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bdkbZ 18   okW;l esy] ohfM;ks dkUÝsflax vkSj dkWUÝsal dkWy 

bdkbZ dh :ijs[kk 

18-0 mÌs”; 

18-1 izLrkouk 

18-2 iBu I % dkWUÝasl  dkWy 

18-3 iBu II % ohfM;ksa dkUÝasflax  

18-4 iBu III  % okW;l esy vkSj vkalfjax e”khu 

18-5 Lkquuk % okW;l esy dk mi;ksx djuk 

18-6 n`”; lk/kuksa dk mi;ksx 

18-7 lkjka”k 

18-8 cks/k iz”uksa ds mŸkj 

18-9 Loij[k iz”u 

 

18-0 mÌs”; 

bl bdkbZ dks i<+us ds Ik”pkr~ vki 

• dkWUÝa sl dkWy djus rFkk mldk mŸkj nsuk lh[k ik;saxs( 

• dkWUÝasl  dkWy ds f”k’Vkpkj lh[k ik;saxs( 

• baVjSfDVo dkWy rduhd tku ik;saxs( 

• ohfM;ksa dkWUÝasl dh rS;kjh dj ik;saxsa( 

• ohfM;ks dkWUÝasl ds le; yh tkus okyh lko/kkfu;ka tku ik;saxs( 

• ,d lk/kkj.k vkalfjax e”khu vkSj okW;l dkWy ds e/; vUrj tku ik;saxsa( 

• okW;l esy ds ykHk crk ik;saxs( vkSj 

• ok;Wl esy ij lwpuk NksM+uk vkSj okW;l ij izkIr lwpuk dk mŸkj nsuk lh[k ik;saxsA 

18-1 IkzLrkouk 

oS”ohdj.k ds bl ;qx esa lwpuk izk S|ksfxdh O;kikj txr esa fofHkUu fgrkfFkZ;ksa dks lehi ykus esa vg~e 

Hkwfedk fuHkk jgh gSA ,sls midj.k fodflr  dj fy;s x;s gSa ftuds ek/;e ls ,d O;fDr vusd 

O;fDr;ksa ls ,d gh le; ckrphr dj ldrk gSA u dsoy ;g] vfirq os vkil esa ohfM;ks&okrkZ Hkh 

dj ldrs gSa] vFkkZr~ ckrphr djrs le; osa ,d nwljs dks ns[k Hkh ldrs gSaA blfy;s vkt ds ;qx esa 

fdlh O;kikfjd izfr’Bku ds lfpoky; esa dkUÝsal dkWy] ohfM;ksa dkUÝfsalax] okW;l esy vkfn vc 

vko”;d gks x;s gSaA ;g vk/kqfud lqfo/kk,a u dsoy dk;kZy; deZpkfj;ksa dh dk;Z djus dh {kerk 

c<+krh gS cfYd O;kikj ds ifj.kke esa Hkh c<+ksrjh djrh gSaA bl n`f’V ls bu vk/kqfud midj.kksa ls 

ifjfpr gksuk vko”;d gS rkfd mudk mi;ksx leqfpr :Ik ls fd;k tk ldsaA 
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18-2 IkBu I :  dkUÝsal dkWYl 

,slh VsyhQksu dkWy ftlds ek/;e ls ,d O;fDr ,d lkFk dbZ O;fDr;ksa ls ckr dj ldrk gS] 

dkUÝsal dkWy dgykrh gSA ;g nks izdkj dh gksrh gS% igyh izdkj esa ,d O;fDr cksyrk gS vkSj vU; 

lqurs gSaA nwljh izdkj esa lHkh O;fDr ,d nwljs ls okrkZyki dj ldrs gSaA 

dkUÝsal dkWy esa ,d fof”k’V lsok iznkudrkZ “kkfey gksrk gS tks dkUÝsal lsrq LFkkfir djrk gS 

vFkok tks Qksu uEcj vkSj fiu dksM iznku djrk gS rFkk Hkkx ysus okys O;fDr mldks Mk;y dj 

dkUÝsal dkWy ls tqM + tkrs gSaA iz”uksa vkSj mŸkjksa dk fooj.k fjdkMZ fd;k tk ldrk gSA ;g Hkh 

lEHko gS fd fdlh fo”ks’k Hkkxhnkj dh vkokt dks can dj fn;k tk;sA  

O;kikfjd mÌeksa esa vc O;kikj ls lEcaf/kr nwjLFk O;fDr;ksa] vkarfjd vFkok ckg~;] ls dkUÝsal dkWy 

ds ek/;e ls ckr djuk ,d lkekU; izfØ;k gks xbZ gSA bl lqfo/kk dk mi;ksx xzkgdksa ds lkFk 

ehfVax djusa] fcØh ds fy;s izLrqfr nsusa] Vhe ehfVax] izkstsDV izLrqfr rFkk lwpuk nsus ds fy;s fd;k 

tkrk gSA 

dkUÝsal dkWy djus ls igys ;g vko”;d gS fd dqN ckrksa dks /;ku esa j[kk tk;sA buesa Li’V 

dk;Zlwph] mi;qDr rduhdh <k¡pk] dkUÝsal dkWy dk f”k’Vkpkj vkfn lfEefyr gSaA 

dk;Zlwph 

• dk;Zlwph rS;kj jguh pkfg, ftlesa mÌs”;] Hkkxhnkj dh vis{kk,a vkSj ;fn Bhd gks rks le; 

lfEefyr gksus pkfg;saA 

• bl ckr dk /;ku j[kuk pkfg, fd vkeus&lkeus dh ckrphr djus ij 1 ?kaVs esa tks dqN fd;k 

tk ldrk gS mruk Vsyh&dkUÝfsalax esa iwjk ugha fd;k tk ldrk gSA 

• ;fn vki ;g vk”kk djrs gSa fd lHkh Hkkxhnkj lfØ;  :Ik ls Hkkx ysxsa rks le; dk /;ku 

j[krs gq, dk;Zlwph esa Eknksa dh la[;k de j[kuh pkfg;s rkfd lHkh dks cksyus dk ekSdk fey 

ldsA ;fn dkWy esa 10 Hkkxhnkj gSa vkSj ;fn ;g eku dj pyk tk;s fd dk;Zlwph dh izR;sd 

vkbVe ij izR;sd Hkkxhnkj 1&3 feUkV cksysxk rks vki dk;Zlwph ij dsoy 1&2 en gh j[k 

ldrs gSaA 

• izR;sd Hkkxhnkj dh Hkwfedk fuf”pr dhft,A v/;{k dk ;g dk;Z ugha gS fd og dkWy dks Hkh 

fu;af=r djsa] ;g dk;Z fdlh nwljs O;fDr dks djuk pkfg,A 

• Hkkxhnkjksa ls dkWy ls igys dk;Zlwph dks /;kuiwoZd ns[kusa ds fy, dgsaA 

• ;fn fdlh egRoiw.kZ fo’k; ij ppkZ djuh gS rks FkksM+s&FkksMs+ le; ds fy, dkWy fuf”pr dhft,A 

iwjs fnu Qksu ij gh cSBs jguk lEHko ugha gSA 

Rkduhdh O;oLFkk 

LkHkh Hkkxhnkjksa dks Mk;y fd;k tkus okyk uEcj vkSj ikl&dksM ¼;fn dksbZ gS½ igys gh Hkst 

nhft,A Hkkxhnkjksa dks ;g Li’V dj nhft, fd vki VksyÝh u0 ns jgs gSa ;k mUgsa yEch nwjh dkWy 

dk ewY; Lo;a pqdkuk gksxkA 
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vUrjkZ’Vªh; Hkkxhnkj gksus dh n”kk esa ;g lqfuf”pr dj yhft, fd vkids uEcj esa vUrjkZ’Vªh; fiu 

dksM Hkh lfEefyr gksA lEHkkfor rduhd nks’k gksus dhs n”kk esa cSdvi dh lqfo/kk Hkh rS;kj jf[k,A 

• Å¡pk lquus okys Hkkxhnkjksa ds fy, mfpr izcU/k ¼TTY, pSV :Ik esa lkFk&lkFk izfrys[ku dh 

O;oLFkk½ Hkh dhft,A 

le; fuf”pr djuk vkSj rS;kjh 

• fdlh Hkh ehfVax dh rjg Hkkxhnkjksa dh miyC/krk dk /;ku jf[k,A 

• le; fuf”pr djrs le; Vkbe&tksu ¼vUrjkZ’Vªh; Hkkxhnkjksa ds fy,½ dk /;ku jf[k,A ehfVax 

dh ?kks’k.kk djrs le; LFkkuh; le; ¼;k LFkkuh; le; dh x.kuk dSls dh tk;sxh½ Hkh lwfpr 

dhft,A 

• dkWy “kq: gksus ls dkQh le; igys vko”;d nLrkost@Qkby Hkkxhnkjksa dks ns nhft,A muls 

iwN yhft, fd os Qkby pkgrs gSa ;k vius MsLdVkWi ij osclkbV [kksyuk ilUn djsaxsA 

• lHkh Hkkxhnkjksa ds uke] bZesy] vkSj Qksu u0- dh ,d lwph rS;kj jguh pkfg, rkfd vko”;drk 

gksus ij ehfVax ls igys] mlds nkSjku ;k ehfVax ds ckn muls lEidZ fd;k tk ldsA 

dkWy izkjEHk djuk vkSj mldks lEiUu djuk 

• leUo;d gksus ds ukrs ;g vPNk jgrk gS fd vki vis{kkd`r igys ykWx vkWu dj ysa vkSj vkWu 

ykbu lcls igys ¼5&15 feuV½ miyC/k gksaA vkWu ykbu mifLFkr Hkkxhnkjksa dks tkuas fd osa 

dkSu gaS vkSj mudk vfHkoknu djsasA 

• ;fn mfpr yxs rks igys ls mifLFkr vkWu ykbu Hkkxhnkjksa ls dgsa fd ,d Vhe Hkkouk ds 

vuq:Ik muls ckn esa vkus okyksa dk vfHkoknu djsaA 

• f”k’Vkpkj ds vuq:Ik Øe ls ml Hkkxhnkj dk uke ?kksf’kr djsa tks cksysxkA 

• ;g Hkh ckr dj ysa fd fdlh Hkkxhnkj ds ikl le; dh deh rks ugha gS  ¼vFkkZr~ og ehfVax iwjh 

gksus ls igys gh tkuk pkgsxk½A ml fLFkfr esa mldks cksyus dk volj igys fn;k tk ldrk 

gSA ;g blfy, Hkh vko”;d gS fd vki ml O;fDr ds fopkj ;k QhMCkSd Hkh tkuuk pkgrs gSa 

tks tYnh tkuk pkgrk gSA rHkh dkWy dk mÌs”; iwjk gksrk gS tc lHkh Hkkxhnkjksa ds fopkj tkuusa 

dk iz;kl fd;k tk;sA 

• ;fn cgl ,ts.Mk vFkkZr dk;Zlwph ls HkVd tk;s rks iz;Ru dhft, gS og fQj iVjh ij vk 

tk;sA ijUrq lkFk esa mBk;sa x;s eqÌksa ij tks dk;Zlwph esa ugha gS] le; feyus ij ckn esa ppkZ dh 

tk ldrh gSA 

• ;fn dksbZ Hkkxhnkj yEcs lEk; rd cksyrk jgs rks mldks jksdus dk iz;Ru djsaA 

• ;fn lEHko gks rks Øe ls ,d&,d dj lHkh Hkkxhnkjksa dks cksyus dk ekSdk nhft, rkfd lHkh ds 

fopkj tkus tk ldsaA 

• ßczsd&vkmV ls”kuß Hkh gks ldrs gSa ftuesa nk s Hkkxhnkj eq[; lsrq ls vyx gks dj igys vkil 

esa fopkj&foe”kZ djrs gSa vkSj fQj iqu% eq[; Qksu&lsrq esa “kkfey gks tkrs gSaA 

• fu.kZ; djus ls igys] izeq[k eqÌksa dks lHkh Hkkxhnkjksa dks ,d ckj fQj ls crk nsaA 
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• ;fn vkids Hkkxhnkj Qksu&lsrq ij cus jgrs gq, osclkbV Hkh [kksy ldrs gSa rks bl izdkj dh 

O;oLFkk dhft, fd vko”;d nLrkost] uksV] ¶yhi pkVZ bR;kfn ds bysDVªkfud izk:Ik osclkbV 

ij Hkh miYkC/k jgsa rkfd vko”;drk gksus ij Hkkxhnkj Qksu&lsrq ij ckr djrs gq, mUgsa [kksy 

dj ns[k ldsaaaaA dHkh&dHkh ßlkbM pSVß vFkok ßpSV czsdvkmVß Hkkxhnkjksa dk ;ksxnku vf/kd 

izHkkoh cukrs gaSA 

• Hkkxhnkjksa dk lewg cM+k gksus ij la;kstd dh ftEesokjh c<+ tkrh gS fd og bl ckr dk /;ku 

j[ks fd dqN gh Hkkxhnkj iwjh cgl ij u Nk;sa jgsaA 

• dkWy ds nkSjku chp&chp esa :d dj Hkkxhnkj ls QhMcSd nsus ds fy;s dgsaA 

• viuh lapkyd dh M~;wVh dks vU; Hkkxhnkjksa ds lkFk lk>k djusa dk iz;Ru djsa rkfd os lfØ; 

Hkkx ysus dsa fy;s izksRlkfgr gksaA dqN O;fDr;ksa ls vki fuf”pr eqÌksa ij izeq[k dh Hkwfedk fuHkkusa 

ds fy;s Hkh vkxzg dj ldrs gSaA 

• fofHkUu Hkkxhnkjksa dks dk;Z ckaV nhft, & tSls] izeq[k fcUnq uksV djuk] le; ij /;ku j[kuk] 

,sls iz”uksa dks uksV djuk ftudk mŸkj ugha fn;k x;k gS] vkfnA 

dkWy ds lkekU; f”k’Vkpkj 

• fdlh “kkar LFkku ls dkWy dhft,A 

• eksckby Qksu dk ml le; bLrseky er dhft,A ;fn ml le; eksckby Qksu dks lfØ; 

j[kuk vko”;d gS rks mls ßE;wV eksMß ij dj nhft,A 

• LihdjQksu dk bLrseky u djus dk iz;Ru djsaA ijUrq ;fn vko”;d gks rks mlesa ßE;wV cVuß 

gksuk pkfg, rkfd bLrseky u djrs le; mls ßE;wVß fd;k tk ldsaA 

• vPNh fdLe ds ßgsMlsVß dk mi;ksx djsa rkfd vkokt Bhd izdkj lqukbZ nsaA 

• fuEu fdLe ds dkWMZysl Qksu dk mi;ksx u djsa D;ksafd dHkh&dHkh os ik”oZ esa xwatusa dh vkokt 

iSnk djrs gSaA 

• dkWy ds nkSjku dkxtks ds ljljkgV dh vkokt ugha gksuh pkfg,A 

• tgka rd lEHko gks dkWy ds nkSjku ,d lkFk dbZ dke u djsaA ijUrq dHkh&dHkh djuk gh iM+rk 

gSA ijUrq le;&le; ij Hkkxhnkjksa dk /;ku vkdf’kZr djrs jgsaA tks Hkkxhnkj yxkrkj pqi gSa] 

mudk /;ku vkdf’kZr djus ds fy, mudk uke iqdkj dj iwN ldrs gSa fd D;k os dqN dguk 

pkgsaxsA 

• ;fn dksbZ O;fDr dkWy NksM+ dj tk jgk gS vFkok izos”k dj jgk gS] mldks viuk uke ?kksf’kr 

djuk pkfg,A 

• dWky yEch gksus dh n”kk esa NksVk&czsd fy;k tk ldrk gSA ;g Lej.k jf[k, fd gekjk “kjhj 

dsoy lquusa ds fy, gh ughaa gSA 

• Li’V cksfy,A ;fn vki rsth ls cksyus ds vkfn g a S rks iz;Ru dhft, fd dkWy ds nkSjku FkksM+k 

/kheh xfr ls cksysaA vius mPpkj.k dk Hkh /;ku j[ksa vkSj mlds vuqlkj /khjs&/khjs cksysaA dkWy ds 

nkSjku viuk mRlkg n”kkZb;s vkSj mlh ds vuqlkj vius Loj dk Lrj jf[k,A dgkor gS fd 

izFke Nki cM+h egRoiw.kZ gksrh gSA  
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laokn  dh fofHkUUk fof/k;ka 

• cqf)&mŸkstd (Brainstorming)  laokn% Hkkxhnkjksa dks dfg, fd cqf)&mŸkstd laokn esa nwljs 

Hkkxhnkjksa ds ;ksxnku dks uksV djsaA cqf)&mŸkstd laokn ds lekIr gksus ij muls dfg, fd 

oDrkvksa }kjk iz;qDr “kCnksa ij vius fopkj izdV djsaA lewg ds lnL;ksa dks izksRlkfgr djsa fd os 

lgefr vFkok vlgefr ij ,d tqV gksaA 

• VsyhQksu czsdvkmV fof/k% igys gh nks&nks Hkkxhnkjksa ds lewg cuk nhft,A dkWy ds nkSjku izR;sd 

lewg dks ,d dke lkSai nhft,A muls dfg, fd osa 10 feuV ds fy, eq[; dkWy ls vyx 

gksdj ml dke ij tks mUgsa lkSaik x;k gS] dk;Z djsa vkSj mlds ckn eq[;&dkWy ij vkdj 

viuh xfrfof/k ds ckjsa esa vU; Hkkxhnkjksa dks crk;saA 

• ßdsoy rhu “kCnß % cM+k lewg gksus ij Qksu dh ckrphr yEch f[kap ldrh gSA bldks fu;a=.k 

esa j[kus dk ,d rjhdk gS fd izR;sd ls ,d ,d dj viuh fVIi.kh nsus ds fy, dgk tk;s 

ijUrq og viuh fVIi.kh dsoy rhu “kCnksa es a dgs vFkkZr~ ßdkSu ls rhu “kCn vkt dh dkWy ds 

ckjs esa vkidk vuqHko izdV djrs gSa \ bl izdkj izdV fopkjksa dks ns[k dj r; fd;k tk 

ldrk gS fd muesa D;k lekurk gS vkSj D;k vlekurkA 

• ß?kM+hß (clock) : dkWUÝasl  dkWy ds fy,  ß?kM+hß dk mi;ksx fd;k tk ldrk gS rkfd Hkkxhnkjksa 

dks O;fDrxr :Ik ls fcuk mifLFkr gq, dkWUÝasl  dkWy rFkk LFkku dk /;ku jgsaA bl rduhd 

dk mi;ksx vkuykbu pSV ds fy, Hkh fd;k tk ldrk gSA bl rduhd esa izR;sd Hkkxhnkj ls 

dkxt ij ,d xksyk cukus vkSj mldks ?kM+h esa ?kVksa ds fpUg dh rjg Hkkxksa esa foHkDr djus ds 

fy, dgk tkrk gSA fQj IkzR;sd O;fDr dks viuh fVIi.kh dgus ds fy, ?kM+h dk ,d Hkkx ns 

fn;k tkrk gS] vFkkZr~ igyk O;fDr 1-00 ctas] nwljk 2-00 cts] bR;kfnA 12 ls vf/kd O;fDr gksus 

dh n”kk esa ?kM+h ij 1-30] 2-30 vkfn fpUg cuk;s tkrs gS vkSj ,d&,d fpUg izR;sd ds fy;s 

fuf”pr dj fn;k tkrk gSA bl fof/k dk mi;ksx igys izR;sd dks viuk ifjp; nsus ds fy, 

dhft,] vkSj fQj izR;sd dks vius fopkj izdV djus ds fy,A ;g lqfuf”pr dj yhft, fd 

izR;sd viuk fopkj izdV djusa dk volj izkIr dj ldsaA Hkkxhnkj vius uke ds vuqlkj Hkh 

fpUg cuk dj mldk mi;ksx ukEk@vkokt@fufof’V (input) esa rkjrE; ds fy;s n`”;&midj.k 

ds :Ik esa dj ldrk gSA 

• vofLFkfr uD”kk ¼Location Map½ % nwj rd QSys Hkkxhnkj lewg tks vDlj dkWUÝasl  dkWy ds 

ek/;e ls feyrs gSa] ,d ,slk uD”kk cuk ldrs gSa ftl ij izR;sd Hkkxhnkj dk QksVk s mlds 

LFkku ds lehi gksA bl uD”ks dks izR;sd dks ns nsrs gS vFkok oscist ij izdkf”kr dj fn;k 

tkrk gSA 

• gkf”k;s ij ckrphr ¼Side conversation½% ;fn dksbZ O;fDr vius ls igys oDrk ds dFku ij 

fVIi.kh djuk pkgrk gS rks ml O;fDr ¼iwoZoDrk½ dk uke iqdkjk tk ldrk gS rkfd lcdk 

/;ku ml ij dsfUnzr gks tk;sA ßlqfiz;k] eq>s ,slk yxrk gS fd eSa vki }kjk lq>kbZ rjdhc ls 

lger ugha gw¡ß lekIRkA 

• dqN feuV Ik”pkr~ vkxs dh dk;Zokgh izkjEHk dhft,A ehfVax ds Ik”pkr~ vkxs dh dk;Zokgh dk 

C;kSjk ftruh tYnh gks lds mruh tYnh forfjr dj nhft,A mlesa vkxs dh dk;Zokgh vkSj caVh 

ftEesokfj;ksa ij tksj nhft,A ys[kktks[kk ysus ds fy;s vxyh ehfVax ;k vkSj tks mfpr gks 

dhft,A 
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• vfUre fVIi.kh dk volj Hkh nhft,A mlds Ik”pkr~ dkWy rqjUr vkSj Li’V :Ik ls cUn dj 

nhft,A 

cks/k iz”u d 

1 fuEufyf[kr esa ls lgh vFkok xyr dFku fpfUgr dhft,A 

¼i½ fdlh dke dks djus ds fy, dkWUÝasal  dkWy esa vkeus&lkeus dh dkWUÝasl ls vf/kd 

le; yxrk gSA 

¼ii½ dkWy ls igys lHkh Hkkxhnkjksa dks dk;Zlwph i<+ ysuh pkfg,A 

¼iii½ Hkkxhnkjksa dks ;g igys gh crk nsuk pkfg, fd vki mudks “kqYd&eqDr uEcj ns jgs 

gSa vFkok mudks yEch nwjh dh dkWy dk “kqYd Lo;a nsuk gksxkA 

¼iv½ ,slh dkWUÝasl esa ,sls yksxks dk Hkkx ysuk lEHko ugha gS tks cgjs gksaA 

¼v½ dkWy ds “kq: gksrs gh vki vko”;d nLrkost@Qkby forfjr dj ldrs gSaA 

¼vi½ fdlus D;k dgk] bldk fjdkMZ j[kus ds fy, ;g vko”;d gS fd Øe esa cksyus ds 

fy, vkeaf=r djrs le; oDrk dk uke ?kksf’kr fd;k tk;sA 

¼vii½ O;fDr;ksa dk uke iqdkjuk mudk /;ku dsfUnzr djus dk ,d vklku rjhdk gSA 

¼viii½ dkWy ds nkSjku dHkh Hkh :d dj QhMcSd ugha ysuk pkfg;sA blls le; cckZn gksrk 

gSA 

2 mi;qZDr fo’k; oLrq dks le>rs gq, fuEufyf[kr okD;ksa dks vius “kCnksa esa iwjk 

dhft,A 

 (i)   Considering the fact that there is always a chance of technology failure, 

however good your arrangements for the conference, you must 

always……… 

 (ii) Consider time zones when scheduling a conference with 

people……………….. 

 (iii) …………………………. to help less engaged people to get more 

involved. 

(iv)  The “just three words” technique helps to ………………….. 

(v) …………………….. to all participants before ending the call. 

(vi)  Feedback or evaluation is necessary ………………………………….. 
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18-3 iBu II :  ohfM;ks dkUÝsflax 

ohfM;ks dkUÝsfalax nwjlapkj dh ,slh rduhd gSa ftlesa nks fofHkUu LFkkuksa ls O;fDr ,d nwljs dks 

ns[krs gq, ckrphr dj ldrs gSaA bldh lgk;rk ls yksx fofHkUu LFkkuksa ij gksrs gq, Hkh ehfVax dj 

ldrs gSaA ;g ehfVax nks O;fDr;ksa ds e/; vius dk;kZYk; esa cSBs gq, gks ldrh gS vFkok fofHkUu 

LFkkuksa ij mifLFkr O;fDr;ksa ds lewgksa ds e/; Hkh gks ldrh gSaA ;g LFkku fo”o esa dgha Hkh gks 

ldrs gSaA bldh lgk;rk ls cgl }kjk u dsoy ,d nwljs ds fopkj tkus tk ldrs gSa] vfirq 

dEI;wVj ij iznf”kZr nLrkost rFkk vU; lwpuk ns[kh tk ldrh gSA 

vk;kstu ds fy, vko”;d ckrsa 

ohfM;ksa dkWUÝsflax ds fy, dqN rS;kjh djuh iM+rh gS] ;|fi ;g dfBu ugha gS vkSj blesa yxHkx 

mruk gh le; yxrk gS ftruk vkeus&lkeus dh ehfVax vFkok VsyhQksu ls ckr djus dh O;oLFkk 

djus esaA dqN izeq[k ckrs fuEufyf[kr gSa% 

• ohfM;ksa dkWUÝsflax esa Hkkx ysus okys O;fDr;ksa dh la[;k rFkk muds LFkkuksa dks uksV dj ysaA 

• dk;Zlwph rS;kj dj ysa rFkk ehfVax ls igys lHkh Hkkxhnkjksa dks forfjr dj nsaA bldks vU; 

LFkkuksa ij Hkh esy dj nsaA 

• ;g lqfu”fpr dj ysa fd Ik;kZIr izdk”k gSA folfjr izdk”k vf/kd vPNk jgrk gS D;ksafd ;g 

leku :Ik ls QSy tkrk gS vkSj ijNkbZ;ka de iM+rh gSaA f[kM+fd;ksa dks insZ ls <d nsaA 

• ;g lqfuf”pr dj ysa fd dqflZ;k¡ bl izdkj ls O;ofLFkr gks rkfd lHkh Hkkxhnkj dSejs ds {ks= esa 

vk tk;saA dSejs dh rjQ ns[krs gq, U vFkok V dh rjg dh O;oLFkk vf/kd mi;qDr gksrh gSA 

• ;g vPNk jgrk gS fd Hkkxhnkj lk/kkj.k oL= iguas D;ksafd pVdhysa jax fcjaxs diM+s /;ku 

fopfyr djrs gSaA 

• fuf”pr le; ls 15&20 feuV igys izR;sd LFkku ij dkWy dj ;g lqfuf”pr dj ysa fd lc 

lEcaf/kr gSaA 

• ehfVax izkjEHk gksus ls igys ,d ijh{k.k dkWy dj ysa rkfd ;g lqfuf”pr gks lds fd 

izdk”k&O;oLFkk] dqflZ;ksa dh fLFkfr rFkk ekbØksQksu dh fLFkfr larks’ktud gSA 

• l= izkjEHk gksus ls igys ;g lqfuf”pr dj ysa fd LkHkh Hkkxhnkj vius LFkku ij cSB x;s gSa 

rkfd dkWy ds le; vkus tkus ls O;o/kku u gksA 

dkWy ds nkSjku 

lc O;oLFkk iwjh dj yh xbZ gSA ijUrq ohfM;ksa dkWUÝsflax ds lqpk: :Ik ls lEiUu gksus ds fy, ;g 

vko”;d gS fd dky ds nkSjku dqN lko/kkfu;ka cjrh tk;saA 

• tSlk fd izR;sd ehfVax esa gksrk gS] ohfM;ksa dkWUÝsflax ds nkSjku vkil esa [kqlj&iqlj ugha gksuh 

pkfg,] vUnj ;k ckgj vkuk tkuk ugha gksuk pkfg,] Vkbfiax ;k ,slk vU; dksbZ dke ugha gksuk 

pkfg, ftldh vkokt ls ohfM;ksa dkWUÝsflax esa fo/u gksA 

• ;fn nks ;k vf/kd lewgksa ls Hkkxhnkjh gks jgh gS rks vPNk ;g jgrk gS fd ml lewg ds 

ekbØksQksu fu%”kCn dj fn;s tk;s tk s ckr ugha dj jgk gS rkfd vuko”;d vkokt u gksA 
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• ;g Lej.k jf[k, fd ohfM;ks dkWUÝsflax esa rfud le;&foyEc gksrk gSA vr% ;g vko”;d gS 

fd nks oDrkvksa ds cksyus ds chp le;karj vkeus&lkeus vFkok VsyhQksu ij ckrphr dh vis{kk 

T;knk j[kk tk;sA ml le; rd bartkj dhft, tc rd fd nwljk O;fDr viuh ckr iwjh u 

dj ysA mlds ckn gh vki okrkZyki vkxs c<+k ldrs gSaA 

• ges”kk tokc cksy dj nhft, D;ksafd flj fgyk dj ladsr djuk dHkh&dHkh fn[kkbZ ugha nsrkA 

cks/k iz”u [k 

fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gaS \ 

¼i½ ohfM;ks dkWUÝsflax dsoy ,d gh “kgj esa mifLFkr Hkkxhnkjksa ds e/; gks ldrh gSA  

¼ii½ ohfM;ksa dkWUÝsflax ds nkSjku dEI;wVj ij fLFkr n`”;&lkexzh tSls fp=] MsVk bR;kfn 

bLrseky djuk lEHko gSA 

¼iii½ ;g vPNk jgrk gS fd ohfM;ksa dkWUÝsflax ds nkSjku lk/kkj.k gyds jax dh ikS”kkd iguh 

tk;sA 

¼iv½ dkWUÝsflax ds nkSjku ;g loksZŸke gksrk gS fd Hkkxhnkj o`Ùkkdkj fLFkfr esa cSBsA 

 ¼v½ tks Hkkxhnkj cksy ugha jgk gS] mldks viuk ekbØksQksu ekSu dj nsuk pkfg,A 

 

18-4 iBu III %  okW;l esy vkSj vkalfjax e”khu 

okW;l esy ds ykHk 

VsyhQksu djus ij dHkh&dHkh vki fjdkMsZM~ vkokt lqurs gS ftlesa dgk tkrk gS og O;fDr bl 

le; miyC/k ugha gS vkSj viuk lans”k chi ds ckn NksM+ ldrs gSaA bldks ge okW;l esy lqfo/kk 

dgrs gSa( ;|fi dgha dgha vHkh Hkh iqjkuh vkalfjax e”khu bLrseky dh tkrh gSA igys yksx dsoy 

vkalfjax e”khu dk gh mi;ksx djrs Fks] vc bldk LFkku okW;: esy us ys fy;k gS tks vf/kd 

ifj’d`r gS vkSj blesa dbZ vU; lqfo/kk,a miyC/k g a SA 

vkalfjax e”khu esa lans”k lquu s ds fy;s O;fDr dks Lo;a mifLFkr jguk iM+rk Fkk] ijUrq okW;l esy esa 

O;fDr ,d dsUnzh; uEcj dk mi;ksx djrs gq,] ftldh lgk;rk ls og vius vdkmaV rd igq¡p 

ldrk gS] lans”k dks fdlh Hkh LFkku ls lqu ldrk gSA vkalfjax e”khu dh rqyuk esas okW;l esy esa 

viuk lans”k lquus ds vfrfjDr vU; dbZ lqfo/kk,a miyC/k gSaA okW;l esy mi;ksxdrkZ vklkuh ls 

dqathiVy ¼keypad½ ij dqN cVu nck dj lans”kks dks lafpr ¼save½ dj ldrk gS vFkok feVk 

ldrk gS vFkok vius ys[kkxkj esa laxzfgr dj ldrk gSA okW;l esy esa vDlj dkWyj vkbZ +Mh  +dh 

lqfo/kk Hkh gksrh gS vFkkZRk lans”k fdl uEcj ls vk;k gS] mlds vkus dk fnukad vkSj le; Hkh tkuk 

tk ldrk gSA dqN okW;l esy esa ;g Hkh lEHko gS fd lans”k dk rqjar mŸkj fn;k tk ldsa] fo”ks’k 

:Ik ls rc tc fd lans”k Hkstusa okys ds ikl Hkh mlh iz.kkyh dk okW;l esy ckWDl gks tks izkIrdrkZ 

ds ikl gSA 

okW;l esy esa lans”k NksM+uk ,d lk/kkj.k izfØ;k gSA ijUrq ;g /;ku j[kuk pkfg, fd lans”k laf{kIr 

vkSj LVhd gksA lans”k NksM+rs le; gM+cM+kuk ugha pkfg, vkSj u gh gdykuk vFkok ckj&ckj 

nksgjkuk pkfg,A vuko”;d fgLlksa dks lans”k esa lfEefyr ugha djuk pkfg, D;ksafd mu ij ppkZ 

ml le; dh tk ldrh gS tc vki lans”k&izkIrdrkZ ls ckr djsaA lans”k dks nksgjkb;s ughaA ijURkq 
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eqf”dy “kCnksa dh Lisfyax crkuk vPNk gksrk gS] fo”ks’k :Ik ls mu O;fDrokpd “kCnksa dh ftuls 

izkIrdrkZ ifjfpr u gksA ;fn vki lans”k esa Mkd Hkstus dk irk fy[k jgs gSa rks mlesa fiudksM 

vo”; tksM+ nsaA lans”k NksM+rs le; lquus okys dh Hkwfedk dks /;ku esa j[kuk pkfg,] fo”ks’k :Ik ls 

rc tc vki fcØh ds fy, lans”k NksM+ jgs agSaA 

okW;l esy esa lans”k NksM+rs le; ,d vkSj ckr dk /;ku j[kuk vko”;d gS & og gS MsVk dh 

lqj{kkA vki fdlh O;fDr dk chtd ¼buokWbl½ uEcj] /kujkf”k dk vad vFkok ØsfMV dkMZ u0] 

ikliksVZ vFkok Mªkbfoax ykblsal u0 bR;kfn lans”k esa er nhft,A ;g lc lwpuk futh MsVk gS vkSj 

vf/kdrj ns”kks esa MsVk lqj{kk dkuwu ds vUrxZr vkrs gSaA 

cks/k iz”u x 

1 vkalfjax e”khu dh vis{kk okW;l esy ds D;k ykHk gSa \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 fdlh ds okW;l esy ckWDl eas lans”k NksM+rs le; fdu ckrksa dk /;ku j[kuk vko”;d gS\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

18-5 lquuk% okW;l esy dk mi;ksx djuk 

iBu III esa dqN mu ckrksa dks crk;k x;k Fkk tks okW;l esy lans”k NksM+rs le; /;ku esa j[kuh 

pkfg,A vc vki fuEufyf[kr nks iz;ksxksa dh lgk;rk ls bu ckrksa dk vH;kl dj ldrs gSaA ,d 

iz;ksx esa Hksts x;s okW;l esy lans”k dk s lquuk gS vkSj nwljk iz;ksx vkidks okW;l esy lans”k Hkstus ds 

fy;s rS;kj djuk gSA 

nks okW;l esy lans”kksa dks /;ku ls lqfu, vkSj nksuksa dh rqyuk dhft,A mlesa ;fn vkids fopkj ls 

dqN tqM+uk pkfg, rks og fyf[k,A vkidh jk; esa dkSu lk okW;l esy vius vki esa iw.kZ gS \ 

lquuk 1 % 

,d foi.ku deZpkjh izca/ku ijke”kZnkrk dks dkWy djrk gSA ¼cksyus okys O;fDr esa s vkRefo”okl dh 

deh  gS vkSj og :d&:d dj cksyrk gS½A 

gsyks fEkLVj nqvkA eS jfo [kjs cksy jgk g¡wA eS ikWoj lkW¶V esa lhfu;j dalyVsaV gw¡A vkWfM;ks] osc vkSj 

ohfM;ks dkWUÝsflax lfoZl ds fy;s Hkkjr esa gekjh dEiuh lcls cM+h gSA gekjs vusd cgqjk’Vªh; xzkgd 

Hkh gSaA blds vfrfjDr vusd if”peh ns”kksa esa gekjh dEiuh dh “kk[kka,a gaSA eS----------------- okLro esa--------

----vkidks viuk ifjp; nsuk pkgrk FkkA 
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tc vkids ikl le; gks rks d`Ik;k eq>s dkWy djsaA eS vkils vkidh ohfM;ksa dkWUÝsflax ds ckjs esa 

ckr djuk pkgrk gw¡A esjs ikl dbZ vkbZfM;k gSa vkSj eq>s fo”okl gS fd vki mUgsa ilUn djsaxsA 

Jheku esjk u0 9991112345 gSA ,d ckj EkSa fQj nksgjkrk gw¡A eS ikWojlkW¶V ls jfo [kjs g¡wA vki 

gekjh osclkbV www.powersoft.com ij Hkh psd dj ldrs gSaA eS vkidh dkWy dh izfr{kk d:xkaA 

lquuk 2 % 

,d nwljk foi.ku deZpkjh mlh izca/ku ijke”kZnkrk dks dkWy djrk gSA ¼O;fDr Li’V vkSj 

vkRefo”okl ds lkFk cksyrk gS½A 

gssyks fEkLVj nqvkA eSa yfyr dqekj VsyhdkWe lfoZlst ls g¡wA gekjh dEIkuh ;w + ,l + fLFkr osc vkSj 

ohfM;ksa dkWUÝsflax ls lEcaf/kr gSA lj] eq>s ekywe gqvk gS fd vki eq[;r% Vsyh dkWUÝsflax ij 

ijke”kZ nsrs gSaA bl fo’k; esa e a S vkils dqN ;kstukvksa ds ckjs esa ckr djuk pkgrk gw¡ ftuds geus 

lQYkrkiwoZd vius dqN dkiksZfjsV xzkgdksa ds fy, bLrseky fd;k gSA eSa fdlh Hkh le; vkidh 

lqfo/kk ds vuqlkj vkdj vkils O;fDrxr :Ik ls Hkh fey ldrk g¡WWWwaA esjk uEcj 9001423516 gSA eS 

,d ckj fQj vkils lEidZ djus dh dksf”k”k d:¡xkA 

,d vkisf{kd ewY;kadu 

¼i½ igyk lans”k vko”;drk ls vf/kd yEck gS ftlesa ckrksa dks vuko”;d :Ik ls nksgjk;k x;k 

gS tcfd nwljk lans”k lVhd vkSj NksVk gSA 

¼ii½ cksyus okyk viuk mRikn csp jgk gS u fd Lo;a dksA vr% mldks viuk in crkus dh 

vko”;drk ugha Fkh ftlds dkj.k lans”k vuko”;d :Ik ls yEck gks x;kA ;g vkHkkl gks jgk 

Fkk fd og viuk jksc tekuk pkgrk FkkA 

¼iii½ mldk ;g crkuk fd mldh dEiuh ßHkkjr esa lcls cM+h gSß n”kkZrk gS fd og cuusa dh 

dksf”k”k dj jgk Fkk nwljh vksj nwljk O;fDr dsoy ;gh crkrk gS fd mldh dEiuh cgqjk’Vªh; 

dEiuh gSA 

¼iv½ nksuksa gh O;fDr  lquusa okys dh ohfM;ks & dkWUÝsflax dh vko”;drk dh vksj lad sr djrs gaS 

ftlls izrhr gksrk gS fd nksuksa us gh iwoZ rS;kjh dh FkhA ijUrq nwljk O;fDr bl ckr dks 

vf/kd Li’V :Ik ls dgrk gSA 

¼v½  igyk O;fDr cksyrs gq, vVdrk gS vkSj blfy, ckr dks nksgjkrk gS tcfd nwljk O;fDr 

Li’V :Ik ls vkRe fo”okl ds lkFk fcuk nksgjk;s viuh ckr dgrk gSA 

¼vi½ ,slk yxrk gS fd igyk O;fDr vIkuh QeZ ds ckjs esa vf/kd ls vf/kd crkuk pkgrk gSA 

tcfd nwljk O;fDr xzkgd dh vko”;drk ds izfr vf/kd fpafrr gS vksj mldks gy djuk 

pkgrk gSA mldk lans”k xzkgd&dsfUnzr gS tcfd igys O;fDr dk l ans”k mldh viuh QeZ 

dsfUnzr gSA 

18-6  n`”; lk/kuksa dk mi;ksx 

n`”; lk/kuksa dk mi;ksx izLrqfr ds le; fdlh fo”ks’k fcUnw ij tksj nsus vFkok fdlh fo”ks’k ?kVuk 

dh >ydh fn[kkus ds fy;s fd;k tkrk gSA mnkgj.k ds :Ik esa foi.ku deZpkjh cktkj esa viuh 

dEiuh ds mRikn vkSj izfrLi/khZ mRiknks dh fcØh dh rqyuk djus ds fy, izca/ku ds lkeus izLrqfr 

nsrs gSaA ;fn og dsoy ekSf[kd :Ik ls mRiknksa dh fcØh dh rqyuk djsa rks og mruk izHkkoh ugha 

http://www.powersoft.com/
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gksxk ftruk rc tc og izLrqfr esa n.M xzkQ (bar diagram) (fp= 1) Hkh lfEefyr dj ysaA bldh 

lgk;rk ls og viuh ckr de “kCnksa esa vf/kd izHkkoh <ax ls dg ldrk gSA n`”; lk/kuksa dk 

mi;ksx izLrqfr;ksa esa dqN fuf”pr fcUnwvksa ij fo”ks’k tksj Mkyus ds fy, fd;k tkrk gS ftlls 

n`”kdksa ij vfeV izHkko iM+rk gSa  vkSj os ml fo’k; ds ckjs esa foLr`r tkudkjh ds fy, mRlqd gks 

tkrs gSaA 

 

 

 

 

 

 

 

 

fp= 18-1 % fofHkUu mRiknksa ds vkisf{kd fcØh dk n.M 

 

n`”; lk/ku dbZ izdkj ds g a S % tSls xzkQ] pkVZ] QksVksxzkQ] js[kkfp=] ohfM;ksa fDyi] vkfnA fdlh 

fof”k’V n`”; lk/ku dk pquko mÌs”; ij fuHkZj djrk gSA igys izLrqfr;ksa ds fy, vksojgsM izkstsDVj 

vkSj LykbM i zkstsDVj dk mi;ksx fd;k tkrk Fkk] ijUrq muesa n`”; lk/kuksa ds izn”kZu dh LkEHkkouk 

cM+h lhfer gksrh FkhA ijUrq vc ekbØkslkW¶V }kjk fodflr ikWojIokb.V dk gh lc txg mi;ksx 

gksus yxk gSA bles n`”; lk/kuksa ds mi;ksx dh vlhfer laHkkouk,a gSaA vr% n`”; lk/kuks a dk mi;ksx 

• fdlh fcUnw dks fpjLej.kh; cukus ds fy, fd;k tkrk gSA 

• ifj.kkeksa dks laf{kIr :Ik esa izLrqr djus ds fy, fd;k tkrk gSA 

• Jksrkvksa dks fdlh fo’k;@fcUnw dks vPNh rjg Li’V djus ds fy, fd;k tkrk gSA 

• fdlh ?kVuk dks izHkkoh :Ik esa izLrqr djus ds fy;s djrs gSaA 

• Jksrkvksa esa fdlh fo’k; dks tkuus dh mRlqdrk mRiUu djus ds fy, fd;k tkrk gSA 

n`”; lk/kuksa ds izdkj 

izLrqfr lkW¶Vos;j % tSlk fd igys crk;k x;k] vktdy izLrqfr ds fy, ikWojIokb.V dk mi;ksx 

gksrk gSA blesa vusd lEHkkouk,a gSa] tSls] dbZ rjg rFkk vkdkj ds v{kj ¼QkW.V½  ,sfueS”ku] jaxksa ds 

fofHkUu lfEefyu] ik”oZ&Nk;k] vkfnA bu lc fof”k’Vrkvksa dk leqfpr mi;ksx dj izLrqfr dks 

vR;f/kd izHkkoh vkSj vkd’kZd cuk;k tk ldrk gSA 

  

 

A

B
C

D

E

A B C D E
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“kS{kf.kd iksLVj 

“kS{kf.kd iksLVj  vkSj f¶yi&pkVZ ds ek/;e ls izLrqfr Hkh vktdy dkQh lkekU; gks xbZ gSA 

fo”ks’kr% bl rjg dh izLrqfr;ka cM+h xksf’B;ksa esa vf/kd iz;qDr dh tkrh gSA fofHkUu izlaxksa dks 

fofHkUUk jaxksa }kjk izLrqr dj iksLVj vf/kd vkd’kZd cuk;k tk ldrk gSa] iksLVj esa xzkQ n.M&fp= 

rFkk y?kq QksVksxzkQ Hkh fn[kk;s tk ldrs gSaA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“kS{kf.kd bUQksxzkfQd 

;g Hkh iksLVj dh Hkkafr gksrk gS] ijUrq blesa fofHkUUk oLrqvksa dks dsoy xzkWQ] QksVksxzkQ vkfn }kjk gh 

izLrqr fd;k tkrk gS rFkk tgk¡ rd lEHko gks] ikB~; dk bLrseky ugha djrs gSaA 

 
 

Source: https://www.printingforless.com 

 
fp= 18-2 % “kS{kf.kd iksLVj dk uewuk 
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Source: https://templates.office.com 

 
fp= 18-3 % bUQksxzkfQd dk uewuk 

f¶yi&pkVZ 

;g fdlh LVS.M ij dkxtksa dh xìh gksrh gS ftlesa fofHkUu i`’Bksa ij xzkQ] n`”;&fp=ksa vkfn }kjk 

izLrqfr dh tkrh gSA ;g rduhd de ykxr okyh gS vkSj fo”ks’k :Ik ls baVjSfDVo ehfVax rFkk 

czsu&LVkfeZax ls”ku~l ds fy;s mi;ksxh gSA Jksrkvksa ds fopkj rFkk izfrfØ;k ,d= djus ds fy, 

f¶yi pkVZ vf/kd mi;ksxh gSA 
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f  

Source: https://s3.amazonaws.com/scrumorg-blog/wp-

content/uploads/2015/02/22191430/DT_1.jpg 

 

fp= 18-4 % f¶yi&pkVZ dk uewuk 

 

“osriÍ 

“osr&vFkok “;ke iÍ dk mi;ksx ijEijkxr rjhds ls fopkj vkSj eqíksa dks le>kus ds fy, fd;k 

tkrk jgk gSA 

Iksij gS.MvkmV 

fdlh vuqla/kku dh lwpuk nwljs O;fDr;ksa dks nsus ds fy, gS.MvkmV dk bLrseky Hkh fd;k tkrk 

gSA ijUrq fdlh ysDpj ds nkSjku bldks ckaVus dk QSlyk lksp le> dj djuk pkfg,A D;ksafd 
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cgqr tYnh nsus ij yksxks dk /;ku ysDpj ls gV ldrk gS vkSj cgqr nsj ls nsusa ij bldh 

mi;ksfxrk lekIr gks tkrh gS D;ksafd mlls igys gh Jksrk ysDpj ds uksV ys ysrs gSa ftldh 

gS.MvkmV gksus ij dksbZ vko”;drk ugha FkhA 

ohfM;ks fDyi 

fiNys dqN o’kksZ esa ysDpj ds nkSjku dqN fo”ks’k fo’k;ksa ij ohfM;ks fDyi bLrseky djusa dk fjokt 

c<+ x;k gS D;ksafd bldh lgk;rk ls fdlh fo”ks’k fo’k;@fcUnw ij vf/kd tksj Mkyk tk ldrk gSA 

ijUrq ohfM;ksa fDyi ysDpj ls LkEcaf/kr gksuk pkfg,A 

vkfVZQSDV vFkok izkWi 

gokbZ tgkt esa ifjpkfydk lqj{kk lko/kkfu;ksa dks le>kus ds fy, vkfVZQSDV dk mi;ksx djrh gSA 

vr% fdlh fof”k’V fcUnw dks Li’V djusa ds fy, dHkh&dHkh vkfVZQSDV dk mi;ksx vf/kd izHkkoh 

gksrk gSA 

 

Source: http://mriquestions.com 

 

fp= 18-5 % efLr’d dk vkfVZQSDV 

18-7 lkjka”k  

bl bdkbZ esa geusa i<+k fd vk/kqfud rduhd us O;kikj djus ds rjhdksa esa fdl izdkj ifjorZu 

fd;k gSA dkWUÝsal dkWYl] ohfM;ksa dkWUÝsaflax vkSj okW;l esy dk mi;ksx djus ds dbZ ykHk gSaA blh 

izdkj izLrqfr ds nkSjku dbZ izdkj ds n`”;&lk/ku bLrseky fd;s tk ldrs gSaA bu izkS|ksfxdh 

midj.kksa ds dkj.k fo”o fldqM+ x;k gS vFkkZr~ ns”k ,d nwljs ds utnhd vk x;s gSa vkSj nwfj;ka 

vFkZghu gks xbZ gSaA ;g izkS|ksfxdh fodkl vR;f/kd ykHkiw.kZ gSaA ijUrq gesa ;g Hkh Lej.k j[kuk 

pkfg, fd fdlh Hkh ubZ rduhd dk mi;ksx djus ls igys mldh rS;kjh djuk vko”;d gSA 

izkS|ksfxdh fodkl rsth ls gks jgk gS ftlds dkj.k mldh rS;kjh dk egRo Hkh c<+rk tk jgk gSA 
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bu midj.kksa dks bLrseky djus esa fuiq.krk dh ,d gh dqath gS fd muls Hk;Hkhr gksus ds ctk; 

mudks yxu ds lkFk lh[kk tk;sA 

18-8 cks/k iz”uksa ds mŸkj 

d 1 ¼i½  lR; ¼ii½ lR; ¼iii½  lR;  ¼iv½  xyr  ¼v½  xyr 

  ¼vi½ lR;  ¼vii½  lR;  ¼viii½ xyr 

2 (i)  have a backup plan, (ii) from different countries, (iii)  share leadership duties (by 

asking people to lead sections of the agenda,  (iv) get everyone’s comments in a few 

words;  (v)  offer opportunity for final/closing comments, (vi)  to help improve 

subsequent calls 

[k 1 ¼i½  xyr ¼ii½ lR; ¼iii½  lR;  ¼iv½  xyr  ¼v½ lR;   

18-9 Loij[k iz”u 

1 dkWUÝsal dkWy ls vki D;k le>rs gS \ dkWUÝsal dkWy ds fy, vko”;d rS;kfj;ksa dk o.kZu 

dhft,A 

2 ohfM;ks dkWUÝsaflax ds fof”k’V vo;oksa dk o.kZu dhft,A 

3 okW;l esy D;k gS \ okW;l esy NksM+rs le; fdu egRoiw.kZ ckrksa dk ikyu djuk pkfg, \ 

4 O;olkf;d izLrqfr ds fy, lk/kkj.kr% bLrseky dh tkus okys n`”; lk/kuksa dk o.kZu dhft,A 
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bdkbZ 19  TkkWc cktkj dh rS;kjh 

 

bdkbZ dh :ijs[kk 

 

19-0 mís'; 

19-1 çLrkouk 

19-2 izkjfEHkd rS;kfj;ka 

19-3 tkWc foKkiu dk ewY;kadu 

19-4 izkFkZuk i= rS;kj djuk 

19-5 thou&o`Ùk fy[kuk 

19-6 O;fDrxr lk{kkRdkj dh rS;kjh 

19-7 Lkkjka”k 

19-8 “kCnkoyh 

19-9 cks/k ç'uksa ds mŸkj 

19-10 Loij[k iz”u 

 

 

19-0   mís'; 

 

bl bdkbZ dks i<+us ds Ik”pkr~ vki dj ik;sxas% 

 

• tkWc foKkiu dk ewY;kadu( 

• tkWc ds fy;s izkFkZuk i= fy[kuk( 

• viuk thou&o`Ùk fy[kuk( vkSj 

• O;fDrxr lk{kkRdkj dh rS;kjh  

 

19-1 izLrkouk 

 

f”k{kk iwjh gksus ds dqN igys ls O;fDr bl vk”kk ds lkFk fd mldk dfBu ifjJe lQy gksxk 

mi;qDr tkWc ns[kuk izkjEHk dj nsrk gSA ijUrq vusd dkj.kksa ls orZeku ifjfLFkfr;ksa esa tkWc ds 

volj dkQh de gSa ftlds dkj.k izfrLi/kkZ cgqr vf/kd gks xbZ gSA larks’ktud dk;Z okyh tkWc 

izkIr djusa esa lQy gksus ls igys dbZ fLFkfr;ksa ij rS;kjh djuk vko”;d gSaA bu rS;kfj;ksa esa 

izkjfEHkd rS;kjh] foKkiu dk ewY;kadu] izkFkZuk i= rS;kj djuk] thou o`Ùk dks vafre :Ik nsuk] 

O;fDrxr lk{kkRdkj ds fy, rS;kjh djuk vkfn lfEefyr gSaA rS;kfj;ksa dh bl J`a[kyk eas izR;sd 

xfrfof/k esa dqN eq[; fcUnq gSaZ ftudks lEk>uk vko”;d gS rHkh lQyrk izkIr djus dh lEHkkouk,a 

c<+rh gSaA bl bdkbZ esa vki i<+sxsa fd fdl izdkj viuh ;ksX;rk vkSj {kerk ds vuq:Ik foKkiu dk 

ewY;kadu djuk pkfg,] fdl izdkj tkWc ds fy, izkFkZuk i= fy[kuk pkfg,] fdl izdkj viusa thou 

o`Ùk dks izHkkoh vkSj vkd’kZd cuk;k tk ldrk gS vkSj fdl izdkj O;fDrxr lk{kkRdkj dh rS;kjh 

djuh pkfg,A 
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19-2 izkjfEHkd rS;kfj;ka 

 

;g vPNk jgrk gS fd tkWc ckt+kj dk lkeuk djusa ds fy, rS;kfj;ka izkjEHk dj nh tk,a tcfd 

f”k{kk iwjh gksus esa vHkh yxHkx 1 o’kZ “ks’k gksaA dk;Z dk {ks= pquusa ls igys viuh lkeF;Z vkSj 

detksfj;ksa ds ckjs esa lkspuk vPNk jgrk gSA bl ckjs esa lksfp;s fd vkiesas og dkSu lk xq.k gS tks 

vkidks vU;ks ls vf/kd Js’B cukrk gSA og dkSu lk vuqHko vkSj yxu gS tks vkidk O;fDrRo vU;ksa 

dh vis{kk fof”k’V cukrs gSA D;k xzstq,”ku djrs le; vkiusa usr`Ro iznku fd;k gS\ FkkWel   ts + 

LVkdkZ dk dguk gS] Þp;u djus okyh desVh ;g tkurh gS fd xzstq,V fo|kFkhZ yhMjksa esa vU;ksa dh 

vis{kk dqN fo”ks’krk gksrh gSA viuhs ;ksX;rk dk vkdyu de er dhft,A ;g er lksfp, fd 

desVh ds lnL; ;g ugh tkurs fd ns[kus es NksVs fn[kus okyh mu miyfC/k;ksa dks izkIr djus ds 

fy, vkidks fdruk dM+k ifjJe djuk iM+k gksxkAÞ 

 

dqN izkjfEHkd rS;kfj;ka fuEufyf[kr gSa% 

 

¼i½ dEifu;ksa] ljdkjh vkSj “kS{kf.kd laLFkkuksa ds osclkbVksa dks czkmt djuk vkSj ;g irk 

yxkuk fd D;k muesa ls fdlh us fjDr LFkkuksa dks foKkfir fd;k gSA blds vfrfjDr 

lekpkj i=ksa vkSj if=dkvksa esa Hkh blh izdkj ds foKkiu [kkstukA 

 

¼ii½ izkoj.k i= fy[kuk 

 

¼iii½ thou&o`Ùk dks uohure rF;ksa ls ;qDr djukA 

 

¼iv½ vuq”kalk i=ks ds fy;s izkFkZuk djukA 

 

vkxs ds [kaMks esa bu lc ckrksa ij foLrkj ls ppkZ dh tk;sxhA 

 

19-3 tkWc foKkiu dk ewY;kadu 

 

tkWc ckt+kj dh rS;kjh esa lcls igyk dne mi;qDr foKkiu dks [kkstuk gS tks bl izdkj dh tkWc 

izLrqr djrk gks ftldh vkidks ryk”k FkhA ;g cqf)eÙkkiw.kZ ugha gksrk gS fd viuk izkFkZuk i= 

izR;sd tkWc ds fy;s Hkst fn;k tk;s fcuk ;g ns[ks fd foKkiu okLro esa mu vko”;drkvksa dks iwjh 

djrk gS fd ugh tks vkidh O;fDrxr “kkafr] o`f) vkSj larqf’V ds fy, vko”;d gSaA dsoy ru[okg 

izkIr djuk dkQh ugha gksrk gS vfirq ;g vU; ckrs Hkh thou esa mruh gh egRoiw.kZ gSaA 

 

izkFkZuk i= Hkstus ls igys vkidks foKkiu esa fuEufyf[kr dqN ckrksa dks vo”; ns[kuk pkfg,% 

 

1 U;wure ;ksX;rk 

 

foKkiu dk ;g Hkkx lokZf/kd egRoiw.kZ gSA bldks lko/kkuh ls if<+;sA ;fn vkids ikl 

bfPNr fMxzh gS vFkok og “kh?kz gh feyus okyh gS rHkh izkFkZuk&i= Hksft,] vU;Fkk ughaA 

 

2 ojh;rktfur ;ksX;rk,a 

 

dqN foKkiuksa esa “kS{kf.kd fMxzh ds vfrfjDr dqN vU; ;ksX;rk,a Hkh bfPNr gksrh g a Sa tks tkWc 

dh izd`fr ij fuHkZj djrh gaSaA mnkgj.kLo:Ik ;fn ;g MsVk&fo”ys’kd dh tkWc gS rks bfPNr 

;ksX;krkvksa esa dksafMax dk Kku vkSj dEI;wVj ds mi;ksx ls vPNh rjg ifjfpr gksuk 
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lfEefyr gks ldrk gSA ;fn ;g fdlh dEiuh ds funs”kd ds futh&lfpo dh tkWc gS rks 

ofj;rktfur ;ksX;rk vaxszth Hkk’kk ij vPNh idM+ gks ldrh gSaA ;fn vkids ikl ;g 

;ksX;rk,a gS rHkh vkidks viuk izkFkZuk&i= Hkstuk pkfg,A ijUrq ;fn bl le; vkids ikl 

;g vfrfjDr ;ksX;rk,a ugha gSa rks vkidks bu ;ksX;rkvksa dks izkIr djus ds fy, iz;Ru izkjEHk 

dj nsusa pkfg,a rkfd Hkfo’; esa bl izdkj dh lEHkkouk gksusa ij vki viuk izkFkZuk&i= Hkst 

ldsaA 

 

3 dEiuh dh :ijs[kk 

 

vf/kdrj jk’Vªh; vkSj vUrjkZ’Vªh; iz[;kr dEifu;ksa dh viuh osclkbV gksrh gS ftl ij 

dEiuh ds fo’k; esa vko”;d tkudkjh nh xbZ gksrh gSaA osclkbV ij “About us” i`’B dks 

if<+;s ftl ij dEiuh ds y{; vkSj bldh xfrfof/k;ksa ds fo’k; esa tkudkjh miyC/k gksrh 

gSA ;gka ij vkidks dEiuh dh dk;Z&laLd`fr] mlesa dk;Z djus okys O;fDr;ksa vkSj fLFkr 

inØe ds fo’k; esa fooj.k fn;k gksrk gSA bldks i<+ dj vki ;g vuqeku yxk ldrs gSa fd 

vki bl okrkoj.k esa viusa vkidksa vofLFkr dj ldrs gSa fd ughaA 

 

4 dk;Z vkSj ftEesokfj;ksa dh izd`fÙk 

 

;fn foKkiu esa nh xbZ gksa] tkWc ds dk;Z vkSj ftEesokfj;ksa dks /;ku ls if<+;s vkSj ewY;kadu 

dhft, fd D;k vki mu ftEesokfj;ksa dks ogu djus esa l{ke gaSA D;k dk;Z djusa ds ?kaVs 

fuf”pr gSa\ D;k foKkiu esa dk;Z f”k¶V esa djus ds fo’k; esa fn;k x;k gS \ D;k vki nwljh 

vFkok rhljh f”k¶V esa vkSj ;gk¡ rd fd lIrkgkar ij Hkh dk;Z djus ds fy, rS;kj gSa\ 

 

5 Hkfo’; esa mUufr dh lEHkkouk,a 

 

;g vPNk gksrk gS fd vki dEiuh esa Hkfo’; esa viuh mUufr dh lEHkkoukvksa ds fo’k; esa Hkh 

tku ldasA D;k ;g ,d gh dSMj dh tkWc gS vFkok vkarafjd inksUufr ds ek/;e ls mPprj 

dSMj esa tkus dh Hkh lEHkkouk gS\ ;fn vki orZeku in ij fLFkj gSa vkSj foKkfir tkWc 

mPprj dSMj dh gS rks ml n”kk eas vki izkFkZuk i= Hkst ldrs gaS c”krsZ fd vU; ckrs 

ftudk o.kZu Åij fd;k x;k gS vkids vuqdwy gksaA 

 

6 lEiwfrZ iSdst vkSj fofo/k ykHk 

  

lEiwfrZ iSdst vkSj ykHkksa tSls fpfdRlk iquHkZj.k] osru&lfgr NqfÍ;ka vkfn ds fo’k; esa Hkh 

vo”; i<+sA lsokfuo`fÙk vk;q fdruh gS vkSj isa”ku ;kstuk vkfn Hkh gS fd ugha \ 

 

7 tkWc dh izd`fÙk ¼iw.kZdkfyd] va”kdkfyd vFkok l afonkRed½ 

 

D;k vki lafonkRed ¼Bsds ij½ tkWc Lohdkj djus ds bPNqd gS\ D;k ;g ,d iw.kZdkfyd 

fu;fer tkWc gS vFkok ;g va”kdkfyd tkWc gS \ 

 

foKkiu esa tkWc dh bu lc foLr`r tkudkfj;ksa ds Ik”pkr~ gh vki viuk izkFkZuk&i= Hkstus 

dk fu.kZ; djsaA 
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tkWc foKkiu dk ,d uewuk fp= 19-1 esa n”kkZ;k x;k gSA  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lkzksr % https://www.pinterest.com/ 

fp= 19-1 % tkWc foKkiu dk uewuk 

 

19-4 izkFkZuk&i= rS;kj djuk  

 

Lkk/kkj.kr% fu;ksDrk ¼fu;qfDr nsusa okyk½ foKkiu ds mÙkj esa izkFkZuk&i= izkIr djuk pkgrk gS D;ksafd 

mlls izkFkhZ ds O;fDrRo dh dqN >yd fey tkrh gSA blds foijhr thou&o`Ùk dsoy dk;Z&dkS”ky 

vkSj vuqHko dk gh C;kSjk nsrk gSA ;g dgkor gS fd ÞizFke izHkko gh vk[kjh izHkko gksrk gSAÞ vPNh 

izdkj rS;kj fd;s x;s izkFkZuk&i= ds ek/;e ls izkFkhZ dks ;g volj feyrk gS fd og viuh 

ldkjkRed Nfo fu;ksDrk ds lEeq[k izLrqr dj ldsA 

 

tkWc izkFkZuk&i= ,slk igyk nLrkost gS tks tkWc esa vkidh :fp n”kkZrk gSA ;g tkWc ds fy, 

izkFkZuk&i= nsusa dk dkj.k laf{kIr vkSj Li’V :Ik ls iznf”kZr djrk gSA blds lkFk vkidk laf{kIr 

fooj.k layXu gksrk gSA vktdy ;g lk/kkj.kr% bZ&esy ds :Ik esa fy[kk tkrk gS vkSj laf{kIr 

fooj.k vVSpeS.V ds :Ik esa Hkstk tkrk gSA  
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vPNk izkFkZuk&i= fy[kus esa fuEufyf[kr ikap in lgk;d gSa% 

 

1 fo’k; 

 

bZ&esy f}rh; iafDr fo’k; dh gksrh gSA blesa ,d vkd’kZd Þfo’k; ls lEcaf/krÞ iafDr 

fy[kuh pkfg,A 

 

 mnkgj.k% 

 

 Þfoi.ku izca/kd ds fy, izkFkZuk&i=Þ 

 

ÞMSVk fo”ys’kd dh tkWc ds fy, izkFkZuk&i=Þ  

 

fo’k; lEca/kh iafDr vLi’V gksus dh n”kk esa ;g lEHkkouk gS fd vkidh bZ&esy VSª”k&ckWDl 

esa pyh tk;sA 

 

vLi’V vFkok vuqi;qDr fo’k; iafDr ds dqN mnkgj.k fuEufyf[kr gSa% 

 

Þvkidh dEiuh esa tkWc dk bPNqdÞ 

 

 ÞtkWc ds fy, izkFkZuk&i=Þ 

 

 ÞtkWc ds fy, thou&o`ÙkÞ 

 

2 vfHkoknu 

 

;fn ml O;fDr dk uke Kkr gS ftldks izkFkZuk&i= Hkstuk gS rks ;g ges”kk vPNk jgrk gS 

fd vfHkoknu fuEufyf[kr izdkj ls fy[kk tk,% 

 

 Þfiz; Jh ¼miuke½@fiz; Jherh@d0 ¼miuke½  

 

 Ukke Kkr u gksusa dh n”kk esa 

 Þfiz; Jheku th@Jherh thÞ 

 

3 igyk iSjkxzkQ 

 

vki ml tkWc dk uke fyf[k, ftlds fy, izkFkZuk&i= Hkst jgs gSaA ;g Hkh fyf[k, fd tkWc 

ds fo’k; esa vkidks fdl izdkj ekywe gqvk ¼foKkiu ds ek/;e ls vFkok fdlh O;fDr ls ½A 

foKkiu ls Kkr gksus dh n”kk esa mldk Øekad] fnukad vkSj lekpkj i= dk uke vFkok 

iksVZy dk ukeA 

 

 mnkgj.k% 

 

Þ;g vkidh osclkbV ij nf”kZr ¼vFkok --------------esa fnukad dks izdkf”kr½ foi.ku izca/kd ds 

fjDr in ds lUnHkZ esaÞ 
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;fn fjDr in ds fo’k; esa vkidks fdlh O;fDr ds ek/;e ls Kkr gqvk gS rks mudk uke 

vkSj in vo”; fy[ksaA 

 

 mnkgj.k% 

 

eq>s vkidh Vhe ds lnL; Jh@lqJh--------------- ¼uke in½ }kjk foi.ku izca/kd ds fjDr in ds 

fo’k; esa Kkr gqvk gSA ijUrq uke fy[kus ls igys lEcaf/kr O;fDr dh vuqefr ysuk vko”;d 

gSA 

 

4 f}rh;@iSjkxzkQ 

 

bl iSjkxzkQ esa vki tkWc ls lEcaf/kr viuh dq”kyrkvksa] miyfC/k;ksa vkSj vuqHko dk laf{kIr 

fooj.k nsaA ;gk¡ ij vkidh Hkk’kk vfr”k;ksfDriw.kZ u gksdj lkekU; gksuh pkfg,A 

 

mnkgj.k% 

  

ÞeSus o’kZ 2020 esa bafnjk xka/kh jk’Vªh; eqDr fo”ofo|ky; ls ys[kk vkSj foÙk esa ,e + dke + 

iwjk fd;k vkSj izFke LFkku ij jgus ds  QyLo:Ik Lo.kZ ind izkIr fd;kA esjs ikl-----------

¼dEiuh dk uke½ esa foi.ku lgkd ds :Ik esa dk;Z djus dk 3 o’kZ dk vuqHko gSAÞ 

 

Þvkids foKkiu dks i<+ dj eS ;g eglwl djrk gw¡ fd esjh dq”kyrk,a vkSj vuqHko vkidh 

vis{kkvksa ds vuq:Ik gSa vkSj eq>s iw.kZ fo”okl gS fd vkids O;kikj dh o`f) esa eSa ldkjkRed 

;ksxnku ns ldrk g¡wAÞ 

 

,d ;k nks okD;ksa esa ;g iznf”kZr djusa dk iz;Ru dhft, fd dEiuh dh dkSu lh ckr 

vkidks cgqr vkdf’kZr djrh gSA 

 

 mnkgj.k% 

 

ÞoS”ohdj.k ds bl ;qx esa fooi.ku izca/kd ds lkeus pqukSfr;ka Hkh gSa vkSj volj HkhA EkSa----------

--------------- ¼dEiuh dk uke½ esa vuqHkoh Vhe ds lkFk bu pqukSfr;ksa dk lkeuk djus ds fy, 

rS;kj g¡wA 

 

vc vki ,d ;k nks okD;ksa esa orZeku in ij dk;Z djrs gq, viuh miyfC/k;ksa ds fo’k; eas 

fy[k ldrs gSaA 

  

 mnkgj.k % 

 

Þfoi.ku lgk;d ds orZeku in Ikj dk;Z djrs gq, fiNys foÙkh; o’kZ esa eSus gekjs mRiknksa 

dh fcØh esa de ls de 30% dh o`f) izkIr djus esa mYys[kuh; lQyrk izkIr dhAÞ 

 

5 vafre iSjkxzkQ 

 

 bl iSjkxzkQ esa vki fu;qfDr vkfQlj ls feyus dh viuh bPNk uezrkiwoZd izdV djsaA 

 

 mnkgj.k% 

 



7 
 

esjs izkFkZuk&i= dks i<+us ds fy, eSa vkids izfr vkHkkj izdV djrk gw¡A eq>s vkils O;fDrxr 

:Ik ls fey dj vU; ckrksa ij ppkZ djus esa vrho izlUurk gksxhAÞ   

 

 

i= lekIr djusa ls igys Þl/kU;okn vkSj “kqHkdkeuk,aÞ vFkok ÞvkidkÞ  fy[k dj viuk iwjk uke 

vkSj mlds uhps lEidZ eksckby u0 u HkwysaA 

 

  

tkWc izkFkZuk&i= fy[kus ds fy, dqN fVi~l 

 

1 laf{kIr vkSj uezrkiw.kZ 

 

;g Lej.k jf[k, fd mPp inksa ij dk;Z djus okys O;fDr lk/kkj.kr% mrkoys gksrs gaS vkSj 

muds ikl le; dh deh gksrh gSA blfy, tgk¡ rd lEHko gks] vius i= dks viuh 

dq”kyrk vkSj uezrk n”kkZrs gq, laf{kIr jf[k,A ;g vkidh vkRedFkk ugha cuuh pkfg,A 

 

2 izwQ i<+uk 

 

;g vR;f/kd egRoiw.kZ gS fd vkids izkFkZuk&i= esa dksbZ Hkh Lisfyax vkSj O;kdj.k dh =qfV u 

gks D;ksafd blds dkj.k cqjk izHkko iM+sxkA vr% izkFkZuk&i= dks 2&3 ckj i<+ dj ;g 

lqfuf”pr dj ysa fd mlesa dksbZ Hkh =qfV u gksA 

 

3 le; jgrs izkFkZUkk&i= Hkstsa 

 

viuk izkFkZUkk&i= tgka rd lEHko gks] “kh/kz Hksts a] foKkiu@osclkbV ij izn”kZu ds 2&3 fnu 

ds vUnj ghA 

 

4 vius dkS”ky vkSj fuiq.krk ij tksj Mkysa 

 

 viusa dkS”ky vkSj fuiq.krk ij tksj Mkysa ijUrq laf{kIr :Ik esaA 

 

5 dkih&isLV u djsa 

  

i= dks ekSfyd :Ik ls rS;kj djsa u fd dkWih&isLV djds D;ksafd dkWih&isLV djrs le; 

nwljs nLrkostksa dh =qfV;ka vupkgs vk tkrh gSaA 

 

6 lEidZ lw= vo”; fy[ksa 

 

 vius lEidZ lw= tSls eksckby u0] bZ&esy vkbZ +Mh +vkfn i= ds vUr eas nsuk u HkwysaA 

 

tkWc izkFkZUkk&i= ds dqN uewus uhps fn;s x;s gSaA 

 

uewuk 1 

 

fo’k;% foi.ku izca/kd ds fy, izkFkZuk&i=  

 

fiz; Jh ---------XYZ 
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;g vkids osclkbV ij fn0 20-2-2021 dks nf”kZr foi.ku izca/kd ds fjDr in ds lanHkZ esa gSA  

 

eSus o’kZ 2020 esa bafnjk xka/kh jk’Vªh; eqDr fo”ofo|ky; ubZ fnYyh ls ,e +ch +, + iwjk fd;k gS vkSj 

jk’Vªh; Lrj ij izFke LFkku izkIr fd;kA 

 

f”k{kk ds nkSjku eSusa ,d “kk s/k i= ÞlkSan;Z izlk/kuksa dh fcØh ij egkekjh dk izHkkoÞ uoEcj 2020 dks 

jk’Vªh; osfcukj esa izLrqr fd;kA esjs mRd`’k izLrqrhdj.k ij eq>s ind izkIr gqvkA 

 

fiNys 3 o’kZ ea s vkidh dEiuh dh vlk/kkj.k o`f) ls eSa ea=eqX/k g¡wA  

 

vkidh izHkkoh Vhe dk ,d lnL; cudj viuh dq”kyrk vkSj vuqHko ds vk/kkj ij eSa lkFkZd 

;ksXknku ns ldrk gw¡A 

 

esjs ckjs esa foLr`r tkudkjh ds fy, d`Ik;k esjk thou&o`Ùk ns[ksaA 

 

esjk izkFkZuk&i= i<+us ds fy, le; nsus ds fy, eS vkidk vkHkkjh g¡w vkSj vf/kd tkudkjh ds fy, 

vkils O;fDrxr :Ik ls fey dj eq>s izlUurk gksxhA 

 

vkidk 

 

¼vkidk uke½ 

eksckby u0----------- 

bZ&esy vkbZ Mh------------------ 

fnukad 04-03-2021 

 

uewuk 2 

 

fo’k; % xzkfQd fMtkbuj ds fy, izkFkZuk&i= 

fiz; lqJh ---------XYZ 

 

vkidh Vhe ds lnL; Jh--------------------- ofj’B lgk;d }kjk eq>s vkids ;gka xzkfQd fMtkbuj ds 

fjDr in ds fo’k; esa Kkr gqvk gSA 

 

eSusa o’kZ 2017 esa ------------- ls xzkfQd fMtkbu esa ih + th + fMIyksek iwjk fd;k Fkk vkSj izFke LFkku 

izkIr djusa ds QyLo:Ik Lo.kZ ind izkIr fd;k FkkA eq>s ------------------------- esa xzfQd fMtkbuj dk     

3 o’kZ dk vuqHko gSA 

 

f”k{kk ds nkSjku eSusa vius dkyst dk izfrfuf/kRo [kqnjk fcØh osclkbV fodflr djus ij psubZ esa 

lEiUu vf[ky Hkkjrh; izfrLi/kkZ esa fd;k Fkk vkSj VkªQh thrh FkhA viusa dkyst dk orZeku  izrhd 

fPkUg Hkh eSus gh rS;kj fd;k FkkA vkidh dEiuh }kjk O;olkf;d txr esa fMfTkVy fMtkbu dh ubZ 

ladYiukvksa ds izfr eSa cgqr vkdf’kZr gqvk gw¡ vkSj esjk ;g LoIu gS fd eSa vkidh Vhe dk Hkkx cu 

dj dk;Z d:¡A eq>s iwjk fo”okl gS fd eS viuh dq”kyrkvksa vkSj vuqHko }kjk lkFkZd ;ksxnku ns 

ikÅaxkA foLr`r tkudkjh ds fy, d`Ik;k esjk thou&o`Ùk ns[ksaA 

 

esjk izkFkZuk&i= i<+us ds fy, le; nsus ds fy, eSa vkHkkjh gw¡A viuh dYiukvksa vkSj euksHkkoksa dks 

Li’V djus ds fy, eq>s vkils O;fDrxr :Ik ls feyus ij izlUurk gksxhA 
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vkidk 

 

¼uke½ 

eksckby u0 

bZ&esy vkbZ Mh  

fnukad % 05-03-2021 

 

uewuk 3 

 

fo’k; % lkW¶Vos;j Moy~ij ds fy, izkFkZuk&i= 

 

fiz; Jh------------- 

 

;g vkids iksVZy ij foKkfir lkW¶Vos;j Moy~ij ds fjDr in ds lUnHkZ esa gSA 

 

 

eSus o’kZ 2018 esa bafnjk xka/kh jk’Vªh; eqDr fo”ofo|ky; ubZ fnYyh ls ch +Vsd +82% izfr”kr vad 

izkIr dj fo”ks’k lEeku ¼fMfL aVd”ku½ ds lkFk mÙkh.kZ fd;kA 

 

viuh f”k{kk ds nkSjku eSus Vsd&QsLV~l esa lfØ; :Ik ls Hkkx fy;kA HkhM+ ds le; VSªfQd fu;a=.k 

djus ds fy, ,si fodflr  djusa ds miy{; esa eq>s ind Hkh feykA 

 

eq> esa vkidh lfØ; dEiuh dk Hkkx cuus dh dq”kyrk gS vkSj vkids lkW¶Vos;j fodflr djus ds 

dk;Z esa eSa lkFkZd ;ksxnku ns ldrk gw¡A ;g esjk LoIu gS fd eSa vkidh Vhe ds ,d lnL; ds :Ik 

esa dk;Z d:¡ vkSj bl tkWc ds ek/;e ls viuk dkS”kY; iznf”kZr dj ld¡wA 

 

d`Ik;k esjs thou&o`Ùk dks nsa[ksaA vkils vkSj vkxs ckrphr djus ds fy, eq>s O;fDrxr :Ik ls feyus 

esa izlUurk gksxhA 

 

l/kU;oknA 

 

vkidk  

 

 

¼uke½ 

eksckby u0 

bZ&esy vkbZ Mh  

fnukad % 04-03-2021 

 

 

Ukewuk 4 

 

fo’k; % izkstsDV eSustj ds  in ds fy, izkFkZuk&i= 

 

fiz; lqJh------------------------- 
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eq>s vkidh dEiuh esa dk;Zjr lqJh ---------------ls vkidh Vhe esa izksTksDV eSustj ds fjDr in ds fo’k; 

esa Kkr gqvk gSA 

 

eSusa o’kZ 2020 esaus bafnjk xka/kh jk’Vªh; eqDr fo”ofo|ky; ubZ fnYyh ls lekt foKku esa iksLV 

xzstq,”ku fd;kA ikB~;Øe ds Hkkx ds :Ik esa eSus ,d izkstsDV ÞdksfoM&19 egkekjh ds izfr 

lkekftd izfrfØ;k iwjk fd;kA bu ifj.kkeksa dks eSus 12-02-2020 dks lEiUu jk’Vªh; osfcukj esa izLRkqr 

fd;k vkSj iz”kalk i= izkIr fd;kA 

 

esjh dk;Z&dq”kyrk,a vkidh vko”;drk ds vuq:Ik gSa vkSj eq>s fo”okl g S fd eSa vkids laxBu ds  

izfr ldkjkRed ;ksxnku ns ldrk gw¡A 

 

esjk izkFkZuk&i= i<+us ds fy, /kU;oknA vkxs ppkZ djus ds fy, eq>s vkils O;fDrxr :Ik ls feyus 

esa izlUurk gksxhA 

  

vkidk   

 

¼uke½ 

eksckby u0 

bZ&esy vkbZ Mh  

fnukad % 06-03-2021 

 

cks/k iz”u d 

 

1 tkWc fOkKkiu esa og lcls egRoiw.kZ fcUnq D;k gS ftldks ns[kuk pkfg, \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

2 foi.ku lgk;d dk ojh;rkiw.kZ dkS”kY; D;k gS \ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 vafre iSjkxzkQ esa D;k fy[kuk pkfg,A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

4 MsVk fo”ys’kd dh tkWc ds fy, rhu visf{kr ;ksX;rk,a fyf[k,A 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

5 fuEufyf[kr esa ls dkSu ls dFku lR; vFkok xyr gSa \ 

i½ tkWc dh rS;kjh dk igyk dne izkFkZuk&i= Hkstuk gSA 

ii½ izkFkZuk&i= laf{kIr vkSj vkd’kZd :Ik esa fy[kuk pkfg,A 

iii½  izkFkhZ dks vius dkS”kY; ds fo’k; esa izkjEHk esa gh fy[kuk pkfg,A 

iv½  tu lEidZ vf/kdkjh ds in ds fy, vPNh lEizs’k.k ;ksX;rk visf{kr gSA  
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  v½   dEiuh dks viuh osclkbV dks fodflr djus ds fy, MsVk fo”ys’kd dks fu;qDr 

djuk pkfg,A 

 

19-5 thou&o`Ùk fy[kuk 

 

ysfVu Hkk’kk esa D;wfjdqyqe okbVh (Curriculum Vitae, CV) dk vFkZ thou&o`Ùk gSA ;g ,d laf{kIr 

nLrkost gS ftleas izkFkhZ dh “kS{kf.kd ;ksX;rkvksa] izk sQs”kuy dkS”kY;] fuiq.krk vkSj vuqHko dk C;kSjk 

lfEefyr gksrk gSA thou&o`Ùk dk mís”; ;g iznf”kZr djuk gS fd izkFkhZ tkWc dks izHkkoh <ax ls dj 

ldrk gSA 

 

D;wfjdqyqe okbVh vFkkZr~ lh oh dk laf{kIr :Ik jstqesa dgykrk gSA jstqesa lk/kkj.kr% ,d i`’B dk 

;ksX;rkvksa vkSj vuqHko dk lkjka”k gksrk gS tcfd lhÛ ohÛ+ + 3&4 i`’B dk nLrkost gksrk gS ftlesa 

;ksX;rkvksa] dk;Z vuqHko] izdkf”kr “kks/k i=ksa] lUnHkZ ds fy;s O;fDr;ksa ds uke vkfn dk C;kSjk 

lfEefyr jgrk gSA vr% jstqesa ,d fof”k’V tkWc ds fy, cuk;k tkrk gS tc fd lhÛ ohÛ+ + fdlh 

O;fDr dh miyfC/k;ksa dk vis{kkd`r vf/kd foLr`r C;kSjk gksrk gSA 

 

lhÛ ohÛ+ esa mi&”kh’kZdk sa dk Øe fuEufyf[kr gksuk pkfg,% 

 

1 uke vkSj lEidZ dk C;kSjk 

2 rduhdh dkS”kY; 

3 is”ksoj vuqHko 

4 ;ksX;rk,a 

5 miyfC/k;ka 

6 lUnHkZ ¼jsQjh½ 

7 vfHk:fp;ka 

 

vkb;s bu fcUnqvksa ij foLrkj ls ppkZ djsaA 

 

1 uke vkSj lEidZ C;kSjk 

 

• izFke uke vkSj ikfjokfjd uke ¼cksYM v{kjksa esa½ 

• eksckby u0 

• bZ&esy vkbZMh 

• ?kj dk irk fiu dksM lfgr 

• Iks”ksoj osclkbV vkSj ;wV ~;wc fyad gksus dh n”kk esa mUgs Hkh fy[ksaA 

 

2 rduhdh dkS”kY; 

 

 lhÛ ohÛ+  esa dkS”kY; tkWc foKkiu esa visf{kr dkS”kY; ds vuq:Ik gksuk pkfg,A 

 

lhÛ ohÛ+  + esa rduhdh dkS”kY; fy[kusa ds mnkgj.k  

tu&lEidZ vf/kdkjh ds in ds fy, dkS”kY; 

 

Þo’kZ 2016&2018 ds nkSjku xzkgdaks a dks LokLF; chek ikfylh ds ykHkksa ds ckjsa esas fo”okl 

fnykus ds fy, izHkkoh lEizs’k.k dkS”kY; dk izn”kZuÞ 
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xzkfQd fMtkbuj dh tkWc ds fy, dkS”kY; 

 

ÞdEiuh---------------dh orZeku osclkbV fodflr dh vkSj ----------------dkyst dk orZeku izrhd 

fpUg cuk;kA dbZ izkstsDVksa ds fy, bUQksxzkfQDl] fMftVy NikbZ] foKkiu fMtkbu vkSj 

usVofdZax dk dk;Z fd;kAÞ 

 

MsVk fo”ys’kd ds fy, dkS”kY; 

 

ÞÞ,Dlsy] vksjsdy] SQL loZj dk vR;f/kd mi;ksx fd;kA MsVk ns[kus ds fy, vDlj 

QkbufjiksVZ dk bLrseky fd;kA izksxzsfeax Hkk’kkvksa tSls ikbFku] tkok vkfn eas dq”kyrkA 

 

3 is”ksoj vuqHko 

 

gky gh dk tkWc vuqHko lcls igys fy[kuk pkfg, vkSj mlds ckn mYVs Øe esa fofHkUu 

vuqHkoksa dks  fyf[k,A 

 

blesa fuEufyf[kr lfEefyr gksus pkfg,% 

 

• tkWc dk uke 

• izkjEHk djus dk fnukad vkSj lekIr gksus dk fnukad  

• fu;ksDrk dk uke 

• LFkku 

 

;g vko”;d ugha gS fd vki vius lHkh dk;ksZ dk fooj.k nsaA tkWc ls lEcaf/kr vuqHko dk 

fooj.k gh Ik;kZIr gksrk gSA lh + oh + dks laf{kIr j[kuk vPNk gksrk gSA 

 

mnkgj.k% 

 

tkWc% tu lEidZ vf/kdkjh 

 

“XYZ ……….gksVy t;iqj esa tuojh 2018 & fnLkEcj 2019] Lokxr dkmaVj ij 

lgk;dÞ 

 

Þvf/kdre Ik;ZVu ds le; Lokxr dk ;ksX;re izca/kuÞ 

 

tkWc % foi.ku izca/kd 

 

Þtwu 2019&Qjojh 2020 rd ------------------,;j dfM”kauj] fyfeVsM ubZ fnYyh esa foi.ku 

lgk;dA ,d gh o’kZ esa fcØh 30% c<+kus esa lQyAÞ 

 

dk;Z&fooj.k esa vUrjky 

 

;fn vkids dk;Z&fooj.k esa ,sls dqN vUrjky gSa ftuesa vkidks osru ugha feyk rks iz;Ru 

dhft, fd ,sls vUrjkyksa dks vki vfrfjDr dkS”kY; izkIr djusa] tSls fu;kstu] vkfrF;] 

ctV&rS;kj djuk vkfn ds fy, n”kkZ ldsaA 
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4 ;ksX;rk,a 

 

bl [kaM esa fuEufyf[kr ;ksX;rk,a lfEefyr djuh pkfg,% 

 

• Ldwy dh ;ksX;rk fo’k; vkSj xzsM lfgr  

• xzstq,”ku vkSj iksLV xzstq,”ku ;ksX;rk,a 

• fo’k;ksa vkSj xzsM lfgr 

• lfVZfQdsV vkSj fMIyksek 

• laf{kIr dk;Z&dkslZ 

• dk;Z&lEca/kh izf”k{k.k 

• xks’Bh] dk;Z”kkyk vkSj “kks/k i= ;fn izLrqr fd;s gksa 

• vkWuykbu dkslZ] ;fn fd;k gksA 

 

;g lc fooj.k tgka rd gks laf{kIr gksuk pkfg,A uohure ;ksX;rk lcls igys fy[kuh 

pkfg, vkSj mlds Ik”pkr~ mYVs Øe esa “ks’k fooj.k nsuk pkfg,A 

 

5 miyfC/k;ka 

 

;fn vkidh dqN egRoiw.kZ miyfC/k;ka gaS] tSls iqjLdkj vFkok iz”kfLr] rHkh lh + oh +esa ;g Hkkx 

lfEefyr dhft,A blesa ;g lwphc) gksuk pkfg,% 

• iqjLdkj vkSj iz”kfLr 

• dEiuh ftlesa vkius igys dk;Z fd;k gS] ds izfr egRoiw.kZ ;ksxnkuA 

 

6 lUnHkZ ¼jsQjh½ 

 

dqN fu;ksDrk lUnHkZ ds dsoy uke ekaxrs gSa ftuls osa ckn esa Lo;a lEidZ djsaxsa] ijUrq dqN 

muds laLrqfr i= izkFkZuk i= ds lkFk gh layXu ekaxrs gSaA 

 

de ls de nks lUnHkZ gksus pkfg, ftuesa ls ,d vkidk orZeku fu;ksDrk] izca/kd vFkok  

yhMj gks rks vPNk gSA 

 

fuEufyf[kr esa ls dksbZ lUnHkZ gksuk vPNk jgrk gS% 

 

• v/;kid vFkok fizafliy 

• iwoZ fu;ksDrk 

• vkids {ks= esa izfl) O;fDr 

 

lUnHkZ dk fuEufyf[kr C;kSjk nsuk pkfg,% 

 

izFke vkSj vafre uke 

orZeku in 

eksckby ua0 

bZ&esy vkbZ + Mh + 
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ftudk uke lUnHkZ ds fy, fn;k x;k gS] mudks bl fo’k; esa crk nsuk pkfg, vkSj tgka vkiusa 

izkFkZuk&i= Hkstk gS] ml laLFkku dk uke Hkh mudks Kkr gksuk pkfg,A 

 

7 vfHk:fp;ka 

 

;g oSdfYid gksrk gS vkSj bldk fooj.k rHkh nsuk pkfg, tcfd vfHk:fp;ksa dk lEcU/k 

tkWc ls gks vkSj og fu;ksDrk dk /;ku vkdf’k Zr dj ldsA  yhMjf”ki dkS”kY;] lkekftd 

dk;Z vkfn vfHk:fp;ksa ds ckjs esas fy[kk tk ldrk gS ijUrq Vh + oh + ns[kuk] fe=ksa ds lkFk 

lSj LkikVs ds fy, tkuk] “kkfiax vkfn dk o.kZu ugha djuk pkfg,A 

 

lhÛ ohÛ+ + esa fuEufyf[kr ugha nsuk pkfg,% 

d½ QksVksxzkQ 

[k½ tUe frfFk vkSj vk;q 

x½ oSokfgd fLFkfr vkSj /keZ 

?k½ vuks[ks v{kj ¼QkWUV½ vkSj fMtkbu 

p½ tkWc lss vlEcaf/kr dk;Z vuqHko vkSj vfHk:fp;ka 

N½ dk;Z vuqHko dk xyr fooj.k 

t½ vlkekU; bZ&esy vkbZ +Mh +  

 

lh + oh + dk uewuk 1 

 

jes”k pUnz xqIrk 

lkW¶Vos;j bathfu;j 

321] tokgj uxj 

ubZ fnYyh & 110 068 

+ 91-9057212160 

rameshgupta@gmail.com 

 
rduhdh dkS”kY; 

 

C++ Hkk’kk] vkjsdy vkSj tkok esa mPp dkS”kY; lfgr ofj’B izksxzkejA lkekftd dk;kZs ds fy, 

mi;ksxh dbZ ,si fodflr fd;sA 

 

Iks”ksoj vuqHko 

 

XYZ  lwpuk izkS|ksfxdh dEiuh c axyw: esa MsVk fo”ys’k.k izf”k{k.kA 

 

2016&2018--------------------- izkbosV fyfeVsM t;iqj esa MsVk fo”ys’k.k dk xzqi yhMjA ,d u;k fo”ys’k.k 

flLVe fodflr fd;k ftlds dkj.k dk;Z{kerk nksxquh gks xbZA 

 

;ksX;rk,a 

 

• XYZ …………….VsfDudy fo”ofo|ky;] vgenkckn] xqtjkr ls ch + Vsd +       

• vksjsdy esa vfxze fMIyksek 

• [kqnjk O;kikj esa MsVk fo”ys’k.k dk N% ekg dk izf”k{k.k iwjk fd;kA 

 

mailto:rameshgupta@gmail.com
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miyfC/k;ka 

 

jk’Vªh; xks’Bh esa  “kks/k i= Þ[kqnjk O;kikj ds fy, u;k ,siÞ izLrqr fd;k vkSj loZJs’B izLrqfr ds 

fy, Lo.kZ ind izkIr fd;kA 

 

lUnHkZ 

 

izksQslj------------------------- 

dEI;wVj foKku foHkkx 

XYZ  VsfDudy fo”ofo|ky;  

vgenkckn] xqtjkr 

eksckby u0-------------- 

bZ&esy vkbZ +Mh +------------ 

 

Jh  

v/;{k] MsVk fo”ys’k.k fMfotu 

XYZ  izkbosV fyfeVsM] t;iqj 

eksckby 

bZ&esy vkbZ +Mh +--------- 

 

lh + oh + uewuk 2 

 

johUnz xqIrk %   4-Ja-10] tokgj uxj] t;iqj & 302004 

   ravindragupta@gmail.gupta 
   eksckby u0 $91&7777777775 

 

:ijs[kk%  izca/ku vkSj lwpuk izkS|ksfxdh esa fodflr dkS”kY; ds lkFk dk;Z djus ds 

izfr fLFkfr ds vuq:Ik <kyusa dh {kerkA pqukSrhiw.kZ ifjfLFkfr;ksa esa Hkh 

laxBukRed fuiq.krk ds lkFk y{; fu/kkZj.k dks izkIr djus dh izoh.krkA 

 

 vkxs c<+ dj volj izkIr djus dh {kerk vkSj Lora= vFkok Vhe nksuksa 

fLFkfr;ksa esa lQyrk izkIr djus dh yxuA lHkh Lrjksa ij O;fDr;ksa ds lkFk 

rkyesy cSBkus vkSj vPNk dk;Z&lEca/k cSBkus esa izoh.kA 

 

 vPNk lEizs’k.k dkS”kY; vkSj ubZ ;ksX;rk izkIr djus dh yxuA 

 

f”k{kk  

fo”ofo|ky; 2005&2009 ch +Vsd +*vkulZ* dEI;wVj flLVe   

jktLFkku fo”ofo|ky; bathfu;fjax eSuas  

xzsM 9-2  

 

p;fur dkslZ ekWM;wy izFke o’kZ f}rh; o’kZ vafre o’kZ 

 Yk{;&vfHkfoU;kflr 

izksxzkfeax] dEI;wVj] 

fLkLV~Dl] vfrfjDr 

y{;] vfHkfoU;flr 

izksxzkfeax] 

vkWijsfVax fLkLV~Dl 

,oa vkfdZVsDpj] 

ekbØksdEI;wVj 

bathfu;fjax] besat 

fo”ys’k.k ,oa 

Ikfjogu fu;a=.k ds 

fy, u;k ,si 

izkstsDV] ,EcsM~M 

dEI;wVj iz.kkyh] 

mRikn fodkl] 

mailto:ravindragupta@gmail.gupta
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bysDVªkWfuDl 

fo’k;&izos”k] 

jkscksfVDl] izkstsDV] 

fMftVy rduhd 

bathfu;fjax xf.kr 

bathfu;fjax fo”ys’k.k 

vuqiz;ksx] dEI;wVj 

b.VjQsflx ;a=hdj.k 

,oa ekiu iz.kkyh] 

fMfTkVy dk;kZUo;u] 

fMfTkVy flxuy 

izkslsflax 

fMfTkVy iz.kkyh 

fMtkbu] fMftVy 

fu;a=.k ,oa 

jkscksfVd~l] dEI;wVj 

usVosdZ ,oa lEizs’k.k  

 

xzqi izkstsDV % HkhM+ ds le; ifjogu fu;a=.k ds fy, ,si fodflr fd;kA bl ,si dh {ks=h; 

ifjogu vkfQl t;iqj us dkQh iza”klk dhA gekjh Vhe dks iz”kkfLr i= feykA 

 

vafre o’kZ izkstsDV ds vUrxZr % ekyoh; jk’Vªh; rduhdh egkfo|ky;] t;iqj  ds fy;s daVªkyj 

,sfj;k usVodZ fodflr fd;k ftlds ek/;e ls lHkh foHkkx vkil esa lEcaf/kr gks x;sA eq>s 2%1 xzsM 

feykA 

 

ls.V tsfo;j Ldwy] t;iqj o’kZ 2005 esa lhfu;j lsds.Mjh ijh{kk] HkkSfrd “kkL= 

xf.kr vkSj jlk;u “kkL= fo’k;ksa ds lkFk mÙkh.kZ dh 

vkSj 85% vad izkIr fd;sA  

 

dEI;wfVax vkSj vU; dkS”kY;  vuqiz;ksx % eSVySc] dSM dSipj ,oa ys vkmV Mªhe 

ohoj dk mi;ksx dj osc fMtkbu] ekbØkslkW¶V 

vkfQlA 

 

 

izksxzkfeax ySxost   %  tkok] C++, SQL, T Learn 

 
vkWijsfVax iz.kkyh% fo.Mksa XP, foLVk yhuDl] 

vUrjkZ’Vªh; Mªkbfoax ykblsal 

 

dk;Z  tqykbZ &flrEcj] 2010] fcM+yk lkW¶Vos;j t;iqjA 

vDrwcj] 2010 ls + Vh +lh +,l + gSnjkckn esa dk;ZjrA 

 

vfHk:fp;ka   Ldwy f”k{kk ds nkSjku eSus vf[ky Hkkjrh; 

okn&fookn izfr;ksfxrk esa vius Ldwy dk 

izfrfuf/kRo fd;k vkSj VªkQh thrhA eSusa ;qok míe 

;kstuk esa Hkh Hkkx fy;kA bl ;kstuk ds vUrxZr 

,d xzqi esa dEiuh dk izca/ku vkSj pkyu djuk Fkk 

vkSj fodkl{ke mRikn cukuk FkkA p;fur mRikn 

,d if=dk Fkh ftldks ,d ikl ds “kkfiax dsUnz ij 

iznf”kZr vkSj cspk x;kA baLVhV~;wV vkWQ 

bysDVªkfuDl ,.M VsDukykWth (IET) gSnjkckn dk 

lnL;A 

 

 

lUnHkZ      ekaxus ij eSa izLrqr d:axkA 
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19-6 O;fDrxr lk{kkRdkj dh rS;kjh 

 

O;fDrxr lk{kkRdkj tkWc izkIr djus dh izfØ;k dk ,d egRoiw.kZ vax gSaA fu;ksDrk ds lkFk ;g 

vkidk vkeus&lkeus dk  izFke volj gksxkA 

 

blfy, bldh igys ls rS;kjh djuk vko”;d gSA O;fDrxr lk{kkRdkj dh rS;kjh esa fuEufyf[kr 

fcUnq lgk;d gS% 

 

1 mfpr os”kHkw’kk dk pquko% ,d mfpr :Ik ls os”k&Hkwf’kr vH;FkhZ p;u lfefr ij ldkjkRed 

izHkko Mkyrk gSA viuh os”kHkw’kk dk pquko djus ds Ik”pkr~ ;g lqfuf”fpr dj ysa fd ;g 

lkQ gks vkSj bl ij bLrjh dh xbZ gksA blds lkFk mi;qDr vU; phtsa vkSj twrsa gksus 

pkfg,A lk{kkRdkj ds fy, dkys twrs mi;qDr ekus tkrs gSaA 

 

2 lk{kkRdkjdrkZ dks vfHkoknu % tSls gh vki d{k esa izos”k djsa e/kqj eqLdku ds lkFk vius 

lk{kkRdkjdrkZ dk vfHkoknu djsaA mi;qDr f”k’Vkpkj vkSj xeZtks”kh ds lkFk vfHkoknu djus 

ls vkxs dh izfØ;k lgt gks tkrh gSA 

 

3 viuk lh + oh + i<+s % vius lh + oh dh dqN izfr;ka vius ikl rS;kj j[ksa D;ksafd p;u 

lfefr dk dksbZ lnL; vkils ekax ldrk gSA bldks /;kuiwoZd i<+ ysa rkfd vius dkS”kY; 

vkSj vuqHko ds fo’k; esa crk ldsa D;ksafd izk;% ;g gksrk gS fd p;u lfefr dk dksbZ lnL; 

vkids lh + oh + esa ls dksbZ fcUnq ysdj ml ij ckr izkjEHk djsA 

 

4 lk{kkRdkj ds lkekU; iz”uksa dh rS;kjh djsa % vki dqN lkekU; iz”uksa] tSls Þvius fo’k; esa 

dqN crkb;saÞ vkSj Þvki bl tkWc ds fy, vius vkidks mi;qDr D;ksa ekurs gSaÞ ds fy, rS;kj 

jgsaA ,d vPNs foØsrk cuusa dk iz;Ru djsa vkSj izR;sd iz”u dk mÙkj lkekU; vkokt esa nsa 

u rks mÙkstuk ls vkSj u gks ?kcjkgV lsA 

 

5 dEiuh ds fo’k; esa tkudkjh tqVk,a % vkidks dEiuh ds fo’k; esa vPNh izdkj Kkr gksuk 

pkfg, vkSj lkFk esa gh tkWc dh izd`fr ds ckjs esa ftlds fy, vkius izkFkZuk&i= fn;k gSA 

volj feyus ij dEiuh ds ckjs esa dqN vPNh fVIi.kh dhft, vkSj dksbZ vPNk iz”u Hkh 

iwfN,A 

 

6 visf{kr o sru ds fo’k; esa iz”u vkSj lkSnsckth ds fy, rS;kj jgsa% ;fn foKkiu esa okLrfod 

osru dk ftØ ugh Fkk rks bl fo’k; esa iz”u vo”; gksxk fd Þosru ds ckjs esa vkidh D;k 

vis{kk gS \ mÙkj nsrss le; okLrfodrk u HkwysaA 

 

7 lk{kkRdkj LFky ij igq¡pus dk mfpr izca/k djsa %  tkWc lk{kkRdkj ds dkj.k dbZ izdkj dh 

fpark,a gksrh gaSA lk{kkRdkj LFky ij le; ls igq¡puk Hkh fpUrk dk ,d dkj.k gks ldrk gS] 

fo”ks’k :Ik ls rc tcfd ;g ,d vifjfpr LFkku ij gks ;k nwljs “kgj esa gksA bl fpUrk ls 

cpus ds fy, ;g vko”;d gS fd lk{kkRdkj LFky ij igq¡pus dh ;kstuk igys gh cuk yh 

tk;sA blls cM+h lgk;rk feyrh gS fd vki lk{kkRdkj ls igys fnu ml LFkku dks ns[k ysa 

rkfd vki igq¡pus ds jkLrs vkSj mlesa yxus okys le; ls ifjfpr gks tk;saA 

 

8 lk{kkRdkj ds fnu ds izeq[k lekpkjksa ls ifjfpr jgsa% ml fnu izeq[k lekpkj i=ksa esa Nis 

lekpkjksa ls ifjfpr jgsaA blds vfrfjDr xwxy U;wt ij tkdj dEiuh ds fo’k; esa Hkh 

uohure lwpukvksa tSls izkjEHk fd;k x;k u;k mRikn vFkok ubZ lsok] u;k mRiknu] la;= 

vFkok u;k eq[; dk;Zdkjh vf/kdkjh vkfn ls ifjfpr jgsaA 
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9 d{k NksM+us ls iwoZ /kU;okn dgsa % d{k NksM+usa ls iwoZ uezrkiwoZd Þ/kU;oknÞ dgsaA ;fn 

lk{kkRdkjdrkZ gkFk c<+k;s rks muls xeZtks”kh ls gkFk feyk;saA 

 

cks/k iz”u [k 

 

1 thou&o`Ùk dh ifjHkk’kk dhft,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2 lh + oh + vkSj jstqesa esa D;k vUrj gS \ 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

3 xzkfQd fMtkbuj ds rhu dS”kY; fyf[k,A 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

4 lUnHkZ ds fy, fdldksa ojh;rk nsuh pkfg, \ 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

5 fuUufyf[kr esa ls dkSu ls dFku ÞlR; vFkok xyrÞ gSa \ 

i½  lh +oh + esa QksVksxzkQ yxkuk pkfg,A 

ii½  lh +oh + esa /keZ ugha fy[kuk pkfg,A 

iii½  lUnHkZ ds fy, HkwriwoZ v/;kid dk uke nsuk vPNk gksrk gSA 

iv½  foi.ku izca/kd ds fy;s C++  Hkk’kk dk tkuuk ,d ojh;rkiw.kZ ;ksX;rk gSA 

v½  lk{kkRdkj ds fy, tkus ls igys dEiuh ds fo’k; esa tkudkjh gksuk vPNk jgrk gSA 

 

19-7 lkjka”k 

 

f”k{kk iwjh gksus ds dqN le; igys ls O;fDr bl vk”kk ds lkFk fd mlds dfBu ifjJe dk Qy 

mls feysxk] mi;qDr tkWc dh ryk”k djus yxrk gSA larks’ktud dk;Z&:ijs[kk dh tkWc izkIr djus 

esa lQyrk izkIr djus ls igys ,sls dbZ dk;Z gSa ftudks le>uk vkSj djuk vko”;d gSA bu dk;ksZa 

esa izkjfEHkd rS;kjh] foKkiu dk ewY;kadu] izkFkZuk&i= rS;kj djuk] thou&o`Ùk dks uohure fLFkfr 

esa ykuk vkSj O;fDrxr lk{kkRdkj ds fy, Lo;a dks rS;kj djuk vkfn gSA tkWc cktkj dh rS;kjh esa 

igyk dne mi;qDr foKkiu dks [kkstuk gS tks vkids fy, mi;qDr tkWc izLrkfor djrk gSA 

izkFkZuk&i= Hkstus ls igys foKkiu esa tks dqN izeq[k fcUnq ns[kus pkfg,a muesa U;wure ;ksX;rk] 

ojh;rkiw.kZ ;ksX;rk,a] dEiuh dk o.kZu] dk;Z dh izd`fr vkSj ftEesokfj;ka] Hkfo’; esa mUufr dh 

lEHkkouk,a] iSdst vkSj tkWc dh izd`fr gSaA vkidk izkFkZuk&i= og ,slk igyk nLrkost gS tks tkWc 

esa vkidh :fp n”kkZrk gSA ;g tkWc ds fy, izkFkZuk&i= nsusa dk iz;kstu laf{kIr vkSj LVhd :Ik esa 

n”kkZrk gSaA ,d vPNs izkFkZuk&i= esa ikap Hkkx gksrs gSa% fo’k;] vfHkoknu] tkWc dk uke ftlds fy, 

izkFkZuk&i= gS] vkids dkS”kY;] miyfC/k;ka vkSj tkWc ls lEcaf/kr vuqHkoA blesa vkidh Hkk’kk lkekU; 

gksuh pkfg, u fd vfr”k;ksfDriw.kZaA vafre iSjkxzkQ esa uezrkiwoZd ;g fy[kuk u Hkwysa fd vki 

fu;ksDrk vkfQlj ls O;fDrxr :Ik ls feyuk pkgrs gSa vkSj vkidk izkFkZuk&i= i<+us ds fy, vki 

muds vkHkkjh gSaA 
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thou&o`Ùk vFkok lh +oh +,d laf{kIr nLrkost gS ftlesa izkFkhZ dh “kS{kf.kd ;ksX;rk,a] is”ksoj dkS”kY;] 

fuiq.krk vkSj vuqHko lfEefyr gSaA lh + oh + dk mís”; tkWc dks fuiq.krkiwoZd djusa ds fy, izkFkhZ dh 

lkeF;Z n”kkZuk gSA  

 

lh +oh +dk laf{kIr :Ik jstqesa dgykrk gSA lk/kkj.kr% jstqesa ,d Ik`’B dk ;ksX;rkvksa vksj dk;Z&vuqHko 

dk lkajk”k gksrk gS tc fd lh + oh + 13&14 i`’B dk yEck nLrkost gksrk gS ftlesa ;ksX;rk,a] 

dk;Z&vuqHko] izdkf”kr “kks/k i= vkSj lUnHkZ ds uke gksrs gSaA 

 

19-8 “kCnkoyh 

 

dkS”kY; rhoz djuk% dkS”kY;ksa dks uohure cukukA 

 

fogaxe voyksdu %  laf{kIr fooj.k  

 

bUQksxzkf Qd % fMfTkVy lwpuk vFkok MsVk dh n`”; izLrqfrA  

 

usVofdZaax % lkekU; is”kk vkSj vfHk:fp;ksa okys O;fDr;ksa ds e/; lwpuk vkSj fopkjksa dk 

vknku&iznkuA vktdy usVofdZax b.VjusV ds ek/;e ls dh tkrh gSA  dbZ yksdfiz; lkekftd 

IysVQkeZ] tSls ogkVl~,si] Qslcqd] balVkxzke] V~ohV~j vkfn blds fy, miyC/k gSaA 

 

vkWuykbu ikB~;Øe % ,sls ikB~;Øe tks vkeus&lkeusa ds :Ik esa u gksdj b.VjusV ds ek/;e ls 

fd;s tkrs gSaA 

 

iwfrZ iSdst % osru ds lkFk vU; ykHk tks deZpkjh izkIr djrk gSA 

 

vfrfjDr ykHk % blds mnkgj.k LokLF; dY;k.k] cPpks dh i<+kbZ dk [kpZ] NqÍh&;k=k HkÙkk] vkfnA 

 

laf{kIr vkSj LVhd :Ik esa % vkd’kZd laf{kIr :Ik esaA 

 

mPp&inLFk% laxBu esa mPp inksa ij dk;ZjrA 

 

19-9 cks/k iz”uksa ds mÙkj 

 

d 5 i½ xyr  ii½ lR;  iii½ xyr iv½ lR;   v½ xyr 

[k 5 i½ xyr  ii½ lR;  iii½ lR;  iv½ xyr   v½ lR;   

 

19-10 Loij[k iz”u 

 

1 tkWc foKkiu ds ewY;kadu ls vki D;k le>rs gSa \ mu fcUnqvksa dks laf{kIr :Ik ls crkb;s 

ftudks vki foKkiu esa ns[ksxsaA 

 

2 tkWc ds fy, izkFkZuk&i= esa fn;s tkus okys fofHkUu fcUnqvksa dk o.kZu dhft,A 

 

3 vkius ,e + ch +, + iwjk fd;k gSA Jh------------------- dks foi.ku izca/kd ds fy, ,d izkFkZuk&iz= 

fyf[k,A 
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4 thou&o`Ùk ls vki D;k le>rs gSa \ blds fofHkUu Hkkxksa dks Li’V dhft,A 

 

5 vki dEiuh d [k x esa MsVk lgk;d gSa( vki nwljh dEiuh esa MsVk fo”ys’k.k foHkkx ds 

v/;{k ds fy, izkFkZuk&i=  Hkstuk pkgrs gSaA viuk lh +oh +rS;kj dhft,A 

 

6 lk{kkRdkj dh rS;kjh ds fy, fofHkUu inksa dk o.kZu dhft,A 




