/; ,d dkYifud xzkQ ij ,d fcUnw gS tcfd 

ewY; og okLrfod ewY; gS ftl ij dksbZ lkeku cspk tkrk gSaA 

 

fp= 15-1 % vkiwfrZ] ekax vkSj ewY; ds e/; lEca/k 

7 futhdj.k (Privatisation) 

Lkjdkjh ,tsafl;ksa }kjk pykbZ tkus okyh dEifu;ka ljdkjh vFkok lkoZtfud {ks= esa dgykrh gSaA 

;fn dksbZ dEiuh vFkok m|ksx ljdkjh {ks= ls futh {ks= eas LFkkukarfjr fd;k tkrk gS rks ;g 

izfØ;k futhdj.k dgykrh gSA ;g vkaf”kd futhdj.k gks ldrk gS vFkok iw.kZA ;fn ljdkj viuh 

ifjlEIkfÙk;ksa dks fdlh futh i{k dks vkaf”kd :Ik ls csprh gS rks ;g vkaf”kd futhdj.k dgykrk gS 

ijUrq ;fn ljdkj }kjk fu;af=r ifjlEifÙk;ksa dks iw.kZ :Ik ls futh i{k dks LFkkukarfjr fd;k tkrk 
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gSA rks ;g iw.kZ futhdj.k dgykrk gSA ;g izfØ;k fofuus”k Hkh dgykrh gSA fofuos”k dk foLr`r 

o.kZu fiNyh bdkbZ esa fd;k x;k gSA 

futhdj.k ds mÌs”; 

• fons”kh izR;{k fuos”k ds fy, etcwr vk/kkj iznku djukA 

• vk/kqfud rduhd dk eqDr varizZokg 

• lkoZtfud {ks= ds miØekssa dh dk;Z{kerk c<+kuk 

• izfrLi/kkZ c<+kuk 

• mRiknksa dh xq.koÙkk esa lq/kkj 

• fu;kZr dks c<+kok 

• izfrLi/kkZ ds dkj.k ewY;ksa esa deh 

• dqN dEifu;ksa dks muds fu;kZr dh lEHkkoukvksa ds dkj.k fo”ks’k ntkZ] tSls uojRu vkSj   

y?kq&jRu fn;k x;k gSA 

futhdj.k dh N% fof/k;ka gS% 

• “ks;jksa dh lkoZTkfud fcØh 

• lkoZtfud fuykeh 

• lkoZtfud Vs.Mj 

• lh/kh le>kSrk okrkZ 

• ljdkj vFkok lkoZtfud fu;a=.k ds m|ksxksa dk fu;a=.k LFkkukrj.kA 

• [kjhnusa ds vf/kdkj ds lkFk yht ij nsuk 

 

8 tu&lEidZ (Public Relations) 

O;kikj laxBu dEifu;ka vFkok O;fDr turk vFkok ehfM;k ls ftl izdkj lEidZ LFkkfir 

djrs gSa] ;g izfØ;k tu&lEidZ dgykrh gSA bl oSf”od izfrLi/kkZ ds ;qx esa dEifu;ksa ds 

fy;s ;g vifjgk;Z gS fd yf{kr yksxks ds e/; muds mRikn dh Nfo vPNh gksA blhfy;s os 

fofHkUu j.kuhfr;ksa }kjk muds lkFk vPNk lEcU/k LFkkfir djus dk iz;Ru djrs gSaA buesa ls 

dqN j.kuhfr;ka gS% izsl&foKkfIr] i=] O;fDrxr lEidZ] vkSj bl lwpuk&izkS|ksfxdh ds ;qx esa 

oYMZ okbM osc ¼www ½  dk mi;ksxA 

vesfjdk dh ifCyd fjys”ku lkslk;Vh ds vuqlkj ßtu&LkEidZ ,d ,slh dwVuhfrd lEizs’k.k 

izfØ;k gS ftlds dkj.k laxBu vkSj turk ds e/; ijLij fgrdkjh lEcU/k LFkkfir gksrk 

gSßA 

O;kikj {ks= esa rhoz izfrLi/kkZ dk lkeku djuk iM+rk gSA vius iqjkusa xzkgdksa dks cuk;s j[kusa 

vkSj u;s xzkgdksa dks vkdf’kZr djus ds fy;s dEiuh ds fy;s ;g vko”;d gS fd og 

tu&lEidZ c<+ p<+ dj ijUrq foosdiw.kZ rjhds ls djsaA vc vusd dEifu;ka bl dk;Z ds 

fy;s tu&lEidZ fo”ks’kKksa vFkok ,slh QeksZa dh lsok,a ysrh gaS tks muds mRiknksa] lsokvksa vkSj 
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vU; lEcaf/kr dk;ksZa dkss turk ds lkeusa mfpr :Ik esa j[k ldsaA turk esa vPNh Nfo gksus 

ij u;sa xzkgd vkdf’kZr gksrs gSa vkSj fcØh c<+rh gSA le; ds lkFk foi.ku esa tu&lEidZ 

dk egRo c<+k gSA 

9 fu;qfDr 

 

fdlh laxBu esa u;s deZpkfj;ksa dks osru ij j[kuk fu;qfDr dgykrh gSA ;g izfØ;k dbZ pj.kksa esa 

iwjh gksrh gSA izeq[k pj.k fuEufyf[kr gaS% 

• deZpkfj;ksa dh vko”;drk dk vkdyu djukA 

• tkWc dk fooj.k fy[kukA 

• fjDr LFkkuksa dk foKkiu nsukA 

• izkIr izkFkZuk i=ks dh tk¡p dj ;ksX; vkosndksa dh laf{kIr lwph cukuk 

• vko”;d gksus ij fyf[kr ijh{kk vk;ksftr djuk  

• laf{kIr lwph okys vkosndksa dk lk{kkRdkj ysukA 

• mudh i`’BHkwfe dh tk¡p djukA 

• jsQjh ls vkosnd ds fo’k; esa tk¡p djuk 

• vafre p;uA 

• fu;fqDr i= tkjh djukA 

lxBu ds fOkLrkj ds vuqlkj mi;qZDr izfØ;k dk iwjh rjg ikyu fd;k tk ldrk gSA vFkok bldks 

NksVh dh tk ldrh gSA blds vfrfjDr] dEiuh dk mi;ZqDr foHkkx ;g lc dk;Z Lo;a dj ldrk 

gS vFkok ;g dk;Z djus dk ftEek ,d ,slh QeZ dks fn;k tk ldrk gS tks bl lc dk;Z djus esa 

fuiq.k gksA ijUrq lHkh fu;afDr;ka dEiuh ds ekuo&lalk/ku foHkkx ds rkyesy ds lkFk gh dh tkrh 

gSA 

okLro esa fu;qfDr dh izfØ;k ,d lrr izfØ;k gSA dbZ laxBuksa esa ekuo lalk/ku foHkkx fofHkUu 

Jsf.k;ksa ds ;ksX; vkosnu dksa dk iwy cuk ysrk gS] Hkys gh ml le; ml Js.kh ds vkosndksa dh 

vko”;drk u gksA tSls gh eSustj fdlh fof”k’V in ds fy, fjDr LFkku ?kksf’kr djrk gS vFkok 

dqN le; Ik”pkr~ fjDr LFkku gksusa dh tkudkjh nsrk gS] iwjh izfØ;k izkjEHk dj nh tkrh gSA 

fu;qfDr;ka rhu izdkj dh gksrh gSa% 

bl izdkj ds fjDr LFkku laxBu ds foLrkj vFkok lsokfuo`fŸk ds ifj.kkeLo:Ik gksrs g a SSA 

• iwokZuqefrr 

bl izdkj ds fjDr in O;fdr;ksa ds iwokZuqefrr LFkkukUrj.k ds dkj.k gksrs gSa ftudk iwokZuqeku 

vkUrfjd rFkk ckg~; Ik;kZoj.k ds v/;;u ls yxk;k tk ldrk gSA 



7 
 

vukisf{kr 

bl ds in R;kxi=] e`R;q] nq?kZVukvksa vFkok fcekjh ds dkj.k fjDr gksrs gSaA 

 

cks/k iz”u d 

1 lakdsfrd ewY; dk D;k vFkZ gS\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 lkoZtfud {ks= ds m|eksa ds futhdj.k ds pkj ykHk fyf[k;saA 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 vukisf{kr fjDr LFkku D;k gSa \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

4 fjDr LFkku Hkfj;sa %& 

 i½  ewY;&fcUnw ------------ vkSj ----------- ds dkj.k ifjofrZr gksrk gSA 

 ii½ futhdj.k ds dkj.k ubZ ------------- vkrh gSA 

 iii½ fu;qfDr ,d -------------------------izfØ;k gSA 

 iv½ R;kxi= ds dkj.k ------------------fjDr in mRiUu gksrk gSA 

 vi½ tu&lEidZ ,d --------------------lwpuk izfØ;k gSA 

 

5 fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gS \ 

 i½ fu;qfDr;ka ekuo&lalk/ku foHkkx ds lkeatL; ls dh tkrh gSA 

 ii½ fu;ksftr in lsok&fuo`fr ds dkj.k mRiUu gksrs gSaA 

iii½ fdlh laxBu dk tu&lEidZ foHkkx mlds mRiknksa dh vPNh Nfo cukusa dk dk;Z 

djrk gSA 

 iv½ futhdj.k ds dkj.k izfrLi/kkZ c<+rh gSA 

 v½ ewY;&fcUnw esa ekax ds dkj.k ifjorZu ugha gksrk gSA 

 

10 vkRefuHkZj vFkZO;oLFkk (Self Reliant Economy) 

ikWy xkMÝs us ifjHkkf’kr fd;k fd vkfFkZd vkRefuHkZjrk (Economic Self-Reliance ESR)  
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fdlh O;fDr dh ,slh ;ksX;rk gS ftlds lgkjs og viuh vko”;drkvksa ls vf/kd vkfFkZd lalk/kuksa 

dks ,d= dj ldsa vkSj mUgs  cuk;s j[ksaA ijUrq ;g ,d vkisf{kd “kCn gSA  mUkds vuqlkj b Z + ,d + 

vkj + lanHkZ&fof”k’V gSA fodflr ns”k esa fdlh O;fDr dh Þvk/kkjHkwr vko”;drk,aaÞ  fodkLk”khy ns”k 

ds O;fDr vk/kkjHkwr vko”;drkvksa ls iw.kZr% fHkUu gksxhA ijUrq vkfFkZd fodk dk ewYk fl)kUr iwjs 

fo”o esa leku gSAÞ  tc ls Hkkjr ds iz/kkuea=h us Hkkjr dks vkRefuHkZj vFkZO;oLFkk cukus ds fy, 5 

“I”  ij tksj fn;k gS rc ls ;g “kCn Hkkjr esa cM+k yksdfiz; gks x;k gSA ;g 5 “I”  gS% 

Intent  ¼bPNk½]  Inclusion (lekos”k½]  Investment (fuos”k½]  Infrastructure (vk/kkjHkwr <akpk½]  vkSj 

Innovation (uokpkj½]  tks Hkkjr dh vFkZO;oLFkk dks vkRefuHkZj cukusa esa egRoiw.kZ ;ksxnku nsxsaA 

ljdkj dh m|ksxksa dh lgk;rk djus dh ea”kk ij tksj nsrs gq, iz/kkuea=h Jh eksnh us dgk fd ;fn 

m|ksx nks dne vkxs c<+rs gSa rks ljdkj pkj dne vkxs c<+sxhA fIkNys dqN le; esa ljdkj us dbZ 

{ks=ksa tSls Jfed] d`f’k esa cM+ks lq/kkj fd;s gaSA blds vfrfjDr lkefjd egRo ds {ks=ksa esa futh 

dEifu;ksa dks vuqefr vkSj dks;ys vkfn dk O;olkf;d iSekusa ij [kuu vkfn vU; egRoiw.kZ lq/kkj 

gSaA bu lq/kkjksa ds vk/kkj ij ljdkj dks fo”okl gS fd Hkkjrh; vFkZO;oLFkk esa lq/kkj gksxkA 

iz;kstu dks bl izdkj ifjHkkf’kr fd;k tkrk gS fd ;g dqN ;kstuk cukuk vkSj fQj mldks lQy 

djus ds fy, iz;Ru djuk gSA bl izdkj vkRefuHkZj vFkZO;oLFkk ds fy, ;g vko”;d gS fd mlds 

fy, rhoz bPNk gks vkSj mlds lkFk gh mlds vuq:Ik iz;Ru fd;s tk;saA 

jkWdQsyj QkmMs”ku us Þlekos”kh vFkZO;oLFkk dh ikap fo”ks’krk,a js[kkafdr dh % lgHkkfxrk   

(Participation), fu’i{krk (Equity), o`f) (Growth), fujarjrk (Sustainability) vkSj LFkkf;Ro  

(Stability)A 

fuos”k ,slh ifjlEifÙk vFkok oLrq gS ftldks bl mÌs”; ds lkFk xzg.k fd;k tkrk gS fd mlls 

vkenuh gks vFkok mldk vf/kewY;u gksA vf/kewY;u dk vFkZ le; ds lkFk  ewY; esa o`f) gksuk gSA 

bldk lEca/k fdlh ifjlEifÙk & le;] /ku vFkok iz;kl dh orZeku fLFkfr ls gS tks bl vk”kk ds 

lkFk xzg.k fd;k x;k gS fd le; chrusa ds lkFk Hkfo’; esa blls vf/kd izkIr gksxkA 

vFkZO;oLFkk dh rhoz o`f) ds fy, vk/kkjHkwr <akpk vR;f/kd egRoiw.kZ gSA vk/kkjHkwr <kaps ds egRoiw.kZ 

vo;o fuEufyf[kr gSa%  

• lM+d vkSj lM+d ifjogu 

• fctyh vkSj blds mRiknu ds fy, vko”;d inkFkZ tSls dks;yk vFkok isVªksy 

• lEizs’k.k usVodZ 

• jsyos 

• canjxkg vkSj gokbZ vM~Mk 

• d`f’k ds fy, flapkbZ lk/ku lokZf/kd egRoiw.kZ vk/kkjHkwr <akpk gSA 

 

uokpkj dk vFkZ dqN uohurk dk lekos”k djuk gSA fcuk uokpkj ds dqn Hkh u;k ugha gks ikrk vkSj 

u;k u gks ikus dh n”kk esa mUufr ugha gks ikrhA vk/kqfud vfLrRo dk ewy vo;o uokpkj gSA 

uokpkj dk mÌs”; u;s lq>ko vkSj rduhd viukuk gS ftlds ifj.kkeLo:Ik mRikndrk c<+rh gS 

vkSj mlh fuos”k ls vf/kd mRiknu gksrk gSA  
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11 fgrxzkgh ¼LVsdgksYMj½ 

fgrxzkgh ,slk O;fDr] laxBu] lkeftd lewg vFkok lekt gS ftldk fgr vFkok ykHk O;kikj ls 

lEcaf/kr gksA fgr dk vFkZ dY;k.k vFkok ykHk gSA vr% dksbZ Hkh ,slk O;fDr ;k lewg ftldk fgr 

O;kikfjd míe esa gks] og fgrxzkgh dgykrk gS izeq[k fgrxzkgh mlds fuos”kd] deZpkjh] iwfrZdrkZ 

vkSj xzkgd gSaA ijUrq fiNys dqN o’kksZa esa fgrxzkfg;ksa dk vfHkizk; vkSj foLr`r gks x;k gS vkSj blesa 

vc xzkgd] lekt vkSj ljdkj Hkh lfEefyr gks x;s gSaA 

fgrxzkgh nks izdkj ds gaS% vkarfjd fgrxzkgh vkSj ckg~; fgrxzkghA vkarfjd fgrxzkgh O;kikj ls izR;{k 

:Ik ls lEcaf/kr gksrs gaS] tSls ekfyd] deZpkjh vkSj fuos”kdA ckg~; fgrxzkgh dEiuh esa izR;{k :Ik ls 

dk;Z ugha djrs gSa] ijUrq O;kikj dh izfØ;k ls fdlh uk fdlh :Ik ls izHkkfor gksrs gaSA ckg~; 

fgrxzkgh ds dqN mnkgj.k gSa% vkiwfrZdrkZ] lkekftd lewg] xzkgd vkSj ljdkjA mnkgj.k ds :Ik esa 

;fn ljdkj Ik;kZoj.k iznw’k.k ds fo’k; esa dqN fu;e cukrh gS rks O;kikfjd izfr’Bku dk s mlds 

vuq:i dne mBkusa i<+ saxsA blh izdkj ;fn mRiknd bdkbZ iznw’k.k mRiUu djrh gS rks lkekftd 

lewg fojks/k dj ldrk gS vkSj bl izdkj og ckg~; fgrxzkgh cu tkrk gSA 

 

12 LVkZV vi (Start-up) 

LVkVZ&vi vFkok LVkVZvi (Start-up) “kCn dk mi;ksx ,sls u;s O;kikj m|e ds fy, fd;k 

tkrk gS ftldks ,d vFkok dbZ m|fe;ksa us bl mÌs”; lss izkjEHk fd;k gS fd os cktkj esa 

,d u;s mRIkkn vFkok lsok dks yksdfiz; dj ldasA lk/kkj.kr% LVkVZ&vi dks vis{kkd`r de 

iwath ls izkjEHk fd;k tkrk gS vkSj laLFkkid m|eh o mlds ifjokfjd lnL; bl iawth dks 

Lo;a ds Lkzksrks ls ,d= djrs gSaA Þ LVkVZ&viÞ “kCn dk loZizFke mi;ksx QksClZ eSxthu us 

o’kZ 1976 esa  ÞmHkjrh dEiuhÞ ds lUnHkZ esa fd;k FkkA fctusl ohd 1977 ds vad esa 

izdkf”kr ,d ys[k esa ßfo”ks’kr% rhoz&o`f)] mPp rduhd {ks= esa LVkVZ&vi dEifu;ksa ds fy, 

bUD;wcsVjßA  ßflfydu oSyhß esa MkWV&dke dEifu;ksa ds cwe ds lEnHkZ esa bl “kCn dk 

mi;ksx [kwc fd;k x;kA vr% izkjEHk esa bl “kCn dk mi;ksx rduhfd dEifu;ksa ds lUnHkZ 

ds fd;k x;k ijUrq vc bl “kCn dk mi;ksx fdlh Hkh u;s m|e ds fy, fd;k tk ldrk 

gSA lk/kkj.kr%  LVkVZ&vi dk lEcU/k O;kikj dh fdlh Hkh ubZ dYiuk ds lkFk gksrk gS tks 

,d lk/kkj.k ls vkfQl@odZ”kki esa dqN gh dEkZpkfj;ksa ds lkFk izkjEHk fd;k tkrk gSA 

LVkVZ&vi ds izkjfEHkd fnuksa esa vDlj fcuk vkSIkpkfjd gkbjkdhZ ¼deZpkjh oxhZdj.k½ dk 

ikyu djrs gq, laLFkkid vFkok dEiuh ds ekfyd Lo;a dk;Z djrs gSaA Lopkfyr okguksa ds 

fo”kky fueZrkvksa esa ls ,d ch0 ,e0 MCY;w0 dks loZizFke teZuh ds ck;j~u jkT; ds ,d 

NksVs ls dLcsa esa xSjkt lss izkjEHk fd;k x;k FkkA blh dM+h ds dqN vU; mnkgj.k fcy 

xSV~l }kjk laLFkkfir ekbØks LkkW¶V] gsujh QksMZ }kjk laLFkkfir QksMZ eksV~j~l rFkk js ØkWd 

}kjk izkjEHk fd;k x;k eSDMkWukYM gSaA 

blh izdkj Hkkjr esa ukjk;.k efwrZ rFkk vU; }kjk laLFkkfir bUQksfll] caly Hkkb;ksa }kjk 

izkjEHk fd;k x;k fQYidkWVZ] eqds”k caly o vU;ksa }kjk laLFkkfir ekW;U=k vksj Hkkfo”k 

vxzoky }kjk LkaLFkkfir vksyk VSDlh ,sls gh dqN LVkVZ&vi ds mnkgj.k gaSA 
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LVkVZ&vi ,d tksf[ke Hkjk m|e gSA vr% blds fy, laHkkfor fuos”kdksa rFkk dtZ&nkrkvksa 

dks vkdf’kZr djusa ls igys laLFkkid ds fy, ;g vko”;d gS fd og vius m|e ds lQy 

gksus dh lEHkkoukvksa dks fl) djsaA Hkkjr esa LVkVZ&vi m|eksa dks izksRlkfgr djus ds fy, 

Hkkjr ljdkj usa 19 Qjojh] 2019 dks ß LVkVZ&vi bafM;k ,sD”ku Iykuß uked ;k stuk 

izkjEHk dhA tks LVkVZ&vi th0 ,l0 vkj0 vf/klwpuk 127E dh izLrkfor “krksZa dks iwjk djrs 

gSa  osa bl ;kstuk ds vUrxZr vuqnku izkIr djus ds fy, vkosnu dj ldrs gSaA LVkZV&vi 

ds :Ik esa ekU;rk izkIr gksus ds Ik”pkr os bUde VSDl ,sDV dh /kkjk 80 IAC ds vUrxZr 

VSDl&NwV ds fy, vkosnu dj ldrs gSaA  VSDl&NwV dk vkosnu Lohdkj gksus dh n”kk esa 

LVkVZ&vi viuh laLFkkiuk ds izFke 10 o’kksZ es ls yxkrkj 3 o’kksZ dk VSDl&NqÍh izkIr dj 

ldrs gSa ;fn os fuEu “krksaZ dk ikyu djrs gSa% 

d- m|e ,d ekU;rk izkIr LVkVZ&vi gSA 

[k-   ;g ,d izkbosV&fyfeVsM vFkok ,d fyfeVsM&yk;fcfyVh ikVZujf”ki dEiuh gS] 

rFkk  

Xk bldk fuxehdj.k vizSy 1] 2016 ds Ik”pkr~ gqvk gSA 

 

13 “ks;j ckt+kj (Stock Market)  

“ks;j ckt+kj ,d ,slk cktkjks vkSj fofue;ksa dk laxzg gS tgk¡ ij lkoZtfud&fu;af=r 

dEifu;ksa ds “ks;jksa dh [kjhn@fcØh vkSj fuxZe gksrk gSA bl izdkj dh foÙkh; xfrfof/k;ka 

laLFkkxr vkSipkfjd fofue; dsUnzks vFkok dkmaVj ij gksrh gSa tks fuf”pr fu;eksa ds vUrxZr 

dk;Z djrs gSaA  

;|fi “ks;j cktkj vkSj “ks;j ,Dltst lEku vFkZ esa bLrseky fd;s tkrs gSaA ijUrq okLro esa 

“ks;j ,Dlpsat “ks;j ckt+kj dk ,d mioxZ gSA “ks;j ,Dlpa sat fdlh Hkh ns”k es iwath cktkj 

ds vR;f/kd egRoiw.kZ dsUnz gSaA Hkkjr esa izeq[k “ks;j ,Dlpsat fuEufyf[kr gS% 

ckWEcs LVkWd ,Dlpsat (BSE): ;g Hkkjr ds nks cM+s LVkWd ,Dlpsat esa ls ,d gSA o’kZ 1875 

esa LFkfxr ;g ,Dlpsat lcls iqjkuk vkSj ,f”k;k dk izFke “ks;j ,Dlpsat gSA bldk iwoZ uke 

& ÞnW usfVo “ks;j ,.M LVkWd czksdlZ vlksf”k;s”kuÞ FkkA 

us”kuy LVkWd ,Dlpsat (NSE) : ;g Hkkjr dk lcls uohu ,Dlpsta gS tks o’kZ 1992 esa 

vfLrRo esa vk;kA fu¶Vh 50] Hkkjrh; “ks;j ckt+kj dk ,d izpfyr ekun.Mh; lwpdkad blh 

us 1995 esa izkjEHk fd;k FkkA  fu¶Vh mu loksZPp 50 dEifu;ksa dks lwphc) djrk gS tks ,u 

+ ,l + bZ + ds ek/;e ls O;kikj djrh gSA 

dydÙkk LVkWd ,Dlpsat (CSE) : ;g ,d {ks=h; “ks;j ,Dlpsat gS tks Y;kal jsat dksydrk 

esa fLFkr gSA ;g nf{k.k&iwoZ ,f”k;k esa nwljs LFkkfir lh + ,l + bZ + Hkkjr dk nwljs uEcj dk 

lcls cM+k LVkWd ,Dlpsat gSA 
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esVªksiksfyVu LVkWd ,Dlpsat (MSE): ,d ,Dlpsat dks Hkkjr ljdkj ds dEiuh ekeyksa ds 

ea=ky; us 21 fnLkEcj] 2012 dks dEiuh ,sDV ds vUrxZr bls ÞekU;rk&izkIr LVkWd ,Dlpsat 

?kksf’kr fd;k FkkA  ,e + ,d +bZ + Hkkjrh; cktkj ds iwath cktkj Okk;nk vkSj ,sfPNd eqnzk 

O;qRikfnr vkSj _.k cktkj [k.M esa O;kikj ds fy, mPp&rduhd eap izLrqr djrk gSA 

Hkkjrh; vUrjkZ’Vªh; ,Dlpsat (India INX):  tuojh 2017 esa izkjEHk ;g Hkkjr dk igyk 

vUrjkZ’Vªh; ,Dlpsat gSA ;g ckWEcs LVkWd ,Dlpsasat dk iw.kZr%&LokfeRo okyk vuq’kaxh gSA ;g 

xqtjkr ds fx¶V “kgj esa vUrjkZ’Vªh; foÙkh; lsok,a ifjlj esa fLFkr gSaA 

,u + ,l + bZ vkbZ ,Q + ,l + lh + fyfeVsM (NSE IFSC Ltd) : 29 uoEcj 2016 dks 

LFkkfir ;g iw.kZr% ,u + ,l + bZ + dk vu’kaxh gSA ;g xqtjkr ds fx¶V “kgj e a s a vUrjkZ’Vªh; 

foÙkh; lsok,a ds ifjlj esa fLFkr gSA bldks Hkkjrh; eqnzk ds vfrfjDr fdlh Hkh vU; eqnzk esa 

izfrHkwfr esa O;kikj djus dh vuqefr gSA 

14  fFkafdx vkmVlkbV nW ckWDl 

;g vxzsath dk eqgkojk gS ftldk fgUnh vuqokn ubZ lksp gks ldrk gSA bldk mi;ksx 

O;kikj {ks= esa vDlj ml le; gksrk gS tc fdlh u;s izkstsDV ds fy;s j.kuhfr rS;kj dh 

tkrh gSA tksj bl ckr ij gksrk gS fd f?klhfiVh lksp dks NksM+ dj ,d ubZ n`f’V ls 

leL;k dks ns[kk tk;s vkSj mldks lqy>kusa ds fy;s iwjh rjg ls ubZ j.kuhfr viukbZ tk;saA 

fFkafdx vkmVlkbV nW ckWDl dk vFkZ uokpkj ;k ubZ i)fr gS ftldks viukus esa pqukSfr;ka 

gks ldrh gaSA ijUrq O;kikj {ks= esa bldks vPNk le>k tkrk gSA 

O;kikj {ks= esa ,sls vusd O;fDr;ksa dh lkgfld dgk¡fu;k¡ gaS ftUgksaus viuh ubZ lksp ds 

dkj.k O;kikj dk lkjk n`”; gh cny fn;kA LVho tkWc~l dks ,siy dEiuh ds funs”kd eaMy 

us dEiuh ls fudky fn;k Fkk] tc fd mUgksuas gh bl dEiuh dh LFkkiuk dh FkhA ijUrq tc 

mudh Vhe usa u;k vkWijsfVax flLVe fodflr fd;k rks osa gh vkxs py dj ,siy ds lh + bZ 

+ vks + vFkkZr~ eq[; dk;Zdkjh vf/kdkjh cusaA 

beesa ls vf/kdrj phtksa dks mlh rjhds ls djrs gaS ftl rjhds ls ge djrs vk jgs gSaA 

ijUrq ;fn ge Lo;a ls ;g iwNsa fd ßge bl dk;Z dks blh rjhdsa ls D;ksa djrs gSa \ß rks 

lEHkor% ge mldks u;s rjhds ls djus ds fy;s izsfjr gksxs vkSj ,d ldkjkRed lksp 

fodflr gksxhA 

15 fof”k’V fcØh lq>ko 

fdlh dEiuh] mRikn vFkok lsok dk fof”k’V fcØh lq>ko vFkkZRk~ ;wfud lsfyax izksiksth”ku 

(USP) ,d ,slh j.kuhfr gS tks viuh fof”k’Vrk ds dkj.k cktkj esa bldh izfrLi/kkZ ls 

fHkUu vkSj vf/kd vPNh gSA ,d etcwr ;w + ,l + ih+ u dsoy vius orZeku xzkgdksa dks vius 

izfr oQknkj cuk;s j[krh gS] vfirq vkSj u;sa xzkgdksa dks vkdf’kZr djrh gSA ;fn cktkj esa 

,sls mRikn vFkok lsok igys ls gS ftldks dEiuh cktkj esa mrkjuk pkg jgh gS rks bldks 

;w +,l +ih + fodflr djuh iM+sxhA mRikn dh dqN fof”k’Vrk,a foi.kudŸkkZvksa dks bl ckr 

ds fy, mRlkfgr djrh gSa fd osa xzkgdksa dks nwljh dEiuh ds mRiknksa ls gVk dj viusa 

mRikn dh vksj vkdf’kZr dj ldsaA  ;w +,l +ih + fodflr dju ds fy, izfrLi/khZ dEiuh ds 
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foKkiuksa vkSj foi.ku&lans”kksa dk lko/kkuhiwoZd fo”ys’k.k fd;k tkrk gSA ;fn izfrLi/khZ 

dEiuh dk dksbZ ;w +,l +ih + gks rks mldk Hkh v/;;u dj dEiuh vius mRikn dh fdlh 

,slh fo”ks’krk ij /;ku dsfUnzr djrh gS tks vU; izfrLi/khZ mRiknksa esa ugha gksrhA bl 

fo”ks’krk dks dsUnz&fcUnw cuk dj mRikn ds ckjs esa dksbZ u;k ukjk] eqgkojk vFkok okD; 

cuk;k tkrk gSA 

izfl) jsoykWu dkWLesfVd dEiuh ds laLFkkid pkYlZ jsolWu us ,d ukjk fn;k ßge vk”kk 

mRiUu djrs gaS u fd esd&vißA Hkkjr dh ,;jykbu] ,;j bf.M;k dk ;w +,l +ih + gS 

ßegkjktkßA dqN ,;j ykbu Þlq[k lk/ku ij tksj nsrh gSa tcfd dqN ,;j ykbu ßde 

fdjk;sß dks viuk ;w +,l +ih + cukrh gSA uhekWu ekdZl ßlq[k lqfo/kkß csprk gS tcfd 

,sestkWu dk ;w +,l +ih + gSß i`Foh ij lkoZf/kd xzkgd&dsfUnzr dEiuhßA ft;ks dk ;w +,l +ih + 

gS  ßmUur rduhd lfgr de ykxr esa 4G LTE usVodZßA vfUre mnkgj.k esa de ykxr 

ijUrq mUur rduhd dks ;w +,l +ih + cuk;k x;k gSA 

mi;qZDr mnkgj.kksa ls ;w +,l +ih + dk egRo Li’V gks tkrk gSA ;w +,l +ih + ds ßpkj P gS% 

mRikn (Product),  fo”ks’krk ewY; (Price), lajpuk LFkkiu ¼Placement),  j.kuhfr ¼fLFkfr 

vkSj forj.k½ vkSj foKkiu (Promotional) j.kuhfrA bu  ßpkj Pß dk larqfyr mi;ksx dj 

cktkj esa vuqdwyre fLFkfr izkIr dh tkrh gS ftlds QyLo:Ik bl mRikn dh fLFkfr vU; 

izfrLi/khZ mRiknksa dh rqyuk esa csgrj gks tkrh gSA 

16 LFkkuh; ds fy, eq[kj (Vocal for Local)  

dqN le; igys iz/kkuea=h Jh eksnh us ukjk fn;k oksdy QkWj yksdy vFkkZr~ LFkkuh; ds fy, 

eq[kj Þftldk vFkZ Hkkjr esa fufeZr lkeku dk mi;ksx djus ij tksj nsuk gSA okLro esa ;g 

ÞvkRefuHkZj vFkZO;oLFkkÞ ls lEcaf/kr gS ftldk o.kZu blh bdkbZ esa igys fd;k tk pqdk gSA 

ÞvkRefuHkZj Hkkjr fl)kUr ij tksj nsrss gq, ljdkj usa vkxzg fd;k gS fd u dsoy lkeku 

dk mRiknu Hkkjr esa gks vfirq LFkkuh; czkaM mRiknu vkSj vkiwfrZ&Jqa[kyk dks Hkh c<kok nsuk 

pkfg,A ÞLFkkuh; ds fy, eq[kjÞ ds ihNs Hkkouk ;g gS fd vf/kd LFkkuh; czk.M fodflr 

fd;s tk;sa vkSj mudks fo”o Lrj rd ys tkus dk iz;Ru fd;k tk;sA ;g rHkh lEHko gS tc 

ubZ rduhd&vk/kkfjr dEifu;ksa ij /;ku dsfUnzr fd;k tk;s ftudk vk/kqfudhdj.k rsth ls 

lEHko gksA  bldh ;g Hkh Hkkouk gS fd LFkkuh;&mRikfnr lkeku dh xq.koÙkk mPp gksuh 

pkfg, rkfd os fo”o Lrj ij viuh /kkd tek ldsaA ÞLFkkuh; ds fy, eq[kjÞ fl)kUr ,d 

vPNk xfreku LVkVZvi ekgkSy LFkkfir dj ldrk gSA Hkkjr ljdkj us LVkVZvi ds fy, 

,d izksRlkgu&iSdst dh ?kks’k.k dh gS tks ÞLFkkuh; ds fy, eq[kjÞ fl)kUr dks xfr nsus esa 

lgk;d gksxkA bu dEifu;ksa dks igys ckSf)d vkSj rduhdh lgk;rk ugha feyh FkhA  

ftlds dkj.k mudh o`f) esa ck/kk iM+hA ijURkq ÞLFkkuh; ds fy, eq[kjÞ fl)kUr bu NksVs 

miØeksa dks fo”o Lrj ij mBus esa lgk;r djsxkA buesa ls dqN dEifu;ka ftudksa mi;qDr 

lgk;rk feysa  lkoZtfud lwfpr dEifu;ka cu ldrh gSA vFkok mudk vf/kxzg.k 

vUrjkZ’Vªh; czk.M okyh cM+h dEifu;ka dj ldrh gSaA 
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cks/k iz”u [k 

1 miHkksDrk lkeku ds mRiknu esa lekt ,d fgrxzkgh fdl izdkj gS\  

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 ÞfFkafdax vkmVlkbM nW ckWDlÞ dk ,d mnkgj.k nhft,A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 ÞLFkkuh; ds fy, eq[kjÞ dk D;k vFkZ gS\  

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

4 fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gSa \ 

 ¼i½ fdlh O;kikj dk eq[; dk;Zdkjh vf/kdkjh ,d vkrafjd fgrxzkgh gksrk gSA 

 ¼ii½ O;kikj esa ljdkj ckg~; fgrxzkgh gSA 

¼iii½ ÞfFkafdax vkmVlkbM nW ckWDlÞ  dk vFkZ igys ckWDl esa ls ckgj vkuk vkSj fQj 

lkspuk gSA  

 ¼iv½ ÞLFkkuh; ds fy, eq[kjÞ dk vFkZ LFkkuh; czkaM dks fo”o Lrj rd ys tkuk gSA 

 ¼v½ ewY; fcUnw ds fu/kkZj.k esa mRikn dk czk.M dksbZ Hkwfedk vnk ugha djrk gSA 

 

5 fUkEufyf[kr esa fjDr LFkku Hkfj;saA 

¼i½ dksbZ O;fDr vFkok O;fDr;ksa dk lewg ftlds fgr izHkkfor gksrs  ----------------- gSA 

¼ii½ fdlh O;kikj mís”; esa lekt------------------ fgrxzkgh gSA 

¼iii½ “ks;j ckt+kj og LFkku gS tgk¡ ij   ---------------------------- csps vkSj [kjhns tkrs gSA 

¼iv½ ewY; fcUnw fdlh mRikn ds lEHkkfor ewY;ksa ds -------------------------ij ,d fcUnw gSA 

¼v½ ewY; og ------------------------------ ftl ij dksbZ lkeku cspk tkrk gSA 

 

15-3 lkjka”k 

O;kikj {ks= esa ys[ku vkSj cksypky esa dbZ ,sls “kCnksa vksj eqgkojks a dk mi;ksx gksrk gS tks vxzsath ds 

ekud “kCndks”k esa ugha feyrs gSaA fdlh laxBu esa fu;qfDr u;s deZpkfj;ksa dks osru ij j[kusa dh 

izfØ;k gSasA ;g dk;Z dbZ inksa esa gksrk gS vkSj lk/kkj.kr% ekuo lalk/ku foHkkx ds lkaetL; ls fd;k 

tkrk gSA fjDr in rhu dkj.kksa ls gks ldrs gS % fu;ksftr] visf{kr vkSj vukisf{krA  tu LkEidZ ds 

ek/;e ls dksbZ O;kikj laxBu turk vkSj ehfM;k ls lEcU/k LFkkfir djrk gSA ewY;&izfrLi/kkZ ds 

dkj.k O;kikj míeksa dks yxkrkj tu&lEidZ dh j.kuhfr;ka fodflr djuh iM+rh gSa vkSj turk esa 

vius mRiknkas dh ldkjkRed Nfo cukus ds fy;s bu j.kuhfr;ksa dks ykxw djuk iM+rk gSA ßfFkfdax 

vkMVlkbV nW ckWDl ,slk cksypky dk eqgkojk gSa tks vDlj O;kikj {ks= esa ml le; dgk tkrk gS 

tc fdlh Uk;s izkstsDV dks vkjEHk fd;k tkrk gSA bldk vFkZ f?klhfiVh ydhj ls gV dj dqN u;k 

lkspuk gSA iwokZxzgks dks NksM+ dj fdlh leL;k dks iwjh rjg ls u;s n`f’Vdks.k ls ns[kuk gh bl 
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dFku dk vFkZ gSA fdlh O;kikj ls ftl fdlh dk Hkh fgr tqM+k gks] ogh mlesa fgrkFkhZ gSA fgrkFkhZ 

,d O;fDr] laxBu] lkekftd lewg vFkok lekt gks ldrk gSA ijUrq fiNys dqN o’kksZa esa xzkgd 

lekt vkSj ljdkj Hkh fgrkkfFkZ;ksa dh Js.kh esa lfEefyr gks x;s gaSA ewY; fcUnw fdlh mRikn dk og 

[kqnjk ewY; gS tks ;g /;ku es j[k dj r; fd;k tkrk gS fd og cktkj esa vU; mRiknksa ls 

izfrLi/kkZ dj ldsaA 

15-4 “kCnkoyh 

Tkkapuk % fdlh oLrq dh ckfjdh vkSj lko/kkuh ls ijh{kk djukA 

Lkaf{kIr lwphc) djuk % izkIr vkosnuksa esa ls ,sls gksus ds volj vf/kd gSA  

flfydu oSyh % ;g lkark Dykjk oSyh dk miuke gS ftldks lSuÝSaflLdksa dh nf{k.k [kkM+h {ks= Hkh 

dgrs gSaA bl {ks= esa vusd vesjhdh dEifu;ka fo”ks’k :Ik ls lwpuk izkS|ksfxdh ls lEcaf/kr dEifu;ka] 

vofLFkr gSaA 

Ik`’BHkwfe  ijh{k.k % fdlh O;fDr ds ckjs esa orZeku fLFkfr ds lUnHkZ esa foLr`r tkudkjh tSls mldk 

ewYk LFkku] f”k{kk] vuqHko bR;kfn ,d= djukA 

vkWucksfMZax vFkok HkrhZ djuk % u;s deZpkjh dks mldh tkWc ds fy;s vko”;d fuiq.krk ds fodkl] 

Kku] ftEesokfj;ksa vkSj le> fodflr djus esa lgk;rk djukA 

vkmV lkWflZax % fdlh dk;Z dks Bsds ij djkukA 

ldkjkRed Nfo % xq.k rFkk ewY; vkfn ds ekeys esa vPNh NfoA 

vijaijkxr % f?klhfiVh fof/k ls gV dj  

uohurk % fdlh mRIkkn esa dqN ubZ fo”ks’krk tksM+ukA 

lq/kkjkRed mik; % nks’kksa dks nwj dj dqN u;k djukA 

loZO;kih% gj txg mifLFkfr 

;wfVfyV~hl ¼vko”;d lsok,a½ % lkoZtfud lsok,a] tSls VsyhQksu] fctyh] ikuh lIykbZ vkfnA 

v.MjLdksj % fdlh ckr ij tksj nsukA 

 

15-5  cks/k iz”uksa ds mŸkj 

d 4 ¼i½ vkiwfrZ] ekax] izfrLi/kkZ  ¼ii½ rduhd  ¼iii½ cgq&inh;  ¼iv½ vukisf{kr 

¼v½ j.kuhfrd 

 5 ¼i½ lR;  ¼ii½ xyr   ¼iii½ lR; ¼iv½ lR;  ¼v½ xyr 
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[k 4 ¼i½  lR;  ¼ii½ lR; ¼iii½  xyr ¼iv½ lR;  ¼v½ xyr 

 5 ¼i½ fgrxzkgh  ¼ii½ ckg~;  ¼iii½ “ks;j ¼iv½ xzkQ  ¼v½ okLrfod ewY; 

15-6 Loij[k iz”u 

1 fdlh laxBu esa fu;qfDr dk D;k egRo gS \  blds fofHkUu inksa dk o.kZu dhft,A 

2 tu&LkEidZ dk D;k vFkZ gS \ fdlh O;kikfjd izfr’Bku esa blds egRo ij izdk”k Mkfy,A 

3 fdlh laxBu ds fgrxzkgh dks mfpr mnkgj.k lfgr Li’V dhft,A miHkksDrk lkeku dk 

mRIkknu djus okys laxBu esa lekt fdl izdkj fgrxzkgh gS \ 

4 ßfFkfadax vkmVlkbV nW ckWDlß eqgkojsa dks mfpr mnkgj.kksa dh lgk;rk ls Li’V dhft,A 

5 ÞLFkkuh; ds fy, eq[kjÞ dk D;k egRo gS \ 

6 ewY; fcUnw fl)kUr dks Li’V dhft,A 

7 “ks;j ckt+kj D;k gS \ Hkkjr esa izeq[k “ks;j cktkjks dk o.kZu dhft,A 
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bdkbZ 16  “kCn ftlds ckjs esas vDlj Hkze gksrk gS 

 

bdkbZ dh :ijs[kk 

 

16-0 mÌs”; 

16-1 izLrkouk 

16-2 “kCn ftudks fy[kusa esas vDlj Hkze gksrk gSA 

16-3 lkjka”k 

16-4 cks/k iz”uksa ds mŸkj 

16-5 Liizj[k iz”u 

 

16-0 mÌs”; 

 

bl bdkbZ dks i<+us ds Ik”pkr~ vki vaxzsth ds dqN ,sls “kCnksa dk Bhd mi;ksx dj 

ik;asxs ftudk mPpkj.k rks leku gksrk gS ijUrq vFkZ fHkUu gksrk gSA 

 

16-1 izLrkouk 

 

O;olkf;d i= fy[krs le; ;g vko”;d gS fd ,sls mfpr “kCnksa dk bLrseky fd;k 

tk;s tks Bhd ogh lans”k nsa tks i= Hkstus okyk pkgrk gSA 

 

vaxzsth Hkk’kk esa dbZ ,sls “kCn gSa ftudk mPpkj.k yxHkx leku gS] ;|fi mudk vFkZ 

fHkUu gSA ,sls “kCnksa dk mi;ksx djrs le; ys[kd dHkh&dHkh Hkze esa IkM+ tkrk gSA 

blfy;s ;g vko”;d gS fd ,sls fHkUukFkZd “kCnksa ds ckj s esa mfpr Kku gks rkfd 

O;olk;fd i= esa lgh “kCn dk gh iz;ksx gksA  

 

bl bdkbZ esa vki ,sls gh dqN “kCnksa rFkk muds lgh vFkksZa ds fo’k; esa i<saxsA 

 

16-2 “kCn ftuds fy[kus esa vDlj Hkze gksrk gSA 

 

1. A Lot/ Allot  

A Lot: cgqr T;knk 

In the party, people talked a lot about Covid-19. 

Allot: vkoaVu djuk 

Separate rooms were allotted to the players of the team.  

 

2. A While/ Awhile  

A While: dqN le; Ik”pkr~ 

I shall meet you in a while. 
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Awhile: dqN le; rd 

I rested awhile, then left for work.  

 

 

3. accede/exceed 

 accede : lger gksuk 

M/s Ram & sons acceded to the terms of the contract. 

 exceed : lhek ls vf/kd gksuk 

The number of books sent by Popular Book Depot exceeded the order we 

placed for. 
 

4. accept/except 

 accept :  Lohdkj djuk 

M/s Modern garments accepted terms and conditions proposed by Saina 

& Sons. 

 except : ds vfrfjDr 

Allahabad Book Store supplied all books except Discoverty of India. 
 

5. Adapt/ Adept/ Adopt  

Adapt: vuqdwy cukuk 

He adapted to the new environment. 

Adept: fo”ks’kK 

The teacher is adept at speaking languages fluently. 

Adopt: viukuk@xksn ysuk 

The couple adopted a boy from the orphanage.  

 

6. Advice/ Advise  

Advice: ;g laKk gS ftldk vFkZ ijke”kZ gSA  

My father still gives me advice as if I am a child.  

Advise: ;g fØ;k gS ftldk vFkZ ijke”kZ nsuk gSA 

The coast guards advised fishermen to stay away from sea due to bad weather. 

 

 

7. affect/effect 

 affect :  izHkko vFkok izHkko mRiUu djuk 

In recent years, inflation has affected the retail price of grocery items. 

 effect :  izHkko vFkok ifj.kke 

Recent revision in income tax slabs did not have any effect on the total 

income below five lakhs per annum. 

 
8. Aid/ Aide  

Aid: lgk;rk ¼laKk½] lgk;rk nsuk ¼fØ;k½ 

During COVID-19, people gave aid to less fortunate ones. 

Aide: lgk;d 

He worked as director’s aide.   
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9. Alternately/ Alternatively  

Alternately: ,d ds ckn ,d 

They drove the car alternately so that neither of them would get tired.   

Alternatively: fodYi ds :Ik esa 

Instead of air travel he could travel alternatively by train. 

 

10. Bazaar or Bazar/ Bizarre  

Bazaar or Bazar: ckt+kj 

The weekly bazaar is worth visiting. 

Bizarre: fofp= 

In this dress, she looks bizarre. 

 

11. Beside/ Besides  

Beside:  ikl] ds ikl esa 

Director sat beside the CEO. 

Besides: blds vfrfjDr 

Besides autobiography by Gandhi, they placed order for Discovery of India also. 

 

12. Biannual/ Biennial  

Biannual: ,d o’kZ esa nks ckj 

I get tests done biannually. 

Biennial: izfr nks o’kZ esa 

International Book Fair is a biennial event. 

 

13. Bolder/ Boulder  

Bolder: vf/kd lkglh 

After facing upheavals in life, he has become bolder.   

Boulder: f”kyk[k.M 

In order to connect the village to the main road, they had to remove a boulder. 

 

14. Board/ Bored  

Board: lhfer] r[rk 

The board of directors decided to give bonus to the employees. 

He used a good quality of board for making cupboard.  

Bored: Åck gqvk] vjkspd 

She felt bored after the lecture.  

 

 

15.  Brake/Break 

 Brake: jksduk] czsd yxkuk 

 You should brake slowly to avoid skidding. 

 Break: rksM+uk 

 To break a windshield is a crime.  

 

16. Breath/ Breathe  

Breath: ;g laKk gS ftldk vFkZ lkal ysus ij QsQM+ksa esa xbZ gok 

The doctor asked him to take a deep breath.  

Breathe: ;g fØ;k gS] lkal ysuk 

Doctor asked him to breathe deeply. 
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17. Buy/ By  

Buy: [kjhnuk  

I have to buy stationery.  

By: ikl esa vFkok cxy esa 

Manager sat by the  group leader.   

 

18. Canvas/ Canvass  

Canvas: dSuokl] diM+s dk VqdM+k 

She painted on the canvas. 

Canvass: oksV ekaxuk] /;kuiwodZ tkapuk 

He canvassed for the candidate of his party. 

She had to canvass major stores before she found the dress of her choice.  

 

19. Censor/ Sensor/ Censure  

Censor: Noun:  laKk % ,slk O;fDr tks lekpkj] fjiksVZ vkfn dh tkap djrk gSA 

The censor took strong objection to the publication of the report. 

Verb: fØ;k] tkap djuk 

The Election Commission censored the candidate’s speech. 

Sensor: bysDVªkfud midj.k tks izdk”k] rki fofdj.k ds izfr laosnd gks 

The sensor gave the fire alarm.  

Censure: dM+s “kCn dguk\ funak djuk 

The candidate was severely censured for his speech. 

 

20. Cite/ Site/ Sight  

Cite: mn~?k`r djuk 

His research work was highly cited.  

Site: dksbZ LFkku 

The site for the new factory was liked by the CEO.  

Sight: Noun: laKk( n`”; 

 He liked the sight of the hotel.  

Sight: Verb: fØ;k % fujh{k.k djuk] /;ku ls ns[kuk 

 They sighted a tiger during safari.  

 

21.  Click/Clique 

 Click: laKk % [kV[kV] fØ;k% nckuk] [kV[kV djuk 

 You can send a large number of e-mails by a click of the mouse. 

 Clique: xqV] ‘kM~;a=dkfj;ksa dk lewg 

 The Director does not allow to form a clique around him. 

 

22. Clothes/ Cloths 

Clothes: os”kHkw’kk] ifj/kku 

Fancy garments store sells lady clothes only.  

Cloths: diM+k 

Agrasen market has cloth merchants. 

 

23. Coarse/ Course 

Coarse: [kqjnjk] vifj’d`r 

The coarse fabric irritated her skin.  
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Course: fn”kk] dk;Ziz.kkyh 

The events happened in the expected course. 

 

24.    Collaborate/Corroborate 

   Collaborate: fey dj dk;Z djuk 

   He often collaborates with the foreign scientists. 

   Corroborate: iqf’V djuk] lk{; nsuk 

   The police could corroborate the whole sequence of the crime. 

 

25. Complement/Compliment 

 

             Complement: Noun: laKk % iwjd 

              A good ice cream is a complement to a good meal. 

             Verb: fØ;k % iwjd djuk 

             The black shoes complement the suit. 

             Compliment: Noun: laKk % iz”kalk 

He expressed compliments for her nice talk. 

Verb: fØ;k % iz”kalk djuk 

Audience complimented him for his motivational speech. 

 

26. Confidant/ Confident  

Confidant: fo”okli= 

He is a confidant of the director. 

Confident: vkRefo”okliw.kZ 

He was confident of securing first rank. 

 

27. Conform/ Confirm 

Conform: ekuuk] dk ikyu djuk 

The principal conforms to the rules of the school. 

Confirm: iqf’V djuk 

He confirmed his flight booking before leaving the hotel 

 

28.   Conscience/ conscious 

            Conscience:  vUr% dj.k] foosd 

            My conscience does not allow me to sell duplicate items. 

            Conscious: lpsr] tkucw> dj 

             The shopkeeper was conscious not to cheat the customer. 

 

 

 

29.   Corps/Core/Corpse 

 Corps: mPPkkj.k% dksj] lSU;ny] fdlh Hkh dk;Zny esa Hkkx ysus okyk lewg 

 India is a member of the United Nations’ peace corps. 

 Core: QYk vFkok fdlh pht dk Hkhrjh Hkkx 

 One cannot eat core of mango. 

 Corpse: “ko 

 Police found a corpse in the bushes. 
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30.  Creak/Creek 

 Creak: laKk % pjejkgV] fØ;k  pjpjkuk 

 The creak of the old furniture disturbs the lecture. 

 Creek: NksVh unh 

 The children enjoyed playing in the creek on a hot summer day. 

 

31. Credible/Creditable 

 Credible: fo”oluh; 

 In the absence of any credible evidence, he was acquitted. 

 Creditable: iz”kaluh; 

 His efforts to help others are really creditable. 

 

32.       Custom/Costume 

  Custom: jhfr&fjokt 

  In India, it is a custom to seek blessings by touching feet of elders.  

  Costume: os”kHkw’kk 

  Have you selected costume for your wedding? 

 

33. Desert/ Dessert 

Desert: laKk % futZUk LFkku] jsfxLRkku 

Jaisalmer is a desert.  

Verb: fØ;k % NksM+ dj Hkkx tkuk 

He suddenly deserted his family and embraced priesthood.  

Dessert: Hkkstu ds Ik”pkr~ ijkslk x;k fe’Bku 

Ice cream was offered at the dessert. 

 

34. Device/ Devise 

Device: laKk % ;a= 

This device is not working properly.  

Devise: vfo’dkj djuk 

They devised a new technique to save petrol.  

 

35. Disburse/Disperse 

 Disburse: /ku forfjr djuk 

 He disbursed his assets to the philanthropic institutions. 

 Disperse: frrj&fcrj djuk 

The volunteers dispersed pamphlets after the meeting. 

It is also used ‘to scatter’ or ‘to make disappear’. 

The police dispersed the unruly mob. 

 

 

36. e.g./ i.e. 

e.g.: ;g Þ;g mnkgj.k LOk:iÞ dk ysfVu la{ksi :Ik gSA 

She placed order for the grocery, e.g. rice, pulses, etc.  

i.e.: ;g ÞvFkkZr~Þ dk ysfVu laf{kIr :Ik gSA 

The teacher scolded the students i.e. not to make noise.  

 

37. feel/fill 

 feel :  eglwl djuk  
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They feel soft texture of the clothes. 

 fill : Hkjuk 

Oil takers were filled with petrol. 

 

38. hole/whole 

 hole :  fNnz  

Black hole in the universe is a reality. 

 whole : laiw.kZ  

The whole class applauded the teacher. 

 

39.  its/it’s 

  its:  bldk  

You can imagine the contents of a book by its cover. 

  it’s :  it is dk laf{kIr :Ik   

It’s been a long time since we met. 

 

40.  loose/lose 

  loose :  [kqyk gqvk] <hyk  

Sometimes loose grocery items are of inferior quality. 

  lose : vlQy gksuk] gkjuk  

It is always painful to lose a game 

 
 

41.  Ordinance/Ordnance 

 Ordinance: fu;e] v/;kns”k 

As per the new ordinance, Ph.D. thesis cannot be submitted before completing 3 

years.  

Ordnance: ;q) lkexzh 

            There is ordnance factory at Jabalpur.  

 

42. principal/principle 

 principal :  izeq[k] eq[;  

Fierce competition was the principal cause of losses in his business. 

 principle : fl)kUr] fu;e  

         While doing business, he adheres to principle of honesty 

 
43. Quiet/ Quite  

Quiet: “kkar] fcuk “kksj 

It was perfectly quite during his speech.  

Quite: iw.kZr;k] dkQh gn rd 

It was quite reasonable to offer a five per cent rebate.  

 

44.    Regimen/Regiment 

   Regimen: vkgkj fu;e 
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   The secret of his good health is regimen of balanced diet. 

   Regiment: lSU;ny 

   The Gorkha regiment is famous for its chivalry. 

 

45. right/ Write  

right: Bhd] mfpr 

It is right to be honest in business.   

Write: fy[kuk 

Editor write a good editorial 

 

46 stationary/stationery 

 stationary :  fLFkj  

The truck was stationary when accident occurred. 

 stationery : ys[ku lkexzh  

In business communication, good quality stationery should be used. 

 

47. Than/then 

 Than :  ;g rqyuk ds fy, bLrseky gksrk gSA  

 The garments supplied by modern garments were found to be of better 

quality than supplied by others. 

 Then : ;g le; vFkok Øe ds fy, iz;qDr gksrk gSA  

 The came home and then finished his work. 

 
48 Two/Too/to  

Two: la[;k ÞnksÞ 

There is place for two persons only.  

Too: vfrfjDr] cgqr T;knk] Hkh 

He too reciprocated the greetings. 

To: dh fn”kk ea 

His family migrated to U.S.  

 
 

49. Who’s/ Whose  

Who’s: ;g  ‘who is’ dk y?kq :Ik gSA 

Who’s there in the shop? 

Whose: fdldk 

Whose house it is? 

 

50. Their/ There/ They’re  

Their: mudk 

Their partnership turned out to be successful. 

There: ogk¡ 

It took long before they reached there.    

They’re: ‘they are’ dk y?kq :Ik gSA 

When will they arrive? They’re almost here.    
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Ckks/k iz”u d 

 

1. ‘accede’ vkSj  ‘exceed’ dks vaxzth okD;ksa esa iz;qDr dhft,A 

 

2- fjDr LFkku dks Hkfj;sA 

(i) Ram and Sons ……………. the terms and conditions of the contract.  

(ii) The order placed with Modern Garments for the supply of baby ……………. 

was not complied with.  

(iii) Mohan’s ……………. does not allow him to supply duplicate items.  

(iv) The ……………. lot of stationery was found defective.  

(v) It is difficult to control quality of the ……………. items.  

 

3 ikap ,sls vaxzsth “kCnksa dk p;u dhft, ftudk Hkze nwljs “kCnksa ls gksrk gSA budks bLrseky 

dj vaxzsth okD; cukb;sA 

 

16-3 lkjka”k 

 

vaxszth Hkk’kk esa vusd “kCn gS ftudk mPPkkj.k nwljs “kCnk a s tSlk gksrk gS] ijUrq muds vFkZ fHkUu gksrs 

gSaA ,sls “kCnksa dk lgh vFkZ le>dj mudk lgh mi;ksx tkuuk vko”;d gSA 

 

 

16-4 cks/k iz”uksa ds mÙkj 

 

d  2  i) accepted  ii) clothes iii) conscience  iv) whole  v) loose 

 

 

16-5 Loij[k iz”u 

 

 

1) quiet vkSj quite dk mi;ksx djrs gq, lgh okD; cukb;sA 

2) stationary vkSj  stationery dk mi;ksx djrs gq, lgh okD; cukb,A 

3) “kCnksa ds ,sls ik¡p tksM+s pqfu;sa ftuds mPpkj.k rks leku gks ijUrq] vFkZ fHkUu gksaA bu “kCnksa 

dk lgh mi;ksx djrs gq, okD; cukb,A 
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bdkbZ 17  “kCn ftudh Lisfyax esa Hkze gksrk gS 

 

bdkbZ dh :ijs[kk 

17-0 mÌs”; 

17-1 izLrkouk 

17-2 “kCn ftudh Lisfyax xyr gksus dh lEHkkouk jgrh gSA 

17-3 lkjka”k 

17-4 Ckks/k iz”uksa ds mŸkj 

17-5 Liizj[k iz”u 

 

17-0 mÌs”; 

bl bdkbZ dks i<+us ds Ik”pkr~ vki  

• O;olkf;d i= vf/kd vPNs <ax ls fy[k ik;saxs( 

• O;olkf;d lEizs’k.k esa iz;qDr “kCnksa dh Lisfyax Bhd fy[k ik;saxsA 

17-1 izLrkouk 

fiNyh bdkbZ esa vkius ,sls dqN “kCnksa ds ckjs esa i<+k ftudks fy[krs le; vDlj muls feyrs 

tqyrs mPpkj.k@Lisfyax okys “kCnksa ls Hkze gks tkrk gSA mlh lUnHkZ esa O;olkf;d i= fy[krs le; 

,sls Hkh dqN “kCn gSa ftudh Lisfyax xyr gksus dh lEHkkouk jgrh gSA xyr Lisfyax ds dbZ dkj.k 

gks ldrs gS % tSls cksyus vkSj lquus esa vUrjA realize Ckksyusa ij relize lquk tk ldrk gSA blh 

rjgh nks “kCnksa dk mPpkj.k ,d tSlk ¼gkseskQksu½ gks ldrk gS] ijUrq muds vFkZ vkSj Lisfyax fHkUu 

gksrs gSaA tSls heir rFkk air.  

bl bdkbZ esa vki ,sls gh dqN “kCnksa dh tkudkjh izzkIr  djsxsa ftudh Lisfyax xyr gksus dh 

lEHkkouk jgrh gSA 

  

mailto:mPpkj.k@Lisfyax
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17-2 “kCn ftudh Lisfyax xyr gksus dh lEHkkouk jgrh gSA 

 

1.  Misspelt :  Arguement 

  Correct :  Argument  

 

2.  Misspelt :  Accomodate 

  Correct :  Accommodate 

 

3.  Misspelt :  Absense 

  Correct :  Absence  

 

4.  Misspelt :  Aquit 

  Correct :  Acquit 

 

5.  Misspelt :  Beleive 

  Correct  :  Believe  

 

 

6.  Misspelt :  Buisness 

  Correct :  Business  

 

7.  Misspelt :  Calender 

  Correct :  Calendar  

 

8.  Misspelt :  Catagory 

  Correct :  Category  

 

9.  Misspelt :  Cieling 

  Correct :  Ceiling  

 

10.  Misspelt :  Changable 

  Correct :  Changeable  

 

11.  Misspelt :  Collegue 

  Correct :  Colleague  

 

12.  Misspelt :  Comparision  

  Correct :  Comparison  

 

13.  Misspelt :  Commision 

  Correct :  Commission 
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14.  Misspelt :  Commited 

  Correct :  Committed 

 

15.  Misspelt :  Compell 

  Correct :  Compel 

 

16.  Misspelt :  Definitly 

  Correct :  Definitely 

 

17.  Misspelt :  Desparate 

  Correct :  Desperate  

 

18.  Misspelt :  Disasterous 

  Correct :  Disastrous 

 

19.  Misspelt :  Enterpreneur 

  Correct :  Entrepreneur 

 

20.  Misspelt :  Enviroment 

  Correct :  Environment 

 

21.  Misspelt :  Facinating 

  Correct :  Fascinating 

 

22.  Misspelt :  Flourescent 

  Correct :  Fluorescent 

 

23.  Misspelt :  Excede 

  Correct :  Exceed 

 

24.  Misspelt :  Fullfil 

  Correct :  Fulfil (American: Fulfill)  

 

25.  Misspelt :  Garantee 

  Correct :  Guarantee  

 

26.  Misspelt :  Humerous 

  Correct :  Humorous 

 

27.  Misspelt :  Immitate 

  Correct :  Imitate  
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28.  Misspelt :  Imediately 

  Correct :  Immediately 

 

29.  Misspelt :  Independant 

  Correct :  Independent  

 

30.  Misspelt :  Judgement 

  Correct :  Judgment  

 

31.  Misspelt :  Liason 

  Correct :  Liaison 

 

32.  Misspelt :  Lisence 

  Correct :  License 

 

33.  Misspelt :  Millenium 

  Correct :  Millennium 

 

34.  Misspelt :  Miniscule  

  Correct :  Minuscule  

 

35.  Misspelt :  Mischievious 

  Correct :  Mischievous 

 

36.  Misspelt :  Misterious 

  Correct :  Mysterious 

 

37.  Misspelt :  Noticable 

  Correct :  Noticeable 

 

38.  Misspelt :  Occassion 

  Correct :  Occasion 

 

39.  Misspelt :  Occurence 

  Correct :  Occurrence  

 

40.  Misspelt : Percieve 

  Correct : Perceive  

 

41.  Misspelt : Plagerize 

  Correct : Plagiarize 
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42.  Misspelt :  Privelege 

  Correct :  Privilege  

 

43.  Misspelt :  Questionaire 

  Correct :  Questionnaire 

 

44.  Misspelt :  Repitition 

  Correct :  Repetition 

 

45.  Misspelt :  Seperate 

  Correct :  Separate 

 

46.  Misspelt :  Truely 

  Correct :  Truly 

 

47.  Misspelt :  Underate  

  Correct :  Underrate  

 

48.  Misspelt :  Upholstry  

  Correct :  Upholstery  

 

 

49.  Misspelt :  Vaccum 

  Correct :  Vacuum 

 

50.  Misspelt :  Warantee 

  Correct :  Warranty  

 

51.  Misspelt :  Wierd 

  Correct :  Weird 

 
cks/k iz”u d 

1 fUkEufyf[kr “kCnksa dh lgh Lisfyax fyf[k;sA 

 (i) definitly 

 (ii) garantee 

 (iii) liason 

 (iv) repitition 

 (v) repetition 
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2 fjDr LFkku esa lgh “kCn fyf[k;sA 

(i) The salesman avoids unnecessary ……………. with the customer 

(argument,arguement) 

(ii) He believes in fair …………… (buisiness, business). 

(iii) In retail business, garments of different .,,,,,,,,,,, are stocked well in 

time (catagories, categories). 

(iv) The company gives  four years ………… on the washing machine. 

       (garantee, guarantee). 

(v) The …………period of the gadget expired. 

       (warantee, warranty). 

17-3 lkjka”k 

vaxzsth Hkk’kk esa vusd ,sls “kCn gSa ftudks fy[krs le; Lisfyax vDlj xyr gks tkrh gSA 

O;olkf;d i= fy[krs le; ,sls “kCnksa dk /;ku j[kuk vko”;d gSA ,sls “kCnksa dh yEch lwph gSA 

bl bdkbZ esa mnkgj.k ds rkSj ij ,sls gh dqN “kCn fn;s x;s gSaA Hkze gksus dh fLFkfr es a lnSo 

“kCndks”k dks ns[kuk pkfg, D;ksafd xyr Lisfyax fy[kus ls cqjk izHkko iM+rk gSA 

 

17-4  cks/k iz”uksa ds mŸkj 

d 1 (i) definetly,  (ii)  guarantee, (iii)  liaison,   (iv)  plagiarize,   

  (v)  repetition 

 2 (i)  argument  (ii) business  (iii)  categories  (iv)  guarantee  

(v) warranty  

 

17-5 Loizj[k iz”u  

1 ,sls “kCnksa dh lwph cukb;s ftudk O;olkf;d i=ksa esa vDlj mi;ksx gksrk gS] ijUrq 

mudh Lisfyax xyr gksus dh lEHkkouk jgrh gSA 
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2 fuEufyf[kr esa ls ,sls “kCnksa dks fpfUgr dfj;s ftudh Lisafyx lgh gSA 

(i) Warantee 

(ii) Indispensable 

(iii) Intelligence 

(iv) Jewellery 

(v) Liaison 

 




